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JOT'OBIP MYBJITYHOI O®EPTH

M. Kuis 2025 0p.

Leii Jloroip € myomiunoro Odeproro (Hamami - «/loroip»), BiamosigHo mo crateit 633, 641 ta 642
HusineHOrOo KOACeKCYy Ykpainu, 3a skor0o TOBAPUCTBO 3 OBMEXKEHOIO BIJIINOBIJAJIBHICTIO
«JI7ZKOIH-AII!», o € 1opuInIHO0 0c00010, 3aPEECTPOBAHOIO BiIMOBITHO IO 3aKOHOJABCTBA YKpaiHH, (JIICH31I HA
TypOnepaTopchKy IisuibHICTH Ne 274, BumaHa MiHICTEPCTBOM DO3BHTKY EKOHOMIKHM, TOPIiBII Ta CLIBCBKOTO
rocriofapctBa Ykpainu 28.10.2019 poky), mie 6e3cTpokoBo, po3mip ¢inaHcoBoro 3abesnedeHHs TyporepaTopa
cxiramae 20 000 (mBaamsITh THCSY) €BPO, IO 3HAXOAUTHCS 3a aapecoro: 02121, m. Kuis, Byn. XapkiBcbke moce, Oy/I.
201-203, mit. 2 A, xon €JIPIIOY: 43051357 (mapani — « TyponepaTop»), IPOIOHye HEBU3HAYEHOMY KOy 0Ci0
(magani — «Typucty»), yxiact JIoroBip npo HagaHHS TYPUCTUYHUX MOCTYT HA YMOBAaX, [0 HABEICHI HIDKYE.

BU3HAYEHHS TEPMIHIB
Tepminy, 110 BUKOPUCTOBYIOThCS y IIboMY Jl0TOBOPI, 03HAYAIOTh:

Akii — cnemianbHI TPOMo3uIii, HaitOIpI BuTiAHI 11t TypucTiB (B T.4. akiis «PanHe OpoHIOBaHH), iHQOpMAITis
PO YMOBH NPOAAXY TYPUCTHYHOTO MPOIYKTY, TEPMiHM OPOHIOBAHHS Ta aHYJIAIii BUKJIAZCHI Ha oQiliifHOMy caifTi
TyponepaTopa http:/joinup.ua/, naHi MoJOKEHHS BUKIAICHI Ha B€O-CalTi Ta MAalOTh CHIIY IOTOBODY.

Odepra (mpomo3uuis) — ne nyOniuHa mponosuiis Typoneparopa MO0 TYPUCTHYHUX MOCHYT, SIKi MOXYTh
HA/1aBaTUCS Typucry Ta po3MmiteHa Ha odimiiHOMY BeO-caiiTi Typomeparopa.

Axuent (MpUAHATTS NMpomo3uiii) — e MoBHe, Oe3yMOBHE Ta 0e33acTepexHe NPUHHATTSA TypucToMm mpomo3uiii
yksactu Jlorosip mpo HaJaHHS TYPUCTHYHHUX IOCIYT Ha yMoBax myOuiunoi Odepru, muisxom 34iiCHEHHs Aii, 110
3aCBITIYIOTh HaMip YKJIACTH Horogip.

AKIIETITOM BBA)XA€ETHCSI BUYMHEHHS TypHCTOM CyKYIHOCTI AiH, IO CBiYaTh IPO 3rofy 3 yciMa iCTOTHUMH yMOBaMH
Horosopy, a came:

e  BHOIp TYPHCTHYHOTO MPOAYKTY (TIOCITyTH) Cepea 3allpoNOHOBaHNX Ha caiTi Typomeparopa;

®  3amOBHEHHS Ta BiINpaBIIeHHS 3aMOBICHHS ((hopMu OpoHIOBaHHS) Ha BeO-CaiiTi;

® TATBEp/KCHHA O3HaoMieHHS 3 yMoBamu Iiiei OdepTH NUIIXOM HATHUCKAHHS BiNMOBIMHOI KHOTIKH
«IToromkyrocs 3 yMOBaMm»;

e 3MiHCHEHHS OIUIATH TYPUCTHYHOTO HPOAYKTY (Y MOBHOMY 00Cs3i ab0 94acTKOBO — 3TiTHO 3 YMOBaMHU
3aMOBJICHHS ).

3 MomeHTy Aknenty TypuCT BBa)kaeTbCs TaKuM, IO yKiIaB 3 Typomeparopom JoroBip mpo HaJaHHS TYPUCTUYHHX
TOCITYT.

Bukopucranns ogHopasoBoro ineHtudikaropa (OTP-komy) nmpupiBHIOETBCS 10 mmianucaHHs J[oroBopy, BiAmoBiHO
no Bumor crareid 205, 207 LlusineHoro xopekcy Ykpainu Tta crarri 12 3akony Ykpainum «IIpo enexkrpoHHy
KOMEPIIIO».

VYxnamm neit orosip nuisixom Axienty, Typuct miaTBeppKye, 1110 BiH MOBHICTIO 03HAHOMHUBCS 3 HOrO yMOBaMH,
3TOJICH 3 HUMH, YCBiJJOMJIFOE 3HAYCHHSI CBOIX JIifl Ta Ma€ HEOOXIHUH 0OCAT IIUBIIBHOT J11€3JATHOCTI.

AnyJssinis — 3pob6neHa Typucrom mnHChbMOBa BiMOBA BiJ 3aMOBJIEHOTO Ta/dyu mpuibaHoro B Typomeparopa
TypnpoayKkra yu MOro 4acTUHHU.

Bayuep — ckopodeHa ¢popma IICEMOBOTO JOTOBOPY Ha TYPHCTHYHE a00 Ha €KCKypCiiiHe 00CIyrOByBaHHS.

Bupa i cnioci6 3a0e3neyeHHs1 XapuyBaHHA I/l Yac TYPHCTUYHOI MOAOPOKi — CHCTEMa 00CITyroByBaHHS TypHCTIB B
rOTEIbHO-PECTOPaHHIN cdepi, 110 Mo3HaYaeThCsl B koMY JoroBopi Ta iHIMX HEOOXimHMX At ogopoxi Typucra
JOKyMeHTaX HacTynHuM unHoM: RO — BincyTHe xapuyBanHs; BB — tinbku cHinanok; HB — HaniBnancioH (CHiaHOK,
Beuepst), FB — noBHuii nancioH (cHizaHOK, 00in, Beuepsi), Al — Bce Bkiroueno, UAL — ynbTpa Bce BKITIOUEHO.

Bux TpaHcmopTHOro 3aco0y — MPHUCTPid, NMPH3HAYCHWN I MACAKUPCHKUX IEPEBE3CHb, IO 3IIHCHIOETHCS
ABTOMOOLTBHIM, 3aJII3HUYHUM, MOPCHKUM, PIYKOBUM, aBiallifHIM Ta iHIIAM TPaHCIIOPTOM.

Bucoxnii ce30H — 1e niepioq HalOIIBIIO] TisTBHOI AKTUBHOCTI B TYPH3MIi, TIepio] HaHOiIbII BUCOKKX Tapu(iB Ha
TYPUCTHYHI TIOCITyTH, BU3HAYAETHCA 110 KOXKHOMY 3 HAINPSAMKIB TYpPUCTHIHHX MOJOpOKer okpemo. [Hdopmaris mpo
YMOBH MPOJAXy TYPHUCTHYHOTO MPOIYKTY Ta TEPMIHM BHCOKOTO CE30HY IO KOXXHOMY 3 HAIPSMKIB BHKJIAJeHa Ha
oimiiHOMy caurTi Typonepatopa http://joinup.ua/.
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JoxymeHTH Ha orpuMaHHs TypnpoaykTy — MmarepiajbHa IiHHICTB, CTBOpeHa TyporepatopoM Ha KOPHCTB
Typucra, Mae BcTaHOBiIeHY TypormepaTopom HiHy. J{o 3a3Ha4eHNX JOKyMEHTIB HaleXaTh (Baydep, CTPaxoBHUil MOJIic,
aBIaKBUTKH Ta/a0o0 iHII MPOi3HI JOKYMEHTH).

