JIOTOBIP IMTYBJITYHOI O®PEPTH
HA PEAJIIBALIIO TYPIIPOAYKTY
BIJ 15.08.2023 POKY

Typonepatop TOB «/IKOIH-AIl!», mninensis: Ttyponeparopcbka Ne 274 Bim 28.10.2019 p., xepyrouuch
3aKOHOJIAaBCTBOM YKpaiHu, my0iuHo mpononye TypuCTHYHHM areHTaM, sIKi 3apeecTpOBaHi SK TOCIOJApIO0Yi Cy0 €KTH Ha
Teputopii YKpaiHu, MarOTh BiJNOBITHWIA BHJ MisJIBHOCTI, Ta (piHAHCOBE 3a0C3MECUYCHHS CBOEI IMBUIBHOI BiAMOBITATBLHOCTI
(rapanTito 6aHKy a0o iHIIOI KpeJIWTHOI YCTaHOBHM) IEpe TypHCTaMH, 3a BHHAropoay Haaatu mocayrn Typomepartopy 3
peanizanii Typnpoaykry misixom ykianeHHs JloroBopy Ha TypucTH4He 00CJIYyroByBaHHS Bifl iMeHi, B iHTepecax Ta min
KkouTposem Typonepartopa, a Takox 37iiicHIOBaTH (akTH4HI Aii, 0 BU3HaYeHi JaHuM JloroBopom my0miyHoi odeptu (maii -
Horogip), i3 3a6e3neuenns Haganus Typomepatopom TyprnpoayKTy Ta HaIiISETHCS MOBHOBRKCHHSIMH YKJIAOaTH JOTOBOPH Ha
00CITyroByBaHHS JIMIIIE HA YMOBax HaBeneHUX y JlomaTky 1.

Bci iHmi moroBopu He moxiagaTh Ha TyponepaTopa )KOAHUX 3000B’s13aHb, OCKITIBKH YKIaAeHi BiJ iMeHi TypomepaTopa
0e3 HaJIe)KHUX Ha T€ TIOBHOBAKCHB (B TAKOMY BHIIAIKy BUKOHABLIEM MOCTYT € TypareHT), BOAHOYAC MiATBEPIKECHHS 3aMOBIICHHS
Ta HaJIaHHA JOKyMEHTIB, 1[0 JAI0Th IIPaBO OTPUMATH TyPHUCTHYHHI MIPOLYKT, HE BBAXKAIOTHCS CXBAJICHHSIM TyporepaTopoM yroau
ykianeHoi mixk Typarearom ta Typucrom.

1. 3AT'AJIBHI TOJIOKEHHSI

1.1. iz uporo JloroBopy He NMOLIMPIOETbCS HAa HaJaHHs IOCIYT, MOB’S3aHMX 13 BiA'i370M (i3UuHOT 0coOM 3 Micls
MOCTIHHOTO TPOXMBAaHHA 3 METOI0 IPALEBIAIITYBaHHS, JUIS 3alHATTS OIUIAYyBaHOIO MisUIBHICTIO BHACIHIIOK BHKOHAHHS
npodeciiiHnX 000B’SI3KiB, 3 IHIIMMH HiANPUEMHUIBKUMH LUIIMH a00 3 METOIO 3MIHM IPOMAJISIHCTBA, a00 OTPUMAaHHS BHUIY Ha
MIPO>KUBaHHS UM MpaBa Ha poOOTY B iHIIIN KpaiHi, 800 B CIMEHHHUX CIpaBax.

CTopoHU BU3HAIOTH, 0 TyporepaTop Ji€ JINIIe B IKOCTi areHTa aBiakKOMITaHiH, CTpaXOBUX KOMIIAHIH, TOTEiB, KOMITaHii
MPOKaTy aBTOMOOLUTIB Ta IHIOIMX KOMIIAHil, M0 HAJAOTh BiAIOBITHI MOCIYTH, MOCOJBCTB, KOHCYIBCTB, a TaKOX KOMIIAHINA 3
oprasizanii MacaKUPCHKHUX NEPEBE3CHb.

1.2. CTopoHH MOTOMXKYIOTh, [0 TypareHT Mae mpaBo HajaBaTH TypHCTaM CYIyTHI ITOCTYTH BiJ BIACHOTO iMEHi Ta Ha
BJIACHUH PO3CYJ, 30KpeMa, KOHCYJbTaliiiHi, iHpopMaliiiHi Ta iHII. YMOBH HaJaHHS Ta BapTICTh TaKUX MOCIYT MarTh OyTH
noromxeHi Typuctom ta Typarenrom. [Ipu 1boMy BapTiCTh TaKUX CYIyTHIX MOCIYT Ma€e OyTH B MeXax IiHU (3araibHOi BapTOCTi)
TYPUCTHYHOTO MPOJYKTY, 3a3HAYEHOT0 Ha CaiiTi, B KaTaJorax Ta iHIIUX peKIaMHuX Marepianax Typomnepatopa.

1.3. 3a nonepenHiM MUCEMOBUM IOroKeHHsM 3 Typoneparopom TypareHT Moske yKJIagaTH cy0areHTChKi 10roBopH,
OB’ sI3aHi 13 peaji3aliero TypUCTUUHOTO NpoaykTy TypomepaTopa, npu nboMy TypareHT Hece BiAmoBiIaJbHiCTh 3a cybareHTa
nepen TyponepaTtopoM B moBHOMY 00csi3i.

1.4. Typarent npezcrasise inTepecu TypomnepaTopa Ha yMOBaX, BU3HaUCHUX IIMM J[OroBOpoM Ha TepuTopil YKpaiHu.

1.5. ATeHTCBKI BiTHOCHHH 3a ITMM JI0TOBOPOM HE € MOHOTIOJFHIMH.

1.6 Bin imeni TyparenTa fii o010 BUKOHaHHS yMOB IIh0T0 J[0TOBOPY 3MiHiICHIOIOTE CITy:k00Bi ocobu Typarenra (ocodwu,
sIKi TIepeOyBaloTh y TPYHOBUX BimHOocWHax i3 TypareHTom), depe3 ski TypareHT 3a 3aKOHOM a00 BiAMOBITHO IO yCTAaHOBYHX
IOKYMEHTiB HaOyBa€e IOPHINYHUX TpaB (000B’S3KIB) 1 BUKOHYE iX.

1.7. IloBHOBaxkeHHs TyparenTa 3a num JloroBopoM He HOTPeOyIOTh OPOPMIICHHS TOPYUCHHS UM JOBIPEHOCTI.

1.8. 3a mum [oroBopom TypareHT HaaiIs€ThCS MOBHOBAXXEHHAMH YKIAIAaTH JIOTOBOPM Ha OOCITyrOBYBaHHS, SIKI 3a
¢dopmoto Ta 3mictom BinnosinawoTsh JomaTky 1. Bei inmi noroBopu He nokianaoTs Ha TyponepaTopa ’KoaHHX 3000B’sI3aHb,
ocKinbKH ykJajaeHi Bix imeni TyponepaTopa 0e3 HaJle;KHMX HAa Te MOBHOBAKeHb (B TAKOMY BHIIAJKy BUKOHABIIEM ITOCIYT €
TypareHT), BogHOYAC MATBEPXKSHHS 3aMOBJICHHS Ta HAJlaHHs JOKYMEHTIB, 110 JIAI0Th IPAaBO OTPUMATH TYPUCTUYHUI IPOAYKT,
HE BBAKAIOTHCS CXBaJICHHSIM TypomnepaTopoM yroau ykinaaeHoi Mix Typarenrom ta Typuctom.

2. TEPMIHHU JOI'OBOPY

3 MeTOI0 YHHUKHEHHsSI HEOJHAKOBOTO TIyMadeHHS TepMiHiB, CTOpPOHM HIHIIIM 3rojd, mo y npomy JloroBopi TepMiHK
BXXMBAIOTHCSl B TAKOMY 3Ha4Y€HHI:

Croponu: Typarent ta Typoneparop;

AreHT (TypareHTt) — ocoba (fopuamdHa abo ¢izudHa ocoba — cy0’€KT MIANPHEMHHUIBKOI MisIIBHOCTI), IO peali3ye
TYPUCTHYHMI NPOJYKT BiJ] IMEHI TypUCTHYHOT'O OIlepaTopa Ta Mae MpaBo Ha 31iHCHEHHS TypareHTChKO1 JisUTbHOCTI BiIIIOBIIHO J10
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHu;

Typoneparop — ropuaudHa ocoba, mo ¢popMmye Ta Hajgae TyprnpoaykT, 1 Bia iMeHi i 3a mopydeHHsM sikol TypareHt
peainizoBye TyprnpoayKT Ha yMOBax, BUKJIaJieHHX B JloroBopi.

Typucrnunuii mpoaykt (TypmpoaykT) — KOMIUIEKC MOCIYT i3 PO3MIIICHHS, TepeBe3eHHs, XapuyBaHHS Typucra,
€KCKYPCiliHi MOCITyTH, TIOCITYTH TiiB-TIepeKIIaaadiB, a TAKOXK 1HII CYIyTHI MOCIYTH, IO HAAIOTHCS 3aJIe)KHO BiJI ITiJIel OJJOpOXi,
32 BUHSATKOM IIOCIYT i3 Bi30BOT MIATPUMKH.

Typuer — ocoba, mo npunbana Typrnpoxykr y TypareHra i BingBimye kpaiHy (Micue) THM4YacoBOro nepeOyBaHHS B
03/I0pOBYMX, Mi3HABAIBHUX, NPOQECiiHO-IIOBUX, CIIOPTHBHUX, PENITIHHMX Ta IHIIMX LUIAX 0e3 3aHATTS OIUIaYyBaHOO
JUSUTBHICTIO B TIE€Pio BiJ 24 TOJIMH 10 6 MICSIIIB.

Bayuep — ¢popMa nMCHMOBOTO JIOTOBOPY Ha TYpHUCTHYHE ab0 Ha €KCKypciiiHe 00CITyroByBaHHS, IO MICTUTB MTOTOKEHI
CTOPOHAMH ICTOTHI YMOBH JIOTOBOPY Ha TYpUCTHYHE 0OCITyTrOBYBaHHS.

BizoBa migTpuMka — KOHCYJbTAIlii Ta MOCIYTH 3 MATOTOBKHA JOKYMEHTIB JIO MOCOJLCTBA/KOHCYJIHCTBA/MITrparinHoi
CITy0u (He BXOAWTH 10 CKIaay Typnpoaykry).
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Jluct OpoHIOBAHHSI —TUCHMOBHI 3aITUT PO HAAaHHS TypIpOIyKTY, OTPUMAaHUH B OPHUTiHAI YH B €JIEKTPOHHOMY BUTJIISAI1
3a miamucom Typarenrta ta TypucTta i SKHH MIiCTHTh MepeNik HeoOXimHuX st odopmiieHHsT TyprnpoaykTy mociyr. B manomy
JloroBopi Jluct OpoOHIOBaHHS BBAXAETHCA OQEPTOI0, TOOTO MPOIMO3WIEI0 Ha YyKIaaeHHs JloroBopy Ha TypHUCTHYHE

00CITyroByBaHHS, B TOMY YHCHIi 1 0OpMIIEHHUH B cHCTEMI OH-TIaliH OPOHIOBAHHS. .

Lina Typucruunoro mpoaykry, CIIO (BapricTts) — crnenianbhi nponosuuii Typonepatopa 3a3HadyeHi Ha caifti, B
KaTaJjorax Ta iHIIMX, B TOMY YMCII i pekilaMHUX Marepianax Typoneparopa, BiIOMOCTI 1010 MAaKCUMaJIEHO MOXIIMBOT BapTOCTi
MOCITYT, SIKy Moxe crulaTuti Typuct npu npunoansi Typrpoaykry. [lo mi€i cymn MoXyTh OyTH BKIIFOUESHI BapTICTh MOCIYT, SIKi
HanaroTh Typomeparop, TPaHCIOPTHI KOMITaHil, CTpaxoBi KOMIIaHii Ta iHIN Cy0’€KTH TYPUCTHYHOI IiSUIBHOCTI, @ TaKOX
KOHCYJIbTaliifHO-1H(opManiiiHi nociyru 3 ninoopy Typy, siki Typucty Hagae 6e3nocepeubo TypareHr.

TypareHTchka BHHAropojga — IUiaTa 3a BHKOHAaHHSA (YHKLINH areHTa-mocepennmka (TypareHra) mis peamizarii
Typrpoaykry.

TpaH3uTHI KoWITH — TPOIIOBi KOMITH, o cmadeHi Typuctom Typoneparopy depe3 TypareHra, sKi HE € TOXOIOM Ta
BiacHicTio TypareHTa.

HinTBepaxenHss 3aMoBJeHHs (aKLeNT) — MiATBep/pkeHHS Typomeparopa e€eKTpOHHHMH, IIOIITOBHMH 3aco0aMu
3B’3Ky MOXXJIMBOCTI HaJaHHA TYPUCTHIHHX MOCIyX, 3a3HaueHHX y Jlucrti OpoHroBanHs TypareHTa, y SIKOMY MICTHTBCS 3rofa
Typoneparopa Ha HananHs Typrpoaykry. Taka Binnosins TyponepaTopa Moke OyTH HaJjaHa y BUTJISIII paXyHKY, BUIIMCAHOTO Ha
iM’s Typarenra BinmoBinHo 10 OpoHroBaHHs Typarenra. [TinTBepakeHHs 3aMOBJICHHS B 1aHOMY JI0roBOpi BBaXKA€ThCS aKIIEITOM
Typomneparopa, ToOTO MiATBEPKEHHSIM OaxkaHHS yKyiacTh JloroBip Ha TypuCTHUHE 00CITYrOBYBaHHS.

AmnyJsinis — 3po6nena Typarenrom/Typucrom yepe3 TyparenTa nucbMoBa (B T.4., ajge He OOMEXYIOUYHCh €JIEKTPOHHOIO
MOIITOM, Y CHCTeMi OHNaiiH-OponroBaHHs «Join Up Online») BiaMoBa Bix 3aMoBieHoro ta/uu mpuabanoro B Typomeparopa
TyprnpoayKTy 4y HOTro YaCTUHMU.

3mina Jlucra 6ponroBanns TyparenTa — ckacyBaHHS ITOBHICTIO a00 YacTKOBO IOTIEPEIHROTO 3aMOBJIeHHS TypareHTta
Ta TOJAAaHHSI HOBOTO 3aMOBJICHHS ATEHTA, [0 Ma€ BiAMIHHICTH BiJl paHillle IIOAaHOTO.

Buja TpaHcnopTHOro 3ac00y — MOTOKEHUH CTOPOHAMH THII TPAHCIIOPTHOTO 3ac00Y, IPU3HAYECHUH IS MACAKUPCHKIX
TepeBe3eHb, IO 3IHCHIOETHCSI aBTOMOOLTHHIM, 3alli3HHYHAM, MOPCBKUM, PIYKOBUM, aBialliifHIM Ta iHIIAM TPAHCIIOPTOM.

Kareropis TtpancmopTHoro 3aco0y (kjac) — BiIHECEHHS IO OJHOTO YH IHIIOTO KJIAacy TPaHCIOPTHOTO 3aco0y
BHU3HAYAETHCS piBHEM KOM(DOPTY, BapTICTIO JaHOTO TPAHCHOPTHOTO 3aco0y, BUPOOHHKOM i piBHEM 03400JCHHS (€KOHOM-KIIAc,
Oi3HEeC-KJIac, MPEACTaBHUIBKHIA KITac).

Bua i cnoci6 3a0e3meveHHsi XapuyBaHHS IiJ Yac TYPUMCTHYHOI IMOJOPOXi — cucTeMa 0OCIyroByBaHHs TYypHCTIB B
TOTEJIbHO-PECTOpPaHHIH cdepi, 10 mo3HaYaeThesl B 11boMy JloroBopi Ta iHIIMX HEOOXimHHUX At mogopoxi Typucra nokymeHTax
HactynmHuM ynHOM: RO — BificyTHe xapuyBanHs; BB — Tinbku cHinanok; HB — HaniBnancioH (cHizaHOK, 00i1/Beuepsi), FB — moBHwmit
NaHCioH (CHiTaHOK, 00ix, Beueps), Al — Bce BrintoueHo, UAL- ynbTpa Bce BKIIOUEHO.

Pexnamanisi — npereHsis, ska npen’ sBisieTbes TyporepaTopy B 3B’A3KY 3 HEBIAIOBIIHICTIO SIKOCTI IMOCIYT yMOBaM
JloroBopy, oopmiieHa y mopsiaKy, nepeadadeHoMy 1aHuM J[oroBopoMm.

Mpaiic (mpaiic-aucT) — JOKYMEHT, 0 HagaeTscsl TyporeparopoM TypareHty i MicTUTh onrcaHHs TypHpoOIyKTy, IpaBo
Ha peaizalliio SKOTro HaJlaeThbcst ATEHTY, OT0 BapTiCTh, MEPEIiK MOCIYT, 1[0 BXOIATH A0 HBOTO.

Bucokuii ce30H — 11 mepio HAMOLIBIIOT AISUTFHOI AKTUBHOCTI B TypU3Mi, TIepio]] HAMBHUIMIX Tapu]iB HAa TYPHUCTUIHI
MIOCITYyTH, BH3HAYA€ThCS 3a KOKHMM 13 HANpPSMKIB TYPUCTHYHHUX MOJOpOXKeH okpemo. IHpopmamito mpo yMoOBH Hponaxy
TYPUCTHYHOTO TPOJYKTY Ta TEPMiHM BHCOKOTO CE30HY 3a KOXKHUM i3 HaNpsMKIB BHKJIaJeHO Ha o(iliiiHOMYy calTi KoMIaHii
http://joinup.ua/.

AKii — crienianpHi Tpono3uuii, HaiBuriHimi 151 TypHCTIB (B T.4. aKiis «paHHE OPOHIOBAHHSY), iH(OpMaLisi PO yMOBH
MPOJIaXKy TYPUCTHIHOTO MPOYKTY, TEPMiHN OpOHIOBaHHS i aHYJIAII] BUKIaAeHI Ha odiniiiHomy caiiti kommasii http://joinup.ua/,
JIaHi MOJIOKEHHSI, BUKJIAJICHI HA CaliTi, MAIOTh CHJIY JIOTOBOPY.

JoxkymenTn Ha orpumanns TypnpoaykTy — MarepiaibHa HiHHICTh CTBOPEHA TYPOIIEPaTOPOM Ha KOPHCTh TYPHCTIB Ha
3amoBieHHs TypareHra, Mae BCTaHOBJIeHy TypomeparopoM IiHy. [lo 3a3HaueHHX DOKYMEHTIB HAJICKUTH (Baydep, CTPaXxOBHH
TIOJTiC, aBIaKBUTKH Ta/a00 1HIII MPOi3HI JOKYMECHTH).

Cucrema omnunaiin-oponoBannsi «Join Up Online» — nporpamue 3a0e3redeHHs, NpH3HAYCHE U B3a€MOJIT
Typoneparopa ta TyparenTa miJ 4ac 3aMOBJICHHS Ta aHYJIIOBaHHS TypIpOAYKTy, a TaKOXX OIEpPAaTHBHOI KOMYHIKaIlil MiX
CTopoHaMH ITi1 9ac HAIaHHSA TYPUCTUYHHUX TTOCIYT.

JIncT Ha MOBepHEHHs KOIUTIB — MMCbMOBA IPOIIOBA BUMOT'a HA TOBEPHEHHS KOIITIB 32 TYPUCTHYHUHN MPOIYKT abo Horo
yacTuHy, 0o()OpMIICHA Ta HalpaBJIeHa Y MOPSIKY, epeadaueHoMy 1aHuM JloroBopoMm.

3.[IPABA TA OBOB'SI3KN CTOPIH

3.1. Typonepartop 3000B'si3aHuii:

3.1.1. Odopmasarn Ta BumaBaty/ ab0 HANPABIATH B T.4., ajie HE OOMEXYIOUNCh €IEeKTPOHHOIO NOIITOI0 TypareHrty y
MOpSAKY, HependadyeHoMy nuM J[oroBopoM, TOKyMeHTH (Baydepu (IIyTiBKH), CTPAXOBi HMOJICH, MPOI3HI JOKYMEHTH) Ha KOXKHY
rpyny Typucris (Typucta), 060B’ 5130k 3 HaZaHHS SKUX MOKIaaeHuil Ha Typomeparopa.

3.1.2. HapaBaru Ha 3anut TyparenTa indopmarito npo HasgBHICT TypIpoOayKTY, TYPUCTHYHI ITOCITYTH, IO BKJIIOYAIOTHCS
JI0 TYPUCTHYHOTO MPOAYKTY, SIKUH peainizyeTbest TypareHToM B iHTepecax Typomneparopa: Miclie HaJlaHHS TYPUCTHYHUX IMOCIYT;
porpamy TYpPUCTHYHOTO 00CIIyTrOBYBaHHS; XapaKTEPUCTUKY TPAHCIIOPTHHUX 3aC00iB, 1110 3/11HCHIOIOTH IEPEBE3CHHS, 30KpeMa IX Hil
BUJI 1 KaTEropilo; XapakKTepUCTHKY TOTEIIB Ta IHIHUX 00’ €KTiB, IPU3HAYEHUX JUIS HAJAHHS MTOCIYT 3 THMYACOBOTO PO3MIIIIEHHS, Y
TOMY YHCJII Miclle iXHBOTO pO3TalllyBaHHS, KaTeropiro, BiIOMOCTI MpO MiATBEPIXKEHHS BIJIMOBIIHOCTI MOCIYI TOTEIIO
BCTaHOBJICHUM BUMOTaM, CTPOKH 1 HOPSAJOK OIUIATH FOTEILHOTO 00CIIyrOBYBaHHS, BUIM 1 CIIOCOOH 3a0e3MeUeHHs XapayBaHHsI i1
4gac TYPUCTUYHOI IMOOPOKi; MIHIMATIBHY KIJIBKICTh TYPHUCTIB Y TPYIIi; IiHY TYpPUCTHYHHX HOCIYT Ta Oyap-sKy iHOTY iHpoOpMarito,

JoinuP!

TYROREDATOR


http://uk.wikipedia.org/wiki/%D0%91%D1%96%D0%B7%D0%BD%D0%B5%D1%81-%D0%BA%D0%BB%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B0%D0%B2%D0%BD%D0%B8%D1%86%D1%8C%D0%BA%D0%B8%D0%B9_%D0%BA%D0%BB%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80
http://joinup.ua/
http://joinup.ua/

HeoOxinny TypareHTy nis BUKOHaHHS YMOB 11s0r0 JloroBopy. Jlany indopwmariito TypomepaTtop Hanae TypareHTy BiAIOBiTHO 10
iHpopmarii, mo ii TypareHT 3a3Hauae NMpW YKJIAIeHHI Ta MmianucaHHi maHoro JloroBopy, mpu opopMieHHI 3asgBOK Ta OHJIAHH
OpOHIOBaHHI.

3.1.3. 3miiicHioBaTH OpPOHIOBaHHS TYPUCTHYHHUX IMOCITYT BiATOBIMHO 10 HamaHoro Typarentom Jlucra OpoHIOBaHHS 3a
HasiBHOCTI MO>JIMBOCTI y TypomnepaTopa 3a0e3nedyBaTu HagaHHs TAKUX MOCIIYT.

3.1.4. CBoeuacHo ak1entyBatu 3aMoBJIeHHs TypareHra.

3.1.5. He posronouryBatu xoHdineHuiiiHy indopmanito Typarenra, mo crama Bizomoro Typoneparopy y 3B’SI3Ky 3
BUKOHAHHSAM YMOB 11b0T0 J[oroBopy.

3.1.6. Typomepatop He Mae IpaBa PO3roJIOIIyBaTH Oy b-5IKi IEPCOHANBHI JaHi, [0 CTaJIK HOMY BiIOMI il 4ac 3MiHCHEHHS
cBOi IisulbHOCTI O€3 BiJNOBIAHOI NMHUCHMOBOI 3rOAM/3aHUTY PO3MOPSAHUKA YW BJIACHMKA IMX JaHUX, a00 Ha BHUKOHAHHS
BiJINIOBiTHOTO PIIIEHHS YIIOBHOBAKEHOTO IEP’KAaBHOTO OPTaHy.

3.2. TyponepaTop Ma€ mpaBo:

3.2.1. 3a moromkeHasM TypareHta Ta/abo TypucTa BHOCHUTH 3MiHM B MIiATBEp/DKCHWH Ta oruladeHuil TypareHToM
TypHpoIyKT y BHIaKax, epea0adeHnX YMHHAM 3aKOHOJAaBCTBOM Y KpaiHH Ta TaHUM Jl0TOBOpOM.

3.2.2. AHymoBaTH 3aMOBJCHHH Ta/a00 miaTBepKeHWH TypHpomyKT y BHIAAKy HEOTpUMaHHA a00 OTPUMAaHHS B
HETIOBHOMY 00Cs131 y BCTaHOBJIICHHH JlOrOBOPOM TepMiH o1at 3a TypIpoayKT, ab0 y 3B’ 3Ky 3 IHIIMMH OpYIICHHSIMH TypareHTa
YMOB JJAaHOTO JIOTOBOPY YW BUMOT YHHHOTO 3aKOHOJIaBCTBA.

3.2.3. BianmoButu TypareHTy y BHAadl MpOI3HUX JOKYMEHTIB, CTPaXOBOTO IOJICY, Baydepa Ta iHIIMX JOKYMEHTIB Ha
TYPUCTHYHHHI MTPOLYKT (TYPUCTHYHY MOCIYTY) y BUNAAKYy HEIIOBHOT UM HECBOEYACHOT OIUIATH Oy Ib-SIKUX TYPHUCTHYHHUX NPOTYKTIB
(TypHCTHYHOT 1ociTyry) 4u mrpadis.

3.2.4. 301nbIIyBaTH 1IHY TYPHUCTHYHOTO MTPOAYKTY MICIIS MMiATBEPHKEHHS 3aMOBIICHHS JIUILE Y BUIA/IKaX, BCTAHOBJICHHX
uuM JloroBopoM Ta 3akoHOM Ykpainu «IIpo Typuzm».

3.2.5. BumaraTtu BHeceHHs 3MiH 10 JloroBopy abo foro po3ipBaHHS y 3B’S3Ky 31 3MiHOIO iCTOTHHX YMOB JlorOBOpY Ta
oOcTtaBuH, sskuMu CTOPOHH KepyBasIHics MiJ Yac yKiIaganHs Jlorosopy.

3.2.6. BukopuctoByBatn HagaHi TypareHToM naHi (IOIITOBa ajpeca, eJEKTPOHHA IOMITa, agpeca calTy, TeiedoHHi
HOMEpH, HOMEPH MOOUIBHOTO Teae(OHy TOIIO) TSI BUKOHAHHSA YMOB JloroBopy.

3.2.7. Hectu BianmoBiganmpHicTh Hepen TypucToM, y po3mipi, SIKHH HE NEpeBHIIYy€ BapTOCTI TypPHUCTUYHOTO MPOIYKTY
(TypHCTHYHOT TOCIYTH), 32 30UTKH, 110 BUHUKIIY 3 BUHH Typoneparopa Ta 3a HassBHOCTI PSIMOTO MPUYWHHO -HACIIIIKOBOTO 3B’ SI3KY
MiX 3aBJaHUMU 30uTKamu Ta AissHHsIM TyponepaTtopa. Po3mip BiamikoxyBaHHs 30UTKIB, 3aBaanux Typucty 3 BuHu TypormnepaTtopa,
HE MOXKE IIEPEBHUIILYBAaTH PO3Mipy (HaKTHYHO 3aBJaHUX 30UTKIB.

3.2.8. IniuitoBaTn BHECEHHs 3MiH 10 TypUCTUYHOTO NPOAYKTY J0 NOYATKY TYPUCTHYHOTO 0OCITyrOByBaHHS 00 rpadiky
Ta/du MapuIpyT pyXy, epeBi3HUKa (aBiamnepeBi3zHUKa), JaTy Ta 4acy BHUIILOTY, a€POIMOPTY, THITY MOBITPSHOTO Cy/HA, TUILY 3ac00y
po3MirieHHs (y T.4. y 1HIINH MicleBOCTi) Tomo. Y BUMAAKY 3aMiHH aBianepeBi3HMKA TYPUCTY BUIAIOTHCS HOBI KBUTKH Ha pec
IHIIOTO aBianepeBi3HWKA, a TONEpPEJHI BBAXAIOTHCS TAKHMHM, IO BTPATHIM YHHHICTB. SIKIIO TYpPHCT CKOpPHCTaBCS
3alPONIOHOBAHMMHU HOMY MOCIyraMH, BiH BB@)KA€ThCSl TaKMM, IIO MOTOAWBCS Ha aJlbTEPHATHBY, a MOCIYrH 3a JloroBopom
BBA)XAIOTHCSl HATAHUMH HAJIEKHUM YHHOM.

3.3. TyparenT 3000B’A3aHMii:

3.3.1. HamaBatu mocmyrm 3 peamizamii  Typnpoxykry TypHCTy NIUISXOM YKIAQAEHHS IOTOBOPIB HA TYPUCTHYHE
oOcnyroByBaHHs BignosiaHo 10 Jonarky Nel 1o iiporo JloroBopy Bij iMeHi, ITiji KOHTpoJieM Ta B iHTepecax Typomeparopa.

3.3.2. Tlpu HajaHHI TYPUCTHYHUX MOCIYT JOTPUMYBATUCS BUMOT YHHHOTO 3aKOHO/JABCTBA.

3.3.3. ®opmyBatu Jluct OpoHIOBaHHS JHMIIEe HA MiACTaBi HajaHuX TyporepaTopoM IiH Ha TYPUCTHYHUH TPOIYKT,
noBezeHux 1o Typarenra y Oyab-sikiit popmi.