Kareropis TpancmopTHOro 3acofy (kjac) — BIIHECCHHS 10 OJHOIO YW IHIIOTO KJIAcy TPAaHCIOPTHOTO 3aco0y
BU3HAYAEThCS piBHEM KOM(OPTY, BapTICTIO JAHOTO TPAHCIIOPTHOTO 3aco0y, BUPOOHUKOM Ta PiBHEM O3J00JICHHS
(exoHOM-KITac, Oi3HEC-KIIAC, MPEICTABHUIIBKUH KITac).

JIucT Ha MOBepPHEHHSsI KOIITIB — MIC5MOBA IPOIIIOBA BUMOTa Ha MMOBEPHEHHS KOLITIB 38 TYPUCTUYHHH NPOJYKT abo
Horo yactuHy, oopmIIeHa Ta HAIlpaBJIeHa y NOPSAKY, TepeadaueHoMy JaHnuM JloroBopom.

Pekaamanisi — 1ie mpeTeHsis, Aka mnpen’ sBiseTbes TypuctoM TypomepaTtopy y 3B'SI3Ky 3 HEBiAIIOBINHICTIO SIKOCTI
nocnyr ymoBaM JloroBopy, oopmiieHa y opsaKy, nepeabadeHomMy qaHuM Jloropopom.

Typonepatop, TypucTuunuii npoaykr (Typnpoaykr), Typucr — y nanomy JloroBopi po3yMirOThCsl y 3Ha4€HHI,
BUKJIaIcHOMY B 3akoHi Ykpaiuu «I1po Typusm».

1. 3ATAJIBHI ITOJIO2KEHHSA

1.1. JloroBip npo HajlaHHSA TYPUCTHYHUX MOCIYT CKIAAAETHCS 3 IBOX YacTHH: ybmiuHoi Odepry, mo € 01HaKOBOIO
st Beix TypueriB Ta Homatky Nel, mo mictuth noromkeni CTopoHaMu CKiIazoBi TypHCTHYHOTO HPOIYKTY Ta
nepcoHanbHi AaHi TypuctiB (Hagani — JJomaTok Nel).

1.2. Typucr, axuii mianucye neit JJorosip Bix iMeHi Beix ocib, 3a3Hauennx y Jomatky Nel (mamami — «lami Typuctiy),
3000B’s13y€ThCs MPOiHGOPMYBaTH iHIMKUX TypHUCTIB Mpo Te, Mo TyprpoayKT OpraHi30BaHO BiAIOBiTHO IO ITOJIIOKEHB
uporo JloroBopy, a Bci Typucti 3000B’s13aHi TOTPHUMYBATHCh YMOB 1I60TO JIoTOBOpY.

1.3. Leit doroBip yxiagaeTsCsl Ta BUKOHYETHCS BiAmoBimHO 1m0 3akoHy Ykpainu «[Ipo Typmsm», 3akoHny Ykpainn
«IIpo enexTpoHHY KOMEpILi» Ta IHIIMX HOPMATHBHUX aKTiB, IO PETYJIOIOTh HAJaHHSA TYPUCTUYHMX IOCIYT B
YkpaiHi.

2. IPEAMET JOTOBOPY

2.1. Yxinanatoun ueii lorosip, Typoneparop npoaae, a Typuct kymye oopanuit Hum Typrnpoaykr. [Ipenmerom nporo
JHoroBopy € HapanHsa TyporepaTopom TYpUCTHYHUX TTOCTYT TypHCTY Ha yMOBaX, BU3HauUeHHX y IboMy JloroBopi Ta
Honatky Nel, BinnoBinHO 10 oOpaHoro TypHCTOM TypHCTHYHOTO IPOIYKTY cepel] po3MilleHuX Ha odiiiiHoMy BeO-
caiiti Typomeparopa.

2.2. TypuCTHYHI TOCIYTH BKJIIOYAlOTh ()OPMYyBaHHS, OpraHi3alifo Ta 3a0e3NedYeHHs TypHUCTUYHOTO INPOAYKTY, a
TaKOX HaJaHHSI OKPEMHX TYPHCTHYHMX IOCIYT, TAKHX SIK: IIEPEBE3CHHS, IPOKUBAHHS, XapuyBaHHS, CTPaxXyBaHHS,
TpaHcep, eKCKypciitHe 00CITyroByBaHHS TOIIO — 3aJIE)KHO BiJl 0OpPAaHOTO TYPUCTHYHOTO TPOIYKTY.

2.3. KonkpeTHuit 00csT, BapTIiCTh, CTPOKH HAJaHHS, MapIIPyT, KATETOPis TOTEN0, KUTBKICTh 0Ci0, TPUBAIICTD TYPY
Ta iHIII YMOBH TYPHCTHYHOTO OOCIYTOBYBAHHS BH3HAYAIOTHCS MPU O(OPMIIEHHI 3aMOBJICHHS Ta € HEBiI €MHOIO
YaCTUHOIO LIbOro JloroBopy.

2.4. Typomnepatop 3000B’s3yeThcsl HamaTu Typucty moropkeHi CTOpoHaMH TYpPHCTHYHI TOCTyTH, a Typuct —
NPUAHSTH Il TOCIYTH Ta OIUIATUTH iX Y BCTAHOBJICHOMY 1M JIOrOBOPOM HOPSIIKY.

3.[IPABA TA OBOB’SI3KU CTOPIH
3.1. Typonepatop 3000B’s13y€ThCs1:
3.1.1. Hagatu Typucty Bcro iHpopMaIito, 10 mHepeadaueHa YUHHAM 3aKOHOJABCTBOM YKpaiHH, ILISXOM 11
PO3MIIlIEHHSI Ha CBOEMY BeO-CaiTi.
3.1.2. 3abe3neunTy OPOHIOBAHHS TYPUCTHYHUX HOCIYT.
3.1.3. Odopmutu Ta mepematu TypuCTy, BCi HECOOXimHI A MOJOPOXKI NOKYMEHTH (Baydep, CTPaXxOBHH IIOJNIC,
aBIaKBUTKH Ha aBiapeiicax 3riTHO 3 TpadikoM BiIIpaBIeHHS 32 MapIIpyTOM, TOIIO), BIATIOBITHO 10 3a0pOHBOBAHOTO
TYPUCTHYHOTO TIpoayKkTy. Ilepenada mux mokyMmeHTiB TypHCTy 3iHiCHIOETBCS MUISXOM iX HaacwiaHHS TypucTy Ha
HOTO eJeKTPOHHY MOINTY, 3a3HaueHy IMiJ 4ac OpOHIOBAHHS TYPHUCTHYHOTO NMPOIYKTY abo B MeceHmkepu: Viber,
WhatsApp, Telegram TOIIIO.

3.2. Typoneparop Ma€ npaBo:

3.2.1. Ha orpumanns Bix Typucra HeoOXinHOT mepcoHanbHOI iHpopMalii, 3 MeToro peaiizauii OpOHIOBaHHs Ta
3a0e3MeueHHs] HaJaHHs TYPUCTHYHUX MOCIIYT.

3.2.2. Ha BigmkonyBanust Typucrom 36utkiB Typoneparopa, 3aB1aHux HOro HEMpaBOMipHUMHU HiSIMH, B TOMY YHCI,
aJie He BUKJIFOYHO, MOPYIIEHHSIM YMOB 11bor0 JloroBopy.

3.2.3. BigmoButHcs Big BUKOHaHHs [loroBopy y BUNaaKax, epeadadeHux ganum Jloroopom ta 3akoHOM Y KpaiHu
«IIpo Typusm».

3.2.4. Ha Oynp-siKi 3MiHM TPHBAJIOCTI, MapIIPYTY Ta IHIIUX MapaMeTpPiB TYPUCTHYHHX ITOCIYT, 10 BXOAATH 10 CKIAITy
TypucTranoro NpoayKTy 3a MOro/pKeHHsM 3 TypuctoM. B pasi skmio 1ie moB’s3aHo 3 HEOOXIIHICTIO TapaHTyBaHHS
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6esneku TypucriB Typoreparop Mae mpaBo B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH TPUBAJICTh, MapIIPYT Ta 1HIII
napaMeTpy TYPUCTHYHUX Hociyr. TypomnepaTop TakoxkK MOKe 1HILIIOBATH BHECEHHs 3MiH 10 ckiany TypucTHdHOTO
MPOAYKTY OO IOYaTKy TYPUCTHYHOTO OOCIYTOBYBaHHS IIoH0 rpadiky Ta/du MapmIpyTy pyXy, IHepeBi3HHKa
(aBiamepeBi3HMKa), IaTy Ta 9acy BUIBOTY, a€POTIOPTY, THUITY HOBITPSIHOTO CyAHA, TUITY 3ac00y po3MimeHHs (Y T.4. y
IHIIM MICIIEBOCTI) TOIIO. Y BUIAJAKY 3aMiHM aBiamepeBi3HuKa TypHUCTy BHUAAIOTHCS HOBI KBUTKHM Ha PEHC i1HIIOTO
aBialepeBi3HUKA, a TIONEPEeNHI BBAXKAIOTHCS TAaKWUMH, IO BTPATWIXM UYMHHICTB. ko TypucT ckopucTaBcs
3aIpOIIOHOBaHUMHA ﬁOMy nociayramMu oe3 6y}1]:-${KI/IX 3ayBaXCHb, BiH BBAXA€THCA TaAKHWM, IO IIOIrOJMBCA Ha
IBTEPHATHUBY, a MOCIYTHU 32 JloroBOpOM BBa)KAIOTHCS HaJaHUMH HAJIS)KHHM YHHOM.

3.2.5. Ha 3MiHy IiHM TYpPUCTHYHOTO NPOIYKTY Micis ykiaaeHHs JloroBopy Ha TypuUCTHYHE OOCIYyrOBYBaHHS Yy
BUIaJKax rnepeabaueHnx 3akoHoM Ykpainu «IIpo Typusmy».

3.2.6. Ha BHeceHHs 3MiH 10 yMOB 1poro /lorosopy abo #oro po3ipBaHHS Yy 3B’S3Ky i3 3MIHOIO ICTOTHHX YMOB
HdoroBopy Tta  obctaBuH, saxumu  CTOpPOHM  KepyBaIMCh  IiJ  4ac ykiaganas — Jlorosopy.

3.3. Typuct 3000B’s13y€TbCA:

3.3.1 Hagaru goCcTOBipHI IEpCOHANBHI Ta MACIIOPTHI aHi, HeOOXimHI st OpoHIOBaHHS TypUCTHIHOTO IPOIYKTY.
3.3.2  Omrarutu BapTicTh TypHCTHYIHOTO IPOIYKTY Y BCTAHOBIICHI TEPMiHH.

3.3.3  [JorpuMyBaTHCh IIpaBWI NepeOyBaHHSA B KpaiHi THMYACOBOTO NepeOyBaHHsA, 3BHYAIB, TPAAUIIi MiCIIEBOTO
HaCeJIeHHs, a TAKOXX MUTHUX IPaBUII Ta MPaBIia B 130y (BUi3AY) IO KpaiHH THMYAcOBOTO iepeOyBaHHS (B TOMY YHCII
MaKCHUMaJIbHY KiTBbKIiCTh THIB mepeOyBaHHs Ha Tepuropii kpaiH [lleareHcekoi 300U mpoTsirom 180-maeHHOTO TIepiony);
HE MOPYIIYBAaTH CYCHIJIbHUI NOPSIOK Ta BUMOTH 3aKOHIB, YHHHHUX Ha TEPUTOPIT KpalHW THMYACOBOTO NepeOyBaHHS;
JOTPUMYBATUCh IPAaBUJI BHYTPIIIHBOTO PO3MOPSJIKY Ta IMPOTHIIOKEKHOT Oe3Nekd B MICLSIX DPO3MILICHHS Ta
nepeOyBaHHA.

3.34 He ni3nime HiX 32 2 TOAMHM O 4Yacy BWJIBOTY (BHI3Ay), SKIIO HPO iHIII CTPOKM HE NOIEPEIUTh
Typoneparop, mnpubytn po aepomopty (abo IHIIOTO MicCIsl BiJIpaBlICHHS, BKa3zaHOro 1ypomneparopom),
3apeecTpyBaTHCs Ha peiic, MPOHNTH MHUTHHMU 1 macnmopTHHUl KOHTpoib. Ilpu mepeOyBaHHI y Typi HOTpUMYBaTHCh
BKa31BOK Ti/liB IPUIMAaI040i CTOPOHH Ta MOBIIOMJIEHb, PO3MIIIIEHUX B TOTeNi HA iHPOPMAIIHIX CTEHAX LI0/0 Yacy
BIIIBOTY (BHi3/y) peliCiB Ta yacy 1moyaTky peecTparii.

3.3.,5 Omaturu akTHYHO NMOHeceH! TypomepaTopoM BUTpaTd, y TOMYy 4HCHi i mrpadHi caHKmii, y BUMAAKY
BiIMOBH BiJ aHOTO J[OTOBOPY /10 MOYATKY MOJOPOXKI.

3.3.6  BimmxonoyBatu 30MTKH, 3an0isHI TyporiepaTopy cBOIMH HETIPAaBOMIPHUMH [TisSIMU.

3.3.7 Ilpwm BimMoOBIi Big BUKOHAaHHSA IIb0T0 JloroBopy moBepHyTH TyponepaTopy Baydep, cTpaxoBuii motic Ta iHIIi
JOKYMEHTH, 1110 HaJaloTh paBo TypHCTY Ha OTPUMAaHHS TYPUCTHYHHX IIOCIYT.

3.3.8 CBo€uacHO Ta B MOBHOMY O0Cs3i 3MIHCHHTH OIUIATy 3a BHUKOPHCTAaHHA JOAATKOBUX IOCIYT B MiCIISX
MIPOKUBAHHS Ta NepeOyBaHH.

3.3.9  OrmiaTuty BapTicTh B’I3HOT Bi3H, OCIIYT 3 Bi30BOI MiATPHUMKH, a TAKOX MICIIEBI OJIATKK/300pH, OB’ sI3aHi 3
NpOXXUBaHHAM/TIEpeOyBaHHSM, B pa3i TaKol HEOOXITHOCTI.

3.3.10 BukonyBaru iHmi O0OOB'SI3KM, IepeadayeHi 3aKOHONABCTBOM YKpaiHM Ta 3aKOHOJABCTBOM KpaiHU
THMYAaCOBOTr0 MepeOyBaHHS.

3.3.11 VY pasi 3MiHM Ipi3BHIIA, 3AIHCHIOBATH MOJOPOX JIMILE 33 MACIOPTOM JUIS BUI3y 3a KOPJOH, BUJIAHUM Ha
TIpi3BHIIE, SKe Mae Typuct Ha MOMEHT iAMCcaHHs LIOTO Jorosopy.