3.3.4. CpoevacHo momaBatu Typomepatopy JIMCT OpOHIOBaHHS TYpPUCTUYHHX TIOCIYT, 3aMOBIEHUX TYpUCTaMH,
3allOBHEHUH BIJITOBITHO J10 BUMOT J1aHOTO Jl0oTOBODY.

3.3.4.1. Yximagaru 3 Typuctamu TOroBOpH Ha TYpUCTHIHE OOCITYyTrOBYBaHHA Juie y ¢opmi BcTaHOBIeHOI y JogaTKy
Ne 1, BecTH s)KypHaIU 00Ky YKIIaJeHUX JIOTOBOPIB 3a3HAYECHUX y [[bOMY ITYHKTI, MANUCYBAaTH Ta HAIPaBIATH TyporiepaTopy akTi
PO OTPUMAaHHS JIOKyMEHTIB, 1110 AAI0Th NPaBO OTPUMATH TYPUCTHUHY IOCIYTY.

3.3.5. Y crpoku, BcranosineHi Typomneparopom, nepenasati TyponepaTopy YMHHI HA MOMEHT CIIO>KUBAaHHS TYPHUCTHIHUX
MOCIYT MAaCHOPTH Ta 1HII JOKYMEHTH TYpPHUCTIB, HEOOXiIHI T 0(OPMIICHHS B 13HUX Bi3 10 KpaiHH BiIBiTyBaHHS TYPUCTA, SKIIO
Bi30BY HIATPUMKY Hajnae Typoreparop, a Takox 3a0e3rnedyBaTd iXHIO siBKY Y I10conbCTBO KpalHM BifBioyBaHHS y J€Hb 1 4ac,
noBimomieHuit TypormepaTtopom. VY pasi HemepemaHHs MAacmOPTHHUX Ta iHmmX gokyMmeHTiB Typuctie Typomeparopy, 000B’s130K
111010 30epiraHHs TaKuX JOKYMEHTIB MOKJIaaeThes Ha TypareHra.

3.3.6. HamaBatm Typucram cBO€yacHy, IOBHY, JOCTOBIpHY iH(opMalil0 Mpo KOMIUIEKC TYPUCTUUHHUX MOCIYT
Typomnepatopa, Ky OTpUMY€ 3a BIAMOBITHUM 3alUTOM Ta/a00 Ha odiriiiHoMy caiiti Typomneparopa, y TOMy 4HCIi PO TpaBHiia
B'3ny mo kpainm (micus) THMUacoBoro mepeOyBaHHS Ta mepeOyBaHHA TaMm, O(OpPMIIEHHS Bi3, CTpaXyBaHHSA, XapUyBaHHS,
PO3MIllIeHHs B TOTEbHIN yCTaHOBI, IpaBUiIa IepeOyBaHHs Ha TEPUTOPIT 1HIIOT AeprKaBH, PO Te, 1110 PO3MIIIEHHS B HOMEPi FOTEI0
KpaiHu nepeOyBaHHS Ta 3BUILHEHHS HOMEPY NMPOBOIMTHCS 3 YPaxyBaHHSIM pPO3paxyHKOBOI TOJUHH, Iepe0adyeHol roTeieM 3a
MICIIEBUM YacoM, PO TEpetiK KpaiH eHAEMIYHHX 3 Majspii, Ipo Iepelik KpaiH, Ae iCHye CTiiKicTh 30yIHHMKIB MaJspii 10
XJIOPOXiHY Ta iHIIMX HpenapaTis 3rigHo 31 cT. 29, 30, 40 3akoHy Ykpainu «IIpo 3abe3neueHHs CaHITApPHOTO Ta EMiJepPMIYHOTO
Onaronoryyyst HaceJIeHH, cT. 28 3akony Ykpainu «IIpo 3axuct HaceneHHs Bix iHdekmiiiHnx xBopoo» (TypareHT 30008’ si3aHuUiH
BHAAaBaTH TypucTy mam’atky «lIpodimaktuka mamsapii» (mam’sTky mMoxkHa orpuMmaTtu B paiionHiit CEC), mopsmok i po3mip
BIIIKOAYBaHHA 30WTKIB, MOPSAOK po3mIamy TyporepaTopoM MpeTeHsid Ta iHIIy, mependadeHy YHMHHUM 3aKOHOJAaBCTBOM
iHpopmanito. Jlo ykinagerHs JloroBopy Ha TypuUCTHYHE OOCITyroByBaHHS TypareHT 3000B’s3aHMI HalaTH TypHCTaM IOBHY 1
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JIOCTOBIpHY iH(popMariito, mepeadadeny ct. cT. 19-1, 20 3akony Yipaiau «IIpo Typuszm». TypareHT 3000B’I3y€ThCS BiITKOAYBaTH
Oynb-ski 30uTkn Typoreparopa i Typucra, 3aBaani HagaHHsIM TypHCTy HeTOBHOT 200 HeTOCTOBIpHOI iH(opMaIii.

3.3.7. IloBimOMJIATH TYPHCTIB PO Yac Ta JaTy BHJIbOTY MOBITPSHOTO CyAHA a00 BiANpaBIeHHS HA3eMHOTO TPaHCTIOPTY (Y
BHITAJKy, SIKIIIO TPAHCIIOPTHI IOCIYTH BKJIIOYEHI 10 Typy). Typarent 3a 1 (omgHy) mo0y 10 BHIBOTY TOBITPSHOTO CYIHA
3000B’s13aHUH YTOYHIOBATH Yac BWIBOTY IOBITPSIHOTO CyJHA Ta AOBOAMUTH iH(popmauito 1o Typucra. Y pa3i HeBUKOHaHHS AaHOT
yMmoBH, TypareHT caMoCTiiHO Hece MaifHOBY BiJIOBifaneHICTh nepen Typucrom.

3.3.8. Onepxysarn y Typomepatopa Ta BUIaBaTh TypHcTaMm BaydepH (MyTiBKM) Ta iHIN JOKyMEHTH, O(opMIeHi
Typoneparopom BiANOBIJHO 0 BUMOT J1aHOro J[oroBopy, 110 MOCBIIUYyIOTh MPpaBo TypHcTa Ha OJIepKaHHS IMOCIYTH.

3.3.9. 3abe3neuyBatu cTpaxyBaHHs TypHCTIB (SKIIO Taka nociyra HanaeThes: TypareHToM) Ta opopMIIITH iHII HEOOXiTHI
JUISl OJIep KaHHS KOMILIEKCY TYPUCTHYHHX ITOCIYT TOKYMEHTH, KpiM JJOKyMEHTIB, 000B’ 30K i3 0()OPMIICHHS SKHX IOKJIaJEeHO Ha
Typomneparopa.

3.3.10. Ykmamatu 3 TperiMu ocodamu (Typuctamu) ZOroBOpH Ipo HaJaHHS TYPUCTHYHUX MOCIYT Bij iMeHi i B iHTEepecax
TypormepaTtopa 3a BcTaHOBIEHOIO (hopmoro, 1m0 BukiaaeHa B JogaTky Ne 1 no Jlorosopy.

3.3.11. BunnasTH iHMOI Aii, CIpAMOBaHi Ha Halle)KHE BUKOHAHHS YMOB 11010 J[OTOBODY.

3.3.12. He posronomryBatu koH(igeHnidHOi iHpopmanii TypomepaTtopa, mo crama Bimomoro TypareHty y 3B’s3Ky 3
BUKOHAHHSAM YMOB 1IbOTO J[0TOBODY.

3.3.13. Heraiino nosigomsitu Typuctam ta/abo Typomeparopy, y TOMy 4HCIi Ha HOro BUMOTY, OyAb-sIKi BiIOMOCTI,
OB’ s13aHi 3 BUKOHAHHAM 1160r0 JloroBopy, ab0o 3MIHOIO HOTo yMOB, sIKi CTaiH BigoMi TypareHTy 3 Oyab-sikux jkepein. TypareHTt
YCBIZIOMITIOE, 110 4epe3 creru(iky TypHUCTHYHOI AISUTBHOCTI (PI3HHUIO y YacOBHX IIOsicaX 1 T.J.) Take IMOBIJOMIICHHS MOXe
BUMAraTucs y HepoOOYMi 4Yac, OJHAK II¢ HE 3BUIbHSIE HOro BiJ{ HACTINKIB Ta BIAMOBITAIBHOCTI 32 HCBUKOHAHHS OOOB’S3KY,
nepe10a4eHoro TaHUM ITyHKTOM, a TaKoXK IMyHKToM 3.3.15 mporo Jlorosopy.

3.3.14. TlepeBipsATH y TypUCTiB HASBHICTP Ta MPABIIBHICTH 0POPMIICHHS HEOOXiTHUX MACTIOPTHHX 1 BI30BHX JOKYMCHTIB
Ha B’1311 1 BUI3L.

3.3.15. Ipu aHymsmii abo iHIIA 3MiHI MMOCIYT, IO BXOAATH A0 Typmponykry, TypareHT 3000B’s3aHHI O(QOPMHTH
BiAMOBiMHI 3MiHM B JlOroBip Ha TypHCTHYHE OOCIYrOBYBaHHSA. Y BHIIAJKy IIOPYIICHHS JaHOI YMOBH BCIO MalHOBY
BiNOBINANIFHICTE TIepe/ TYPUCTOM TypareHT Hece CaMOCTIHHO.

3.3.16. BimmkoxyBatu Bci BUTpaté Typomeparopa, siki BUHUKIH BHACHIJOK IMOPYIICHHS 3aKOHOAABCTBA YKpaiHu abo
KpaiHu THM4acoBOro rnepedyBaHHs TypucTOM, B TOMY YHMCII 1 BUTpATH, 1110 OB’ A3aHi 3 HenoBepHeHH:IM TypHcTiB 10 YKpaiHu,
JIeTropTarfii.

3.3.17. TypareHT He Mae mpaBa BiACTymaTH BijJ 3MicTy qaHoro JJorosopy.

3.3.18. Cmmatutu Typoneparopy BapTiCTh 3aMOBJIEHOTO TYPUCTUYHOTO HPOAYKTY (TypHCTHYHOI HOCIYTH) B CTpOK,
BcTaHOBJICHUH 3rigHO 3 1.5.1.1. JloroBopy, Ta He 3aJe)KHO Bin (akTy OTpHMaHHS oruiaTH Bix TypucTa, po3Mipy Ta CTPOKY
(axTruHOrO OfiepkaHHs TypareHToM omiaty Big TypucTa, y TOMY YMCIi y BUNaKaX Mi3HBOI aHyJSLIT TYpY.

3.3.19. Cmratutu Typomneparopy mrTpadHi CaHKINI 3a BiIMOBY BiJl 3aMOBIICHOTO Ta/du mpuadaHoro y Typormepatopa
TYPUCTHYHOTO POAYKTY (TypHUCTHYHOI ITOCITYTH) 200 HOTO YaCTHHH, a TAKOXK 33 CKACyBaHHS MOIIEPEIHBOT 3aBKM Ha OPOHIOBAHHS
TyparenTa Ta mogady HOBOI 3asBKH Ha OpOHIOBaHHS TypareHTa, 1o Ma€ BiIMiHHICTH BiJ] paHille MOJAaHOTO, y PO3Mipi, BKa3aHOMY
y . 6.2.3. JloroBopy.

3.3.20. be3zanepeuHo 3miHCHIOBATH OIUIATY BCIX TYPHUCTHYHHX NPOAYKTIB (TYpPHUCTHYHHUX TOCIYT) 3a0pOHBOBAHUX Y
CUCTEMi OH-JIaiiH OPOHIOBAaHHSI.

3.3.21. Martu aito4y rapanrito opopMIIeHy BiANOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo Typusmy».

3.3.22. TypareHT He Mae mpasa IyOJiKyBaTu Ha OyIb-sIKHX pecypcax, B TOMY YHCIIi B Mepexi [HTepHeT, a Takoxk Oyib-
SIKMM IHIIIUM YMHOM HporoHyBatH 1o peanizanii Typnpoaykr Typoneparopa 3a 1iHo0, 10 BiJpi3HseThes Bix LiHu TypucTHaHOTO
npoaykry, CIIO.

3.4. TypareHnT Ma€ npaBo:

3.4.1. OrpumyBaty iH(opMarito Mpo HassBHICTH TyprIpoayKTy, TypHUCTHYHI IOCIYTH, IO BKJIIOYAIOTHCS /IO TYPHCTHIHOTO
NIPOJYKTY, KW peamnidyerbcsi Typarentom B iHTepecax Typoreparopa: Miclie HaaHHS TYPUCTHYHHX IOCIYT, MPOTpamy
TYPUCTHYHOTO OOCIyTrOBYBaHHS, 3aralbHy XapaKTepUCTHKY TPAHCIIOPTHHUX 3aC00iB, 110 3/1iHCHIOIOTH IEPEBE3EHHS, 30KpeMa iXHiit
BUJI 1 KaTEropilo, XapaKTEPUCTHUKY TOTEJIB Ta IHIINX 00’ €KTIiB, IPU3HAYEHHX JUIS HaJaHHS MTOCIYT 3 TAMYACOBOTO PO3MILIEHHS, Y
TOMY YHCIIi MicIle IXHBOTO PO3TalllyBaHHs, KaTeTropii, BIIOMOCTI PO MiATBEPPKEHHS BiAMIOBIAHOCTI IIOCIYT TOTEIO BCTAHOBICHUM
BUMOTaM, CTPOKM 1 MOPSJOK OIUIaTH TOTEJIBHOTO OOCIyroBYyBaHHs, BHIM 1 CIOcOOM 3a0e3NedeHHs XapyyBaHHS IIiJ dac
TYPUCTHYHOT TO0POXKIi, MIHIMAJIbHY KUIBKICTh TYPHCTIB Y TIpYIN, IiHY TypHUCTHYHHX IOCIYT Ta OyAb-siKy iHIIYy iH(OpMaIlio,
HeoOxinHy TypareHTy /1J1si BAKOHaHHSI YMOB 1160T0 J[oroBopy.

3.4.2. 3abe3neuyBatu crpaxyBaHHs Typucta 6e3 ydacti Typoneparopa. Y qaHoMmy BHNaAKy TypareHt 3a TaKuM
3000B’s13aHHSIM HECE CAMOCTIIHY BIANOBIaIbHICTh epe TyprUcTOM 3TiHO 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHu.

3.4.3. YV Mexax CBOiX MOXIIMBOCTEH TOOPOCOBICHO peKiIaMyBaTy nociayru Typoreparopa.

3.4.4. Bumaratu po3ipBaHHs JloroBopy y 3B’s3Ky i3 3MiHOIO icTOTHHX yMOB JloroBopy Ta o0ctaBuH, sikumu CTOPOHHU
KepyBaJIMCh I1iJ] Yac yKiIagaHHs JloroBopy.

3.4.5. BigMoBHUTHCS Bifl BUKOHAaHHS JIOTOBOPY ILIOAO KOHKPETHOrO OpOHIOBAHHS B pasi, SIKIIO IiHA TYPUCTHYHOTO
MIPOJIYKTY MiCIIsl MiATBEpKeHHs 3aMoBIIeHHs Typorneparopom Oyne 301bIeHa OiIbI K Ha S5 BIICOTKIB BiJl MiATBEPPKEHOT LIIHU
TYPUCTHYHOTO HPOIYKTY.

4. IIOPSITOK 3AMOBJIEHHSA ITOCJIYT

4.1.1. o mono>xeHHs 4 bOTO TIOTOBOPY 3aCTOCOBYIOTHCSI BUMOTH cTateit 641, 642 IusinsHoro Konekcy Ykpainu, a came:

MIPOTO3HILiS YKIIACTH JOTOBIp Ta MPUHHATTS 3a3HAYECHOI TPOTMO3HILii.
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4.1.2 Bunnenns CtopoHaMu fiif, mo nependadeni B m. 4.5., 4.6. bOro AOTOBOPY € OKPEMOIO yTOIOI0 B SIKi CTOPOHU
JIHATIUIA BCiX CYTTEBHX YMOB BiTHOCHO 3aMoBlieHHsT Typarentom y Typoreparopa TypHCTHYHOI TIOCTYTH Ha KOPHUCTh TPETiX OCi0
TypucriB. 3a3HavueHe CTBOPIOE 000B’sI30K i TypareHTa 3[IMCHATH OIUIATY 3aMOBJICHOI MOCIYTH IMOBHICTIO, TIPH IIBOMY HE €
000B’SI3KOBOI0 YMOBOIO, CIIOKHUBaHHS TypHUCTOM CTBOPEHOI MOCIYTH Ta/ab0 yKJIaJaHHS 3 TYPHUCTOM JOTOBOPY Ha TYPHCTHYHE
00CITyroByBaHHS.

4.1.3. Inpopmanis TypomepaTopa mpo mporpaMu Ta po3LiHKH Ha KOKHMH TypHUCTHYHHMH NPOAYKT Ta/abo 10JaTKOBI
MIOCIIYTH, a TAKOXK iHIIA iHpopMalis, o HaxaeTbes TyponepaTopoM BiIOBITHO 0 YMOB Iboro JloroBopy Ta 3akoHy YKpaiHu
«IIpo Typu3m», € HEBiI’EMHOIO YMOBOIO JJIsl BUKOHAHHS 1bOro JloroBopy.

4.2. 3a ymoBamu nanoro Jloroopy, TypareHt, micis norogkeHHs i3 Typucrom icToTHUX yMoB JloroBopy npo
TypUCTHYHE 00CIyTrOBYBaHHSI, 3al10BHIOE JICT OpOHIOBaHHS (BCTaHOBJIEHOTO TyponeparopoM 3paska) .

4.3. Y Jlucti 6poHIOBaHHS 000B’I3KOBO 3aIIOBHIOETHCS BCi ICTOTHI YMOBH 3aMOBJICHHS;

4.4. Jluct OpoHIOBAaHHS B JAHOMY BUIIAKy BBaXKA€THCS 0(hepTOrO.

4.5. Tlicns namexsoro odopmireHHs Jlmcra OpoHioBaHHsS, TypareHT HampaBisie HOTO 3ac00aMH €NEeKTPOHHOTO YU
MOMTOBOTO 3B’s3Ky Typoreparopy abo odopmiioe Horo B cucTeMi OH-NAiiH OpoHIOBaHHA Ha caifti TypomepaTtopa, Take
0opOpMIICHHS PHUPIBHIOETHCS 10 MUCHMOBOI hopmmu.

4.6. Y pa3i MOXKJIMBOCTI 3aJJOBOJICHHS BCiX iICTOTHHX yMOB 3aMoBIieHHA Typarenrta, Typomeparop (He mi3Hime HiX Ha
I’ATUH AeHb BiJ natu oTpuManHs Jlucra OpoHroBaHHA) 3xiiicHIOE [linTBepyKeHHS 3aMOBIICHHS IIUISIXOM HOT0 OpOpMIICHHS Ha
caiiti Typomeparopa B cuCTeMi OHIAWH OpOHIOBaHHS, 3 SKUM TypareHT MO)Ke O3HAaHOMHTHCS Ta pO3IpyKyBaTH. B pasi
HEeOoOXITHOCTI 3a3HayeHi Aii BBAXAIOTHCSA NPUUHATTAM mporo3uuii (akuenrty) TypomepaTopoM HajgaTd IOCIYTY 3aMOBJICHY
Typarentom (odepty). Typoneparop Hampasisie TypareHTy 3a J0MOMOTOI0 CHCTEMH OHJIaiiH OpOHIOBaHHS paxyHOK Ha OILIaTy
TYPUCTHYHOTO NPOJYKTY. Bei paxyHKH Ha oruiaty, BinpasieHi TyponepatopoM elneKTPOHHOIO MOIITO0 a0 BUCTABJICHI dyepes
CHCTEMY OHJIaHH-OpOHIOBaHHS, MAIOTh YNHHICTh PAXYHKIB, 0()OPMIICHHX MICHMOBO.

4.6.1. CTopoHH CBigUaTh Ta MiATBEPIKYIOTH, III0 Baydep, aBIaKBUTKU Ta CTPaxoBHUil mojic Bunucanuii TypomnepaTtopom
Ha IM’S TYpHCTIB, € MaTepiaJbHOIO IIHHICTIO CTBOPEHOI0 TypoIepaTopoM, BINMOBITHO CBIAYUTH MPO (PaKTHIHE 3aMOBIICHHS
MOCIYTH Ta i1 BUKOHAHHS, IO MiJIArae OIIaTi.

4.7. TlinTBepmKCHHS 3aMOBIICHHS MYCHUTh MICTUTH BCl iICTOTHI YMOBH 3aMOBIICHHS.

4.8. Ilicnsa daxtuanoro orpuManas Typarenrom [linTBeppkeHHS 3aMOBICHHS, TypareHT HaalIA€ThCS TOBHOBAXECHHIMHA
Ha ykianenHns Jlorosopy 3 TyprcToMm Ha TypHCTHYHE 00CITyroByBaHHsI, JIHIIe BCTAHOBJIeHOI (hopmu 3rimno 3 [lomaTkom Ne 1 o
nanoro Jlorosopy. Hampasienusim Jlucra OponroBanHst TypareHT rapaHtye nopanbiue mimnucanss Jlorosopy Typucrom. Y
BUIAJIKY BiJICYTHOCTI (hakTy HifnucaHHs JoroBopy 3 TypucTtoMm, y ToMy umcii BinmMoBu Typucra Bi ykiaaeHus JJlorosopy ao ioro
MiAMUCAaHHS, Yy BUMAAKy OTpuMaHHs [linTBep/ykeHHs 3aMoOBIeHHS TypareHT 3000B’si3aHWII HETalHO IMOBIIOMUTH IIPO IE
Typoneparopa.

4.9. TypareHT Mae mpaBo Ha yKJanaHHs J[oroBopy Ha TypUCTHYHE OOCIYyroBYyBaHHS 1 JO MOMEHTY (aKTHYHOTO
orpumanHs [linTBepmkeHHs 3amoBieHHS Bix Typoreparopa, OJHAaK B AaHOMY BHIIAAKy AaHMH JloroBip Ha TypHCTHYHE
00CIyroByBaHHS BCTYIIa€ B CIUTy B YaCTHHI BUKOHAHHS CBOIX 3000B’s13aHb TypormepaTopoM JIMIIE Micis OTpUMaHHs TypareHToM
[TinTBepAXKCHHS 3aMOBIICHHSL.

4.10. TypareHT Hece CaMOCTiIHHY BiNMOBINANBHICTH Tepex TypHUCTOM 3a 30MTKH, 3allOMisHI OCTAHHHOMY BHACIIIIOK
yknageHHs MK Typuctom i TypareHTom moroBopy 0e3 akuentoBaHOro TypomepaTopoM 3aMOBICHHS. Y TakOMy BHINAAKY
TypareHT BBa)XaeThCs TAKUM, IO HisB BiJl CBOTO iMEHI.

4.11. Typarent 3000B’s13y€eThcst BinMOBIIATH TypuCTy B ykiazneHHi JloroBopy Ha TypucTHUHE 00CIYroBYBaHHS, SKIIO:

a) CTPOK YMHHOCTI Bi3M 3 MOMEHTY NEpETUHY KOPAOHY KpaiHH, Ha B 1371 110 SIKOi BUAaHA Bi3a, € MEHIIMM 33 TPUBAIICTb
nepeOyBanHs Typucra y 1iii kpaiti;

0) Bi3a BUKOpPHCTaHA 3a KUIBKICTIO B’13/1iB (BHi31iB) 10 (3) BiAIIOBIIHOT KpaiHH;

B) CTPOK YMHHOCTI 3aKOPJIOHHOTO I1acriopTa 3 MOMEHTY IEepPEeTHHY KOPIOHY KpaiHW, 110 sikoi mopopoxye Typwucr, €
MEHIIINM BiJI CTPOKY, BCTAHOBJIEHOTO KOMIETEHTHIMH OpraHaMH I1i€l KpaiHu Ta/a0o0 Iep)kaBHUMH OpraHaMu Y KpaiHH;

T) He 0(hOpMJIeHI, HEMPaBWILHO O(OpMIICHI TOKYMEHTH, 1[0 AAIOTH MIPABO HA BUI3/ AiTeH 3a KOPJOH YKpaiHH, a caMe:

- BIJICYTHE HOTapiaJbHO 3aCBiTYeHE KIOMOTAHHS OaThKiB a00 3aKOHHUX IPEICTABHUKIB OATHKIB UM AiTeH y pa3i moTpeOu
CaMOCTIHHOTO BHI3/ly HETIOBHOJIITHBOTO 32 KOPAOH;

- He BITMCaHi BIZOMOCTI PO IiTeH, sKi iMyTh 32 KOPJOH pa3oM 3 O0aThKaMu (3aKOHHUMH MPEICTaBHUKAMHE) Y ITaCIOPTH
0aTBKiB 9H OJTHOTO 3 OATHKIB (3aKOHHUX MPEICTaBHUKIB);

- He BKJICEHI B IACMIOPTH 0AThKIB (3aKOHHUX TIPEJICTABHUKIB) Ta HE CKpiIUIeHi neyaTtkoro ¢ororpadii aireit.

4.12. Typoneparop Hajae TypareHTy IOTOBip Ha TypHUCTHYHE OOCIyroByBaHHs, 3pa3ok sikoro € Jlomatkom Ne 1 1o
nmanoro Jlorosopy (OGom’si3koBa (popma) i ykiaaaeHHs oro 3 TypucroMm. Y pasi mignucaHHSA JOTOBOPY Ha TYPUCTHYHE
00CITyroByBaHHSI OJTHMM 13 TYPHUCTIB B IHTepecax iHIINX 0ci0 000B'I30K MEepeBipKU TOBHOBAXKEHD IMIANUCAHTA JISITH B IHTEpecax
ycix Typucris nokinanaerses Ha Typarenra. Y pasi HeIOTpUMaHHsI LIbOTO 000B'13KY, & TAKOXK SKIIO YMOBH yKiajieHoro 3 Typucrom
JIOTOBOPY Ha TYPHUCTHYHE 0OCIyroByBaHHs OymyTh cynepeuntr O60B’s3k0BiH hopmi Ta/abo [linTBepKeHOMY 3aMOBIICHHIO 260
Typarent He mianume goroBip OOOB'sS3k0BOT (GOPMU B MHCBMOBOMY YH €IIEKTPOHHOMY BHIVISII, BIJIMOBIJANBHICTH Tepen
Typuctom Hece TypareHT B moBHOMY 00cs131, a ykianeHuid noroip 3 Typuctom ta/abo iforo ymoBH, siki cynepedars O00B’sI3KOBi#H
dhopmi abo [TiaTBEpIHKEHHIO 3aMOBJICHHS, BBAYKAIOTHCS HIKUEMHUMHU.

4.13. Tlepenaua mpejcrtaBHHKaM TypareHTa BHI3HHMX JOKYMEHTIB TYpHCTIB (IPOi3HI JOKYMEHTH, CTPaxoBi MoJicH,
Bayuepn), 000B 30K 3 HaJlaHHS SKHX JISKUTh Ha TypomepaTopi i AKi MiATBEPKYIOTh HaJaHHSA TYPUCTY TYPHCTHYHHUX HMOCIYT,
3HilcHIOETRCS B 0dici TypomepaTtopa npenctaBHUKY TypareHTa abo eJIeKTpOHHOIO TOMITOI0, a00 IPYKYEThCsl TypareHTom 3 OH-
JIafH-CHCTEMH OPOHIOBAHHS.
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4.14. 3MiHa IIHU TYPUCTHYHOTO MPOAYKTY Ticiist [TinTBepmKeHHS 3aMOBIICHHS IOy CKAEThCS JIUIIIE Y pa3i HeoOXiaHOCTI
BpaxyBaHHS 3MiHH Tapu}iB Ha TPAHCIIOPTHI MOCIYTH, 3aIIPOBAHKCHHSI HOBUX a00 MiABUIICHHS JiI0YMX CTAaBOK MOJMATKIB i 300piB
Ta IHIIUX 000B’I3KOBUX TUIATEXKIB, 3MiHH KypCy TPUBHI 10 iHO3€MHOI BAJTIOTH, B SIKi BUpaKeHA BAPTICTh TYPUCTUIHOTO MPOIYKTY.

4.15. 3MiHa IIHK TYPUCTUIHOTO MPOTYKTY MOKIIMBA He Ti3Hime sk 3a 20 IHIB 70 MOYaTKy TYPUCTHIHOI moaopoxi. [Ipu
LbOMY 301JIbLICHHS LIHK TYPUCTUYHOTO IPOAYKTY HE MOJXKE IIEPEBHUIYBATH II’ITH BiZICOTKIB HOT0 1OYaTKOBOT LiHU. Y pasi, KO0
L[iHa TYpUCTUYHOTO ITPOAYKTY BHIA 3a ITOYATKOBY LiHY Ha ITSITh BIICOTKIB, TypareHT mMae mpaBo BiAMOBUTHCS BiJ] BUKOHAHHS
JloroBopy, a Typonieparop 3000B’s13aHHi IOBEPHYTH HOMY paHillle CIUIa4eHy CyMy.

4.15.1. CropoHH NOMOBWIHCS, IO y pa3i 30LNblIEHHS Kypcy TpPUBHI O iHO3eMHOi BamioTH, BcTaHoBieHoro HBY,
BapTICTh HEOIUIAYEHOro ab0 HEIOBHICTIO OIUIAYEHOTO0 TYPHCTHYHOTO MPOAYKTY (TYPUCTHYHOI IOCIYTH) IEpepaxoBYETHCS
BIZMOBIIHO 10 BcraHoBieHoro HBY kypcy rpuBHI 10 iHO3€MHOT BalIOTH, 13 32CTOCYBaHHSIM CIIBBIJHOIICHHSI KypCy 'PHBHI 10
iHO3eMHoO1 BatoTH, BcTaHoBiieHoro HBY Ha nmaty omati Ta Kypcy TPHBHI 10 iHO3eMHOI BaltOTH, BctaHoBieHoro HBY Ha maty
[MinTBepmxenHs 3amoBineHHs. [loBepHEHHS KOWITIB y BHUNAJAKY aHYJALIl Typy BilOyBa€Tbcs Yy TPUBHI 32 KypcoM TpUBHI JI0
iHO3eMHoO1 BairoTH, BctaHoBleHoro HBY Ha maTy HagxopKeHHS OIUIATH 3a TYPUCTUYHUHN MPOIYKT Ha paxyHOK Typomeparopa.

4.16. Koxna 3i Cropin nanoro Jloropopy /10 nmoyatrky TypucTHYHOI nogopoxi Typucra Mo)ke BUMaraTi BHECEHHS 3MiH
1110710 KOHKPETHOT'O 3aMOBJICHHS 200 HOT0 po3ipBaHHs y 3B’S3KY 13 3MiHOIO icTOTHHX yMOB JloroBopy (3aMOBIJICHHS) Ta OOCTaBHUH,
SIKHMH BOHHU KepyBaJIUCA MiJ Yac yKianeHHs JloroBopy, 30kpemMa y pasi:

1) moripuieHHst yMOB TYPUCTHYHOI OJIOPOKi, 3MiHH 11 CTPOKIB;

2) Henepe10a4EeHOT o MiZBUIIEHHS Tapu(}iB HA TPAHCHOPTHI MOCITYTH;

3) 3anpoBaKCHHS HOBUX a00 IMiJIBUILICHHS IFOYMX CTABOK ITOJATKIB 1 300piB, IHIINX 000B’A3KOBUX IUIATCKIB;

4) icToTHOI 3MiHM KypCy TPHBHI 0 iHO3EMHOI BalOTH, B SIKiii BUpaKeHa IliHA TYPUCTHYHOTO TPOMYKTY OiNbIme Hixk
Ha 5%;

5) BimmoBu nmaptHepa Typomneparopa B HaJaHHI 3a0pOHBOBAHOTO Ta OMIadeHOro TypHpOayKTY.

4.17. Typomeparop BmpaBi BiZMOBHTHCS BiJi BUKOHAaHHSA JloroBopy mmmie 3a YMOBH IIOBHOTO BiJIIKOTyBaHHS
Typucrty/TypareHTy 30HTKiB, MIATBEPIKCHAX Y BCTAHOBICHOMY MOPSAKY Ta 3allOAITHUX BHACIIAOK po3ipBaHHA JloroBopy, KpiM
BHIIAJIKY, SKIIO IIe BimOynocs 3 BuaU Typarenra (Typucra).

4.18. Typarent/Typuct BrpaBi BiAMOBUTHUCS BiJi BUKOHaHHs J[OroBOpYy Ha TypHUCTHYHE OOCIYrOBYBaHHS |0 MOYATKY
TYpPUCTHYHOT MOJOPOXKi 32 YMOBH BifumkonyBanHsi Typornepatopy (HakTH4YHO 3[IHCHEHHX HUM JOKYMEHTAJIBHO MiATBEpPKEHHUX
BUTpAT 1 cIuiaTH mwTpadis 3rigHo 3 po3aiioM 6 gaHoro JloroBopy, moB’si3aHUX i3 BiZAMOBO. CTOPOHH TOTOJMIH, IO JTOKa3aMH
(haKTUYHO MMOHECEHUX BUTPAT € OyIb-iKi JTOKYMEHTH, IO MICTATH iH(OPMALIiI0 PO 3aMOBIICHHS TYPUCTUYHHUX IOCIYT, a TAKOX
BIJIMIOBIJIHI JIMCTH YW MOBIJOMJICHHS CyO’€KTiB, 3aMifHMX y HaJaHHI IHUX TOCIYr, HAMICIaHI SK Yy ManepoBOMY, Tak 1 y
€JIEKTPOHHOMY BHTJISAI.

4.19. fxmo mix yac BUKOHAHHS JloroBOpy Ha TypuUCTHYHE OOCIyroByBaHHS TypomepaTrop He B 3M031 HaJaTH 3HAYHY
YaCTHHY TYPUCTHYHOTO NMPOAYKTY, IIOAO SIKOTO BiANOBimHO 10 JloroBopy Ha TypucTHYHE 00ciIyroByBaHHS CTOPOHM JOCSIIIH
srogu, TypomnepaTrop NMOBHHEH 3 METOIO MPOIOBXKEHHS TypHUCTHYHOTO OOCITYyroBYBaHHS, BXKUTH aJbTEPHATHBHUX 3ax0[iB 0e3
MIOKJIaIeHHS JOAATKOBUX BUTpAT HA TypHCTa, a B pa3i MOoTpedu BiAIIKOLyBaTH HOMY Pi3HHIIO M) 3aIIPOIIOHOBAHIMH ITOCTyTaMH
1 TuMu, sKi Oynm HazaHi. Y BUNAAKY BXKHTTS QIbTEPHATUBHMX 3aXo0liB, TypomepaTop Hampasisie TypareHTy IOBiTOMIICHHS,
BKazaBIllk, 110 came 3MiHeHo. Skimo TypomepaTop He B 3M03i HaJaTH 3HAUHY YacTHHY TYPUCTUYHOIO MPOAYKTY, 3 TPHYHH
He3aNe)kHUX Bin Typomeparopa micisi HO4aTKy TYpY, IIOJO SKOTO BiANOBiIHO 70 JloroBopy Ha TypHCTHYHE OOCITyrOBYBaHHS
CropoHu nocsiriu 3roau, TypornepaTop MOBUHEH 3 METOIO MPOJIOBXKEHHSI TYPUCTHYHOTO 00CIYTrOBYBaHHS, BXKUTH aIbTEpPHATUBHUX
3axo/iB 0e3 MOKJIAJeHHS [IOJaTKOBMX BHUTpar Ha Typucra, y pasi sikimo TypucCT NpuilHAB aibTepHATHBHI 3axoqu (TOOTO
CKOPHUCTABCS MOCITYTOK/9aCTHHOIO MOCIYTrH), Typorneparop BBaXKAEThCSA TAKUM, [0 BUKOHAB Y TIOBHOMY 00Cs3i CBiif 000B’ 30K
nepen TypucToM, a Mociyra BBaKa€ThCsl HAJJAHOIO HAJIOKHUM YHHOM.

4.20. Y pa3i HEeMOKIIMBOCTI 3IMCHEHHS TaKWX 3axofiB abo BimMoBu TypareHta Big HuX, TypomepaTop 3000B’s3aHMIA
Hanatu Typarenty anst Typucta 6e3 101aTKOBOI OIUTIATH €KBiBaJEHTHUH TPAHCIIOPT AJIsl TIOBEPHEHHS JI0 MicIlsl BillpaBiieHHs ab0
IHIIOTO MicIl, Ha siKe moroamBcsi TypHCT, a TakoX BIIIIKOAYyBaTH BapTiCTh HEHAJAaHWX TYPHUCTHYHHX IOCIYT 1 BUIUIATHTH
KOMIICHCAIIIO Y po3Mipi, BU3HAUECHOMY B JaHOMY JloroBopi.

4.21. TyponepaTop Hece niepes; TypareHToM BilIIOBiZaIbHICTD 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS YMOB JIaHOTO
JoroBopy, KpiM BHITAJIKIB, SKIIO:

- HEBUKOHAHHs a00 HEHAJIe)KHE BUKOHAHHS YMOB J[oroBopy crajnocs 3 Bunu Typarenra (Typucra);

- HEBHKOHaHHS a00 HEeHalle)kKHe BUKOHaHHsS yMOB JIOroBOpy crayiocsi 3 BUHM TPETiX oci0, He IOB’sS3aHMX 3 HaJaHHIM
MOCITYT, 3a3HaUeHHX y 1boMy JloroBopi, Ta sxonHa i3 CTOpiH 1po TXHe HaCTaHHS HE 3HaJla 1 He MOTJIa 3HATH 3a3/1aJIeTi/b;

- HeBUKOHaHHs1 a00 HEeHaJIe)KHE BUKOHAHHS yMOB J[0roBopy cTayiocsi BHACHIIOK HACTaHHs (OPC-MaKOPHUX OOCTaBUH, SKi
3a3HaueHo B jgaHomy JloroBopi abo € pe3ynbraroM momii, siki Typoneparop Ta iHIII cy0’€KTH TYpPUCTHYHOI HiSTIBHOCTI, SIKi
HaJlaI0Th TYPUCTUYHI MTOCITYTH, BKIIOYEHI 10 TYPUCTHIHOTO MIPOLYKTY, HE MOTJIN Iepe0adnTH.

4.22. Ilicna orpumanns IlinTBepmkeHHs 3amoBieHHs Typuctom/TypareHTOM BiAMOBa OCTaHHIM Bif (pakTHYHOTO
OTpMMaHHSI HOCIyr He mo30aBise TypomepaTopa mnpaBa Ha OTPUMAaHHS OIUIATH BapTOCTI TYPHUCTHYHHMX IIOCIHYT 3TiJHO 3
3aMOBJIEHHSIM, Y TOMY YHCIIi Y BHIIQJKax BiJICYTHOCTI (paKTy HONEPEeTHBHOTO 3IMCHEHHS MOBHOI YM YAacTKOBOi OIUIATH 3a
Joroeopom.

5. MOPAAOK PO3PAXYHKIB
5.1. Typarent 3000B’sA3aHWil 3a0e3MEeYUTH 3AIHCHEHHS IOBHOI OIUIaTH 3aMoBiIeHOro TypareHToM TypHpomykry
BINOBITHO JO BHUCTaBICHOTO TypomepaTopoM paxyHKY, KMl HamaeThCsi TypareHTy HUISXOM HAIIPaBICHHSA EIEKTPOHHOIO
MOIITOI0, 200 3 BUKOPUCTAHHAM CHCTEMH OHJIalH-OpoHIoBaHHS «Join Up Online» B po3wmipi uinu TyprpoayKTy, BCTAHOBIEHOI B
Hamanux TypareHty mpaiicax (a6o B Ilpaiicax, po3mimenux Ha caiiti Typoneparopa) Ta y CTpOKH, BCTAHOBIICH] y paXyHKY (CTPOKH
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nii paxyHky). CTOpOHHW IiHIIIM 3rojaud, 1o OIUIaTi mijsrae aknenToBana TypomeparopoM odepra TypareHTa HE3aleKHO Bif
HAIpaBICHHS Ta/ab0 HEHAmpaBiCHHSA TypOIepaTopoM paxyHKy (GakTypd, (aKTHYHOTO OTPUMAHHI/HEOTPHMAHHS OIUIATH
Typarentom Big Typucra.

5.1.1. TypareHT 3000B s3aHHI 3MIHCHATH OTUIATY PaXyHKY BIIPOJIOBXK OJHOTO OaHKIBCHKOTO JHS 3 MOMEHTY OTPHUMaHHS
PaxyHKy, y BUNIaJKy 3aMOBJICHHS TypIIpolyKTy MEHIIe, HiXK 3a IT’SITh THIB 10 no4atky Typy, omara 31iCHIOETbCS Ha HACTYTHUH
pobounii geHb micis MiATBepAXKEHHS 3aMOBJICHHS Ta BUCTABJICHHS paxXyHKY ajie, B OyAb-KOMY BUIIAJKy, HE Mi3HIIIe, HIX 332 OAUH
JIeHb 10 novatky Typy.

Typoneparop Mae mpaBo NEPEeBHCTABIATH PaXyHKH Yy BHIAJIKy 30UIbIIEHHS Kypcy TpUBHI 10 1HO3EMHOI BaJIOTH,
BctaHosieHoro HBY, a TypareHt 3000B’s13aH1i TPOBOJMTH OIJIATy BIPOJOBXK OJHOTO OaHKIBCHKOTO JHS 3 MOMEHTY OTPUMaHHS
paxyHky. CTpok Aii paxyHKy BHCTaBJE€HOTro TyporepaTopoM BCTAaHOBIIOETHCS B CAMOMY PaxyHKY i € CTPOKOM, IIPOTSATOM SIKOTO
TaKU{ paxyHOK IiAJsArae OIUIaTi, OIUIaTa PaxyHKY HICIs CIUIMBY CTPOKY HOTO il € MOPYIIEHHAM CTPOKY OIUIATH Ta HE MOXeE
BBA)KAaTHCh IMIOBHOIO OIIIATOI0 3aMOBJICHHX MOCIYT.

Typomeparop po3paxoBye BapTicTh TypHpomyKTy, IO 3a3Hadae€ThCs B paxyHKy TypomepaTopa, B 3aJIS)KHOCTI Bif
MapKeTHHTOBHX Iporpam TypormepaTopa no KOXKHOMY 3aMOBJICHHIO OKPEMO, III0 3a3HadaeThes B [1iqTBEepkeHHI OPOHIOBAHHS.

5.1.2. 'V pa3si, skmo 3a0poHboBaHAi TypHpONyKT migmamae mix Oifo mporpaMu PaHHBOro OpoHIOBaHHS a00 iHIIMX
aKIiHHUX TpOrpaM, OTOJIOMICHWX Ha odimiiiHomy caifti Typomeparopa Ta/ab0 IDISIXOM €JIEKTPOHHOTO TOBIIOMIICHHS, Ta/abo
IHIIUMH 3ac00aMHU KOMYHIKaIlii, TO pO3paxyHOK 3a 3a0pOHbOBaHHH TYp BiIOYyBa€ThCs BiIOBIHO IO YMOB aKilii, ajie B OyAb-IKOMY
BUIIAJIKY OCTaTOYHHUI PO3paxyHOK Mae OyTH 3A1HCHEHUI He Mi3Hille, HiXK 32 OJJUH JIeHb 10 rnoyatky Typy.

5.1.3. Jlatoro BuKoHaHHS 3000B’3aHb 3 OIUIATH € JaTa 3apaxyBaHHS KOIUTIB Ha MOTOYHMH paxyHOK Typomeparopa. Y
NpU3Ha4YeHHI miaTexxy TypareHT Bka3zye peKBI3UTH paxyHKY, BIAMOBIIHO 10 SIKOTO 3JiIICHIOETHCS OILIaTa.

5.2. TypareHr pearnizoBye TyprnpoayKT 3a peKOMEHIOBAHOIO I[IHO0, 3a3HAUCHOI0 Ha caiiTi TypomepaTtopa WWw.joinup.ua.

5.3. VYci Bugm mmatexiB mo JloroBopy mpoBamAThcs B TPUBHAX. CTOPOHHM IMOTOMMIA MOKIHBICTH 3IIHCHEHHS
B32€EMOPO3PaXyHKIB IUIIXOM B3a€EMO3ATIKIB MiXK CO00I0, Y TOMY YHCII ¥ PO3pi3i OAHOTO 200 IEKITBKOX TOTOBOPIB HA TYPUCTUYHE
obciyroByBaHHs, Ta/abo 3apaXxyBaHHS I'POIIOBUX KOLITIB B paxXyHOK IOTamieHHs 3a0oproBaHocti TypareHra, o HaIilIuIM Bij
HBOTO Ha OIUIaTy (B TOMY YHCII IMOBHICTIO 200 YaCTKOBO) OYb-SIKOTO IHIIOTO TYPUCTHIHOTO MPOAYKTY (TYPUCTUIHOI TOCIYTH).
VY TakoMy BWIIAIKy B3a€MO3AJIK BiOYBa€ThCS NUITXOM 3BEpHEHHS TypareHTa i3 BiAMOBIAHOIO 3asBOIO, IO y MOJAIBIIOMY
BiIOOpakaeThCs Y BIOIOBITHUX PO3AiSIaX OHJIAMH-CUCTEMHU OpPOHIOBaHHS IO TaKUX JOTOBOpaxX Ta OyXranrepchkoMmy OOmiKy. Y
BUNAJKY 0(OpPMIICHHS HOBEpHEHHS KOWTIB TypHCTy IUIIXOM NPOBEACHHS B3a€MO3aJIiKy BiJIIIOBIIHO /10 IIbOTO MYHKTY HAJIS)KHUM
JI0Ka30M IPOBEACHHS TaKOTO B3a€MO3AJIIKy € BiINOBiHA 3asBa TypareHTa.

5.4. Komrry, otpumani TypareHTOM BiJ TypHCTIB, He € BiacHicTio TypareHTa, a € TpaH3UTHUMH KOIITAMH Ta MiJUITaloTh
nepepaxyBanHio Typoreparopy, 3a BHHATKOM IUIaTH 3a iHGOPMAIiiHO-KOHCYJIBTAIIHI MOCIYrd 3 MiI00py Ta OpOHIOBAHHS
Typompoaykry Typarenrom, nependaucHoi 1. 5.7. aanoro Jlorosopy.

5.5. Y Bumnanky OpoHtoBaHHsI TypareHTOM TPaHCIIOPTHHUX IOCIYT (aBiaKBUTKIB) OKPEMO BiJi OCHOBHOTO TYPUCTHYHOTO
npoaykty, TypomepaTop MOKe HaJlaBaTH Ha MpoXaHHs TypareHra Taki IOCIyTH HA YMOBAaxX IiH 1 Tapu)iB, 0 HE MICTIATH B c00i
BUHAropou st TypareHTa.

5.6. HecBoewacHa um HemoBHa omiata TypareHTOM BHCTaBIe€HOro TypomeparopoM paxyHKY, Tak camMo SK 1
HEBIJIIKOXYBaHHS BUTpAT 3rigHO 3 1. 6.2.3 mporo JloroBopy 3HiMae 3 TypomepaTopa BCIO BiANOBINaNbHICTH, MOB’S3aHY 3
BUKOHAHHAM 3000B’sA3aHb 3a JloroBopoM. Y IIbOMY BHNAAKY TyporepaTop 3aiuinae 3a COOO0 MPaBO aHYJIIOBATH 3aMOBJICHHS
Typarenra i3 3aCTOCYBaHHSAM MTPapHUX CAaHKIIIH.

5.7. Y pa3i Hale:)KHOTO BHKOHaHHs CBOiX 00OOB’si3kiB 3a niiichum JloroBopom, TypareHT mMae mpaBo Ha OTPUMaHHs
BUHAropoau. ATeHTChbKa BUHAropoja 3a aiicauM JloroBopom ckiamae 1 (0aHYy) TPHBHIO 33 KOXKHE 3aMOBJICHE Ta MiATBEPKCHE
OpoHroBaHHsI Ta Bkitouae B cebe [1/]B, sikuio Typarent € miarnukom [1/1B Ha 3aransaux nijncraBax. Typoneparop He 3arnepedye,
mo TypareHT Moxe OTpUMarH Bij TypucTa IUIaTy 3a iH(GOPMAIiHHO-KOHCYJbTAliiHI MOCIYrH 3 Migdopy Ta OpOHIOBaHHIO
Typmpoaykry Typoneparopa.

5.9. Typarenr i TypomnepaTop MIOMiCSYHO MIiANKCYIOTH 3BIT areHTa MPO BHUKOHAHHS JOPYYEHHS Ha 3araylbHY CyMy
areHTCchKoi BuHaropou TypareHTa. 3BiT 3a MOMEpeIHIN MicsIb HaTaeThess TypareHTOM B HACTYITHOMY Micsii He mi3Hinre 20 THiB
MOTOYHOTO Micsns. 3BiT AreHra Moxe OyTH cdopmoBaHMii Ta HampaieHui Typomeparopom, HompHu Te, IO 00OB’SI30K 3
HarpasJeHHs 3BiTy MokiaeHo Ha TyparenTa. AKT Ta 3BiT MoXke (hopMyBaTucs Ta HarpasisTucs TypornepaTopoM y popMi 0JHOTO
ITICBMOBOTO JTOKYMEHTA.

5.10. Bunaropoga TypareHra € IOBHOIO KOMIIEHCALi€l0 OyIb-sIKMX BUTparT TypareHTa, IO MOXYTb BUHHKHYTH Yy
OCTaHHBOTO Y 3B’SI3Ky 3 HaJJaHHSAM TIOCJIYT 3a JaHUM J[0TOBOpOM.

5.11. 'V pasi HasiBHOCTI 3a00proBanocti TypareHTa (B TOMy YHCIIi 1 IO HecIuiati mrpapHux caHkiiii), TypomnepaTop Mae
NpaBo 3apaxyBaTH rPOLIOBI KOIITH B paXyHOK ITOTallieHHs 11iel 3a00proBaHoCTi, sikuii HajiimoB Bix Typarenra, Ha omiaty (B TOMy
YHCIl TMOBHICTIO a00 YAacCTKOBO) OYIb-SIKOrO IHIIOTO TYPUCTHYHOTO MPOAYKTY (TypuCTHYHOI mociyru). Ilpu 1pomy
BiNOBiJANBHICTE Tepen TypucTamu, 3a 3aMOBIICHHSM SIKMX OyJIO ITepepaxoBaHO OIUIATy Ha IOTAIICHHS 3a00proBaHOCTI, HECE B
noBHOMY 00cs3i Typarent. TypareHT He Mae NpaBa Ha 3aMOBJICHHS a00 OTPHUMAaHHS TYPUCTUYHOTO MPOAYKTY (TypUCTHUUHOI
TIOCITyTH), HaBITh OIUIAYEHOT0, y pa3i HasgBHOCTI y TyparenTa 3aboproBanocTi nepes TypornepaTopom.

5.12 o 15 uncna koxkHoro Micsiug, Typomneparop ckiiajae Ta Hampamisie TypareHTy akT BHKOHAHHX ITOCIYT y JBOX
IIGHTUYHUX MIPUMIpHHUKaX abo 3a JOMOMOT0I0 OHJIAHH-CEPBICY €NEeKTPOHHOTO JIOKYyMEHT000iry, TypareHT BpooBx 5 1HIB micis
OTpPHUMaHHS BKa3aHOTO aKTy NMOBHHEH IiJNHcaTH Horo Ta HampaBuTH Horo TyporepaTopy, BiACYTHICTH BKa3aHHX [iif 3 OOKy
Typarenra Ta/abo BiACYTHICTH HalpaBieHHs IHCHbMOBHX 3ayBa)XEHb JIO aKTy CBLAYHUTH IIpO 3roay TypareHTa II0OJ0 OTpUMAaHHS
Tpertimu ocobamu (Typucramm) mociyr, BapTICTIO Ta 00CSTOM 3aMOBJICHHUX TTOCIYT.

5.13.BUKIIIOYECHO.
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5.14. CropoHaMu BU3HAYEHO, IO OIJIaTa MPOBOAUTELCS B OYIb-IKOMY BHIIJKy HE3aJeKHO BiJ TOTO, YU OYyJIO CIIOKHUTO
TypuCTHYHUN TIPOAYKT KiHIIEBHUM CITOKHBAYEM.

5.15.¥Y pasi HasBHOCTI 3a00proBanocTi Typarenta nepen TypomnepaTopom, TyponepaTop Mae paBo CTATHYTH 3 TIOTOYHUX
IJIaTexXiB, 3MiicHeHNX TypareHToMm, CyMy HasBHOI 3a00proBaHOCTi. Y IbOMY BHIIQJKy, HE3aJIE)KHO BiJ] TEKCTYy MPU3HAYCHHS
IUIATeXy B IUIATDKHOMY JOpYYEHHI, roramae BUMorn TyporepaTopa y Takiii HOCHIZOBHOCTI: a) y MEpIly 4epry — HeycTohka
(mrrpad, nens), B pasi ii HapaxyBaHHs Ha migcrasi JloroBopy; 0) y Apyry uepry — npoctpodeHa (HECBOE€YACHO CIUIaueHa), Ta/abo
YaCTKOBO HeEcCIIadeHa, Ta/abo HecluladeHa OCHOBHAa CyMa 3a00proBaHOCTI; B) y TPETI0 Yepry — HOTOYHA OCHOBHA CyMa
3a00pPrOBaHOCTI.

5.16. IIpu anynsuii 3amoBieHoro Ta/abo miareepmkenoro Typnpoaykry TypornepaTopoM, TOBEpHEHHS IPOIIOBUX KOIITIB
3IMCHIOETHCS BUKIIIOYHO HA PO3PaxyHKOBUI paxyHOK IUIATHUKA, SKUH 3/ ICHIOBAB IUIATIX, Ta JIMIIE NPHU HASBHOCTI OpUTiHAIY
JIncra Ha moBepHEeHHs KOWITIB Bix TypareHTa, ¢opma sikoro omyOmikoBaHa Ha odiniiHoMy BeG-caiiti Typomneparopa. Jluct Ha
MIOBEPHEHHS KOIITIB HaACWIAeThes TypareHToM Ha IopuandHy agpecy TypomnepaTopa. JInct Ha MOBEpHEHHS KOIITIB HAACHIIA€THCS
pa3om i3 Komiero macropra TypucTa, KoIti€ro Baydepa Ta Koli€ro mianucanoro Typuctom i TypareHToM TOToBOpY Ha TYPHCTHYHE
00CITyTOBYBaHHS.

6. BIIITOBIJAJIBHICTB CTOPIH

6.1. Y Bumanky nopyiueHHs1 (HEBUKOHAaHHs YW HEHAJIE)KHOTO BUKOHAHHS) CBOIX 3000B’s3aHb 3a JloroBopoM ofHi€ro i3
Cropin, CTopoHa, o mopyumia cBoi 3000B’sI3aHHS, HECE BIAMOBINATBHICTh BIAMOBIIHO 0 YAHHOTO 3aKOHOJABCTBA YKpaiHu, a
TaKoX BUIUIauye iHmid CTOpOHI HEYCTONKY Ta 30MTKH 3TiIHO 3 yMOBaMH AaHoro /loroopy.

6.2. Ilin HeBUKOHAHHSM Y1 HEHAJI)KHUM BUKOHAHHSAM 3000B’s13aHb 3a JloroBOpoM po3yMieThes:

6.2.1. Insa Typarenra:

- HaJIaHHS HEMOBHOTO MaKeTa JOKYMEHTIB, HeoOXigHoro st odopmieHHs Typy;

- HECBO€YACHE HaJaHHS MaKeTa JOKYMEHTIB, HeoOXiqHoro s opopmiteHHs Typy;

- HenpaBWIbHE 0(OPMIICHHS TOKYMEHTIB a00 HaJlaHHS JOKYMEHTIB, 1[0 MICTSITh HEBipHY iH(pOpMAaIlifo;

- HECBO€YACHA Y1 HEMOBHA OIljIaTa paxyHkiB Typoneparopa;

- HECBO€YACHE aHYJIIOBaHHS, BHECEHHS 3MiH y JINCT OpOHIOBaHHS;

- HeHanaHHs cBoiM Typucram iHdopMmarii y BiamoBixgHOCTI i3 HOpMaMu 3akoHy Ykpaiau «IIpo Typmsm»;

- 1HIIIC HCBUKOHAHHsI 200 HEHAJIC)KHE BUKOHAHHSA YMOB JloroBopy.

6.2.2. Y BUmaAKy NpocTpoueHHs 3000B’si3aHHs no omiari Typrpoaykra, TypareHT 3000B’s3aHuil NepepaxyBaTH
Typoneparopy nento B po3mipi 0,5 % Big BapTOCTi TYPHUCTHYHOTO MPOAYKTY, 32 KOKEH JCHb MPOCTPOUKH. [IeHst 00umciIroeThes
BiJl CYMU HECBOEYACHO BUKOHAHOTO TPOIIOBOTO 3000B’I3aHHSI.

HapaxyBaHHs NeHi He IPUNKHIETHCS Yepe3 IIICTh MICSLIB BiJl JIHS, KOJIX 3000B’s13aHHS MaJlo OyTH BUKOHAHO, a TPUBAE
JI0 TIOBHOTO noraiieHHs TypareHToM cBO€T 3a00proBaHoCTi.

OxpiM TOTO, OCHOBHA CyMa 3a00pPTrOBaHOCTI PO3PAXOBYETHCS B HACTYITHOMY IOPSIZIKY .

Cyma mo mimisirae omiati UAH = (yactuna cymu Gopry, sika migisarae cmiari)/Kype HBY UAH/USD/EUR Ha
MOMEHT BUHHKHEeHH: 3a0oproBanocTi)x Kype HBY UAH/USD/EUR Ha MmoMeHT omnatu + 5% Bil CyMH IUIaTeXy, SIKHH IiJyuisirae
CIuIarti.

6.2.3. B pa3i BigmoBu Typarenrta ta/abo Typwucra Big omep)KaHHS TyPUCTHYHHX MOCIYT 3 OyIb-SIKHX MPHYUH Ta/a0bo
HEMOXITUBOCTI iX OJiep KaHHS BHACIIIOK BiIMOBH ITOCOJIECTBA KpaiHM BiIBiAyBaHHS y BHAadi Bi3u TypucTy (Hajgaii Mo TeKCTy —
BiamMoBa) TypareHT 3000B’I3y€ThCsl BiIIKOyBaTH TypornepaTopy 31iCHEHI HUM BUTpPATH Yy 3B’ 513Ky i3 BIZIMOBOIO, 30KpeMa, alie
HE BUKJIIOYHO: BAPTICTh BIJMOBIIHHUX MOCIIYT, 10 HE MiJUIAraloTh MOBEPHEHHIO, CYMH IITPpadHUX CaHKLIH, SKI MUIAraloTh CIUIaTi
Typoneparopom npuiiMarouiii CTOpPOHI Ta IHIIMM KOHTpareHTaMm y 3B’sI3Ky BiIMOBOIO TypucTa Bifi OA€p)KaHHS TYPUCTHYHHX
nociyr Ta iH. Po3mip BilIKOyBaHHSI BCTAHOBIIOETHCS Y 3aJ€KHOCTI BiJl KIIBKOCTI JIHIB JIO0 IOYAaTKy HaJaHHS TYPUCTHYHUX
HOCIIYT Ta CKJIAJaE: :

. mpu BiaMoBi 3a 30—21 mHIB 10 MOYaTKy HAJaHHS TYPUCTHYHHUX MOCITYT — 25% Big BapTOCTi TYPUCTUIHUX MOCTYT;
pu BixMOBI 3a 20—15 1HIB 710 MOYaTKy HaAHHSA TYPUCTUYHUX TTOcIyT — 50% Bix BapTOCTI TyPHUCTHYHHX MOCIYT;
TIpY BiMOBI 3a 14—8 1MHIB 10 MOYaTKy HaJlaHHS TyPUCTUYHHX MOCIYT — 85% Bil BApTOCTI TYPUCTHYHUX TTOCIYT;
TIpY BiIMOBI 3a 7—1 AHIB 10 NOYATKy HaJaHHS TypUCTHYHHX nociyT — 100% BapToCTi TYpUCTHYHUX TOCIYT;

TIPY BiJIMOBI BiJI 3aMOBJICHHSI, L0 NIPHIIaJIa€ Ha BUCOKHH ce30H, — 100% BapTOCTi TypHCTHYHHX IOCIYT;

. [IPH BiZIMOBI BiJl 3aMOBJICHHSI 32 aKII€I0 «PAHHE OPOHIOBAHHS» 200 3a IHIIMMHU aKIISIMH, SKIIO TaKe MOJOXKCHHS
OyJl0 3a3HayeHe B yMOBax IpoBeeHHs akuii — 100% BapToCTi TYpUCTHYHUX TOCIYT;

CTOpOoHM OTOIMIIH Ta BCTAHOBUJIH, IO CTPOK Ta TEPMiH BHCOKOTO CE30HY BCTAHOBIIOETHCS TypomnepaTopoM caMOCTiHHO,
iH(opMallis po 3a3HAYCHUI Ce30H HOHOCUThCs Typonepatopom a0 Typarenta y 3pyuHiit s Typornieparopa dhopmi, 30KkpeMa Ha
caifri http://joinup.ua/.