3.4. Typuct mae npaso:

3.4.1. OrpumMaT HeoOXiTHY 1 JOCTOBIpHY iH(pOpMAIIifo, Mo mepeaye yKiIaaeHHIo nporo JoroBopy, nepeabdadeHy CT.
cT. 19-1, 20 3akony Yxpainu «IIpo Typusm», 3akony Ykpainu «IIpo 3axuct mpaB cCoXuBadiBy Ta iHITY iH(QOpMAIIifo,
HeoOxinHy TypucTy amst 6€3Me9HOr0 BUKOPUCTAHHS TYPUCTUYIHOTO TIPOIYKTY.

3.4.2. BinbHe 00paHHS TYPUCTHYHUX MOCIYT IIpH 3aMoBIIeHHI TypIipoayKTy.

3.4.3. OTpuMaHHA KOMIUIEKCY TYPHUCTHYHHX TOCIYT BIIMOBIZHO 10 3po0jeHOro OpOHIOBaHHS Ha YMOBaX,
nepenbadeHux nuM J[oroBopom.

3.4.4. BianikogyBaHHs 30UTKIB, 3aN0iITHUX BHACIIIOK HEBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS YMOB J[oroBopy
TyponepaTopom npu JOTpUMaHHI BUMOT, repeadadeHux 1. 8 mporo Jloroopy.

3.4.5. BigmoBuTHCS Bix 3aMoBiieHOTro TypHpoyKTy y HOPSAKY, BU3HAUEHOMY JTaHUM JIoroBOpOM Ta 3 ypaxyBaHHSIM
nepeioayeHux y HBOMY HACJI/IKIB.

4. TIOPAJOK BUKOHAHHS JOT'OBOPY

4.1. Tapopmanis TypomepaTopa mpo mporpaMu Ta PO3MIHKA HAa KOXKHHUHA TYPUCTUYHHH MPOIYKT, MO HAAETHCS
Typucry, a TakoX iHIIA iHPOPMALis, [0 HATAETHCS BIAOBIIHO 10 YMOB IBOTO JJ0TOBOPY, € HEBiA €MHOIO YMOBOIO
U BUKOHAHHS 1b0T0 JloroBopy Ta MicTHThCS Ha odiniiiHOMY caiiTi kommaHdii http://joinup.ua/ .

4.2. Typuct caMoOcCTiifHO 00Mpae TypUCTHIHHH NPOIYKT Ha BeO-caiiTi Typoreparopa, 3allOBHIOE HEOOXiTHI MO
3aMOBJICHHS (BKJIFOYHO 3 IIEPCOHATBHIMHY JaHUMH, iHPOPMAIIIEIO PO MOAOPOKHI TOKYMEHTH), THM CaMHM HOIAI09H
3a8BKy Ha KyMIBJIIO TypUCTHYHOTO MPOAYyKTy. Typomneparop, micis OTpUMaHHs 3aMOBIICHHS TypucTa, 31HCHIOE 3aIHUT
1o lotenst mpo HasBHICTH BUIBHMX MICLb Ta, Y BHUIAJKY MiATBEp/pKeHHs 3 Ooky [orens, 37ilicHIOE OpOHIOBaHHS
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00paHOT0 TYPHCTHYHOTO IPOXYKTY B CHCTEMi, Hicis 4oro Hajacwiae TypHCTy HiATBEpKCHHS OpOHIOBaHHS Ha
eJIEKTPOHHY aJipecy, BKa3aHy mpu opopmMieHHi. B pa3i BincyTHoCTI BitbHEX Micib y ['oTeni Typoneparop mpomnonye
Typucty aJbTEPHATUBY.
4.3. Typomeparop Mae ipaBo BiIMOBUTH TypHCTy B yKiIaaeHHi JloroBopy Ha TypHCTUYHE OOCITYyTOBYBaHHS, SKIIO:
a) CTPOK YMHHOCTI Bi3M 3 MOMEHTY NEepeTHHY KOPJOHY KpaiHW, Ha B’i3]] 1O SKOi BHJaHA Bi3a, € MEHIIUM
TpuBajocTi nepedyBanHs Typucra y mii KpaiHi;
0) Bi3a BUKOpHCTAaHA 3a KUJIBKICTIO B 13/1iB (BHi3iB) 70 (3) BiIMOBIAHOI KpaiHH;
B) CTPOK YHMHHOCTI 3aKOPJOHHOTO MacropTa 3 MOMEHTY IEpPEeTHHY KOPAOHY KpaiHHu, O SIKOi HOJOPOXKYE
TypucT, € MEHIIIMM BiJ] CTPOKY BCTAHOBJIEHOI'O KOMIIETEHTHUMH OpPraHaMH i€l KpaiHu;
r) He o(OpMIICHI, HeNpaBUIBHO 0OPMIIEHI TIOKyMEHTH, 110 Jal0Th IPaBO Ha BUI3J iTel 32 KOPJOH YKpaiHu.
4.4. 3MiHa IiHU TYPUCTHYHOTO MPOIYKTY IicIisi OpOHIOBaHHs 3aMOBIICHHS JIOITYCKAETHCS JIUIIE Y pa3i He0OXiJHOCTI
BpaxyBaHHS 3MiHM Tapu(}iB Ha TPAHCIIOPTHI HOCIYTH, 3aIPOBA/PKCHHS HOBHX a00 MiJBUILEHHS AIIOYAX CTaBOK
MTOJIATKIB 1 300piB Ta iHITNX 000B’A3KOBUX ILIATEXKIB, 3MiHHA KypCY TPUBHI IO iHO3EMHOI BaIIFOTH, B SKiii BUpaKCHA
BapTICTb TYPUCTUYHOTO MPOIYKTY.
4.5. 3MiHa I[IHW TYPUCTHYHOTO MPOXYKTY MOXKJIMBA HE i3HIMI, K 32 IBaalsiTh (20) AHIB 10 MOYATKY TypHCTHYHOT
moopoxi. [Ipu mpoMy, 30UTBIIEHHS [[IHA TYPUCTUYHOTO MPOAYKTY HE MOXKE TIEPEBHUITYBATH 5 (I’ SITH) BiICOTKIB HOTO
MTOYaTKOBOI IiHK. Y pa3i SKIIO IiHA TYPHUCTUIHOTO MPOIYKTY BHUINA 3a MIOYATKOBY I[iHYy Ha I’ATh BiICOTKiB, TypucT
Ma€ TpaBo BiIMOBHUTHCA BiJl BUKOHAHHS JOTOBOPY, a TypomnepaTop 3000B’13aHUI IOBEPHYTH HOMY paHillIe CIIaueHy
CyMy.
4.6. CTOpOHHM JOMOBWJIKCS, IO Y pasi 30UIbIIEHHS Kypcy T'pUBHI 70 iHO3eMHOi BaiioTH, BcTaHoBieHoro HBY,
BapTICTh HEOIUIAYEHOr0 a00 HEMOBHICTIO OIUIAYEHOrO TYPHCTHYHOTO TMPOAYKTY (TYPHCTHYHOI MOCIYTH)
HepepaxoBy€eThCs BIAMOBINHO 10 BcTanoBienoro HBY kypcy rpuBHI 10 1HO3eMHOI BalllOTH, 13 3aCTOCYBaHHSIM
CHIBBIJHOIICHHS. KYypCy T'PUBHI J0 1HO3eMHOI BasltOTH, BcTaHoBiIeHOoro HBY Ha nmaTy omaTte Ta Kypcy TPHBHI 10
iHo3eMHOI BaitoTH, BcTanoBienoro HBY Ha maty IliarBeppkenHst 3amoBieHHs. [IoBepHEHHS KOIITIB y BHUIAAKY
aHyJsiii Typy BinOyBaeThecsl y TPHBHI 3a KypcoOM TpHBHI JI0 iHO3eMHOi BajroTh, BcraHoBieHoro HBY na paty
Ha/IXOJUKEHHS OIUIAaTH 332 TYPUCTHYHUH NPOIYKT HA paxyHOK Typoneparopa.
4.7. Koxna 13 Cropin nanoro J[oroBopy, 10 1mo4yatky TypUCTHYHOI monopoxi Typucra, Moxe BUMaraTH BHECCHHS
3MiH J10 1IboT0 JloroBOpY 200 HOTO PO3ipBaHHA Y 3B’A3KY i3 3MiHOKO ICTOTHHX YMOB JOTOBOPY Ta OOCTAaBHH, STKUMHU
BOHHU KEePYBAJINCS M1 9ac YKJIQJEHHS JOTOBOPY, 30KpeMa y pasi:
1) moripmreHHs YMOB TYPHCTUYHOI IIOIOPOKi, 3MIiHH ii CTPOKIB;
2) Herepen0aueHOTO MiABUIEHHS Tapr(iB Ha TPAHCIOPTHI TOCIYTH;
3) 3anpoBaHKEHHS HOBUX a00 ITiIBUIEHHS II0YNX CTABOK IMOAATKIB i 300piB, iHMHMX 000B’ I3KOBHX IUIATEXKIB;
4) icTOTHOI 3MiHH KypCy I'pPHBHI 10 iHO3€MHOI BaJIFOTH, B SKii BUpa)KeHA IiHA TyPUCTHIHOTO MIPOIYKTY;
5) BigmoBu naptHepa TypornepaTopa B HaJlaHHI 320pOHFOBAHOT'0 Ta OIUIAY€HOTr0 TypIPOAYKTY;
6) B pa3i BiZIMOBH 1OCOJILCTBA (KOHCYJICTBA) B HaJaHHi TypucTy Bi3y;
Typuct niarBepmkye, 10 HoMy MOBIJOMIICHO Ta BiH IOTO/DKYETHCS 3 TUM, L0 Y BUIIAJIKY, SIKIIO O TOYaTKY HaJaHHs;
TYPUCTHYHHX TOCIYT CTaHe BiJIOMO, W0 iX Oe3nocepenHiii HagaBauy 3 OyIb-IKHX NPUYMH HE MOXKE HalaTh
nociyry/nociyry, mojo skux CropoHu amidnum 3romu, Typucty Oyzae HaaiClaHO BiJNOBiJHE NMOBIJOMIICHHS Ha
CJICKTPOHHY aJIpecy, 3a3HaUYCHY I1iJ] 4ac 0(hOPMIICHHS 3aMOBIICHHSI.
VY BunajKy 3roju TypucTa Ha Taki 3MiHH, CTOpPOHH yKJIa/laloTh JOJATKOBY yroay 1o Jlorosopy.
Typuct mae npaBo oOpaT iHIIMH TYPUCTHYHHH IPOIYKT i3 3alPONOHOBAaHMX TypomepaTropoM, YKIaBIIM HOBUH
norosip. Y pasi BigmoBu Typucra Bix ykJIafeHHS HOBOTO JOTOBOpY, Typomeparop 3000B’SI3YETHCS TOBEPHYTH
TypucTy Bci KOIITH, CIUTaYeHi 3a paHinie oGpopMIIeHEe 3aMOBJICHHS.
4.8. TypormepaTop BrpaBi BiIMOBUTHCS BiJl BUKOHaHHS JI0rOBOpY JHIIIE 32 yMOBH ITOBHOTO BiAIIKOAYBaHHS TypHCTY
30UTKIB, MATBEPIKCHAX Yy BCTAHOBICHOMY MOPSAKY Ta 3aMOJisTHUX BHACIIJOK PO3ipBaHHS IOTOBOPY, KPiM BUIAIKY,
SIKIIO TIe BimOymocs 3 BUHH Typucra.
4.9. TypucT BIIpaBi BiAMOBHTHCS BiJl BAKOHAHHS TOTOBOPY Ha TYPHCTUYHE 0OCITyTOBYBAaHHS A0 MOYATKY TyPHUCTHIHOT
MOZOPO’Ki 32 YMOBH BifmkoxyBaHHs TyponepaTopy (akTHYHO 3[iHCHEHUX HHM, JOKYMEHTAJIbHO IiJTBEPHKEHHX
BUTPAT, MMOB’sA3aHUX i3 BiAMOBOI0. CTOPOHHU MOTOIWIH, IO J0Ka3aMH ()aKTHYHO TMOHECEHHUX BHTPAT € OyIb-sKi
JOKYMEHTH, IIO MICTATh iH(OpMalilo NpO 3aMOBJICHHS TYPHUCTHYHHUX MOCHYT, a TAaKOX BIAIMOBIJHI JIMCTH YU
MOBIIOMJICHHS Cy0’€KTIB, 3aisIHAX y HaJaHHI [[UX MOCIYT, HAIICJaHi SK y MalnepoOBOMY, TaK 1 y €JIEKTPOHHOMY
BUTJISIII.
4.10. fxuro mix yac BUKOHAHHS JOTOBOPY Ha TypUCTHUYHE 00CIIyroByBaHHs TyporepaTop He B 3M031 HaJaTH 3HAUHY
YaCTUHY TYPUCTUYHOTO MPOIYKTY, LI0/0 SKOT0, BIAMOBIHO 0 JOrOBOPY Ha TypHUCTHYHE 00cIyroByBaHHs, CTOPOHU
JOCSIII  3rofd, Typoneparop TIOBUHEH, 3 METOI0 TNPOJOBXKEHHS TYypHUCTUYHOTO OOCIYrOBYBaHHS, BXKHTH
IPTEpHATUBHUX 3aX0/(iB 0€3 IMOKJIaICHHs JOIaTKOBUX BUTpaT Ha TypucTa, a B pa3i moTpedu BiUIKOAYBATH Pi3HALIO
MiX 3aIPOITIOHOBAHUMHU ITOCITYTaMH 1 THMH, sIKi OyJTH HaJaHi.
4.11. VY BumaaKy BXXHTTS allbTCPHATHBHUX 3aX0AiB 10 Aatu modaTtky Typy TypomepaTtop Hagae Typucty BigmoBigHe
TIOBIZIOMJICHHSI BKa3aBIIH, [II0 CAME 3MiHEHO.
4.12. Y Bunaaxy, skmo TypHCT CKOPHCTABCs 3allPONIOHOBAHOIO HOMY albTepHATUBHOIO MOCTYTOI0, IPETEH311 010
HEHaJlaHHS TIOCIIYT, sKi Oyiu 3a0poHbOBaHi TypHCTOM BBaXXarOThCS HEOOTPYHTOBAHHMMH, a IOCITYTH 3a J[oroBopom
BBaXXAIOThCS HAJAHNMH HAJIEKHUM YHMHOM 1 B MOBHOMY o0Ocs3i. TypomepaTop BBaXaeTbCsl TaKUM, IO BHKOHAB B
MMOBHOMY 00Cs131 CBiif 000B’s130k niepe TyprcToMm.
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4.13. V pa3i HEeMOXIUBOCTI 3IIMCHEHHS albTEpPHATHBHUX 3axXOJiB a0o BiaMoBHm Typucra Bixg HEHX, Typormeparop
3000B’s3aHui Hagatu TypucTy Oe3 JONATKOBOI OIUTATH €KBIBAJICHTHHH TPAHCIOPT IS TOBEPHEHHS JO MIiCII
BimmpaBieHHsS a00 IHIIOTO Micusi, Ha SKE MOTOMMBCS TypHCT, a TaKOX BiNIIKOAYBAaTH BapTiCTh HEHaJIaHUX
TYPUCTHYHUX HOCIYT.
4.14. Typoneparop Hece mepen TypHCTOM BiAMOBIJAIBHICTh 32 HEBHKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS YMOB
naHoro JIoroBopy, KpiM BUIIQJIKIB, SKIIO:
a) HeBMKOHAHHS a00 HEeHaJIe)KHEe BUKOHAHHS YMOB JJOTOBOPY CTaNOCs 3 BUHHU TypHCTa;
0) HEeBUKOHaHHs a00 HEHAJIE)KHE BUKOHAHHS YMOB JIOTOBOPY CTaJlOCSl 3 BUHM TPETIX 0Ci0, HE MOB’S3aHUX 3
HaJIaHHSM TOCITYT, 3a3HAYCHUX Y IbOMY JOTOBOpIi, Ta )KOJHA 13 CTOPiH HPO IX HACTaHHS HE 3HAJA 1 HE MOoIJa
3HATU 3a37aJIETi/h;
B) HEBUKOHAaHHS a00 HEHaJIe)KHE BHKOHAHHS YMOB JOTOBOpY CTaJOCs BHACIIIOK HACTaHHSA (HOpPC-Ma>kOPHUX
oOcTaBuH, sKi BKasaHi B jaHomy JloroBopi abo € pe3ynbraToM mnofii, siki Typomeparop Ta iHIII cy0’eKTH
TYPUCTHYHOT IUSUTBHOCTI, SIK1
HaJlAI0Th TYPUCTHYHI ITOCITYTH, BKIIOUCHI 710 TyPUCTHYHOTO MPOAYKTY, HE MOTJIHN Mepe10aunTH.
4.15. Ilicnsa oTpuMaHHA MiATBEPIKCHHS OPOHIOBAHHS Ta BCIX HEOOXIMHMX HOKYMEHTIB IS 3MIMCHEHHS ITOJOPOXKI
Typucra, BitMoBa ocTaHHIM BiJ (JaKTHIHOTO OTPUMAHHS MOCIYT HEe T030aBiste TypornepaTopa npaBa Ha OTPUMaHHS
OIIATH BapTOCTI TYPHUCTUIHUX MOCIYT 3TiTHO BUKOHAHOTO TypHUCTOM 3aMOBJICHHS Ha BeO-caiiti Typomeparopa.