Typarent 300608’ s13anuii crmatuté TyponepaTopy Bei (pakTHaHI BUTpaTH, sKi 3a3HaB Typomepatop Ha MOMEHT BiAMOBH
(anymswii) a0o Mae 3a3HaTH Mi3HIIIE BIIIOBIIHO 10 YMOB YKJIQIEHUX JJOroBOpiB TyporepaTopoM 3 NpHiiMaroyo0 CTOPOHOIO.

* Typoneparop BHCTaBIsIE ATEHTY PaXyHOK Ha CyMy BIiIIIKOIyBaHHS BUTpaT, siknii TypareHT NMOBHHEH CIUIATUTH
BIIPOJIOBX JJBOX OAHKIBCHKHX JIHIB 3 MOMEHTY BHCTaBJICHHS TAKOT'O paxyHKy TyporepaTropom.

* YV Bunanky Bigmosu IloconbeTBa B HaaHHi Bizu, Typoneparop BKHBA€ BCi MOXKIIMBI /il 1JIsl TOBEPHEHHS TUIATEXIB 3a
BUHATKOM (PaKTUYHUX BUTPAT 3a NOCIYTH, HafaHi Typoneparopom, Ta ITpadHUX CAHKIIIH.

* BizoBwuii 30ip crmmayenuit B IloconserBo (KoncynserBo, BizoBuii nentp, Mirpariiiny ciysx0y, TOIIO) 3a pO3IIIsf
MTUTaHHSA TIPO BUAAYY Bi3W, HE TOBEPTAIOTHCS HE3AJIE)KHO BiJl Pe3yJIbTaTiB PO3MIIAAY JOKYMEHTIB a00 CTPOKIB BiIMOBH.

Bxe omiayeHa BapTicTh TYpHCTHYHOTO 3aMOBIICHHSI MOXKe OyTH 3apaxoBaHa IEpIIOYEproBO B MOTAIIEHHs ITpadHUX
CaHKIIiH, 3aJIMIIOK CYMH 3apaxOBY€EThCS B [IOTALIEHHsI OCHOBHOTO OOprYy.
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6.2.4. V Bumnazaky, skmo TypareHTOM aBiakBUTKH 3a0pOHLOBaHI a00 BHITMCaHi 3a crieniadbHUM (OJIOYHUM/ YapTepHUM/
TypIIaKeTHUM/ TYPOTIEPATOPCHKUM) Tapru(hoM aBiaKOMITaHii, KOIITH 32 BKa3aHi KBUTKHU MMOBEPHEHHIO HE MiIATAIOTh HE3JISKHO Bij
CTpOKiB BigMoBH. [Ipu boMy cItiy MaTH Ha yBas3i, 0 TapuQ aBiaKBUTKIB Ha YapTepHi PEHCH, a TAKOK aBiaKBUTKU Ha PETYISIPHI
peiicu, siKi mpoaHi 3a TapudaMu, 3riJHO 3 IPaBWIAMH MIEPEBI3HUKA, € TAKAM, 1110 HE TOBEPTAETHCSI.

6.2.5. B pasi 3ampoBampkeHHs1 (a0o 30UIBIIEHHS AiI0YOro) HajJMBHOIO 300py ABiaKOMIIaHI€IO-NEPEBI3HUKOM ITiCIIs
HanpasieHHs TypomneparopoM TyparenTy minTBepiukeHHs 3amoBiieHHs, Typomneparop Hanae TypareHTy paxyHOK Ha JOIUIaTy
CYMH NaJIMBHOTO 300py, pO3Mip SIKOTO MHijurirae nepepaxyBaHHio TypareHToM Ha paxyHOK Typoreparopa BIPOJOBX OIHOTO
0aHKIBCHKOTO JHA. B pa3i HeHasie:)kHOTO BUKOHAHHS TypareHToM 00OB’SI3KY 3 OIUIATH NaJMBHOTO 300Dy, BiANOBIIHE 3aMOBIICHHS
Moxe OyTH anyjpoBane TypornepaTopom 3 moBinomieHHsM Typarenra. B TakoMy pa3i BUHMKaIOTh PABOBI HACIIIIKH, TepedaueHi
nyHkToM 6.2.3. nanoro JloroBopy.

6.2.6. Y BunaaKy nopymeHHs TypHCTaMH, III0 KOPUCTYIOTHCS TyPUCTHIHIMH HOCIyraMu TypornepaTopa, AiF049nX MPaBuiI
MIPOi3y, peecTpalii uu mpoBo3y Oaraxy, 3aBIaHHs 30UTKIB MalfHy TPaHCIOPTHOI KOMITaHI1 UM MOPYIICHHS MPaBWII MPOKAUBAHHS
B TOTEJ, HOPYIICHHS MPaBWI MEPEeTHHY KOPJOHY Ta HETIOBEPHEHHS B KpaiHy MOCTIIHOTO MicIle MPOKUBAHHS ITICIIS 3aKiHUCHHS
HagaHHA TyporepaTopoM TypHCTHYHOTO OOCIyroBYBaHHS a00 HEIOTPUMAaHHS 3aKOHOAABCTBA KpaiHW nepeOyBaHHA, mTpadu
CTATYIOThCA 3 TypareHTa B po3Mipax, nmepeadadeHuX BiIMOBIIHAMH IpaBHJIAMH i HOpMaMH TPAHCIIOPTHOI KOMITaHii, TOTEIIO,
KpaiHu nepeOyBaHHs Ta IHIIUMH YIIOBHOBa)XEHHMH OpTaHAMHU.

6.2.7. Y Bumanky aHyJisiii abo BHeceHHs 3MiH 10 Jlucta OpoHtoBaHHs TypareHT 3000B’s3aHHN OOPMUTH BiINOBIAHI
3MiHM B JloroBip Ha TypuCTHYHE OOCIyroByBaHHS. 32 HEBUKOHAHHS LIbOI'O IOJIOKEHHS TypareHT Hece MOBHY ()iHAHCOBY
MarepialbHy BiANOBiTaNbHICTH mepex Typomeparopom Ta TypHcTOM, a TakoX JOep>KaBHUMH OpraHamH, 3a MPETeH3ISIMU Bix
TypucTiB 1110710 po3ipBaHH:, HEBUKOHAHHS 200 HEHAJIEKHOTO BUKOHAHHS JOTOBOPY Y 3B’SI3KY 13 3MiHOIO iCTOTHHX YMOB JJOTOBOPY
Ta oOcraBuH, skuMHU Typuct KepyBaBcs MiJ 4ac yknaaaHHs aoroBopy. [Ipu npomy TypareHT 3000B’s3y€ThbCsl BIIIIKOIYBaTH
Typucty 30UTKH y TOBHOMY 00Cs31, 3aIIOisIHI BHACIIAOK PO3ipBaHHS (3MiHH) TOTOBODY.

6.2.8. Y BUmaaKy HacCTaHHS OMHIET i3 TAKUX 0OCTaBUH:

- BIICYTHICTD AHYJISMIT 32 HATBHOCTI MTOPYIICHHS 3000B’13aHb 3riqHO 3 1. 6.2.1;

- BincyTHicTh omatu TyparentoM Typrpoaykra 3rigHo 3 po3aiti 5 msoro JloroBopy;

- HesIBKA TYPHUCTa Ha peiic 3 OyIb-IKUX MPUYINH;

Ha TyparenTa HaknagaeTscs mtpad y po3mipi 100 (cTo) BincoTkiB Bif 3aranbHOi BapTocTi Typrnpoaykra.

6.3. Ias TyponepaTopa HacTa€ BiinoBiIaabHICTH 32 HACTYNHUX 00CTABHH

- BiIMOBa BiJ HaJaHHS TYpHUCTaM BYAaCHO 3aMOBJCHOTO Ta oruiaueHoro TypareHtom/TypuCTOM i HiATBEPIHKEHOTO
Typnponyxkry;

- HeTpaBUJIbHE OOPMIICHHS JOKYMEHTIB, HEOOXIIHUX JUIsl 3IHCHEHHS MTOJIOPOXKI, SIKIO 3000B’sI3aHHS 110 0(QOPMIICHHIO
TaKUX JIOKYMEHTIB B3sB Ha cebe Typoneparop;

- IHIIIC HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB JaHoro Jlorosopy.

Typomeparop Hece BiANIOBITaNBHICTH 332 HECBOEYACHE MOBIAOMIECHHS TypareHTra mpo 3MiHy OOCTaBHH, SIKHM BOHH
KepyBaJIHCs 1M1/ yac OPOHIOBAHHS TYPUCTHIHOTO IPOIYKTY.

6.4. TypomepaTop Hece BiANOBiZANBHICTH mepen TypHCTOM, y po3Mipi, SIKMH He MepeBHUINy€e BapTOCTi TypHCTHIHOTO
MPOXYKTY (TYpPHCTHYHI INOCIYTH), 32 30WTKH, IO BHHWKIM 3 BHHM Typomeparopa Ta 3a HasSBHOCTI NPAMOTrO IMPUYNHHOTO-
HACJIiIKOBOTO 3B’ 513Ky MK 3aBJaHMMH 30MTKaMH Ta AistHHSIM TypomepaTopa.

Po3mip BigumrkonyBaHHs 30UTKiB, 3aBHanux Typucty 3 BuHN Typorieparopa, He MOXe IIEpEBUIYBATH PO3Mipy (HaKTHIHO
3aBJIaHUX Ta JOKYMEHTAJIBHO MiITBEPIKEHUX 30UTKIB.

6.5. BinnoBinaneHIiCTh 3a CKacyBaHHs UM 3MiHY 4acy BiAINIPaBJICHHS Ta MPUOYTTs TPAHCIIOPTHUX 3acoOiB i MOB’s3aHi 13
LM 3MiHH 00csry 1 cTpokiB Typy Hece NepeBi3HUK BiqnoBisHO 10 [IpaBui NOBITPsSHUX MepeBe3eHb nacaxxupiB i Oaraxy Ta/ado
[TpaBun HafaHHS NOCIYT MACAXKUPCHKOTO aBTOMOOIIIBEHOTO TPAHCIIOPTY .

Typoneparop He Hece BiJIIOBIIAIBLHOCTI 32 30UTKH, 3aBaaHi TypucTy y BUNAJKY BiJMiHU pEeHCy IEpeBi3HUKOM, 3MiHH
4acy BiANpaBICHHS/TIPUOYTTS TPAHCIIOPTHUX 3ac00iB EPEBI3HMKA, a TAKOXK OB’ A3aHi 3 UM 3MiHU IPOTPAMU TYpY.

Bci mperensii, mo30Bu, NMOB’sI3aHi 3 HEHAIEKHUM HAJaHHAM TPAHCIIOPTHUX IOCIYT Mpea’ sIBISIOTHECS Oe3MocepeHbo
mepeBi3HUKaM BiAMOBimHO 10 [lpaBuN TOBITPSHUX TNepeBe3eHb MacaXupiB 1 Oaraxy Ta/abo IlpaBwi HagaHHS TOCITYT
acaXHpPChKOro aBTOMOOUIBHOTO TPAHCIIOPTY .

6.5.1. Typoneparop He Hece BiINOBIJAIFHOCTI 3a 3alli3HEHHs 0Ci0, STKUM pealizoBaHuil TypHpOIyKT 10 MPU3HAYECHOTO
Yacy JUId MPOXO/PKEHHS MUTHOTO KOHTPOJIIO, peecTpallii abo Ha MmocajiKy B JITaK, a TAKOXK 0 MOMEHTY BiJ'i3/ly eKCKypCiiHOTO
aBTOOyca, 10 Yacy MPU3HAYSHOTO JJIsl HA/IaHHS Xap4yBaHHS TOLIO.

6.5.2. Typoneparop He Hece BiJIIOBINANBLHOCTI 3a JONATKOBI BUTparH TypHUCTIB, 10 BHHUKIM BHACIIAOK 3MIH Y
BiZinpaBieHi a0o MpHOYTTI aBiapeiciB, Taki sSIK BUTPATH Ha Xap4yBaHHS], Takci, MOOUIbHI MEPEroBOPH, BUTPATH 32 NPOI3HUMHU
JIOKyMEHTaMH, JI0JIATKOBE MTPOKUBAHHSI Ta 1HIII BUTPATH.

6.6. TypomepaTop He Hece BIAMOBIJAIBHOCTI 3a 30epexeHHs Oaraxy, IiHHOCTel Ta nokyMmeHTiB TypuctiB Typarenta
BIIPOJIOBX yCchoro nepiony Typy.

6.7. Typoneparop He Hece BiJIIOBIIAIBLHOCTI, SKIIO PIIICHHSAM BIaJd YW BiANOBifaNbHUX 0oci® TypHCTY BiJMOBIICHO B
MOXJIMBOCTI B’13/1y UM BHi3/ly BHACII/IOK IIOPYLIEHHS NIPABOTOPSAKY a00 IHIIMX NPUYUH 200 SKIIO BHACIHIIOK OyIb-SKUX THIIHX
Npu4nH, HezajexHux Bix Typoneparopa, Typuct He ckopucTascst TyprpoayKTOM.

6.8. Typoneparop He Hece BiIINOBIAATLHOCTI 11010 BiAIIKOAYBaHHS I'POLIOBMX BHUTpaT TypucTa 3a omiadeHi IMOCIyTH,
sxmio Typuct y nepio oOciayroByBaHHS Ha BJIaCHHE po3cyn abo y 3B’sI3Ky i3 CBOIMHM iHTEpecamMn He CKOPHCTaBCS BCIMa 4M
YaCTHHOIO HA/IaHUX 3a IOTIOMOToi0 TyporiepaTopa ImoCIIyT Ta He BiIIIKOAOBYIOTh TypareHTy Ta/abo TypucTy BUTpaT, 10 BUXOATh
3a MeXi mociIyT, 00yMoBIIeHUX Y 3amoBIieHHI Typarenra.
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6.9. Typormieparop He BoJofi€e iH(MOpPMAIIi€I0 MPO TUIAHU MPOBEACHHS Ha TEPUTOPIi TOTEN0 ad0 MPHIIETIIOl A0 TOTEI0
TepUTOPIii B KpaiHi nmepedyBaHHs OyIiBETHHUX Ta PEMOHTHHUX POOIT, IO 3MiHCHIOIOTHCS 3a PIlICHHAM afMiHiCTpallii rotemo abo 3
BiJIoMa MiCIIEBHX BIIaJ] Oy Ib-IKHMH JACpKaBHUMH a00 MPUBATHUMHU 0COOAMH BiJTIOBIIHO Ta HE HECE BiIMOBIAAILHOCTI 32 OYIb-5Ki
HE3pYYHOCTI, M0 3aBaHi TypucTy B 3B’S3KY 3 IIHM.

6.10.Hapnatoun indopmariiro mpo kKareropito roremo, Typomneparop KepyeTbes JMiIe Kiacudikamiero roTesiB, sKa
MOJTAETHCS aIMIHICTPAIII€0 TOTEITIO.

6.11.Typoneparop He Hece BiINOBINAILHOCTI 32 aHYJIOBaHHS aBiakoMIaHieo 3a0poHbOBaHOTO JiIs Typucra micus y
BUIAJIKY «IIOJBI{HOTO OPOHIOBAaHH:», TOOTO Y BUIIJKy KOJIH Ma€ Miclie TOMHJIKOBE/HaBMUCHE MOJIaHHs TypareHToM 3asBKH Ha
OpOHIOBaHHS KBUTKIB Ha OZHY U Ty caMmy ocoOy 1Ba abo Oijblie pasis.

6.12. TyponepaTop He Hece BiNOBIJAIBHOCTI 32 BIIMOBY BIJIOBIJIHHUX JEPXKAaBHUX OpraHiB (II0OCOJICTB, KOHCYJIBCTB,
MHUTHOI, IPIKOPJOHHOI CITy>KOH TOII0), 30KpeMa i iIHO3eMHO]1 Iep>KaBH, BUIATH Bi3y TypUCTY (IO3BOJMTH B 131/BHI3 N0/3 KpaiHU
oIOpoXKi), HaBiTh KMo Typomeparop 3mailicHioe 3a Typucra akTuuni [ii 3 mepenadi Horo JOKyMEHTIB 1O BiIIOBiIHOTO
MIpeCTaBHUITBA(CITYy>KOM/Oprany) iHO3eMHOI JepkKaBH B YKpaiHi. Y BHIIAIKy HEMOXUIMBOCTI JJIS 0CoOHW, IIo mpuadaia Typ,
3MIACHATH TOMOPOXK y 3B’SA3Ky 3 PIMICHHAM JepKOpraHiB  (IOCOJBCTBAa/KOHCYJIBCTBA, MHUTHHIN, MPUKOPIOHHOI
CITYy>KOM/MIrpamiifHOi CITy>kOH TOIIO) 30KpeMa i iHO3eMHOI JiepKaBH, 0c001 He MOBEPTAIOThCA (HE BiAIIKOIOBYIOTHCS) (aKTHIHO
MIOHECEH] Y 3B’S3Ky 3 ii 3aMOBJICHHSAM BHTpPATH A0 YHCIA SKUX BXOIATH, alleé He 0OMEXYIOThCS 3a3HaYCHUM, KOHCYIbCHKUN 30ip,
aBIaKBUTKH TOLIIO.

6.13. Typoneparop He Hece BIINOBINAIBHOCTI 3a Jii MOCOJBCTB 1 KOHCYJBLCTB, IOB’s3aHI i3 BYAaCHOIO BHIAYCIO
JIOKyMEHTIB, HEOOXITHUX TYpUCTaM Uil OTPUMaHHs TYPUCTHYHUX HOCIYT.

6.14. TypareHt 3000B’s13aHKH 3a0€3MEUNUTH SBKY 0COOH, 10 CKOpUCTANIACst TYPIIPOILYKTOM 3a HOTO0 MoCepeIHULTBOM, 10
NIPE/ICTAaBHUIITBA JIEPXKaBH, IKe HaJaJo Takid 0co0l TypHCTHYHY Bi3y 3 YMOBOIO SIBKM YNPOAOBXK 15 JHIB Micisl MOBEPHEHHS B
VYkpainy. 3a HeBUKOHaHHS 3a3HaueHOro 000B’s3ky TypareHT crutauye Typomeparopy mrpad y po3mipi, ekBiBaaertHomy 1000
€BPO.

6.15. V Bumaaky nepeBUILCHHS TIOBHOBAXXCHHS TypareHTOM Ta BUMHEHHS [Iilf, 10 cymnepedarts iHTepecam Typoneparopa
BBA)XAETHCS, MO TypareHT HaOyB 3000B’sI3aHb 3a NEPEBUILCHUM IOBHOBAKECHHAM A1 cebe OCOOMCTO Ta Hece CaMOCTIiHHO
BiINOBiJaNIFHICTD 3a BCl HETAaTUBHI HACTIIKA 32 TIEPEBUIICHIMH IIOBHOBAKCHHIMHU.

6.16. HeBukopucrani TypHCTHYHI MOCIYTH IO € HACIIAKOM BHHH TypoliepaTopa, BiAIIKOTOBYIOTHCS BHUXOASYH i3
BapTOCTI 1€l mociyru. Y BUNAKY BTPATH YAaCTHUHU MOCIYTH 3 TIPOXKHUBAHHS Y TOTENIX a00 1HIIHMX 3ac00ax pO3MiLIeHHs BHACIIOK
3aTPUMKH peiicy, Taka BTpaTa BiIIIKOIOBYEThCS BUXOASYH 13 (pakTHYHOT TPUBAJIOCTI 3aTpUMKU: Bif 4 10 12 ronuH — y po3mipi
50% BaptocTi 100U npoxuBaHHs, Big 12 10 24 roaus —y po3mipi 100% BapTocTi 100U npoxuBaHHs. MOXKIMBICTh BIAIIKOXYBaHHS
MOpaJIbHO IIKOU CTOCOBHO BCiX MPAaBOBITHOCHH, 110 BUHUKAIOTH 3TiAHO 3 JaHKM J[0TOBOPOM, BUKIIIOYAETHCSI.

6.17. Y Bumanky Hamauus Typomeparopy TypareHTOM 3aBilOMO HEMpPaBIUBHX Ta/a00 cdanbcuiKOBaHUX JTOKYMEHTIB
Uit otpuMaHnHs Bisu Typucrom, TypareHT 3000B’s13yeThest cruiaTuti Typoneparopy mrpad y po3mipi BapTOCTi TYpHCTHYHOTO
MPOIYKTY AJst Takoro Typucra.

6.18. Y Bumaaky migpo6ieHHs TypareHToM rapaHTii cBoix (piHaHCOBUX 3000B’3aHb Iepel TYPUCTOM, TypareHT cruiagye
Typomepartopy mtpad y rpuBHi y po3mipi exBiBaneHTHOMY 1000 €BpoO.

6.19. V Bumaaky Hamanas Typomepatopy/Typuctam TypareHToM 3aBijoMO HETpaBAWBHX Ta/abo0 coarbcu(pikoBaHUX
JIOKyMEHTiB, TypareHt 30008’ s13yeThes crmatuT Typoneparopy mrpad y po3Mipi HOABIHHOT BAPTOCTI TYPUCTHIHOTO MPOLYKTY
Jutst Takoro Typucra.

6.20. V Bumaaky ykianenHs TypareHtom 3 TypuctoM, A0roBopy y ¢Gopmi Ta 3a 3MIiCTOM IHINKA HiXK BCTaHOBJICHA
Typoneparopom, Typarenr crutauye Typonepatopy mrpad y rpuBHi y po3mipi exBiBasentHoMy 1000 eBpo.

6.21. YV Bumajaky 3MiHM INpi3BHIlA TypUCTa Yy aBiakBHUTKax 1o BuHI/iHiniaTuBi Typarenra, Typoneparop Mae mpaBo Ha
BJIacHUU po3cyn 3actocyBartu mtpad 10% Bix BapTOCTI TYpIpOAYKTY ab0 B pO3Mipi, BCTAaHOBJICHOMY aBialnepeBi3HUKOM.

6.22. TyponepaTop Mae IpaBo Ha NPUTPUMaHHSI BUKOHAHHS B3ATHX Ha ce0e 3a 1aHuM J[oroBopoM 3000B’s13aHb, y BUIIAJIKY
skmo TypareHT/TypHCT OIUTATHB TYPHCTUYHUHA MPOAYKT HE B MOBHOMY PO3Mipi abo MOpymIUB iHIINI 3000B’sI3aHHS 110 TaHOMY
Horosopy.

6.23. Y BHmaaKy caMOCTiHHOTO OpOHIOBaHHS Ta 3aMOBJICHHS KBHUTKIB Ha TOBITPSIHE YW IHIIE TEPEBE3CHHS (SKIIO
aBiamiepeltiT He BXOIUTH J0 cKiany Typrpoaykry), TypareHT Hece BiAIOBiNANBHICTH 3a MPUIOAHHS KBUTKIB 3TiTHO 3 TapUPOM
MIEPEeBI3HMKA, AKi BUKIIOYAIOTh MOKIIMBICTh MOBEPHEHHS CYMH IIPH aHYJISILii OpOHIOBAaHHS, a TaKOX 3a HalaHHS Typucry Bciel
HeoOXiqHOT iH(pOpMAIIii 11010 BUMOT MPHOYTTS Ta IepeOyBaHHS Ha TEPUTOPIi KpaiHH Mpu3HAYeHHS (IpaBUiIa IEPETHHY KOPIIOHY,
HEOOXITHICTh OTPUMAHHS Bi3 TOILO).

6.24. Y Bunajky HasBHOCTI Oyzb-sikoi 3a0oproBanocti y TyparenTa nepen TyporepaTtopoM, OCTaHHIH 3BUIBHIETHCS Bij
000B’s13Ky BUMHEHHS [iif, nepeabauenux m. 4.5, 4.6 uporo JJoroBopy 10 MOMEHTY TIOBHOT'O MOTaIIEHHS TAKOT 3a00proBaHOCTI.

6.25. TyporepaTop He Hece BIINOBIAAIBHOCTI 32 SKICTh HaJJAaHUX MOCIYT y BHIAJKY 1X 3aMoBlieHHs1 Typrcramu y KpaiHi
nepedyBaHHs MMOCIYT Y TPETix ocib (Hampukiaa npuadaHHsI eKCKypCifHOro 00CIyrOBYBaHHS y CTOPOHHIX 0¢i0, TOIIO).

6.26. ¥V Bumanaky nopyuresss Typarenrom 1.1.3. JloroBopy Ta y pasi ykiIagaHHs Cy0areHTOM JOrOBOPY Ha TYPUCTHYIHE
oOciyroByBaHHs i3 Typucrom, 3rosa Ha AisUTBHICTB siKoro He Oyna Hagana Typoneparopom TypareHTy y MHCEMOBOMY BHTIISI —
y TakoMy Buraaky Typarent crutauye TyponepaTopy mrpad y rpuBHi y po3mipi ekBiBaeHTHOMY 1000 €Bpo.

6.27. Y Bunaaky nopymenss Typarentom Bumor 11. 3.3.22 JloroBopy, Typarent crauye TyponepaTtopy mrpad y rpuBHi
y po3Mipi exBiBaseHTHOMY 1000 €BpO 3a KOKEH JTOKYMEHTAJIBHO ITiATBEPXKCHUI BUTIAJJOK TAKOTO HOPYILICHHS.
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7. PEKJIAMALIT

7.1. Ycinpen’ sisineni TypareHTOM 00TpyHTOBaHi peKjIaMaiiii HoBHHHI OyTH 0hopMIIeHi MMCEMOBO Ta MICTHTH iM’ 51, a7ipecy
ISl TUCTYBaHHS, JaTy, Micie mepeOyBaHHA Typucra, MIMUC, a TAKOX CYMPOBOIKYBATHCS CKJIAIEHUM Ha MICIl aKTOM,
mignucanuM TypucToM 1 mpeacTtaBHUKOM TypomepaTtopa (200 TpenCcTaBHUKOM TOTENIo/TapTHEpaMHu 3 OpraHizamii Typy).
Pexnamanii noBunHi OyTH oTprMani TyporneparopoM y cTpok 10 14 kajneHaapHuX QHiB Mmiciis 3akindeHHs Typy. Peknamanii maroTsb
OyTu HampasieHi TypareHTOM MOIITOI PEKOMEHJOBAaHHUM JIMCTOM 3 OIMCOM BKJIaJIeHb. JlOIycKaeThCsl HaIpaBIeHHs peKaMartii
Ha odinifiHy enexTpoHHY azapecy TyporepaTopa 31 CKpIIUICHHSIM iX €JEKTPOHHMM mianucoM. Pa3om i3 peknamaniero
Typoneparopy Hanaersest komis JJoroBopy Typarenra 3 Typucrom, iHII JOKYMEHTH, IO CTOCYIOThCS IHIIU/ICHTY.

Peknamarnisi MOXke CTOCYBaTUCsS BHIUIATH KOILTIB, OJHAK cama 1o co0i He € JOCTaTHBOIO MIJCTaBOIO JUIS MOBEPHEHHS
KOIITIB 32 TypUCTHYHI mocayru. CTOPOHU TOTOMIIM, IO TPOIIBOI0 BUMOTOIO € JINCT Ha NMOBEPHEHHS KOIITIB, SIKMH MOBHHEH
BiNOBiTaTH BUMOTaM IMyHKTY 5.16 1mporo JJorosopy.

PimenHs momo po3mipiB, CTPOKIB i MOPSAKY BUIUTATH KOMITEHCALlIi MPUHMAIOTHCS 33 Pe3yIbTaTaMH CIUTBHOTO PO3TIIALY
npencraBHuKamu CTOpiH.

7.2. TypomepaTtop po3risimae oTpuMani Bin TypareHra pekiamariiiHi moxkyMmeHTH mpoTsroMm 30 MHIB, MOYMHAIOYH 3
MOMEHTY IXHBOTO OJiepKaHHS. Y BHIIAJIKY, SKIIO IPETEH31s CTOCY€ETHCS BUILIATH TPOIIOBOI KOMIICHCAIIi1, JaHUI CTPOK MOKe OyTH
TIPOJOBKECHUH 0O MOMEHTY OTPUMAaHHS BCiX HEOOXiTHUX TOKYMEHTIB [UIS 3ilICHEHHS BHILIATH.