5. POSMIP TA IIOPAJOK PO3PAXYHKIB

5.1. Ilix yac momaHHs 3asBKM Ha KymiBiaoo TypucTHuHMX nociayr Ta/abo CymyTHIX MOCIyr Ha BeO-caiTi
Typoneparopa, Typuct 3uiiicHioe noBHy omiaty Baprocti TyprcTuunux nociyr ta/abo CymyTHIX MOCIyT OHIaiH, B
HAIlIOHAJBHIHM BarOTi YKpaiHi — MPUBHI, MiCJIsI MPOXOXKCHHS BCIX eTaliB Ha BeO-caiiti Typoneparopa.

5.2. ¥V pasi 3minu Baptocti Typucrnynnx mociyr ta/abo CynyTHix mociayr Typomneparop MOTrojpKye 10 3MiHY 3
Typucrom. Typuct noBuHeH 31iHCHUTH IOBHY OIUIATy BapTOCTi 3a 3aMoBjeHi TypuctuuHi nociyru ta/ado CymyTHi
rociTyry npotsiroM 1 (0HOTr0) GaHKIBCHKOTO JHS, MTICIIS y3TOJKESHHS HOBOT IiHH.

5.3. Y pasi 30UIbIIeHHS TPAHCTIOPTHUX TapH(iB, KypCy BAIOT, BBEJCHHS HOBUX a0O ITiJIBHIEHHS JIOYNX CTABOK
MTOJIATKIB, 300piB Ta iHIHIX 000B’s3KOBHX IUTaTexiB Typormeparop Hagae TypuCTy paXyHOK Ha OILIATY, PO3Mip SKOTO
miysrae nepepaxyBaHHIO Typormepatopy TIPOTSTOM 1 (omHOTO) 0aHKIBCHKOTO JTHSL.
B pa3i HeHalle)KHOTO BUKOHAHHS 000B 13Ky 3 OILIATH PaxyHKY, BiIIIOBiIHE 3aMOBJICHHS aHYIIOETECS TyporepaTopom
3 moBigoMiieHHsM TyprcTa Ta B TAKOMY pa3i 3aCTOCOBYETHCS BiIMOBIMANBHICTD, Iepen0adeHa IyHKTOM 7.2 JaHOTO

Horosopy.

6. YMOBU KOMITEHCAIIIT 3A HEHAJIAHI ITOCJIYTH
6.1. Y Bumanky HeBUKOHAaHHA yMOB gaHoro J[loroBopy 3 Ooky Typomeparopa, Typuct mae mpaBo BUMaraTu
NOBEPHEHHsI OIJIAYCHUX KOLITIB 3a HEHa [aHi I0CIyTH, 33 YMOBH JIOTPUMaHHs BUMOT I1. 3.3. naHoro [JloroBopy.
6.2. Y Bunanky BiamoBu TypomnepaTopa Bin BUKOHaHHs aaHoro JloroBopy, Typuct mMae mpaBo Ha BiALIKOyBaHHS
JOKYMEHTAJILHO IiATBEPHKEHNX 30UTKIB, KPiM BUINAJIKY, KOJIH Lie BinOysocs 3 BuHu Typucra.
6.3. YV Bunanky HeBHi3ny TypucTa BHACIHIZOK HENPaBUILHOTO O(OPMIICHHS MacropTa Ta iHIIUX HEOOXiTHUX Ui
BHUI3/1y 32 KOPJOH JJOKYMEHTIB, HaJJaHHs HEJIOCTOBIpHOI iH(OpMaIlii CTOCOBHO NMACIIOPTHUX Ta IHIINX JaHuX TypucTa,
Bci (piHaHCOBI BuTpatH 1o noizaui (anyssuii) Hece Typucr.
6.4. Y Bunagky HacTaHHsS CTPaxOBOTO BHIAJAKY, NpeTeH3ii mo 30utkax TypHcT npen’sBise B CTpaxoBy KOMIIAHIIO,
BKa3aHy B CTPaxoBOMY MOJIiCi.
6.5. V BHmajgKy IOCTPOKOBOTO NPHIHHEHHS TypHCTOM TepMiHy nepeOyBaHHS B MOi3/Mi, Ta/abo HEBUKOPHCTaHHS
3aMOBJICHUX TOCHYT, 3 OyIb-IKHX NpUYWH, TyporiepaTop He Hece BiAmoBimambHOCTI 3a Taki mii Typucra Ta He
3IIACHIOE KOMIIEHCAIIi 32 HEOTPUMAaHi ITOCITYTH.
6.6. Y BuUmaaKy HEBIONOBIZHOCTI yMOB Typy ymoBaM pnaHoro JloroBopy, Typuct 3000B’s3aHMiA
noBigoMuTu Typoreparopa a0 MpencTaBHUKA MPUHAMAOYoi CTOPOHM y HAWKOPOTINWN TEpMiH, JUIs HaJaHHS
MOJKJIMBOCTI YCYHCHHsI BKa3aHHX HeBIANoBigHOCTeH. B pasi skmo Typuct He moBimomuB Typormeparopa abo
npe/ICTaBHUKA MPHIMAaI0Y0i CTOPOHH PO HASBHICTH 3ayBaXKCHb JI0 MOCIYT a00 HEBIIMOBITHOCTI MOCIYT, 3asiBICHUM
B JloroBopi, 0J{HaK HAJICKHUM YMHOM HPUHHSB 1X, TOOTO BUKOPUCTAB, IPETCH3IT B JaHOMY BUMAAKy TypormepaTopomM
HE IPUIMAaIOThCA.
Jns oTprMaHHs KOMIIEHcalii 3a HeHa/laHi OCIyTH y KpaiHi THMYacoBOTo nepedyBaHHs TypHCTy HEOOXITHO CKITacTH
AKT HEBIAMOBIMHOCTI MOCIYT 332 BJIACHUM IIITHUCOM Ta MIiAMKUCOM MpPEJCTaBHUKA MpHUiiMarouoi cTopoHu. B pasi
MOXJIMBOCTI npex’siBUTH Typoneparopy odiliifHii MHCEMOBHI JOKyMEHT, BHJIaHUH TPETHOIO 0COOOI0, 110 HAJae
TIOCITYTH, SIKi BKJIIOUEHI 10 TypHUCTHYHOTO MPOAYKTY, 3 TiATBEPKCHHIM (aKkTy HEMOXKIMBOCTI HAJaHHS TIOCIYT.
6.7. BinmoBinaipHICTh 32 CKACyBaHHS Y 3MiHY 4acy BiPaBICHHS Ta IPUOYTTS TPAHCIIOPTHUX 3aC0O0IB Ta MOB'sI3aHi
i3 UM 3MiHE 00csATy 1 cTpokiB Typy Hece MepeBi3HHK, BIAMOBIAHO OO MPaBWJI MDKHAPOJHUX MaCaKUPCHKUX
mepeBe3eHb. TypomepaTop He Hece BiAMOBIMANBHOCTI 3a 30MTKH, cripudmHeHi TypHCTy y BUIAIKy BiAMIHHU peiicy
MIEPEBI3HUKOM, 3MiHH Yacy BiANPaBICHHS/TIPHOYTTS TPAHCIIOPTHHUX 3aCO0iB IMEPEBi3HMUKA, a TAKOXK ITOB’S3aHi 3 UM
3MiHM TIpOrpaMHu Typy. Bci mpereH3ii, M030BH, TOB’S3aHi 3 HEHAJIC)KHUM HAIJaHHSM TPAHCIIOPTHHUX ITOCIYT,
HEHAJIaHHSIM TPAHCIIOPTHHUX MOCIyT abo iX 3aTpMMKa, IO MPU3BEJO N0 30WUTKIB Mpea SIBISTIOTHCS Oe3MOCepeaHbo
MepeBi3HMKaM Yy  BIANOBIOHOCTI 3  TpaBWJIaMd  MOBITPSHMX  NEpPEeBE3eHb  IMAacaKUpiB 1 Oaraxy.
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6.8. CTopoHHN IIbOTO JOTOBOPY YCBIOMIIIOIOTH Ta IMOTOKYIOTHCS, M0 TypomepaTop Ai€ SK areHT BiJ KOMIaHii
MEPEeBi3HUKIB Ta HAJaBadiB TOTEIBHHUX ITOCTYT 1 BUCTYIIAE K MOCEPEIHUK MiX TypHCTOM Ta BKa3aHUMH HaJlaBadaMHU
mocayr 0e3 HaOyTTs i cebe 3000B°s13aHb BUCTYTIATH SIK HaJaBa4 TOTEIBHUX Ta/abo0 mociyT 3 aBianepeBe3eHHs. o
3a3HAYCHOTO IyHKTY HE 3aCTOCOBYETHCS MOJ0XeHHs BUMOT 11.2. ctarTi 903 Lusinsaoro Kogexkcy Yxkpainm.

6.9. Ilpu anymsmii 3amMoBiIeHOT0 Ta/abo miaTeepmxkenoro Typnpoaykry TypomeparopoM 4u BiaMoBu TypucTa Bif
JOTr0oBOpY y mependaueHnx 1M JJoroBopoM BUNAAKaX, MOBEPHEHHS IPOLIOBUX KOILITIB 31MCHIOETHCS BUKIIOYHO Ha
PO3paxyHKOBUI paxyHOK IUIATHHKA, KW 3IIACHIOBAB IUIATDK, Ta JIMIINEC NPU HAIBHOCTI opHriHany Jlucra Ha
noBepHeHHs komrTiB Bix Typucra, ¢opma sikoro omyOmikoBaHa Ha odiriiiHomy BeO-caiiTi Typomeparopa.
Jluct Ha MOBEPHEHHS KOIITIB HAICHIAETHCA TypUCTOM Ha IOpUAMYHY anapecy Typomeparopa i3 KOIMmi€ Bay4epa,
mianucadoro TypucToM 0roBOpy Ha TYpUCTHYHE OOCITyrOBYBaHHS Ta 1HIIMX JOKYMEHTIB, 1[0 HAJIaBaJld MIPABO Ha
OTPHUMaHHS TYPUCTHYHHX HOCIYT.

7. BIAITIOBIJAJIBHICTH CTOPIH
7.1. Typuct Mae paBo BiMOBHUTHCH BiJl BUKOHaHHS JaHOTO JloroBOpY, 32 yMOBH omtati TyporepaTopy (GakTHIHO
TIOHECEHNX HUM BUTpAT 3a IIOCIIYTH, Ha/laHi 0 LbOT0 ITOBIJOMIICHHS, HE Ii3HIIIE JaTH MoYaTKy Typy. Taka BiaMoBa
0 OpPMIIIETHCS BUKIIIOYHO y TIHCHMOBiH (hopMi Ta OBMHHA MicTHTH miamuc Typucrta. 3asBa mpo BimMoBy Typucra
BiJl HAIaHHSI TYPUCTHUYHHX MOCTYT O()OPMITFOETHCS BUKITFOUHO B MUCHMOBIH opmi 1 mpuitmaeTscst TypomnepaTopom
JI0 BUKOHAHHS 3 JHS OTPUMAaHHSI TaKoi 3asBH.
7.2. B pasi BigmoBu Typucta Bifg oAep)kaHHS TYPUCTUYHUX IOCIYT 3 OyIb-SIKHX MPUYNH Ta/ab0 HEMOXIIMBOCTI iX
OJICp>KaHHsI BHACHIJOK BIJIMOBH TIOCOJBCTBA KpaiHU BiJBinyBaHHs y Buiadi Bizu Typucty (Hajgani mo TekcTy —
BigMoBa) Typuct 3000B’s3yeThest BimmkomyBaTi TypornepaTopy 3/AiHCHEHI HUM BUTPATH y 3B’S3KY i3 BIIMOBOIO,
30KpeMa, alie He BUKJIFOYHO: BapTICTh BIANOBIIHUX MOCIYT, 110 HE MiUIArae MOBEPHEHHIO, CyMHU IITPAQHUX CAHKIIIH,
SKI MiZJISraoTh ciuiati TyporneparopoM npuiiMarodiil CTOPOHI Ta iHIIUM KOHTpPareHTam y 3B’s3Ky BiIMOBOIO Ta iH.
Po3mip BiaIIKOLyBaHHS BCTAHOBIIIOETHCS Y 3aJIEKHOCTI BiJ] KUIBKOCTI IHIB 10 ITOYATKy HaJaHHS TYPUCTUYHHUX MOCITYT
Ta CKJIajae:
- ipy BigMoBi 3a 30-21 mHiB 10 MOYaTKy HaJlaHHSA TYPUCTUYHUX HOCIHYT — 25% BiJ BAPTOCTI TYPUCTUYHHX IOCIIYT;
- 3a BiAMOBY Bix moi3nku B TepMminn 20-15 mHiB 10 movaTKy momopoxi - 50% 3aranbHOi BapTOCTI TYPUCTHYHHX
TIOCITYT;
- 33 BIZIMOBY BiJl HOI31IKH B TepMiHH 14-8 1HIB 10 moyaTKy nomopoxi — 85 % 3araibHOT BapTOCTi TYPUCTHYHMX MTOCIYT;
- 3a BIIMOBY BiJ MOI3AKH B TepMiHK 7-1 neHp m0 moudaTtky nomopoxi — 100 % 3aranbHOi BapTOCTI TYPHUCTHYHHX
TIOCITYT;
- I BiMOBI BiJl MOI3/1KH, [0 MIPHIIAIa€ Ha BUCOKMIA ce30H - 100% BapTOCTI TypHCTHYHMX HOCIYT;
- TIPH BiAMOBI Bif] 3aMOBJICHHS, M0 aKIii «paHHE OPOHIOBaHH», a00 MO HIIMX AKX, SKIIO TaKe IMOJIOKEHHs OyI1o
3a3Ha4ycHE B yMOBax IIPOBEICHHS aKIii - 100% BapTOCTI TYPUCTUYHHUX HOCIIYT.