7.3. Pexnamanii, moxani um 3asBieHi TyparenTom 3 nopymenssum 11.7.1 nanoro JloroBopy, TyporepaTopom 10 po3risiny
He IpUiMaroThCs, 1 TypareHT Hece 3a HUX caMOCTiHHY BiIOBiIaNbHICTE O3 mpaBa npes’ siBIeHHs BUMor 10 TypomnepaTopa ta 6e3
IpaBa 3aJ0BOJICHHS TAKMX BUMOT 3a paxyHok Typomeparopa.

7.4. Typomeparop He MpHMae MPETECH3I Ta HE HECE BIAMOBINATIBHOCTI 3a MPETEH3IIMH, SKi MOB’S3aHi 3 JCIKUMU
BIIXMJICHHSIMH I1I0JI0 0OCITyroBYBaHHS, SIKE Ha/IAl0Th TOTEINi, MOTEINI, MAaHCIOHATH (HECMayHa iXa, BUCOKa BapTiCTh JOAATKOBUX
MOCTyT, HEHaIifHe MiIKIIOYeHHS IO Mepexi [HTepHeT, BIIKIIOYEHHS BOAM Ta E€JIEKTPOIIOCTAYaHHS, MpUOMpaHHA KiMHAT i
TEepUTOPii TOIIO) Ta HETATUBHIMHU HACIHIIKAMH CIIOKUBYHX TOCIYT, CAMOCTIHHO MPHUI0AHUX TYPUCTOM Yy OyIb-SKHX CYO’ €KTIB
PUHKY TypUCTHIHHX TIOCIYT Yy KpaiHi nepeOyBanHs/BiqnodnHKy Typucra. TyponepaTtop He Bosoni€e iHpOPMAII€O PO MOKIHBI
IUTaHU aJMIHICTpAIlil TOTEINIB MO0 TMPOBEICHHS OyAiBEIbHUX i PEMOHTHUX POOIT Y KypOPTHIiH 30HI Ta MO0 Miii/0e3misIbHOCTI
MICIICBHX OpTaHiB BIIa/IH.

8. ONLINE 3AMOBJIEHHSI

8.1. Cucrema onnaitn-oOponroBanus «Join Up Online» 3abe3rneuye pe3epBYBaHHSI TYPHUCTHYHHX TOCIYT, IO BXOJSThH B
Typnponykr, 3a nonomoror Mepexi [arepret. Cuctema oHIaiH-OpOHIOBaHHS NpeicTaBIeHa Ha odiniHOMY caiiti TypomnepaTopa
WWW.joinup.ua Ta € npuBaTHOIO BiacHicTio TypomepaTopa.

Jnst moBHOILIHHOTO KopHcTyBaHHs cuctemoro «Join Up Online», y ToMy uucii i OpOHIOBaHHS TYPUCTUYHUX MOCIYT,
Typoneparop Hanae TypareHTy naposib i JIOTiH IOCTYIY 10 CaTy Micis 3aiiicHeHHs TypareHToM Halle)KHOI Horo peectpariii.

8.2. [Tapoms i OTiH € KOHDIISHIIHHOIO 1H()OPMAITIEO i He MiAIATalOTh PO3TOJIOIISHHIO Ta/abo Tepenadi TpeTiM ocobam.
[Mapons i norin Hapatotees TyponepaTopom micist orpuManHs 3asBku TypareHrta Ha iXHe oTpuMaHH:, GopMa sIKOT 3HAXOJUTHCS
Ha caiiti Typomeparopa.

8.3. TypareHT rapaHTye BigmIKOAyBaHHA TypomepaTopy 30WTKIB y TIOBHOMY O00Cs3i, 3aBIaHHX BHACIIIOK
HECaHKII0HOBAHOTO (HEHAJIS)KHOTO) BUKOPHCTAaHHS CHCTEMH OHIAiH-OporfoBaHHs «Join Up Onliney, SKIIO Taki 30MTKA BUHUKITH
3 BuHHU TyparenTta a0o oci0, skuM TypareHT moBiIOMHB MapoJib Ta JOTiH. TypareHT omnadye Bci BUTpatu Typoreparopa, 3aiiicHeH]
OCTaHHIM BHACIIJJOK OPOHIOBAHHS TYPUCTHYHHX ITOCIYT B CHCTeMI OHuaitH-OpoHroBaHHs «Join Up Online» mix naposne i ioriHom
TypareHra.

8.4. TypareHt rapanTye, mo cucreMa onnaiiH-OpontoBanHs «Join Up Online» Oy/Je BUKOPHUCTOBYBATHCS HAJICIKHHM
YHHOM, a TAKOXK TapaHTye, 10 BOHA Oy/e eKCIUTyaTyBaTHCs JIMILE YIIOBHOBRKEHUMH BiIIOBIIHUM ITHCHbMOBHM PO3MOPSIKEHHSIM
kepiBHuka Typarenra npauiBHikaMu TypareHra, KOMIIETEHTHUMH B IUTAHHSIX €KCILTyaTallil CHCTEMH, a TAKOX TAKUMH, 1110 MaIOTh
JIOCTYTI, HaaHWui 3rigHoO 3 1. §8.2. maHoro JJorosopy.

8.5. TypareHT 3000B’s13y€TbCsl CBOEYACHO Ta NMUCHMOBO (BNPoAOBXK 10 XBWINH 3 MOMEHTY HAaCTaHHS OOCTaBHHH, IO
3YMOBITIOE aHyIIFOBaHH: ) iHQopMyBatu TyporepaTopa mpo HeoOXiJHICTh aHYIFOBATH PaHillle HaJaHi TapoJb 1 JIOTIH, SIKIIO B IOMY
BUHHUKAE HEOOXIIHICTD.

8.6. TypomepaTop 37iiicHIOE iHpOpMALiIHHY MATPUMKY 32 BUKOPHUCTAHHIM Ta pOOOTOFO 3 CHCTEMOIO OHJIAH-OpOHIOBaHHS
«Join Up Onliney.

8.7. TypareHT Ma€ mpaBo B OZIHOCTOPOHHBOMY IOPSIIIKY 3/1iHCHIOBATH OPOHIOBAHHS TYPiB 200 IHIIMX CYHNPOBIJHUX MOCITYT
TIJIBKH 32 HASBHOCTI BiAMOBIIHOTO MUCHMOBOTO 3aMOBJICHHSI TYPHCTa (3aMOBHHKA).

8.8. Typomneparop mMae mpaBo 3MiHUTH (OpMy HagaHHs iH(OpMaIlii i mpaBuiaa GopMyBaHHS Ta 3AiHCHEHHS OPOHIOBAHb.

OdopmiteHHS 3aMOBJICHb (3a51BOK) 3 BUKOPUCTAHHIM CHCTeMH OHIaiH-OpoHioBaHHs «Join Up Online» He € 000B’13K0BOIO
YMOBOI. 3aMOBJICHHsI Ha OpOHIOBAaHHs MOCIYr MOXYTh II0/IaBaTUCS B 3arajilbHOMYy MOPSJIKY, BH3HAuYC€HOMY ATEHTCHKUM
JIOTOBOPOM.

8.9. Ha npaBoBigHOCHHHM 3 OOPMIIEHHS 3aMOBJIEHb 3 BUKOPUCTAHHSIM CHCTEMU OHJaWH-OpoHtoBaHHs «Join Up Online»
TIOIINPIOIOTHCS TIOJIOKEHHS! ATEHTCHKOTO JOTOBOPY 11010 Mojadi JIncra OpoHIOBaHHS B 3aralbHOMY TTOPSAKY .

8.10. IlinTBepmxenns TypomeparopoM OpOHIOBaHHS dYepe3 CHCTEMY OHJIaWH-OpoHioBaHHsA «Join Up Online» Ta
BUCTABJICHHS BIAMOBITHOTO PaxyHKY € MiZICTaBOIO JUIA OIUIATH TYPUCTHYHMX IOCIYT, BKa3aHUX y 3asBui Typarenrom. Omiarta
3IIHCHIOETHCS BiIOBIIHO 10 yMOB JloroBopy. Bei paxyHku, BUCTaBIIEHI 3a JIOIIOMOTI0I0 CHCTEMH OHJIaiH-OpoHIoBaHHS «Join Up
Onliney, BBa)KarOThCS TAKUMH, 1110 BUCTABJICHI B OpUriHaii, muchMOBO. [ToBioMIIeHHs B cucTeMi OHaitH-OpoHioBaHHs «Join Up
Online» BHKOPHUCTOBYIOTHCS ISl OMIEPATHBHOTO OOMiHY iH(MOpMaIli€ro, oMHaK He € OQIiiHIUME peKIaMalliiMi YU TPOIITOBUMH
BHMOTaMH y PO3yMiHHI JaHOTO Jl0roBOpY Ta YMHHOTO 3aKOHOJABCTBA.
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8.11. Bci 3amoBiieHHs (3asiBKM Ha OpOHIOBAaHHS), BiANIpaBJIeHi Bix iMeHi TypareHrta 3 BUKOPUCTAHHIM CUCTEMH OHJIAIH-
oponroBanHs «Join Up Online», MatoTh CHITy 3aMOBJIEHB, 0()OPMIIECHUX MTUCBMOBO, 1 TATHYTH 32 COOOIO BiIMOBIAIBHICTD 3TiTHO 3
YMOBaMH JaHOTO /0roBOpY Ta YHHHOTO 3aKOHOIABCTBA.

8.12. BiamomigamenicTe TypareHTa 3a BiAMOBY BiJ aknenToBaHOro TyporepatopoM 3aMOBIEHHS (3asBKH Ha
OpOHIOBaHHS), 3I1MCHEHOrO B cHcTeMi OHJaiH-OpoHioBaHHA «Join Up Online», BCTaHOBIIOETHCS 3TigHO 3 IMyHKTOM 6.2.3.
Jorosopy.

8.13. Typoneparop Mae mpaBo Bix enHatu TypareHTa Bij cHCTeMHU oHJaWH-OpoHioBaHHs «Join Up Online» y Bumanky
HEHAJIC)KHOTO 11 BUKOPHCTaHHS, NOpyIIeHHs1 TypareHToM yMoB JloroBopy abo YHHHOTO 3aKOHO/IaBCTBA.

9. POPC-MAXKOP

9.1. CTopoHH 3BUTBHSIOTHCS Bill MAHOBOI BiNOBIJAIIFHOCTI 32 HEBUKOHAHHS 3000B’s13aHb, ependadeHux JJorosopom,
IIpU BUHUKHEHHI (OpC-Ma)XOpPHUX 0OCTAaBHH, a caMe:

- TIOBiHbB, 3eMJICTPYC, IlyHaMi, emigeMii i iHIIi CTUXiHHI JIMXa, [0 BiJHECeHI B IaHiil MiCIEBOCTI 10 PO3PsAY CTUXIHHUX;
JICOBI MOeXi, BHOYXH, BUXOIH 3 Jaly YW MOIIKO/HKEHHS TPAaHCIIOPTHUX 3ac00iB; CTpalK, caboTax, JIOKAyT, BiffHa, PEBOJIOIIs,
MAacoBi 3aBOPYIICHH:, TEPOPUCTHYHI aKTH, aBapii Ta iHIII HemepenOadeHi cuTyaitlii, mo 0e3rmocepeHhO BIUIMHYIN Ha BUKOHAHHS
yMOB gaHoro J[0TOBOpPY; HECIPHUATINBI MOTOJHI YMOBH, IO HE € CTUXIHHUMH SBHIAMH, aje SKi IPU3BOIATH IO HEMOXKIUBOCTI
HaJIaHHS [TOCIIYT B IOBHOMY 00CS31 Ta HaJIEXKHOT SIKOCTI, IPUIHATTS JIep)KaBHIMHU OpraHaMy HOPMaTHBHUX aKTiB, 1110 TIPU3BEIIH J10
HEMO>KJIMBOCT] HAJIE)KHOTO BUKOHAHHS CTOPOHAMH 3000B’s3aHb, Ki BOHU B3sUIM Ha ce0Oe BiAMOBIAHO 0 YMOB naHoro JloroBopy;
IHIIUX MOJIH B KpaiHi nmepeOyBaHHS 4M PETioHi, 0 HeCyTh B co0l 3arpo3y *KHTTIO, 3J0POB’I0 Ta OCOOMCTIH Oe3neni TypucTiB, a
TaKOX HIIUX 0OCTAaBHH, sIKi HE 3aJI€)KaTh BiJl BOJII CTOPIH Ta BOJIi MAPTHEPIB 3 OpraHi3allil moIopoxi.

9.2. CropoHa, 1 SKOI BUHHKJA HEMOXKJIMBICTb BUKOHAHHS NMPUHHATUX Ha cebe 3000B’s3aHb, BHACHOK Aii dopc-
Ma)KOpPHUX 00CTaBWH, 3000B’s13aHa B MUCHEMOBIH Gopmi MOBioMuUTH iHITY CTOPOHY MPO Yac HACTaHHS, MOXKJIMBY TPHBAJICTh Ta
BipOTiHY JaTy NpWUOMHEHHS Iii JaHWX OOCTaBWH, MiATBEPAMBIIM Ha BHMOry iHImoi CTOpOHM HAasSBHICTH Hil (HOpC-MaKOPHHUX
00CTaBHH BiIOBITHIMH TOKYMEHTaMH (IOBiIKaMU TOPTOBO-TIPOMHUCIIOBOI AJIATH TOIIO).

9.3. Ilpu HacTaHHI OyIb-IKOi BHIe3a3HAUYEHOI POpCc-MaXOpHOI 00CTaBHHH, 32 3roaoro CTopiH, Ais ynHHOTO JloroBopy
a00 TOIOBXKYETHCS, a00 MEPEHOCUTHCS, a00 IPUIUHAETHCS.

10. MPUKIHIEBI ITOJIOKEHHSA

10.1. [doroBip ckmamaeTrbes 3 ABOX uyacTuH: [lyOmiyHa odepra 3 yKkiagaHHS IOrOBOPY Ha pealli3allilo TypHpOIYKTY,
ninnucana Typorneparopom, CKpillieHa IeyaTKolo Ta po3MillieHa Ha odiuiliHomy caiiti Typoneparopa Ta AKnenT myosaiuHoi opepTu
y dopwmi 3asBu TypareHTa Ha OTPUMAHHS TOCTYITY 10 CUCTeMHU OHIaiH-OpoHtoBaHHs «Join UP Onliney, minmucana TypareHToM Ta
CKpiIJIcHa MeYaTKO (3a HasIBHOCTI).

10.1.1. lanuii JloroBip HaOyBae ynHHOCTI 3 MOMEHTY nojadi Typarentom Typoreparopy opuriHany 3asBd Ha OTPUMaHHS
JOCTYITy OO0 CHUCTeMH oHnaitH-OpoHroBaHHsA «Join UP Online», mie mo moBimomienHs TypomeparopoM iHdopmarii mpo #Horo
NPUIUHEHHS, TUITXOM PO3MIlleHHS Takoi iHpopMaii Ha odimiifHOMY caiiTi Ta/ab0 IUIIXOM MUCHMOBOTO TOBiOMIICHHS TypareHra
OyIb-SKIM YHHOM.

10.1.2.Typomepatop caMOCTiifHO Ma€ IPaBo 3MIHUTH YMOBH Jl0roBOpY 3 000B’SI3KOBUM ITOBIIOMIICHHIM TIpo I1e TypareHra
NIIIXOM PO3MIIIEHHS BiAMOBIITHUX 3MiH Ha odimiiHOoMy caiiti Typomepartopa. Y pa3i Hesrogu TypareHTa 3i 3MiHAMH, BHCCEHUMH
no Horosopy, Typarent mae mpaBo po3ipBaru JoroBip, NMChMOBO MOBIIOMHUBIIH Ipo Iie Typomepatopa mpotsroM 7 (cemu)
KaJICHIapHHUX JHIB 3 JIHS, KOJIH BiH [II3HABCS UM MIT TI3HATHCS PO BHeceHi 3minu 10 Jlorosopy. Hemorinomiierus TypareHTOM mpo
posipanHs JloroBopy y BKa3aHHWil CTPOK Ta NpOJOBXKEHHs B3aemonii 3 Typorneparopom 3a 1M JIoroBopoM CBiUUThH PO 3rojay
Typarenra 3i 3minamu, BHeceHuMu 110 Jloroopy. Ilpu BHeceHHi 3MiH 10 1boro Jorosopy, Typoneparop po3Miliye OHOBJICHUI
JloroBip 3 ypaxyBaHHsIM BHECEHUX 3MiH Ha odiuiliHomy caiiti TyponepaTtopa. Y pa3si 3MiHH yMOB oepTu 3MiHH BCTYIAIOTh B CHILY
3 MOMeHTy iX BHeceHHs (oHOBieHHs peaakuii JloroBopy Ha caiiti Typomeparopa), SIKIIO IHIIME CTPOK HE BH3HAYCHUH
Typonepatopom. Ilpu mpomy Typormeparop rapaHTye Ta MIATBEPIIKYE, MO pO3MilleHa Ha OQIIIHHOMY caifTi MOTOYHA PemaKIlis
TEKCTY IboT0 J[oTOBOpY € HiliCHOIO.

10.1.3. Croponu moroauiy, 1o npu BukoHauHi Jlorosopy, Jlonatkis 10 Heoro, Jogatkosux Yromn/Jlorosopis CtopoHamu
MOXYTh BUKOPHCTOBYBaTUCS (DaKCHMUITBHI BIATBOPEHHS ITiIIKCIB 33 JOOMOTOI0 MEXaHIYHOTO KOTIFOBaHHS.

3paskomM aHanora BiracHopy4Horo mimucy ['enepanrpaoro nupekropa TOB «/DKOIH-AIT!»»

. S

Cepoyxopa JI.Fe— <

10.1.4. Bynb-siki JOKYMEHTM, ckiiajieHi Ta nepenaHi CTopoHaMu OjiHA OJHIH, sIKi CTOCYIOThCS HajcuiaaHHs JloroBopy
€JIEKTPOHHOI0 TOIITOI0 Y (hopmati/ PDF abo iHIN eXeKTpOHHI KOIii X JOKYMEHTIB, MalOTh TaKy X IOPHAWYHY CHIy, IO U
OpUI'iHAIM LUX JOKYMEHTIB, SKILO i1i JOKYMEHTH HaJICUJIAIOThCs Ha €JIeKTPOHHY ajpecy, BkaszaHy B Jlorosopi. IIpu upomy CropoHu
MOTOJKYIOTBCSI, IO TaKi JOKYMEHTH, Ha liCJIaHi eJIeKTPOHHOIO MOIITOI0, MAlOTh TaKY K IOPHIMYHY CHITY, III0 i OpHUTiHAIH, 10 OOMiHY
OpHTiHAIaMH IIUX JIOKYMEHTIB.

10.1.5. CTOopoHH TOMOBWINCH, IO €JIEKTPOHHUH JOKyMeHTO0OIr Mixk CTOpOHaMHU MO>KE 3IIHCHIOBATHCS 3 JOIMOMOTOIO
OHJIAH-CEepBiCy eNEKTPOHHOr0 JOKyMEHT000iry «BuacHo» 3a nocunannsam https://vchasno.ua.

10.2. TlpuenHyroo4nuch 1O YMOB AaHOrO JNOroBopy TypareHT, BpaxoBylouum Bumoru 3axoHy Ykpainu «IIpo 3axucr
MEPCOHAIBHUX JAaHUX», MIATBEPIKYye Ta Hagae Typomeparopy 3roxy Ha 0OpoOKy HOTO MEepCOHATBHHUX AAHUX 1 MEPCOHAIBHHUX
nmanux ¢iznganx ocid Typucris, sxi 6ymu abo 6yxyTs nepenani TyponepaTtopy y 3B’ 3Ky 3 a00 Ha BUKOHAHHS JaHOTO JIOTOBOPY
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Ta 3aMOBJICHHSA Typy. TypareHT 3acBimfdye Ta TapaHTye, 1o Oyab-sKi HepcoHanbHI gaHi, ski Oynm abo OynayTe mepenaHi
Typomepatopy Oymu OTpHMaHi Ta 3HAXOIATHCA Yy KOPHCTYBaHHI TypareHTa NpaBOMIPHO BiIMOBIZHO IO BHUMOT YHHHOTO
3aKOHO/IaBCTBA Y KpaiHu.

TyparenT 3acBiguye, mo BiH Mae BCi He0OXiTHI MPaBOBi MiACTaBH I Mepeadi BUIE3TraJaHuX MePCOHANBHUX JaHUX
Typoneparopy st ixHpoi nopaneinoi o0poOky 3 MeToro opraHizauii Ta HaxauHs Typarenty Ta Typucty Oyab-SKUX HOCIYT, Y T.4.
JUIsl IXHBOT'O BUKOPUCTAHHS 1 TOLIIMPEHHsI, 3MiHH, TIepeiadi Y1 HaJaHHs JIOCTYITY JI0 HUX TPETiM 0c00aM y BUIIaJIKax, epeadadeHnx
YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaK0OX AJs nepenadi TyporepaTopoM NepcoHalbHUX JTaHuX At 00poOKHM TpeTiM ocobam.

10.3. Bci JOKyMEHTH B €JIEKTPOHHOMY BUIJISI/Il B TOMY YMCIIi JINCTYBaHHsI, TOBIJOMJICHHSI B CHCTEMH OHJIaliH-OpOHIOBaHHS
«Join Up Online» MoxxyTh OyTH JOKa30M B CY/Ii.

10.4. YV Bumazakax, He mependavyeHUX JaHUM JOTOBOPOM Ta JOTOBOPOM IPO HaJaHHS TYPUCTUYHUX MOCIYT, CTOPOHH
KepYIOThCS TIOJNIOKEHHSAMH YHUHHOTO 3aKOHOJABCTBA YKpaiHW, 30kpema — LluBimeHUM KomexcoM Ykpainu, ['ocnmomapcekum
KozekcoM Ykpainu, 3akoHoM Ykpainu «IIpo 3axucT mpaB crokuBadiB» Ta 3akoHOM YKpaiau «IIpo Typusm».

10.5. TypomepaTop Mae IpaBo MEPEyCTYIHTH CBOI IpaBa i 000B’s3kM 3a UM JloroBopom, moBimomuBmH TypareHTta
JICTOM Ha €JIEKTPOHHY MOMTY a00 IMOBiIOMIICHHSM y ocobncToMy KabiHeti TypareHra cucteMu OHJIAH-OpOHIOBaHHS.

10.6. Yxnamatoun 1ei norosip, CTOpOHM Y3TOAWIH BCi ICTOTHI YMOBH, B TOMY YHCIHI, sKi mependaderi ct. 20 3akoHy
VYxpaian «I[Ipo Typusm», Ta He MarOTh OYAb-IKHUX 3ayBa)KCHb.

Typoneparop:
TOB «I7KOIH-AII!»
Kon €IPIIOY: 43051357

TI'enepanbuuii nupexkTop Cepoyx

13

JoinuP!

TYROREDATOR



Jonatok 1. O6oB’si3koBa ¢popma nis Typarenra,
SIKM MPUHSAB YMOBH 10TOBOPY My0J1iuHoi opepTH
HA peajizalilo TYpIpoayKTy

JOT'OBIP ITPO HAJAHHA TYPUCTUYHHUX ITOCJIYT Ne

Leit goroBip ykiazeHui / /20__p. B micri

MIXK:

Typarentom

110 Zi€ Ha NiZicTaBi ATeHTChKOT0 JOTOBOPY Ha peaJsizalilo TypnpoAyKTy No BiJ p. BiZ

imeni Ta 3a gopydenHsiM Typonepatopa ToBapucTBO 3 o6MexxkeHOw BianmoBigabHicTio «/IKOIH-AIl!», (Hagzani -
Typonepartop) (s1inensia Ne 274 BupaHa MiHicTepcTBOM pPO3BHUTKY €KOHOMIiKH, TOPTiBJIi Ta CiJIbCbKOr'0 rocrnojapcTBa
Ykpainu 28.10.2019 poky, fie 6e3cTpokoBo, po3Mip ¢iHaHcoBoro 3abesneueHHs1 TYPOIIEPATOPA cksiazae 20 000
(mBagusaTh THCcsA4d) EBPO), o 3HaxoquThes 3a agpecoro: 02121, m. Kuis, ByJ1. XapkiBcbKke moce, 6y/. 201-203, siT. 2 A, Kog,
€PII0Y 43051357), B ocobi 'enepanbHoro aupexkropa Cepoyxona /I.T', skuit gie Ha migcrasi CtaTyTy, i

['pomagsaHuH (Ka)

(macmopT, cepis, HoMep, KUM BUJJAHUMN, KOJIH, aJipeca peecTparii, ileHTudiKaniiHUKA HOMeD, TAKOXK JJaHi BCiX MOBHOJIITHIX
Ta HEMOBHOJIITHIX 0Ci6, AKi MPUHAMAaIOTh Y4acThb ¥ TYpi, B T.4. H CAMOI'0 3aMOBHHUKA, KL BiH TaK0X € TypucTOM), IKUH Ai€
3a YCHUM JIOPY4Y€HHAM BiJ iMeH] iHIIUX TYPUCTIB

Hagausi Typuct, 3 agpyroro 60Ky, Ha3BaHi B moAabiioMy «CTOPOHU», Kepyrduch cT. cT. 901-907 UK Ykpainmy,
cT.cT. 295-305 'K Ykpainy, cT. cT. 18-24 3akoHy YKpainu «I[Ipo Typru3M», iIHIIMMH HOPMAaTUBHUMHU aKTaMH, 1110 PETYJIIOI0Th
BiAHOCHMHU y cdepi TYpUCTUYHOI AiNBHOCTI, yKa1aau JaHui JloroBip npo HacTymHe:

1. BusHayeHHs TepMiHiB

TepMiHy, 1110 BUKOPUCTOBYIOTHCA Y LiIbOMY JlOrOBOpi, 03HA4Yal0Th:

AreHt (TyparenTt) ,Typomnepartop, Typmpoaykrt, TypucT B JaHOMy JOTOBOpi pO3yMilOTbCA y 3HA4YeHHI,
BUKJaJleHOMY B 3aKkoHi Ykpainu «IIpo Typusm».

Bayuyep - ¢opma nuceMoBOro AOroBopy Ha TYpPHUCTH4YHe ab0 Ha eKCKYpCiiHe 06CJyroByBaHHS, LIO MICTHTh
TIOTO/KEHI CTOPOHAMH ICTOTHI YMOBH JIOTOBOPY Ha TYPUCTHYHE 0OCITYTOBYBaHHSI.

Bi3oBa nmiATpMMKa - KOHCYJ/IbTALil Ta MOCAYTHY 3 MiTOTOBKU JJOKYMEHTIB 10
M0COJIbCTBA/KOHCYJIbCTBA/MirparniiHoi cayk6u (He BXOAUTD 0 CKJAAAY TYPHPOAYKTY).

Jluct GpOHIOBAaHHA —~NTMCbMOBUH 3aMUT NP0 HaZaHHA TypHIpoAyKTY, OTPUMaHUU B OPUTiHAJI YU B €IEKTPOHHOMY
Burysfi 3a nignucom TyparenTa ta Typucra i sKuil MicTUTB nepeJsiik Heo6xiAHUX 15 0popMeHHS TypIpogyKTY MOCYT.
B manomy JloroBopi JIucT GpOHIOBaHHS BBAXKA€TbCsl 0depTOl, TOOTO MPOMO3UI[iEl0 HA YKJIaJleHHs JloroBopy Ha
TYPUCTUYHE 06CIYTrOBYBaHHS, B TOMY YHCJi i 0pOpMIEHHUH B CUCTEMI OHJIAMH GPOHIOBaHHS..

IliHa TypucTMYHOro NpoAaykKTy (BapTticTh) - cnenianbHi nponosunii TyponepaTopa 3a3HavyeHi Ha caiiTi, B
KaTaJiorax Ta iHIIMX B TOMY YUCJI | peKJIaMHUX MaTepiasax TypoliepaTopa, BiJOMOCTI 100 MaKCUMaJbHO MOXJIUBOI
BapTOCTI MOCAYT Ky MOXe CIJIaTUTH TypucT npu npuzabanHi Typonpoaykty. Jo Liei cyMuM MoXyTb OYyTH BKJ/IIOUYeHi
BapTICTb MOCJYT, SIKi HaJla€ TypolepaTop, TPAaHCHOPTHI KOMIMaHii, cTpaxoBi koMnaHii Ta iHIII Cy6’€KTH TypUCTUYHOI
JTisLIBHOCTI, a TaKOXX KOHCyJbTaliiHi-iHpopmaniiiHi mocayru 3 mig6opy Typy ski Typucrty Hazmae Ge3nocepeZHbO
TypareHr.

TpaH3uTHI KOIITH - Taki rpowosi KkowTy, wWo cravdeHi Typucrom Typonepatopy 4epes3 TypareHTa, fIKi He €
J0X0Z0M Ta BJacHicTIO TypareHTa.

IligTBepAKeHH 3aMoOBJeHHA (aKuenT) - miATBepAxeHHsA TypomnepaTopa Ho eJeKTPOHHHUX, GaKCHUMIiJbHUX,
NOIUTOBUX 3ac06aX 3B'sI3Ky MOMJIMBOCTI HaJaHHS TypHUCTHYHHX IOCIyX, 3a3HadeHux y JIucti 6poHioBanHA TypucTa yepes
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TypareHTa, y iKoMy MicTUTbCA 3rofa TyponepaTtopa Ha HagaHHA Typnpoaykra. Taka BignoBigb TyponepaTtopa Moxe
OyTH HaJlaHa Y BUTJISLA] paxyHKY, BUllMcaHoro Ha iM's1 TypareHTa BifjmoBigHO 0 6poHioBaHHs TypucTa uepe3 TypareHTa.
[ligTBep/pkeHHA 3aMOBJIeHHs B JaHoMy JloroBopi BBakaeThbcsl akuenToMm TypomnepaTopa, TOOTO HiATBEpKEHHSM
Oa’kaHHS yKJIacTH /loroBip Ha TYpUCTHYHE 00C/AyroByBaHHs 3 TypucToM.

Anynsauis - 3po6seHa Typucrom yepe3 TypareHTa nMcbMOBa BiJMOBa Bifi 3aMOBJIEHOTO Ta/4u MPUJG6AHOTO B
TyponepaTtopa TypnpoaykTa 4y HOro Y4aCTUHU.

3mina Jlucra G6poHoBaHHA TypareHTa - ckacyBaHHS MONepeAHbOTO 3aMOBJIEHHS Ta INOJAHHS HOBOTO
3aMoOBJIEHHS, 1110 Ma€ BiAMIHHICTD BiJ| paHille NoJ4aHoro.

Buja TpaHCIOPTHOro 3aco0y - NOro/UKEHHH CTOPOHaMHM THII TPAaHCIOPTHOTO 3aco0y, NpU3HAYeHUH A
NacaXUPCbKUX NepeBe3eHb, L0 3/AiMCHIOETbCS aBTOMOGIJBHUM, 3a/li3HUYHUM, MOPCHKUM, PiYKOBMM, aBiallilHUM Ta
{HLIMM TPaHCIIOPTOM.

KaTeropisa TpaHcnopTHOro 3aco6y (kJjac) - BiJHECEeHHs [0 OZHOTO YH iHIIOTO KJacy TPAaHCIOPTHOTO 3aco6y
BU3HAYAEThCA PiBHEM KOMQOPTy, BapTICTIO AAHOr0 TPAHCIOPTHOTO 3aco6y, BUPOOHUKOM Ta pPiBHEM 03/1006JIeHHS
(exoHOM-KJIAC, Gi3HEC-KJIAC, TPEACTABHUIIbKUH KJIac).

Buj i cnoci6 3a6e3nedyeHHs] Xap4yyBaHHA Mij, Yac TYPUCTUYHOI MOAOPOXKi - cucteMa 06CAyroByBaHHS
TYPUCTIB B FOTeJIbHO-peCTOpaHHiNl cdepi, 1[0 MO3HAYaETHCA B LboMy JloroBopi Ta iHIIMX HEOOXiJHUX AJA MOAOPOXKi
Typucrta gokyMeHTax HacTynHuUM 4yhHOM: RO - BifcyTHe xapuyyBaHHs; BB - Tinbku cHifaHok; HB - HaniBnaHcioH
(cHigaHOK, Beueps), FB - moBHUI maHcioH (CHiZjaHOK, 06ix, Beuepsi), Al — Bce BktoueHo, UAL- yJibTpa Bce BKJIIOYEHO.

PexslaMania - ue npereHsis, fika npexa’siBiasgeTbcsa TypuctoMm depe3 TypareHta TypomnepaTopy B 3B'SI3KYy 3
HeBiJINOBiHICTIO IKOCTI mocayT yMmoBaM /JloroBopy, opopmiieHa y MOpsAKy, nepeZ6adeHOMY faHUM [loroBopoM.

Ipaiic (mpaiic-JIUCT) - AOKYMEHT, 1110 HaJlaeThbcA Typonepatopom TypareHTy i MicTuTh onucandst TypnpoAyKTy,
[IpaBO Ha peaJii3allilo IKOro HaJaeTbCsA ATEHTY, HOT0 BapTiCTh, IepeJiiK NOCAYT, 110 BXOAATH A0 Hboro. [Ipaiic Takox Moxe
MiCTUTH po3Mip BUHArOpo/JH, 1[0 HaZaeThCsl AreHTY NpU peaJisalii ocTaHHIM BKasaHoro y [Ipaiici TypnpoaykTy.

BucoKuii ce30H - Lie nepio HaNW6iNbIIOL AiJIbHOI aKTUBHOCTI B TYypU3Mi, lepios Hal6inbIl BUCOKUX TapudiB Ha
TYPUCTHUYHI NOCAYTH, BUSHAYAETHCS 110 KOXKHOMY 3 HAIPSIMKIB TYPpUCTUYHUX [TOJ,0POKel okpeMo. IHpopMauis npo yMoBuU
NPOAAXy TYPUCTUYHOIO NMPOAYKTY Ta TEPMiHM BHCOKOTO Ce30HY IO KOXKHOMY 3 HaNpsIMKiB BUKJIaJleHa Ha odiliiHOMY
caiti komnaHnii http://joinup.ua/.

Akuii - cnenjiasnpHi npono3unii, Hal6iabw BUriAHI A1s TypucTis (B T.4. akLis «paHHE GPOHIOBAaHHS»), iHpopMaLis
PO YMOBHU NpPOJAAXKY TYPUCTHYHOrO IPOJYKTY, TepMiHM OGPOHIOBaHHS Ta aHyJssALii BUKaazeHi Ha odiniiHoMy calTi
komnasii http://joinup.ua/, AaHi No/s0XXeHHS BUKJIaJeHi Ha callTi MalOTh CUJIY [JOTOBODY.

JokyMeHTH Ha oTpuMMaHHsA TypmnpoAyKTy - MaTepiajbHa LiHHICTb CTBOpeHa TypollepaTOpOM Ha KOPUCThb
TYpUCTIB Ha iX 3aMoBJIeHHs 4yepe3 TypareHTa, Mae BCTaHOBJIeHy TypomepaTopoM LjiHy. /o 3a3HaueHUX JOKYMEHTIB
HaJIeXXUTh (Bayuyep, CTPAXOBUH M0JIiC, aBiakBUTKH Ta/a6o iH1Ii Npoi3Hi JOKyMeHTH).

Cucrema omnunaiin-oponoBannsi «Join Up Online» — mnporpamue 3a0e3redeHHs, NpH3HAYCHE Ui B3a€MOJIl
Typomeparopa Ta TypareHTa mim Yac 3aMOBICHHS Ta aHYJTIOBaHHA TyprponyKTy, a TaKOXXK ONEpaTHBHOI KOMYHIKamii Mix
CropoHaMm¥ ITiJ] 9ac HAJAaHHSA TYPUCTHIHUX TOCIYT.

JIucT Ha MOBEePHEHH KOLITiB — IMMCEMOBA TPOIIOBA BUMOTA HA ITOBEPHEHHS KOIITIB 33 TYPUCTHYHHIA IPOIYKT abo0 Horo
4yacTHHY, 0()OpMJICHA Ta HANPaBJIeHA Y MOPSKY, NepeadaueHoMy 1aHuM JloroBopom.

2. IIpegmeTt lorosopy
2.1. Typoneparop yepe3 TypareHTa 3060B’s1I3y€ThCSI BiiNOBiAHO A0 3asiBKM TypucTa Ha 6poHI0OBaHHsA (Hazasi -
Jluct GpoHIOBaHHS) 3a6e3MeYydTH HaJaHHS KOMILJIEKCY TYPUCTHYHHUX MOCAYr (TYpPUCTHYHUU mnpoaykT), a Typuct
3060B’13yE€THCS HA YMOBax JaHoro /loroBopy NpUHUHSTH Ta OIJIATUTH iX.
IcToTHI yMOBU AOTOBOPY
1) cTpok nepe6yBaHHA y MicLli HalaHHS TYPUCTHYHUX HOC/IYT i3 3a3HaYEHHSM JaT 10YaTKY Ta 3aKiHUeHHS TYPUCTHYHOIO
06CIyTOBYBaHHS ;
2) XapaKTepUCTHKa TPAaHCIOPTHHUX 3aC06iB, 1110 3/[iHCHIOIOTh IIEpeBe3eHHs, 30KpeMa iX BU/ 1 KaTeropis, a TaKoX ZaTa, 4ac
i mMicue BifmpaBieHHA Ta MNOBEPHEHHS (AKIO IepeBe3eHHs BXOJUTb [0 CKJI3Jy TYPUCTUYHOIO TPOAYKTY)

3) roteni Ta iHwWi aHasoriyHi 3acob6u po3MilleHHs, iX Miclle pO3TallyBaHHS, KaTeropis, a TaKOX BiZOMOCTi mpo
niTBep/JpKeHHA BIANOBIJHOCTI IMOCAYr TOTEeJNI0 BCTAHOBJEHMM BHUMOraM, CTPOK i NOpPAJOK OIUVIaTH TOTeJbHOTO
06C/IyroByBaHHA

4) BuM i cnoco6u 3a6e3ne4eHHs XxapuyBaHHSA ;
5) miniMasbHa KisbKicTh TypHCTiB y rpymi (y pasi noTpe6u) Ta y 3B’3Ky 3 UM TPUJEHHUN CTPOK iIHPOPMYBaHHS TypHUCTA
npo Te, 110 TYypPUCTUYHA MO0POXK He Bi1OyAeThCs yepes He06ip rpynu

6) nporpamMa TypUCTUYHOI'0 06C/IYyrOBYBaHHA ;
7) BUAM  eKCKypciiHOro o0O6CJAyroByBaHHsl Ta iHIII MOCAYrd, BKJ0OYEHi JO0 BapTOCTi TYPUCTUYHOTO
HPOAYKTY ;
8) iHwi cy6’eKTH TYpPUCTUYHOI AisibHOCTI (IX MicLle3HAaXO/PKEeHHSI Ta PEKBIi3WTH), IKi HaZATh TYPUCTHUYHI MOCAYTH,
BKJIFOYEHI [0 TYPUCTUYHOTO IPOAYKTY.
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http://uk.wikipedia.org/wiki/%D0%91%D1%96%D0%B7%D0%BD%D0%B5%D1%81-%D0%BA%D0%BB%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B0%D0%B2%D0%BD%D0%B8%D1%86%D1%8C%D0%BA%D0%B8%D0%B9_%D0%BA%D0%BB%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80
http://joinup.ua/
http://joinup.ua/

9) cTpaxoBHUK, 1110 3AiHCHIOE 000B’sI3KOBE Ta/abo JOOPOBiNibHE CTpaXyBaHHS TYPHUCTIB 3a OaKaHHAM TYPHUCTA, iHIIMX
PU3UKIB, TOB’I3aHUX 3 HAJJAHHSIM TYPUCTUYHUX MOCJIYT ;
10) Heo6xigHiCTE 0POpPMIIEHHS Bi3H ,
11) BapTiCTb TYPUCTHYHOT'O 0OCIYTOBYBaHHS (rpuBH#),
IndopmanifiHo-KoHCYIbTaLiMHI mocayry 3 nig6opy TypnpoaykTy (rpuBHs).

3.IIpaBa Ta 060B’A3KM CTOPIH.

3.1. TyponepaTop yepe3 TypareHTa 3060B’A3y€ThCS:

3.1.1. HapaTtu Typucty Bcro iHdopMalilo, 1o nepesbayeHa YUHHUM 3aKOHOJABCTBOM YKpaiHHU.

3.1.2. 3a6e3ne4uTU GPOHIOBAHHSA TYPUCTUYHUX NTOCIYT BiANOBiHO A0 JlucTa 6poHIoBaHHA TypucTa.

3.1.3. 3a6e3neunTty TypucTa He06XiAHUMU JOKYMEHTAMHU BiNOBiAHO 0 KisbKOocTi TypucTiB: Bayuep, CTpax0OBUM
moJIic, aBiakBUTKH Ha aBiapelicax 3rifHo 3 rpadikoM BiinpaB/eHHS 32 MApUIPYTOM, BKa3aHUM B JIMCTI 6pOHIOBaHHS.

3.1.4. HajaTu JOKYMEHT, 110 NiATBEpAKy€ omaaTty TypUCTOM BapTOCTiI TyPUCTUYHUX MOCAYT, 3rifHO i3 JIuctom
OpOHIOBaHHS Ta Ha yMoBax AaHoro JloroBopy (kopiHenb Npu6yTKOBOr0 Op/iepy, KBUTAHILisl, KACOBUN Y€K TOILO).

3.2. TyponepaTtop yepe3 TypareHTa Ma€ npaBo:

3.2.1 Ha orpumanHs Big TypucTta HeobxifHoi nepcoHasibHOI iHpopMallii, 3 MeTolo peasisallii 6poHIOBaHHSA Ta
3abe3ne4eHHs HaZlaHHA TYPUCTUYHUX NOCJYT;

3.2.2 Ha BigmkoayBanHs TypuctoM 36uTKiB TyponepaTopa/TypareHTa, 3aBJaHUX HOr0 HENIPABOMipHUMHU AiIMH,
B TOMY YUCJI i NOpyLIEHHAM YMOB 11boro Jlorosopy;

3.2.3 BiamoBuTHCA BiJf BUKOHaHHA [loroBopy y BUNaJKax nepeib6adyeHUx AaHuM JoroBopom Ta 3aKoHOM YKpaiHu
«[Ipo Typusm»;

3.2.4 Ha 6yab-sKi 3MiHM TPUBAJIOCTi, MapUIPYTy Ta iHIIMX MapaMeTpiB TYPUCTUYHUX MOCJYT, L0 BXOAATH [0
cksaay TypucTUYHOTO NPOAYKTY 3a norojeHHaAM 3 TypucToM. B pasi K110 1le MOB’s13aHO 3 HEOOXIiHICTIO rapaHTyBaHHSA
6esneku Typucrta TypomnepaTtop 4epe3 TypareHTa Ma€ npaBO B OJAHOCTOPOHHbOMY MOPSAKY 3MiHIOBAaTH TPHUBAJICTD,
MapIUpyT Ta iHWI NapaMeTpu TYPUCTUYHUX NOCAyr. TyponepaTop TakKo>X MOXe iHiLiloBaTH BHECEHHS 3MiH [0 CKJIaAy
TypuCTHYHOTO IPOAYKTY A0 NOYATKY TYPUCTUYHOIO 06CIYyroByBaHHA 1010 rpadiky Ta/9u MapLpyT pyxy, epeBi3HUKA
(aBiamepeBi3HUKa), ATy Ta YacCy BUJIbOTY, a€PONOPTY, TUIY HOBITPSIHOTO Cy/iHA, TUIY 3aC00y po3MilneHHd (y T.4. y iHIIi#
MmicneBocTi) Tomo. Y BHNAJKy 3aMiHM aBiamepeBi3HMKA TYPHUCTY BHAAIOTHCA HOBI KBUTKM Ha peHc iHmIoro
aBianepeBisHMKa, a ImonepejHi BBaXalTbCd TaKUMHM, 10 BTPAaTUIM 4YHUHHICTb. fKIIO TYpUCT CKOPUCTABCA
3alpONOHOBAaHMMU MOMY NOC/YraMy, BiH BBRKAa€ThCsl TAaKUM, 1110 IOTOJMBCA Ha aJbTEPHATHUBY, a TOC/IYTH 3a JloroBopoM
BBaXKalOTbCA HaZlAHUMHU HAJIXKHUM YHHOM.

3.2.5. Ha 3MiHy 1jiHM TypUCTUYHOIO MPOAYKTY MiC/s YKJIAJEeHHS [JOTOBOPY HAa TYPUCTUYHE OOC/IyrOBYBaHHA y
BUIa/Kax NnepesbdadyeHnx 3aKkoHOM YKpainu «IIpo Typusm»;

3.2.6. Ha BHeceHHs 3MiH /0 YMOB LIbOr'0 /10r0BOPY a60 Horo po3ipBaHHA y 3B’sA3Ky i3 3MiHOI0 iCTOTHHUX yMOB
JIOTOBOpY Ta 06CTaBUH, AKUMU CTOPOHU KepyBaJIMCh Mifl 4ac YKJIaJaHHA JOTOBOpY.

3.3. TypucT 3060B’A3y€THCA:

3.3.1. HagaTtu inpopmauito TyponepaTopy uepe3 TypareHTa npo 6akaHui TypUCTUYHUIN MaplIpyT i NOBiJOMUTHU
CBOI BUMOTH 10 HbOT0 NIpY opopM.ieHH] JIucTa 6poHIOBaHHS.

3.3.2. CBoeyacHo nmogatu TypomnepaTtopy 4depe3 TypareHTa HaJieXXHO OOpPMJIEHI OKYMEHTH, HEOOXiJHI s
BUKOHAHHA 30060B’13aHb (0dopmyeHHs moi3gku (Typy) Typomepartopa. OmiaTuTH, y BcTaHOBJeHUH nuM /loroBopomM
TepMiH, BapTicTb TYpUCTUYHOTO NPOAYKTY.

3.3.3. [loTpuMyBaTHCh NpaBUJ MepebyBaHHS B KpaiHi TUMYacoBOro MepeOGyBaHHs Ta THX, L0 BCTAHOBJIEH] y
roTesisIX Ta 3aco6ax po3MillleHHs, 3BU4YaiB, TpaJuL|ii MiclleBOTO Hace/leHHs, a TAK0>XK MUTHUX NPaBUJ Ta MpaBuJa B'i3ay
(BUi3fy) o KpaiHM TUMYacoBOro epeOyBaHHS; He MOPYLIYBAaHHSA CYCHIJIBHOTO MOPAAKY Ta BUMOTH 3aKOHIB, YUHHUX Ha
TepuTOpil KpaiHK TUMYacoBOro nepebyBaHHS; AOTPUMYBAHHS MPABUJ BHYTPILIHbOI'O0 PO3MOPSAAKY Ta NMPOTUIIOMKEKHOT
6e3MeKu B MiCIIX PO3MilLl[eHHs Ta TepeOyBaHHS.

3.3.4. [IpubyTyu He mi3HilIe HiX 32 2 rOAMHU [0 Yacy BUI3AYy (BUJIbOTY) Ha BKa3aHe Miclue 360py Ipymnu.

3.3.5. Onstatutu dpakTuyHO noHeceHi TyponepaTopoM/TypareHToM BUTPATH, ¥ TOMY UMcJi i wwTpadHi caHkii, y
BUINAJKY BiMOBHU BiJ faHOro JloroBopy [0 MO4YaTKy NOI3AKH.

3.3.6. BigmikooByBaTH 36UTKHY, 3anofisHi TyparenTy/TyponepaTopy CBOiMU HEITPAaBOMipHUMMU JisIMU.

3.3.7. llpu BigMOBI BiJi BUKOHAaHHA Lboro JloroBopy noBepHyTH TypomnepaTtopy 4depe3 TypareHTa Bayuep,
CTPaxXxOBMH MOJIiC Ta IHIII JOKYMEHTH, 1110 HaZal0Th NpaBo TypHUCTy HA OTPUMAHHS TYPUCTUYHUX MOCYT.

3.3.8. CBo€vyacHO Ta B MOBHOMY 00Cs3i 3iMCHUTH OMJaTy 3a BUKOPHUCTAHHS [JOJATKOBUX IOCIYr B MicLsX
MPOXXMBAHHS Ta epeOyBaHHs.

3.3.9. OmaTUTH BapTiCTh B'I3HOI Bi3y, NOC/AyT 3 Bi30BOI NiATPUMKH, a TaK0XK MicueBi moaaTku/360pH, OB’ s13aHi
3 IPOXKUBaHHAM /NiepebyBaHHAV B pa3i Takoi He0b6XiAHOCTI.

3.4. TypucTt Ma€ npaBo Ha:

3.4.1. Heo6xigHy i nocToBipHY iHdOpMallito, 10 Nepeaye YKIaAeHHIO Iiboro JloroBopy, nepeadadeHoi cT.ct. 19-1,
20 3akony Ykpainu «IIpo Typusm», 3Y «IIpo 3axucT npaB crnoxkuBauiB» Ta iHmy iHpopmaniro, HeobxigHy Typucry [
6e3MevYHOro BUKOPHUCTAHHS TYPUCTUYHOTO TPOAYKTY.

3.4.2. BinbHe 06paHHS TYPUCTUYHUX NOCJAYT IPH 3aMOBJIeHHI TyprnpoayKTy;
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3.4.3. OTpuMaHHS KOMILJIEKCY TYPUCTUYHUX MOCJAYT BiANOBiHO A0 mpuiiHATOro Ta odopmseHoro Jlucra
OpOHIOBaHHS;

3.4.4. BigmkoayBaHHS1 36UTKiB, 3alo/[iTHUX BHACJiJJOK HEBUKOHAaHHS a60 HeHAJIEXKHOTO BHUKOHAaHHS yMOB
JoroBopy iHmow0 CTOpOHO NpU JOTPUMaHHI BUMOT, IepeJ6adyeHuX 1. 8 nporo Jorosopy;

3.4.5. BigmoBuTuCcs Bij 3amMoBJyieHOTO TypmnpoAyKTy y TOpPSAKY, BU3HayeHOMYy aAaHuM JloroBopoM Ta 3
ypaxyBaHHSIM NepeJibayeHUX Y HbOMY HacCJiJAKiB.

4. IlopsAJ0K BUKOHAaHHA AOTOBOPY

4.1. Indpopmarnis TyponepaTopa npo nporpaMu Ta PO3IiHKKA Ha KOXKHUHM TYPUCTUYHUN MPOAYKT, IO HAJJAETHCSA
yepes3 TyparenTta Typucty, a Takox iHma iHopmalis, 1110 HaJZa€TbCA BiANOBIAHO 0 yMOB Liboro JloroBopy Ta 3aKoHY
Ykpainu «IIpo TypusM», € HeBiJj EMHOIO YMOBOIO JAJ51 BUKOHAaHHA Lboro JloroBopy Ta MiCTUTbCA Ha odiliiHOMY caWTi
koMmnaHii http://joinup.ua/.

4.2. 3a ymoBamu gaHoro [loroBopy, Typonepatop 4depe3 TypareHTa norofxye i3 TypucTtoMm icTOTHI ymMOBuU
JloroBopy nmpo TypUCTUYHE 00CIYTrOByBaHHS Ta 3anoBHIOE JIUCT GpoHIOBaHHSA (BcTaHOBJIeHOrO TyponepaTopoM) y ABOX
eK3eMILIsIpaXx abo 3 BUKOPUCTAHHSIM CHUCTEMH OHJIAMH-OpoHIOBaHHA «Join UP Online». [lepes HampaBseHHaM JlucTa
6poHioBaHHA TypHCT 3060B’13aHU oNepeHbO 03HAHOMUTHUCS 3 YMOBaMHU 11boro /loroBopy Ta NpUNRHATH IX.

4.3. JlucT 6pOHIOBAaHHS 3alI0BHIOETHCS B 000B’I3KOBOMY NOPAAKY MOBHICTIO.

4.4. Jluct 6GpoHIOBaHHA ab0 OHJIAalH OPOHIOBaHHSA B JAHOMY BUINAJKYy BBaXKAa€TbCS 0e3BiJAKJINYHOIO 0depToro
Typucra, TO6TO NPONO3UILIEI0 YKIAJeHHS JOTOBOPY.

4.5. Ilicna HanexxHoro opopmiieHHs Jlucta 6poHIoBaHHS TypareHT 3/iliCHIOE 3aMOBJIEHHS B CUCTeMi OH-JIAlH,
HamnpaeJIsieE KOTo 3ac06aMU eJIEKTPOHHOT0, PaKCUMIJIBHOTO YU MOIITOBOIO 3B’s13Ky TypomnepaTtopy.

4.6.Y pasi MOXXJIMBOCTI 33J0BOJIEHHS BCiX iCTOTHUX yMOB 3aMoBJ/IeHHs TypareHTa, TyponepaTtop (He nisHime Hix
Ha M'ATUM JeHb Bij AaTU oTpuMaHHs JlucTa O6poHIOBaHHs) 3AilicHioe [liATBep keHHS 3aMOBJIEHHS LIJISXOM MOro
odopmiieHHs1 Ha caiti TypomepaTopa B cucTteMi oHJaliH 6poHioBaHHs «Join UP Online», 3 akum TypareHT Moxe
03HaMlOMUTHCS Ta PO3JpYyKyBaTU. B pasi HeobxifHOCTI 3a3HaveHi [iii BBaXKalOTbCA NPUWHATTAM NPONO3ULil (aKLenTy)
TyponepaTopoM HazaTu nocayry 3amoBieHy TypareHToMm (odepty). 4.7. [linTBep/»KeHHS 3aMOBJIEHHSI MA€ MiCTUTHU
iHdopmMaLio Tpo MOKJIMBICTb HaJlaHHS BCiX iCTOTHUX YMOB ZaHoro JloroBopy.

4.8. llicasa paxkTuyHoro orpuManHs Typarentom IlinTBepmxeHHs 3aMoBJIeHHS TypuCT 3000B’s13aHUM yKJ/IaCcTH
Jorosip 3 TypareHToM Ha TYpPUCTHUYHE 0OCIYyTOBYBaHHS.

4.9. TypareHT Ma€ NpaBo HA yKJaJeHHA /loroBopy Ha TYPUCTHYHE 0OCJAYyTrOByBaHHs i ;0 MOMeHTY PaKTUYHOIO
oTpuMaHHA [ligTBepxeHHs 3aMoBJieHHs BiJ TyponepaTopa, 0jHaK B JaHOMY BUIIA/IKy AaHuM /loroBip Ha TYpUCTUYHE
006C/IyroByBaHHA BCTYNAa€E B CHUJy B YAaCTHHI BUKOHAHHSA CBOiX 3000B’s13aHb TyponepaTopoM TiJIbKM Mic/as OTPUMaHHS
TyparenTtowm IlifTBepAxeHHs1 3aMoBJIeHHA Bij TyponepaTtopa.

4.10. Typuct ycBigomnwe, mo TypareHT Hece caMocCTiiHy BignoBifanbHicTh nmepesn TypucToM 3a 36UTKH,
3aM0/isiHi OCTAHHBOMY BHAC/I0K YK/IaZeHHs Mix TyprucToM i TypareHTOM AoroBopy 6e3 akuenToBaHoro TyponepaTopoM
3aMOBJIeHHd. B TakoMy Buna/Ziky TypareHT BBa)Ka€TbhCd TaKUM, 110 JidB BiJi cBoro iMmeHi. TypHCT Hece BiZIOBiJa/IbHICTb 3a
HacJiJKA BiAMOBHM BiJ MiANKMCaHHA JOrOBOpPY IicaA OoTpUMaHHA IliATBepZKeHHA 3aMOBJIEHHA. Y TaKOMy BHUINAJKY
HNiATBepJKEHHAM HasfBHOCTI JOrOBIpHUX BIZJHOCHH MiX CTOpOHaMU € Baydep, a BiAMOBa Bij MiANKMCAaHHA JOTOBODPY €
BiZiMOBOIO BiJ, foroBopy y po3yMiHHi ctaTTi 20 3akoHy Ykpainu «IIpo Typusm».

4.11. Typonepatop d4epe3 TypareHta  BigMOBJsg€e TypuUCTy B YKJaJeHHI JOroBopy Ha TYypUCTHUYHE
00C/IlyroByBaHHS, AKIO:

a) CTPOK YMHHOCTI Bi3M 3 MOMEHTY IepeTHHY KODPAOHY KpaiHH, Ha B'i3j [0 Kol BHJAHA Bi3a, € MEHLIUM
TpUBaJIOCTi NepebyBaHHsA TypucTay il KpaiHi;

6) Bi3a BUKOpUCTaHa 3a KiJibKicTIo B'i3A4iB (BUi3ZiB) Lo (3) BignoBiAHOI KpaiHy;

B) CTPOK YMHHOCTI 3aKOPJOHHOT'0 IacNopTa 3 MOMEHTY NlepeTHHY KOPJIOHY KpaiHHy, 0 sIKoi oJ0poxye TypucT, €
MEeHUIUM BiJi CTPOKY BCTAHOBJIEHOTO KOMIIETEHTHUMM OpraHaMHu L€l KpaiHy;

r) He oQopMJIEH], He MPAaBUJIbHO 0pOpPMJIeH] JOKYMEHTH, 10 JAI0Th IPAaBO Ha BHI3A JiTel 32 KOpJOH YKpaiHy, a
caMme:

- Bi/ICyTHE HOTapia/JbHO 3acBifueHe KJIONOTaHHS 6aTbKiB a60 3aKOHHUX NPe/ICTAaBHUKIB 6aThKiB UM AiTell y pasi
noTpe6y caMOCTIHHOTr0 BUi3/ly HEIIOBHOJIITHBOTO 33 KOP/IOH;

- He BNMCcaHi BijoMOCTi npo JiTeH, AKi ifyTh 3a KOPJOH pa3oM 3 6aTbKaMH (3aKOHHMMM NpeJCTaBHUKAMU) B
NacnopTH 6aTbKiB U4 0HOTO0 3 6aThKIB (3aKOHHUX NPe/ICTABHUKIB);

- He BKJIEEH] B MacropTH 6aThKiB (3aKOHHUX NPeJCTAaBHUKIB) Ta He CKpilJieHi neyaTkow ¢poTorpadii giTel BikoM
Bix 5 mo 18 pokis.

4.12. Tlepegaya TypucTy BHI3HHX [JOKYMEHTIB TypHCTiB (Ipoi3Hi JOKYMEHTH, CTpaxoBi MoJIicH, Bay4epw,
3aKOpJOHHI macmopTH TYPUCTiB, B pasi TUM4YacoBoro ix 36epiranHs TypareHToM), 3AilicHIOI0TbCSA B odici TyparenTa,
eJIeKTPOHHOI0 MOIITOI ab0 B CHUCTeMi OH-JIaliH OPOHIOBAHHSA He Mi3Hillle, HiX 3a 24 TOAMHMU 0 MOYATKY Typy. YMHHUMHU
BBaXKalOTbCsA 0CTaHHI BUJaHi TypUCTY JOKYMEHTH.

4.13. 3miHa LiHW TYpUCTHYHOTO NpoAyKTy miciasa [lixTBep/KeHHS GPOHIOBAaHHS JONYCKAETHCS JHIIe y pasi
HeoOXiZHOCTI BpaxyBaHHs 3MiHM TapudiB HAa TPaHCHOPTHI MOCJIYTH, 3aPOBA/PKEHHS HOBUX a00 MiJBUIIEHHS Ail04YNX
CTaBOK IOJIATKiB i 360piB Ta iHIINX 060B’I3KOBUX IJIATEXKiB, 3MiHU KypCy TPUBHI /10 iHO3eMHOI Ba/IIOTH, B SIKii BUpaXkeHa
BapTiCTh TYPUCTUYHOIO IPOAYKTY.
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4.14. 3MiHa LiHUA TYPUCTUYHOTO NPOAYKTY MOXKJIMBA He Mi3Hill K 3a 20 JHIB 1,0 TOYaTKy TYPUCTUYHOL IOJ0POXKi.
[Ipu 1boMy 36i/blIEHHS IIiHU TYPUCTUYHOTO NPOAYKTY HE MOXe MePeBULIYBaTU I1'ATU BiJICOTKIB 10T0 MOYAaTKOBOI IiHU.
Y pasi AKIIo niHa TYpUCTUYHOIO MPOAYKTY BHIIA 32 MOYATKOBY IiHY Ha IT'ATb BificoTKiB, TypUCT Ma€ mpaBo BiAMOBUTHCA
BiJl BUKOHAHHA J0oToBODY, a TyponepaTtop yepe3 TypareHTa 3060B’13aHHUI NOBepPHYTH HOMy paHillle cIlJIaueHy CyMy.

4.14.1. CTOpOoHU AOMOBUJIMCS, 1110 Y pa3i 36i/blIeHHs Kypcy TPUBHI /1o iHO3eMHOI BaJIlOTH, BCTaHOBJeHOro HBY
BapTiCTb HEOIIJAaYeHOro abo HEINOBHICTIO OMJIAYeHOro  TYPUCTHUYHOIO MPOAYKTY (TYPUCTHYHOI HOCIYTH)
nepepaxoByeTbCAd  BiANOBifHO A0  BcTaHoBjJeHoro HBY  kypcy rpuBHi pgo iHO3eMHOl BalwTH, i3
3aCTOCYBaHHAM CIHIBBIJHOLIEHHA KypcCy 'PUBHI [0 iHO3eMHOI BalloTH, BcTaHoBAeHoro HBY Ha gaTy omslatu Ta Kypcy
rpUBHi 70 iHO3eMHoO{ BaytoTH, BcTaHoBeHOoro HBY Ha paty [liaTBepakeHHs 3aMoBeHHs. [IoBepHEHHS KOIITIB Y BUNIAIKY
aHyJLIIIl Typy BiIOyBaeThbCs y TPHUBHI 32 KypcoM I'PUBHI /10 iHO3eMHOI BaslloTH, BcTaHOBJeHOoro HBY Ha faTy HagxomkeHHS
OIIaTH 3a TYPUCTHUUHHUH MPOAYKT Ha paxyHoOK Typomneparopa.

4.15. KoxHa i3 CTopiH faHoro /loroBopy /1o mo4yaTKy TypUCcTU4HOI nofopoxxi TypucTa Moxke BUMaraTl BHECEHHS
3MiH fj0 nboro JloroBopy a6o #oro posipBaHHA y 3B’A3Ky i3 3MiHOIO iCTOTHUX YMOB [IOTOBOPY Ta 06CTAaBUH, IKUMHU BOHHU
KepyBaJIuCH IiJ Yac yKJaZleHHd JOroBopy, 30KpeMa y pasi:

1) moripieHHs1 yMOB TYPUCTUYHOI TOJJOPO3Ki, 3MiHHU i1 CTPOKIB;

2) HemepeA6aYeHOr 0 MiJIBUILeHHS Tapu$iB Ha TPAHCIIOPTHI MOCAYTY;

3) 3anpoBaPKeHHs] HOBUX a00 MiJIBUIIIEHHS JiI0YUX CTABOK MOAATKIB 1 300piB, iHIINX 000B’I3KOBUX IJIATEXKIB;

4) icToTHOI 3MiHUM KypCy I'PUBHI /10 iHO3eMHOI BaJIIOTH, B SIKiil BUpaXkKeHa IiHa TYPUCTUYHOTO NPOAYKTY;

5) BizMoBu napTHepa Typonepatopa B HaJlaHHI 3a6pOHbOBAHOrO Ta OllJIaueHoro TypnpoayKTy;

6) B pasi BizMoBU nocosibcTBa (KOHCY/IbCTBA) B HaZaHHi Typucty Bi3u;

4.16. Typonepartop 4epe3 TypareHTa BnpaBi BiAIMOBUTHCS BiJj BAKOHAHHS JOrOBOPY JIMILE 332 YMOBHU MOBHOTO
BigmkoayBaHHA TypuCTy 30UTKIB, HiATBEP/?)KEHUX ¥ BCTAHOBJIEHOMY MOPSAAKY Ta 3alOJisTHUX BHACJIIOK pOo3ipBaHHS
JIOTOBOpY, KpiM BUIIAJKY, K10 Iie Bifi0y/10cs 3 BUHU TypucTa.

4.17. Typuct BHpaBi BifMOBUTHCA BiJ BUKOHAaHHS [OrOBOPYy Ha TYPUCTHYHE OOC/IYroBYBaHHS [0 MOYATKY
TYPUCTUYHOI TOAOPOXi 3a yMOBM BiAlikoAyBaHHsA TypomepaTopy (aKTU4YHO 3JiHCHEHHUX HHUM JIOKYMEHTAaJbHO
nigTBepJKeHUX BUTPAT, [10OB’A3aHUX i3 BifiM0OBOW0. CTOPOHM NOTOAMJIY, 1O AOKa3aMHU QaKTUYHO NOHECEHUX BUTPAT €
OyAb-AKi JOKYMEHTH, 10 MicTATh iHQOpMaLilo Mpo 3aMOBJEHHSI TYPUCTUYHHUX MOCJIYT, @ TAKOX BiJMOBiJHI JMCTH YU
NOBiZJOMJIEHHS Cy6€KTIB, 3aZiIHUX y HaJaHHI WX OCYT, HaAiCJaH] K Yy TanepoBOMY, TaK i ¥ eJIeKTPOHHOMY BUTJISAAI.

4.18. fxuwo mix yac BUKOHAHHSA JOTOBOPY HAa TypUCTH4YHe 06cayroByBaHHs TypomnepaTop He B 3M03i HajaTH
3HAYHY YacTUHY TYPUCTHUYHOIO NPOJYKTY, LIOA0 AKOrO BiANOBiAHO [0 [0roBOpY Ha TYpPUCTHYHE OOCIYTrOBYBaHHA
CTOPOHM JAOCATJIU 3rojy, TypomepaTop TOBUHEH 3 MeTOW IpPOJOBXEHHs TYPUCTUYHOrO OOC/IyroBYBaHHS BXUTH
aJbTepHAaTUBHUX 3aX0/iB 6e3 NMOK/IaZleHHA [0JAaTKOBUX BUTpPAT Ha TYpPHUCTa, a B pasi noTpebu BiJUIKOLYBaTH HOMY
pi3HULIO MiX 3alTPOIIOHOBAHUMHU NOCAYTaMU i TUMH, Ki 6y HaaHi.

4.19. Y BunajKy BXKUTTS aJlbTePHATUBHUX 3ax0AiB 10 AaTu noyaTky Typy Typonepatop uyepes3 TyparenTta Hajae
TypucTy BiANOBiHe NOBiJOMJIEHHS, BKa3aBIlH, 1110 caMe 3MiHEHO.

4.20. Y Bunajky, ko TypucT CKOpHUCTaBCA 3allpONOHOBAHOK HOMY aJbTEPHAaTUBHONO MOCIYrolo, MpeTeHsii
110J0 HeHaJaHHA MOCJAYT, 1o o6yMoBJeHi B JlucTi 6poHioBaHHA Ta /JloroBopi Ha TypUCTH4YHe O0OCJIYTrOBYBaHHSA
BBaXKalOTbCl HEOOIPYHTOBaHMMHM, a TNOCJAYrd 3a JloroBOpoM HaJAHUMHU HaAJEeXHUM YMHOM i B MOBHOMY 06csA3i.
TyponepaTop BBaXKa€TbCA TAKUM, 1110 BUKOHAB B NOBHOMY 06cs3i cBilf 060B’130k nepes TypucToM.

4.21. Y pa3i HEMOXXJIMBOCTI 3iiCHEHHS aJIbTEPHATUBHUX 3aX0/iB a60 BifMoBHu Typucra Big Hux TypomnepaTop
3060B’s13aHMi HajgaTu Typucty 6e3 J0AaTKOBOI OIJIATH €KBiBaJEHTHHUHW TPAHCHOPT JJsl NMOBEPHEHHS [0 Miclsd
BiAnpaBJieHHs abo iHIIOTO MiCId, Ha siKe moroAuBcs TypHUCT, a TAaKOXK BiALIKOAYBaTH BapTiCTh HEHAZAHUX TYPUCTHIHHUX
MOCJIYT | BUIJIATUTH KOMIIEHCALil0 y pO3Mipi, BU3HAaYeHOMY B JaAHOMY JOTOBOPI.

4.22. TyponepaTtop Hece nepef TypucToM BifoBiAalbHICTh 32 HEBUKOHAHHS 260 HeHasleXkKHe BUKOHAHHSI YMOB
JaHoro /loroBopy, KpiM BUIIaJIKiB, KILO:

HeBHMKOHAHHSA ab60 HeHaJlexHe BUKOHAHHS YMOB JJOTOBOPY CTaJlocs 3 BUHU TypHUCTa;

HEeBHMKOHAHHS ab0 HEHaJIe’KHe BUKOHAHHS YMOB JIOrOBOPY CTaJIOCs 3 BUHH TPETiX 0Cib, He MOB’I3aHUX 3 HAJJaHHAM
MOCJIYT, 3a3Ha4YeHHUX Y IbOMY Z0TOBODI, Ta K0/{Ha i3 CTOPIH Npo IX HAaCTaHHSA He 3HaJ/Ia i He MOrJla 3HaTH 3a3JaJjerijb;

HEBHMKOHAHHS abo HeHasle)KHe BUKOHAHHS YMOB JOrOBOPY CTaJocsl BHACIIZOK HacTaHHA (opc-MaKOPHHUX
06cTaBUH, siKi BKasaHi B gaHoMy /[loroBopi a6o € pe3ysnbTtaToM nofii, siki TypomnepaTop/TypareHT Ta iHui cy6’ekTu
TYPUCTUYHOI JIAJbHOCTI, AKI HaJalOTb TYPUCTHUYHI IOCJYTrH, BKJKOYEHI [0 TYpUCTUYHOIO INPOAYKTY, He MOLJIHU
nepen6ayuTH.

4.23. llicna oTpuMaHHSA MiATBEPXKEHHS Ta BCiX HEOOXiAHUX JOKYMEHTIB JJid 3/AiHCcHeHHs mogopoxi Typucrtom
BiIMOBa OCTaHHIM Biji GaKTHYHOTrO OTPUMAHHA MOCJAYr He mo36aBJsse TypomepaTopa mpaBa Ha OTPUMaHHS OIIATH
BapTOCTI TYPUCTUYHUX NOCAYT 3TiJHO 3aMOBJIEHHS.

5. Ilopaaok po3paxyHKiB
5.1. Ilig yac 3anoBHeHHs JlucTa 6poHtoBaHHSA, Typuct 3aiiicHioe TyponepaTopy dyepe3 TypareHTa nepeaniary B
po3mipi He MmeH1e 30 % Bij 3arasbHOI BapTOCTI 3aMOBJIEHOTO TYPUCTUYHOTO NpoAyKTYy Ta CynyTHix nocayr. Akmo Jluct
OpoHIOBaHHS 0pOPMJIIOETHCS MEHII HiX 3a 14 AHIB /10 moyaTKy 3aMoBJieHOro Typy abo faTa no4YaTKy SKOro MpUnaJae Ha
Bucokuii ce3oH/Akuii Typuct 3xificHioe 100 (cTo) % omsaTy BapToCTi 3aMOBJIeHOr0 HUM TypHCTHYHOTO NMPOAYKTY Ta
CynyTHix mocuyr. TypuCT yCBifOMJIIOE, 1110 Y BUNAJKYy iTrHOPYBaHHSA 3raJlaHOTO NMOPAJKY OIlJIaTH, BiH Hece CaMOCTiHHY
BiAinOBiaNbHICTb 32 HecpUATAUBI PpiHaHCOBI Ta/abo nogaTKOBI HaCAiAKY (Y BUNIAIKY BiIMOBU BiJl TYpy, OIJIATH TPETIMU
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0co6aMHu TOILO).

Kowrty, mo Haginmay Ha onsaty [lifTBepA>keHOro 3aMOBJIEHHS, 3apaX0BYIOThCA K OIlJIaTa 3a JaHUM JOTOBOPOM,
He 3aJIe)KHO BiJj 0CO6U-MJIATHUKA Ta Mi/I/IAraloTh IOBEePHEHHIO ¥ NOPSAAKY, epeA6aueHOMY JAHUM JJ0TOBOPOM.

5.2. Ilicna orpumanHs [ligTBep/pKeHHS 3aMOBJIeHHs, TyponepaTop 4Yepe3 TypareHTa 3amporuye Typucra ajs
nignucanHs JoroBopy Ha TypUCTHYHE 0GC/IyrOBYBaHHS Ta 3/iCHEHHS OCTAaTOYHOI OIJIATH 3aMOBJiIeHOT0 TyprpoAyKTy
Ta CynyTHix nocayr. TypucT NOBUHEeH 3AiMCHUTU MOBHY OMJIATy BapTOCTi 3a 3aMoBJyieHUi Typ Ta CymyTHIi mociayru 3a
BUPAxyBaHHSIM MepefolsiaTu TyporepaTopy mpoTsroM 1-ro 6aHKiBcbkoro AHs miciasa migTBepmkeHHs Typy. JaToro
BUKOHAHHS 3000B’s13aHb 3 OIJIATU € JaTa 3apaxyBaHHs KOLITiB Ha MOTOYHUH paxyHOK TypareHTa. 3a 3romow CTopiH
JONYCKAETbCA NiATBepJKEHHA OIJIaTU KOMNI€W MJATDKHOrO JOKyMeHTa. Y Npu3HadeHHI maTexxy TypUCT BKasye
PEeKBIi3UTH paxyHKY, BiAOBIJHO A0 fAAKOro 3JiMCHIOETBHCSA omjarta. Y pasi He3/iiCHEHHS OIJIaTU B 3a3Ha4eHUH CTPOK,
niTBepJxeHHs Ha Typ aBTOMaTHU4YHO aHYAI0€ThCS, 36UTKU TyponepaTopa/TypareHTa nmok/jaajaroTbcs Ha Typucra.

5.3. llocayru TypareHTa 3a iHpopMaLiliHO-KOHCYIbTaLilHI nocayru 3 nif6opy Typnpoaykty TypucT onsaudye
OKpeMo. BapTicTh Takux NOC/AyT BCTAHOBJOETbCSA TypareHTOM CaMOCTIMHO Ta CTAHOBUTb CyMy I'POLIOBUX KOLITIB fIKa €
He O6inbimow pi3Huni BapTocTi TypUCTHYHOrO MNPOAYKTY, W0 3a3HavyeHo Ha caiti Typomepatopa Ta BapToCTi
TypucTuyHOro NpoAyKTy, 10 3a3Ha4eHuH B [lifTBepKeHH] 3aMOBJIeHHS a60 paxyHKy TypormnepaTopa.

5.4. ¥V pasi 3miHu BaptocTi Typy Ta CynyTHix nocayr TyponepaTop udepe3 TypareHTa HOTOKY€E L0 3MiHY 3
Typuctom. TyprcT NOBUHEH 3/AIMCHUTH OBHY ONJIATy BapTOCTi 3a 3aMoBJieHUH Typ Ta CynyTHIi nocayru npoTarom 1-ro
6aHKIBCbKOTO JiHA MicJig y3roJ»KeHHs HOBOI I[iHU 3a 3aMoB/ieHU HUM Typ Ta CynyTHI nocayru.

5.5. Y pasi 36i/blIeHHA TPaHCOOPTHUX TapudiB, KypcCy BaJIOT, BBeJleHHs HOBUX ab0 MiJiBULeHHS Jil0UUX CTABOK
MOJATKiB, 360piB Ta iHIIKMX 060B’A3KOBUX IIaTexXiB TypornepaTop yepe3 TypareHTa HaZjae TypuUCTy paXyHOK Ha OIJIATY,
po3mip skoi migssrae nepepaxysaHHio TyponepaTopy NpoTsarom 1-ro 6aHKiBCbKOTo AHSA. B pa3i HeHa/eXKHOTO BUKOHAHHSA
060B’I3KY 3 OIJIATH PaxyHKY, Bi/ITOBilHE 3aMOBJIEHHS aHyJII0eTbcs1 TypornepaTopoM dyepe3 TypareHTa 3 NoBiioMJIeHHAM
TypucTa, Ta B TaKOMY pa3i 3aCTOCOBYETLCS BiANOBiJalbHICTD, TepejbayeHa MyHKTOM 7.2 gaHoro Jlorosopy.

6. YMOBH KOoMMNeHcauii 3a HeHaAaHi NOC/IYyTH.

6.1. Y BUmaJKy HeBUKOHaHHA yMOB AaHoro [loroBopy 3 60Ky Typomnepartopa/TyparenTa, Typuct Mae npaBo
BUMaraTH [I0BEpHEHHA OIJIadeHUX KOLITIB 32 HEHaAaHI OCAYTy, 3a yMOBHU AOTPUMaHHA BUMOT II. 3.3. faHoro Jlorosopy.

6.2. Y Bunagky BigMoBu Typomneparopa/TyparenTa Bij BukoHaHHs JaHoro JloroBopy, Typuct Mae npaBo Ha
BiJILIKOlyBaHHA NiATBep/>KEeHUX JOKYMeHTa/lbHO 30MTKIB, KpiM BUIIa/IKy, KOJIU Lie BifjoyJi0ca 3 BUHU TypucTa.

6.3. Y Bunajky HeBui3ay TypucTa BHaAC/IiJ0K HeIpaBUJAbHOT0 0pOPMJIEHHS NacnopTa Ta iHUIMX HEOOXiAHUX A1
BUI3/ly 3a KOPJ0OH JJOKYMEeHTIB, Ha/laHHs HeJ0CTOBipHOI iHpopMallii CTOCOBHO MacCHOPTHUX Ta iHIIKX JaHUX TypUCTa, BCi
¢dinancoBi BuTparTu no noizaui (anyssanii) Hece Typucr.

6.4. Y BUNaKy HaCTaHHS CTPAXOBOTO BUIIA/IKY, IpeTeH3il o 36uTKax TypucT npej’siBJIsSIE B CTPAXOBY KOMIIAaHIlo,
BKa3aHy B CTPax0BOMY NOJIiCI.

6.5. Y BuINlaJKy [JOCTPOKOBOro mpunvHeHHs1 TypuctoMm TepMiHy mnepebGyBaHHS B moi3zaui, Tta (ab6o)
HEeBUKOPHUCTAHHSA 3aMOBJIEHUX NOCAYT, 3 OyAb-AKUX NPU4UH, TyponepaTop/TypareHT He Hece BiANOBiAa/IbHOCTI 3a TaKi
Jii TypucTa Ta He 3JilicHIOE KOMIeHcallil 32 He OTPUMaHi MOCIyTH.

6.6. Y BUNAJKy HeBiAmoBifHOCcTi yMoB Typy yMmoBaM paHoro Jorosopy, Typuct 3060B’ss3aHul
noBifomutn Typomnepatopa yepe3 TypareHTa a6o npeAcTaBHHKA NIPUHAMa4oi CTOPOHM Y HAUKOPOTIUUH TEpPMiH, AJs
HaJlaHHS1 MOXJIMBOCTI yCYHEHHSI BKa3aHUX HeBignoBigHocTel. B pa3si akuo Typuct He noBigoMuB TyponepaTopa uepes
TypareHTa a6o npeAcTaBHMKA NPUKHMa40i CTOPOHU PO HAsIBHICTh 3ayBaXkKeHb [I0 MOCAYT abo HeBiAnoBigHOCTI mocayr,
3aABJeHUM B /JloroBopi ofHaK HaJleXKHUM YMHOM INpPUHHAB iX, TOOTO BHUKODUCTAaB, NpeTeH3il B JaHOMYy BUNaJKy
TyponepaTopoM/TypareHToM He NPpUHMaIOThCS.

Jis oTpuMaHHS KoMIeHcalil 3a HeHaJlaHi MOCAyTH y KpaiHi TUM4YacoBoro nepe6yBaHHs TypuUCTy HeoOXiJHO
CKJIACTU AKT HEBiJMOBIJHOCTI MOCAYT 3a BJACHUM MOifNUCOM Ta MiANHWCOM NpeJCTaBHUKA NpUKHMar4oi cTopoHU. B pasi
MOXJIMBOCTI npex’siBUTH TypomnepaTtopy yepe3 TyparenTa odiniiiHui NHCbMOBUHN LOKYMEHT, BUAAHUHN TPETHOIO 0CO60I0,
1110 Ha/1a€ MOCYTH, sIKi BK/II04eHi 10 TYpUCTUYHOrO IPOAYKTY, 3 MiATBEpAKeHHAM GaKTy HEMOK/IMBOCTI HalaHHSI OCJIYT.

6.7. BinnoBizanbHiCTh 3a cKacyBaHHSI YW 3MiHY 4Yacy BiAnpaBJjeHHs1 Ta NpUOYTTSA TPAHCIOPTHUX 3aco6iB Ta
NoB'sI3aHi i3 UM 3MiHU 06cAry i cTpokiB Typy Hece nmepeBi3HUK, BiANOBiJHO o0 [IpaBu Mi)KHapOAHHUX MacCaKUPCbKUX
nepeBe3eHb. TyponepaTop/ TypareHT He Hece BiANOBiZJaJIbHOCTI 3a 30UTKH, COPUYHUHEH] TYPUCTY V BUINAAKY BiAMiHU
pelicy nepeBi3HUKOM, 3MiHU Yacy BifIpaBjeHHs/NIPUOYTTs TPAaHCIIOPTHUX 3ac06iB NepeBi3HUKA, @ TAKOX [10B’A3aHi 3 UM
3MiHU nporpamu Typy. Bci npeTtensii, no3oBy, nos‘si3aHi 3 HEHa/IeKHUM HalaHHSAM TPAHCIOPTHUX MOCAYT, HEHaJAHHAM
TPAHCIOPTHUX MOCAYT abo iX 3aTPHMMKa, 10 MPHU3BEJIO A0 36UTKIB Npea ABISIOTbCSI 6Ge3rocepeHbO MepeBi3HUKAM Y
BiAnoBiAHOCTI 3 [IpaBUJIaMK MOBITPSIHUX MTepeBe3€Hb MACAKUPIB i 6araxy.

6.8. CTOpOHHU 11bOI'0 0I0BOPY YCBiAOMJIIOIOThH Ta NMOTOKYIOThCH, 1110 TyponepaTop Ai€, AK areHT Bij KoMnaHik
NepeBi3HUKIB Ta Ha/ZlaBaviB roTeJIbHUX NOCAYT | BUCTYNAE, 4K NMocepeJHUK Mixk TypuCTOM Ta BKa3aHMMH HaJaBadyaMHU
nocayr 6e3 HabyTTs s cebe 3060B's13aHb BUCTYNATH K HaJlaBay TOTeJbHUX Ta/abo mocayr 3 aBianepeBeseHHd. [lo
3a3HAYE€HOr0 NYHKTY He 3aCTOCOBYETHCSA MOJIOXKeHHS BUMOT 11.2. ctaTTi 903 LluBinibHoro Kosekcy Ykpainu.

6.9. I[Ipu anyssAnii 3amoBJieHoro ta/a6o niaTBepakeHoro TypnpoaykTty TypornepaTopoM, mTOBEpHEHHS IPOLIOBUX
KOIUTIiB 3/iHCHIOETbCA BUKJIOYHO Ha PO3PaxXyHKOBHUM paxXyHOK IJIaTHHWKA, SKWU 37iMCHIOBaB IJATIXK, Ta Julle NPU
HasiBHOCTI opuriHasy Jlucta Ha noBepHeHHs KowTiB Bij TypareHTa, popma sikoro ony6/1ikoBaHa Ha odiLliiHOMY Be6-calTi
Typonepatopa. JIuCT-Ha NOBepHEHHH KOLITIiB HaACUIA€TbCA TypareHTOM Ha PUAUYHY afpecy Typonepartopa. Jlucra Ha
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MOBEpPHEHHS KOUITIB HAaJCUJAETbCA pa3oM i3 Komi€w macnopTa TypuCTa, KOIi€ Baydepa Ta KONIEW MiNUCAHOIO
Typucrtom i TypareHToM JJoroBopy Ha TYPUCTHYHE 006CTyrOBYBaHHS.

7. BianoBiza/ibHICTb CTOPIiH.

7.1. Typuct Mae mpaBO BiAMOBHUTHCb BiJi BUKOHAHHs JaHoro /loroBopy, 3a yMOBU OIJIaTH TypolepaTtopy
(6e3snocepeHbo a60 yepe3 TypareHTa) GakKTUYHO NOHECEHUX HUM BUTPAT 3a MOC/IYTH, HaJIaHi /10 [[bOr0 MOBiJOMJIEHHH,
He mi3Hillle AaTH MoOYaTKy Typy. Taka BiMoBa 0pOpPMJISIETHCS BUKJIIOYHO ¥ MUCbMOBIN popMi Ta NOBUHHA MiCTUTHU Tifnuc
Typucta (y TOMy 4YMCai eJeKTpOHHUM miamuc). 3asBa mpo BigmMoBy Typucra Bij HaJJaHHS TYPUCTUYHHUX TMOCIYT B
NHUCbMOBIiH popMi npuiiMaeTbcs TyponepaTopoM yepe3 TypareHTa 10 BUKOHaHHA 3 IHSA OTPUMaHHs TaKoi 3asBH.

7.2. B pasi BigMoBu TypucTa Bij ofiep:kaHHS TYPUCTUYHUX MTOCAYT 3 OY/Ab-IKUX IPUYUH Ta/ab0 HEMOMKIUBOCTI iX
O/lep>kaHHs1 BHACJiZIOK BiIMOBH MOCOJIbCTBA KpaiHU BiABiyBaHHs y Bujadi Bisu Typucty (Hajasi o TekcTy - BigMoBa)
Typuct 3060B’s13yeThCA BiAmKoAyBaTy TyponepaTopy 3/iliCHEHI HUM BUTPATH y 3B’I3KY i3 Bi/MOBOM, 30KpeMa, ajie He
BUKJ/IIOYHO: BapTiCTh BiINOBiJHUX MOC/IYT, L0 He MiAJIAra€E HOBEepHEHHIO, CyMU IITPaPHUX CAaHKI[iH, AKi MiAIATaI0Th CIJIATI
TyponepaTopoM mpuiiMar4dili CTOpOHi Ta iHIIMM KOHTpareHTaM y 3B’I3Ky BifiMOBOIO Ta iH. Po3mip BigumkoayBaHHS
BCTAHOBJIIOETBCA Y 3aJIEXKHOCTI BiJ| KIJIBKOCTI JHIB Z10 104YaTKy HaJlaHHS TYPUCTUYHUX NOCAYT Ta CKJIALAE:

- npHy BiamoBi 3a 30-21 AHIB /10 N0YaTKy HaZlaHHA TYPUCTUYHUX NOCAYT - 25% Bif BapTOCTi TYPUCTUYHUX NOCIY;

- 3a BiAMOBY Bij moi3gku B TepMiHu 20-15 gHIB A0 noyaTky nogopoxi - 50% 3arajibHOI BApTOCTi TypUCTUYHUX

MOCJIYT;
- 3a BigMoOBY Bij moi3gku B Tepminu 14-8 AHIB 10 movyaTKy moJopoxi — 85 % 3arajibHOI BapTOCTi TYPUCTUIHUX
HNOCJIYT;
- 32 BiAMOBY BiA Noi3AKU B TepMiHM 7-1 AeHb 0 no4aTKy nofopoxi — 100 % 3arasibHOI BapTOCTI TYPUCTUYHUX
MOCJIYT;

- IpH BiAMOBI Bij 0I3KY, 1110 TpUNaJila€ Ha BUCOKUH ce30H - 100% BapTOCTi TYPUCTUYHUX NOCJIYT;

- IPY BiIMOBI Bi/] 3aMOBJIeHHS], 10 aKIlil «xpaHHE OPOHIOBAHHA», 200 N0 iHUIMX aKLifX, AKILO TaKe I0JI0KeHHs 6y.J10
3a3HayeHe B yMOBax NnpoBefieHHA akujii - 100% BapTOCTI TypUCTUYHHUX [TOCJIYT;

CTOpOHM NOTroAWJIM Ta BCTAaHOBWJIY, 1O CTPOK Ta TePMiH BUCOKOTO C€30HY BCTAHOBJIOEThCA TypolepaTopoM
camocTiiiHO, iHpopMallisi npo 3a3HaYeHUH ce30H JoHOCUThCA TypomepaTtopom depes3 TyparenTa mo Typucra y 3py4Hii
nuis TyponepaTtopa ¢popmi, 30kpema Ha caitTi http://joinup.ua/.

HaBepeHuit po3mip BUTpaT Moxke 6yTH 3MiHeHO. Po3Mip BumJaT, 1110 3060B’13aHUM ciIaTUTU TYPUCT, 3aJIeXKUTh
BiJ foMoBJsieHOCTel TypomnepaTopa 3 napTHepPOM IO opraHisauii Typy. ko naptHepoM TyponepaTopa BCTaHOBJIEHUH
iHIIMI po3Mip BUTpAT, HiXk Nepej6aueHUH yMOBAMHU JaHOI0 0roBopy, TypuCT 3000B’A3aHUM CIIJIATUTY BKa3aHi BUTPaTH,
BU3HA4YeHi NapTHEPOM, 3 ypaxyBaHHSM iHILIKX [TOJIOXKEHb AAaHOT0 AoroBopy. [is 3’icyBaHHS po3Mipy MOKJINBUX BUTPAT
Typuct Mae npaBo 3ailicHIOBaTH 3anuTy Jo TypareHTa, IKHA B CBOIO 4epry 3060B’si3aHUM MoBifgoMUTH Typucra npo
MOXJIMBI BUTPATH, KOXKHOTO i3 napTHepiB TyponepaTopa no Typy.

* Typonepartop dyepes3 TypareHTa BUCTaBJIsie TYpUCTY Ha CyMy BUTPAT PaXyHOK, AKUK TypUCT NOBHHEH CIIATUTH
BIPOJIOBX /1BOX OaHKIBCbKUX JIHIB 3 MOMEHTY BUCTaBJIeHHS TaKOr'0 paxyHKy TyponepaTopoM depes TypareHTa.

*¥ Bunazky BiamMoBu [locosibcTBa B HajlaHHI Bi3y, TyponepaTop yepes TypareHTa 3/ilCcHIOE BCi MOXJIUBI Ail A1
NOBEepHEHHs IJIaTeXiB 32 BUHATKOM GAaKTUYHO NTOHECEHUX BUTpPAT 3a nocayry, HaJaHi Typarentom (TyponepaTopom).

* BizoBuii 36ip crstadeHuit B [locosibeTBo (KOHCY/IBCTBO) 32 pO3rJisiL MUTAHHS PO BU/AA4Yy Bi3W HE NOBEPTAIOTHCS
He3aJIe’KHO Bif| pe3y/ibTaTiB pO3rJsiAy JOKYMEHTIB ab0 CTPOKiB aHy. 1ALl

* TypucT 3060B’s13aHUM 3'IBUTHCS /10 IPEJCTABHULITBA /IeP>KaBH, IKe HaZla/l0 HOMY TYPHUCTUYHY Bi3y 3 YMOBOIO
SIBKM ynpojoBx 15 fHIB miciA noBepHeHHs B YKpaiHy. 3a HeBUKOHAHHS 3a3Ha4eHOro 000B’sA3Ky TypuUCT cmjadye
TyparenTy wtpad y posmipi, eksiBasenTHoMy 1000 eBpo.

* YV Bumanky HamaHHS TypHCTOM 3aBiZlOMO HETPaBIWBUX Ta/a00 caapcuiKoBaHMX MTOKYMEHTIB AJIS OTPUMAHHS Bi3H,
Typuct 3000B’s13yeThest crutatutu Typomepatopy (Oesmocepenabo adbo uepe3 Typarenrta) mrpad y po3mipi BapTocTi
TypUCTUYHOTO MPOAYKTY Ui Takoro Typucra.

7.3. Typuct Hece BiAnoOBifaJbHICTH 32 arpecMBHy NOBEJiHKY, MOLIKO/PKEHHS HUM MaiHa abo 3ZiHCHeHH:
NPOTHUIIPABHUX il Mif 4yac moi3fkH, 3rifjHO 3 YNHHHUM 3aKOHOJABCTBOM KpaiHW THM4acoBoro nepe6yBaHHs. Typucr
YCBIJOMJIIOE, 110 Y BUMAZAKy HeHaJse)XHOI NMOoBeJiHKM HOMy Mo)e OyTH BiZMOBJIEHO Yy HaJlaHHI TYPUCTUYHHUX MOCJYT
6e3nocepe/HiMU IX HaZlaBayaMHu. Y TaKOMy BUNIJIKy BapTiCTb TaKUX MOC/IYT He IOBEPTAETHCH.

7.4. [Ipu aHy/110BaHHI TYpiB 10 NpUNaaloTh Ha Bucokuit ce3oH, akijiliHi npono3uiiii, AepxKaBHi CBATa, y nepioau
BUCTABOK, fIpMapokK, a TaKOoX INpH 3MiHi Npi3BUI B JOKyMeHTaX, TypUCT 3000B’A3aHMH BiJIIKOAYBaTH 30HUTKHU
TyponepaTtopa/TyparenTta y po3mipi 100% BapTOCTi Typy, He3a/eKHO Bif| CTPOKiB Bi[MOBH.

7.5. Y Bunaaky, sikumo TyponepatopoMm/TypareHToM aBiakBUTKH 3a6pOHbOBaHi a60 BUNIMCAHI 10 CHELiaJIbHOMY
(6y109HOMY/TYp TaKeTHOMY /TypomnepaTopcbkoMy) Tapudy aBiakommnadii, 100% mtpad Big BapTOCTI KBUTKIB He3aJeXKHO
Bi# cTpokiB BigMoBU. [Ipu 1[bOMY c1iZi MaTH Ha yBa3i, 110 BapTiCTh aBiaKBUTKIB Ha YapTepHi peicH, a TAaKOX BapTiCThb
aBiaKBUTKIB Ha peryJspHi peiicy, siKi npoZaHi no Tapudam nepeBisHUKA € TAKUM, L0 HE IOBEPTAIOTHCS.

7.6.Y BUNajKy nopyueHHs TypUcToM, IKHUM BUKOPUCTOBYE TYPUCTHUYHI nocayry TyponepaTopa, [ilourx NpaBu
npoiszy, peectpauii Y1 mpoBo3y Garaky, HaHeCeHHs 36UTKIB MalHy TPAaHCIOPTHOI KOMMNAHIi YX MOpPYIIeHHs MpaBUJI
NpOXXKMBaHHA B TOTeJi, NMOpPylIeHHS MNpaBUJ MNepeTHUHYy KOpPAOHY Ta HeNOBEepHEHHd B KpalHy NOCTiIHHOro Micue
NPOXXMBAHHSA, Mic/AsA 3aKiHYeHHs1 HafaHHA TyponepaTopoM TYpPHUCTHYHOTO OOGCJAYroByBaHHS ab0 HeAOTPUMaHHSA
3aKOHOJIaBCTBa KpalHM NepeOyBaHHsA, wWTpadu cTarywoTbesd 3 Typucta B posMipax, NnepeabayeHUX BiANOBiAHUMHU
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npaBU/IaMU i HOpMaMU TPAaHCIOPTHOI KOMIaHii, roTesto, KpaiHU nepe6GyBaHHS Ta iHIIUMU YIIOBHOBAa)KEHUMU OpraHaMH.
TyponepaTop B JaHOMY BUIIaZKy BiZjIOBi1a/IbHOCTi He Hece.

7.7. TypucT Hece BiiNOBiJa/IbHICTh 32 BUKOPUCTaHHA Baydepa, cTpaxoBOro noJiica Ta iHIIMX JOKYMEHTIB.

7.8. TyponepaTtop/TypareHT He Hece BiANOBiJaJbHOCTI 3a CXOPOHHICTh 6Garaxy, I[IHHOCTEH Ta JJOKYMEHTIB
TypHUCTiB MPOTArOM yCbOro nepioay nepe6yBaHHS y MOL0POXKi.

7.9. Typonepatop/TypareHT He Hece BifoBifaabHOCTI nepes TypucToM y BuUIlaZKaxX: BUHUKHeHHA dopc -
Ma>KOPHHUX 06CTaBHH, BU3HaYeHUX [JoroBOpOM, a TaK0OX TaKUX 06CTaBUH, IPU AKX BUKOHAHHS 3aMOBJIEHHS BUSIBUTBCS
HEMOXJIMBUM; Bi[MOBH KOHKPETHOTO KOHCYJIbCTBA/AUIJIOMAaTUYHOI YCTAHOBU iHO3eMHOI AiepkaBu y Bujadi Typucry
Bi3u/mo3Bosy Ha B'i3a/Bui3y (npo mo TypareHT HeBigkaagHo iHpopmye Typucra, ase He mi3Hime Hixk 3a 48 rojuH 3
MOMEHTY, KOJIM IIpo Iie cTajo Bigomo Typomnepatopy Ta TypareHTy); B pa3i HeBYacHOro Ta/a6o HENOBHOI'O MOJAHHS
Typucrtom TypareHTy A5 NOZAa/bIIOro HaJlaHHA TyponepaTopy HeoOxiAHUX A1 opopMieHHA TypUCTUYHOTO NPOLYKTY
JIOKYMeHTIB; B pa3i nojaHHa TypuctoM iHwii CTopoHi HenpaBAMBUX Ta/abo 3aBiJOMO HeNPaBAUBUX JJaHUX Ta iHpopMaii
o0 cebe, Ta/ab0 miApoOGIEHUX YU HE YUHHUX JJOKYMEHTIB; B pasi, sikio TyparenTy uu TyponepaTopy cTaHe BijoMo Ipo
npugo6aHHa TypuctoMm TypUCTHYHOrO NMPOJYKTY 3 METOM, BiMiHHOIO BiA TypusMy (TO6TO 3 MeTOI0 BJALITYBaHHS Ha
OIJIauyBaHy Po6OTYy 3a KOPJOHOM, METOI MPOXaHHS MpPO MOJITUYHUN NPUTYJIOK, Towo), i TyparenT Ta TyponepaTop
3MOXXYTb MOTHBYBATH i JJOBECTH Lie IIJIAXaMH, He 3a60pPOHEHUMH YNHHHUM 3aKOHO/IaBCTBOM;

7.10. TyponepaTtop/TypareHT He Hece BiANOBiJaJIbHOCTI 11010 BiAIIKOAYBaHHSA rpouioBUX BUTpaT Typucra 3a
omsiavyeHi nocayry, ko TypucT y nepiof, 06cAyroByBaHHs 3a CBOIM pO3CYyZOM 4M B 3B'A3KY i3 cBOoiMU iHTepecaMu He
CKOpUCTABCA BCiMa Y4 YaCTUHOIO 3allPONIOHOBAHUX Ta CILJIAY€HUX MOCIYT Ta He BiAIIKOLO0BYE BUTPATH, L0 BUXOAATD 3a
Mexi rmocsyr, 06yMoBJIeHUX UM [loroBopoM.

7.11.Y BUNAJIKy OJHOYACHOT'0 HACTAHHS TAKHUX 0OCTABHH:

- BiiIcy THiCTh AHYJIAL{ IPY HAABHOCTI MOpyLIEHHs 3000B’sA3aHb 3rifgHO 1jboro JloroBopy;

- BiacyTHicTb omatu Typuctom TypnpoaykTa 3rigHo nyHKTY 5.1. uboro JloroBopy;

- HesIBKA TYPHCTa Ha peNc;

Ha TypucTta HakJ1aaeTbea wtpad y po3mipi 100 (cto) BigcoTkiB Bif 3aranbHoi BapTocTi Typnpoaykra.

7.12. TypomnepaTop He BoJjoZie iHpopMalLi€elo PO MJIaHKU NPOBEJEHHS Ha TepUTOpii roTesto abo mpuserJoi o
roTesqil0 TepUTOpii B KpaiHi mepeOyBaHHS OYy/iBeJbHUX Ta PEMOHTHHUX pO6IT, M0 3AIHCHIOIOTBCA 3a pillleHHAM
aaMiHicTparlii roteso abo 3 BijomMa MicleBUX BJIaJ, OyAb-IKUMU JepP>KaBHUMH a00 MPUBATHUMH 0COGAMH BiAOBiHO Ta
He Hece BiZinoBigaIbHOCTI 32 6y/1b-s1Ki HeE3py4HOCTI, 10 3aBAaHi TypucTy B 3B’3KY 3 L{UM.

7.13. TyponepaTop He Hece BiAlIOBiJa/IbHICTb B pasi, 4K TypHUCT He CKOPUCTABCA TYPUCTUYHUM NPOLYKTOM
ab0 CNoXKMB MOro He MOBHICTIO 3 IPUYMH, L0 He 3aJieXaTh Bifi TyponepaTopa, a caMe: Bi[]MOBY KOHCYJIbCbKOI yCTAHOBU y
BUJaui Bi3u abo, AK1o Bi3y OyJI0 OTpUMaHO Mi3Hillle HiXK JjaTa BUJLOTY, TAKOX BiAnoBifanabHicTh A5 Typonepatopa
BiZICYyTHS B pa3i ckacyBaHHsI, 3aMiHH, TepeHeCeHHs], 3aTPUMKa aBiapeiicy Ta/a6o HazeMHOro TpaHcdepy B 3BSA3KY i3 UM
TypucT He cKkopUCTaBCA TypPHPOLYKTOM Ta/abo oTpuUMaB Horo HenoBHicTO. By/b fKi NpU4uHK, 06CTaBUHU B HACJIIJJOK
akux TypuCTOM mocyra CIoXuTa Ta/abo CIOXKHUTA He IMOBHO He CTBOPIOE 3000B‘sA3aHHA i TypomepaTopa, Ko i
NPUYMHH/06CTaBUHU He 3aJ1eXaJ/Iu BiJ, OCTAHHBOTO.

7.14. B pasi HacTaHHA 06CTaBUH NepeAbadyeHUX B M.7.13. KOIITH 3a OTPUMaHUU TYPUCTUYHUN NPOAYKT
[IOBEpPHEHHIO He MiJNATalTh.

7.15. TyponepaTtop/TypareHT Ma€ NpaBo Ha NPUTPUMaHHSI BUKOHaHHS B3fITUX Ha cebe 3a AaHUM /loroBOpOM
3060B’s13aHb, Y BUMNAZAKY SIKIIO0 TYpUCT OMJIATHUB TYPUCTUYHHUH MPOAYKT He B IOBHOMY pPO3Mipi abo mopymuB iHmii
3060B’s13aHHS N0 AaHOMy JloroBopy.

7.16. TyponepaTop He Hece BiANOBIAa/IbHOCTI 3a AKICTb HaJlaHUX NMOCIYT Y BUNAJKY IX 3aMoBJieHHA Typuctamu y
KpaiHi nepe6GyBaHHS NOCAYT Yy TPeTix oci6 (Hanpuk/aaJ NpuAGaHHS eKCKYpPCiliHOro 06CayroByBaHHS y CTOPOHHIX 0Cib,
TOLLO).

7.17. MOoXJIMBICTb BiJIIKOAYBaHHA MOpaJIbHOI IIKOAU CTOCOBHO BCiX NPaBOBIJHOCHH, 1110 BUHUKAIOTh 3TiJHO 3
JaHUM JloroBOpOM, BUKJ/II0YAETHCH.

8. [lopsAa oK BUpilIeHHA cIOpiB

8.1. Bci peksamarnii Typucra 3 nuTaHb 06C/IyroByBaHHS 3a KOPJOHOM ab0 Ha TepuTopii YKpaiHu NpUiMaThCsAa
Jl0 PO3TJIsAAly B MHCbMOBOMY BUTIJIAAZ, 32 HAABHOCTI AKTY, MiANMCaHOTO NpeACTaBHUKOM NPUHAMAaO4Y0l CTOPOHU B KpaiHi
nepebyBaHHs1 TypucTa mpoTsiroM 14 fAHIB 3 MOMeHTY 3akiHYeHHs Typy. Peksylamaliss moBUHHa 6yTH odopMJieHa B
NMCbMOBOMY BUTJ/IAJI, MICTUTH iM’sl, ajpecy AJs1 JUCTYBaHHA, JaTy, Miclie nepebyBaHHs TypucTa, mifIMC, a TaKOX
JIOKyMeHTaJIbHe MiJITBep/KeHHs 00CTaBUH, BUKJ/a/leHUX Y npeTeHsii. PazoM i3 peksamaniero TyponepaTopy HaJaeThcs
konisa JloroBopy TyparenTa 3 Typuctom.

Peksamarii MaloTh GyTH HampaBJieHI NOLITOI0 PEKOMEHJO0BAaHUM JIUCTOM 3 ONMKUCOM BKJIaZieHb. JONMyCKaETbCS
HamnpaBJIeHHs pekaMalii Ha odiliiHy esleKTpoHHY agpecy TyponepaTopa 3i CKpillJIEHHSIM IX eJIeKTPOHHUM ITiATIHCOM.

Peksamaliiss MoXke CTOCYBaTHCA BHUIJIATH KOIUTIiB, OZHAK caMa M0 cobi He € AOCTAaTHbOW IiJICTaBOIO AJs
NOBEpPHEHHs KOIUTIB 32 TYPUCTHUYHI nocayru. CTOpoOHU MOTOAMJIY, 1110 TPOIIBOI0 BUMOTOI0 € HaZlicJaHUN Ha IOPUAUYHY
agpecy TyponepaTtopa JIucT Ha moBepHeHHs KOWTIB, (hopma sikoro onmyoiikoBaHa Ha odiniiiHomy Beb-caiiti Typoneparopa ta
SIKMH MIOBUHEH BiANOBiAaTH BUMoraM nyHKTY 5.16 /loroBopy ny6.iuHoi opepTH Ha peastizaliilo TYpUCTUYHOTO HPOAYKTY.

PimeHHsA mozf0 po3MipiB, CTPOKIB i NOPAAKY BUIIJIATH KOMIIeHcalii TPUUMalTbCA 3a pe3yJbTaTaMH CIIJIBHOTO
po3rusaay npefcraBHMKaMu CTOpiH.

8.2. [IpeTteHsii, nojaHi 4u 3asaBJjeHi TypuctoMm 3 nopyiueHHsM 0. 8.1. ganHoro [JloroBopy, TyponepaTopoM o0
po3rJsAy He NPpUUMaIOThCS.
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8.3. TyponepaTtop/TypareHT He npuiiMae npeTeH3ii Ta He Hece BiANOBIJa/ILHOCTI 10 peTeH3isAM, 1110 MOB’sI3aHi 3
JlesIKUMU BiIXUJIEHHSIMH 11010 06C/IyTrOBYyBaHHS, SIKe HAJJal0Th FOTeJI, MOTei, maHcioHaTH (HecMayHa ka, HeClIpaBHOCTI
B po60Ti KOHAMIIOHEPA, BUCOKA BaPTiCTh 10JaTKOBUX IOCJIYT, BiIKJIOYEHHS BOJM Ta €JIEKTPOIOCTa4aHHsl, MPUOUPaHHS
KiMHaT Ta TepuTOpil, HeHaliHe MiAK/JIIYeHHS A0 Mepexi [HTepHeT T.i.). TyponepaTop He BoJsioAi€ iHpopMali€o mpo
MOXKJIMBI IJIaHU aiMiHicTpallii roTeJ1iB o0 NpoBeieHHs 6YAiBeJIbHUX Ta PEMOHTHUX POOIT B KYpOPTHil 30Hi.

8.4. Yci cnopy, 10 BUHMKAOTh 3 Iboro JloroBopy a6o moB's3aHi 3 HUM, BKJIOYAlO4YWU PO3IJis] NpeTeH3iH,
BUPILIYIOTHCA BiIOBIAHO 0 NOJIOXKEHb L€l CTATTi, I MepIl 3a Bce - LIJIAXOM IeperoBopis Mixk CTopoHaMHu. Y pasi AKILo
pO306iXKHOCTI He MOXKYTb OYTH BHUpillleHI MIJISXOM IeperoBOpiB, CHipHe NUTAHHS NepPeNaEThCA A0 CYyAy 3rigHo i3
nificyAHiCTIO i MiABiAOMYiCTIO TaKOTO CHOPY, 1110 Nepei6aueH0 YUHHUM 3aKOHO/IaBCTBOM YKpaiHU.

8.5. CTOpoHM He 3BIJILHAIOTHCSA BiJi BAKOHAHHS CBOiX 3000B'sA3aHb 32 I[UM J[OrOBOPOM $IK 32 HAsIBHICTIO OY/b-
SIKOTO CIIOpY, po36iXKHOCTe! YU NpeTeHsil, Tak i 3a yMOBU Nepejiayi CIipHOT0 NUTAaHHS Ha CYLOBUU PO3TJ/IA/ 3TiAHO 3 UM
JloroBopoM.

9. ®opc MaKOpHi 06CTAaBUHU

9.1. CTOpoHHY 3BIJILHAKTLCA BijJ MaillHOBOI BiANOBifa/MbHOCTI 3a HEeBUKOHAHHSI 3000B’s3aHb, NepeabavYeHUX
JloroBopoM, Npy BUHUKHEHHI $popc-MaKOpHUX 0OCTAaBHUH, a caMe: MOBiHb, 3eMJIETPYC, yHaMi, emifemil i iHII cTUXINHI
SBUMIA IPUPOJY, 10 BiiHECeHi B JaHill MicLeBOCTI 0 po3psAAy CTUXIHHUX; JIiCOBI moXexi, BUOYXH, BUXOAU 3 Jafy YU
YUIKOJPKeHHSI TPaHCIOPTHUX 3ac06iB; CTpalK, caboTax, JIOKayT, OroJiollleHa Y4 HeoroJiollleHa BiliHa, peBOJIOLifl, MaCOBi
6e3/1a/ /15, TEPOPUCTUYHUX aKTiB, aBapiil i iHIII HenepeabadeHi cuTyali, o 6e3n0cepeHbO BIJIMHYJIU Ha BUKOHAHHSA
YyMOB JAaHoro JloroBopy; HeCHpUATJIMBI NMOroJHi yMOBH, L0 He € CTUXIMHUMU SIBUILAMH, ajle fKi NPUBOAATH [0
HEMOXJIMBOCTI HaJTaHHS MOCJIYT B IOBHOMY 06Csi3i Ta HAJIEXKHOI IKOCTI, TPUNHSATTS Jep>KaBHUMHU OpraHaMy HOPMaTUBHUX
aKTiB, [0 MPU3BEJU [JI0 HEMOXJIMBOCTI HaJIeXKHOTO BUKOHAHHS CTOPOHAMH 3000B’si3aHb, siki BOHM B3sJIM Ha cebe
BiAnoBiAHO K0 yMOB AaHoro JoroBopy; iHIIMX nofil B KpaiHi nepeGyBaHHs YU perioHi, o HeCYThb B c06i 3arpo3y >KUTTIO,
3[10pOB’10 Ta 0OCOOUCTIiH Ge3meli TYpUCTaM, a TAKOX iHIIUX 06CTaBUH , IKi He 3aj1eXaTh BiJi BOJIi CTOPIH.

9.2. CTOpoHa, A1 IKOi CTBOpHUJIACs HEMOMJIMBICTh BUKOHAHHSI IPUWHSATHX Ha cebe 3000B's13aHb, BHACIIIOK Ail
dopc-MakopHUX 06CTaBUH, 3060B's13aHa B NUCbMOBIiH ¢dopMi moBigoMuTH iHIy CTOPOHY NpPO Yac HACTaHHS, MOXJIUBY
TPUBAJICTh Ta BipOTiAHY JaTy NpUNUHEHHH [Jil JaHUX 06CTaBUH, NiATBEPAUBILY, HA BUMOTrY iHII0i CTOPOHH, HAasIBHICTh
Zil popc-MakopHUX 06CTaBUH BiANOBIAHUMY JOKYyMEHTAMU (ZI0BiZJKaMu TOProBO-NPOMHC/IOBO] aJIaATH i T.7.).

9.3. [Ipu HacTtaHHi 6GyAb-sikoi BHIIeBKa3aHOi (opc-MaKOpHOI OOGCTAaBUHH, 3a 3rO/0K0 CTOPiH, Aif YMHHOrO
JloroBopy a60 MoJI0BXKYETHCs, 200 MEPEHOCUTHCS, 60 TPUIMTHUHSETHCS.

10. TepmiH ajii Jorosopy

10.1. JoroBip BcTynae B CWJy 3 MOMEHTY Woro mignucaHHs i Aie fo 3akiHueHHs Tepminy Typy. B wacTuni
¢$iHaHCOBUX B3a€EMOBIIHOCHH /i€ 0 MOMEHTY IMIOBHOTO po3paxyHKy CTOpiH.

10.2. [JoroBip Moxe OyTH po3ipBaHUH [JOCTPOKOBO, 3 iHiliaTuBu onHiel i3 Cropin, ane He panime jgaTu
[IPOBEJIeHHA YCiX B3aEMOPO3pPaxXyHKIB.

10.3. [lia naHoro /JloroBopy NpUnMUHAETbCA B TAKOMY pasi:

a) J0CTPOKOBO 3a B3aEMHOIO 3r0/010 CTOpIH;

6) JOCTpOKOBO 3 iHiliaTUBU oAHiEl i3 CTOpiH B MopsJKy, epefb6adeHOMYy 1IUM /loroBOpoM;

B) B iHUIMX BUNAJKaX, NepefbayeHUX YUHHUM 3aKOHO/IAaBCTBOM YKpaiHHU.

10.4. BHeceHHs 3MiH Ta JONOBHEHbD [0 JOr0BOpY:

10.4.1. 3MiHM [0 UbOrO JOrOBOPY BHOCATBHCS 3a 3roJ0I0 CTOPiH, BogHOo4Yac CTOPOHM MOTOAMWJIMA CHPOLLEHUH
NOPAAOK 3MiHM ICTOTHUX YMOB JJOrOBOPY, 30KpeMa JIJaTH 3/iiiCHeHHs aBiallepeBe3eHHs, 3MiHy roTeJio, Too. [lorogxxeHHa
3 60ky TypucTa 3MiHM YMOB J1OrOBOPY CBiAUUTH CllOKUMBaHHA TypucTOM iHILIOI Ta/a60 3aMiHeHOI NOCTYTH.

11. 3aK/II04HI I10JI0KEHHSA

11.1. lle# JloroBip ck/a1aZieHUI YKpailHCBKO0 MOBOIO B [1BOX IPUMipHMKAX, 110 MalOTh OJAHAKOBY I0PUAUYHY CUIY,
110 OAHOMY JJ1s1 KO>KHOI i3 CTOpiH.

11.2. BignoBigHo mo BuMor 3akoHy YkpaiHu «IIpo 3axMCT HEpPCOHANTBHUX JAHHUX», @ TAKOXX METH O0BpPOOKH
NepCOHAJIbHUX JJAHUX, IKa BUXOAUTD 3 [10JI0’KeHb YCTAaHOBYUX AOKyMeHTIiB TypomnepaTtopa i TypareHTa, 3akoHy YKpaiHu
«[Ipo TypusM» - HalaHHS TYPUCTUYHUX NOCAYT, TYpUCT Halae CBOIO JOOPOBiNbHY 3roly Ha 36ip Ta BUKOPUCTaHHSA Horo
nepcoHalbHUX AaHux TyponepaTtopoM i TypareHToM [Ji1 BAKOHaHHSA YMOB JlaHoro Jlorosopy.

11.3. Croponam, 1o mifgnucanu et Jorosip, 3po3ymizai ymosu Jlorosopy.

11.4. [lizgnucanuaM nporo gorosopy TypucT nigTBepApxye GakT HamaHH oMy Bciel Heo6xigHOI iHpopmanii as
3/iiCHEHHSA TypUCTUYHOI OJ0POXKi.

11.5. 3 momeHTYy nignucaHHda poro Jorosopy, Bci monepe/Hi ycHi a6o mUcbMOBi jloMoByieHOCTi CTOPIH, 10 Tak
Yy iHaKllle CTOCYIOThCA 11boro JloroBopy, BTpayalTh PUAUYHY CHUJIY Ta HE MOXKYTb 6paTHCs [0 yBaru NpU TJyMadeHHi
YMOB L[bOTO JloTOBODY.

11.6. Y Bunajkax, He nepej6ayeHUx JaHUM JJoroBOpoM Npo HaflaHHSA TYPUCTUYHUX NOCIYT, CTOPOHU KePYHThCS
MOJIOKEHHSAMM YMHHOIO 3aKOHOJABCTBa YKpaiHH, 30kpeMa — LlMBiIbHUM KozAekcoM YkpaiHu, 3akoHoM YkpaiHu «IIpo
3axUCT NpaB CN0XMBaviB» Ta 3akoHOM YkpaiHu «[Ipo Typusm».
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| (IIII Typucta) UM 3acBigyywo, 0 HiANNCYHYH JaHUUA
JoroBip B iHTepecax 3a3Ha4eHHX Yy HbOMY 0Ci6 - TYPHUCTiB, Mal0 BiANOBiAHI NOBHOBAaXXEeHHS JiATH Bij ix iMeHi
Ta HeCy NOBHY BiiNOBiAa/lbHICTh 32 BUKOHAHHA HUMH I1bOT0 /l0roBOpYy.

(migmuc Typucra)

a (IMIIT Typucra) o3HaiioMJieHUH 3 ymMoBaMu CTpaxyBaHHA
¢iHaHCOBMX 30UTKIB BHAC/JiJ0K BiZMiHU NOAOPOXKi 3a KOPJO0H a60 3MiHM CTPOKIB NepeGyBaHHA 3a KOPAOHOM
Ta NiATBEPJKYI0, 110 BiZMOBJ/IAIOCh BiJ OyAb-sIKMX NpeTeH3ii A0 TyponepaTopa y pa3i HaCTaHHSI CTPaxoBOro
BUIIaJKYy, 110 NepeA6ayaloThCA YMOBAMHM AAHOI'0 CTpaxXyBaHHS.

(migmuc Typucra)

| (ITIII Typucra) orpumMas Big TypareHTa Bclo iHpopmaniio
Ta nepeJsiik HeOOXiAHUX JOKYMEHTIB AJIsl IEPETHHY KOPAOHY, B TOMYy 4YHCJIi AJA 0ci6 Bij iMeHi Akux Airo
(BK/JII0YAl0YM MaJI0JiTHIX/HEMOBHOJITHIX) 3a YCHUM /JOpY4YeHH]AM, 3 MeTOK 3JiliCHEHHS TYypHMCTH4YHOI
NMOA0POXKi.

Jana iHdpopmania oHeceHa ATeHTOM JOCTYNHO Ta 3p03yMiJio.

HasABHicTh JaHUX JOKYMEHTIB, /0 NOYATKY 3/iliCHEHHS TYPUCTUYHOI NOAO0POXKi, MiATBEPAKYIO.

BiagMoBJIAII0Ch Bij 6y Ab-KUX NpeTeH3ii 40 Typonepartopa, y pa3i BiAMOBHU B NepeTHHI KOPJOHY Y 3B’ I3KY 3
BiACyTHICTh HEOGXiAHUX A OKYMEHTIB.

(mignmuc Typucrta)

12. PexBi3uTH Ta NiANIMCHA CTOPIH

TypareHr: Typucr:
®.1.0.

Apnpeca peectpauii:
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