CTOpOHM TOTOJMIM Ta BCTaHOBWIIM, IO CTPOK Ta TEPMiH BHCOKOTO CE30HY BCTAHOBIIOEThCS Typorneparopom
caMoCTiiHO, iH(oOpMalis Npo 3a3HaYCHUH Ce30H AOHOCHThCS Typomneparopom ngo Typucra y 3pyuHid s
Typoneparopa ¢opmi, 30kpema Ha BeO-caiiti http:/joinup.ua/ . HaBenenumit po3mip BUTpar Moxxe OyTH 3MiHEHO.
Po3mip Buruiart, 1mo 3000B’13aHuiA CIUTaTUTH TypUCT, 3aJICKUTH Bi JOMOBICHOCTEH Typoreparopa 3 mapTHEPOM 1O
oprasizauii Typy. SIkmo maprHepom Typomeparopa BCTAaHOBJICHHH IHIIMH pO3MIp BHTpAT, HK INepeadadeHuit
YMOBaMH JIaHOTO JIOTOBOpY, TypHCT 3000B’S3aHWII CIUIATUTH BKa3aHi BHUTPATH, BU3HAYEHI IApTHEPOM, 3
ypaxyBaHHSAM iHIIUX MOJIOXKEHb JaHOTO J0ToBOpY. I 3’sicyBaHHS po3Mipy MOXKJIMBHX BHTpaT TypucT mMae npaBo
3IIHCHIOBATH 3amUTH A0 Typoreparopa, sSKHii B CBOIO 4epry 3000B’s3aHWil moBimomutn TypucTa Mpo MOXKIIHBI
BUTPATH KOXHOTO i3 mapTHepiB Typomneparopa 1o Typy.

* Typoneparop BHUCTaBisie TypucTy Ha CyMy BUTpaT paxyHOK, skuii TypHCT NMOBHHEH CIUIATHUTH BIPOJIOBXK JIBOX
0aHKIBCBKHX IHIB 3 MOMEHTY BHCTABIICHHS TaKOro paxyHKy TypormeparopoMm abo BHPaxoOBYy€ BIAMOBIIHY cymy 3
OIUIaTH 32 TYP.

* Y Bumanky BimMoBHW IloconbcTBa B HajaHHi Bizw, Typomeparop 3AiMCHIOE BCi MOXIHBI il A MOBEPHEHHS
IUIATEXKIB 32 BUHATKOM (DaKTHYHO MIOHECEHUX BUTPAT 3a MOCIYTH, HajaaHi Typorneparopom.

* Bizoswnit 30ip crutauenuit B [ToconbcTBo (KOHCYNIBCTBO) 32 pO3IIs MUTaHHS NPO BHIAa4Yy Bi3M HE HOBEPTAIOTHCS
HE3aJIeKHO BiJl pe3yJIbTaTiB PO3IJIsLy HTOKYMEHTIB a00 CTPOKIB aHYJISILIII.

* Y Bunanky HajgaHHs TypHCTOM 3aBiIOMO HENpaBIMBHX Ta/ab0 c(anbcr(piKOBAaHUX NOKYMEHTIB JUIsi OTPUMaHHS
Bi3H, Typuct 3000B’s13yeThest ciutatutu Typoneparopy mrpad y po3mipi BapToCTi TYpUCTHYHOTO TPOAYKTY VIS
takoro Typucra.

7.3. Typuct Hece BiINOBIJaNbHICTH 3a arpeCHBHY IIOBEIIiHKY, IOLIKO/DKEHHS HHMM MaliHa abo 3JifiCHeHHS
MIPOTUMPABHUX il IMiJ 9ac MOI3AKK 3TiHO 3 YMHHUM 3aKOHOJIaBCTBOM KpaiHM THMYacoBoro nepedysanHs. Typuct
YCBIJJOMITIOE, 1110 Y BUIIQJKy HEHAJIS)KHOI ITOBEAIHKN HOMy MOe OyTH BiIMOBIJICHO Y HaJlaHHI TYPUCTHYHUX MOCIYT
OesnocepeaHiMHY X HagaBadaMu. Y TaKOMY BHINAJKY BapTiCTh TAKHX IOCITYT HE IOBEPTAETHCA.

7.4. Ilpu aHymIOBaHHI TypiB 10 NPUTIANAIOTh HA BUCOKHMT ce30H, aKmiiiHi MPOMO3HIIii, Jep>KaBHI CBATA, Y MEPioaH
BHCTABOK, SIPMAapOK, a TaKOXX TPH 3MiHI TPI3BUII B AOKyMEHTaX, TypHcT 3000B’I3aHWI BiAIIKOMYBAaTH 30UTKH
Typomnepatopa y po3mipi 100% BapTocTi Typy, HE3aI€XHO BiJ CTPOKIB BiAMOBH.

7.5. YV Bunanky, SKIIO aBiaKBUTKH 3a0pOHBOBaHI ab0 BHIMcaHi TyporepaTopoM 1o crerniaabHoMy (0I09HOMY/TYp
MMaKeTHOMY/TyporieparopcskoMy) Tapudy aBiakommanii, TypucT 30008’ si3auuii crutatutu 100% 1mrpad Bix BapToCTi
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KBHUTKIB HE3aJIS)KHO BiJ CTPOKiB BiqMOBH. [IpW IIbOMY CITiJT MaTH Ha yBa3i, O BapTiCTh aBIaKBUTKIB Ha YapTEpHI
pelich, a TakOX BapTICTh aBiaKBUTKIB Ha PEryJBIpHI pelcH, sAKi MpojaaHi mo tapudaM MMepeBi3HUKA € TaKuM, 10 He
TIOBEPTAIOTHCS.
7.6. Y Bumaaky nopymeHHs TypuCcTOM, SKHHl BUKOPHCTOBYE TYpUCTHYHI mociyru TyporepaTopa, MII0UUX MPaBHII
TPOoi3ay, peecTpallii v mpoBo3y Oaraxy, HaHECEHHsI 30MTKIB MaifHy TPaHCIIOPTHOT KOMIIaHii YM MOPYIISHHS TIPaBHIT
MIPO’KUBAHHS B TOTEN, IOPYLIEHHS NpaBWI IEPETHHY KOPAOHY Ta HEIOBEPHEHHS B KpaiHy HOCTIHHOTrO Micue
NPOXXMBaHHS, IICNs 3aKiHYeHHs HalaHHs TyporeparopoM TYypHCTHYHOTO OOCIyroBYBaHHs a00 HEIOTPUMAaHHS
3aKOHOJIAaBCTBa KpaiHM repeOyBaHHs, mTpadu craryiorbes 3 Typucra B po3Mipax, rnepeadadyeHux BiJOBIIHUMHU
NpaBWjaMd 1 HOpMamM TPAHCHOPTHOI KOMIIaHii, roTento, KpaiHu mnepeOyBaHHs Ta IHIIMMU YHNOBHOBa)KEHHMH
opranamu. TyporiepaTtop B JaHOMY BUIIJIKy BiAIOBiJaJIbHOCTI HE HEce.
7.7. Typuct Hece BiIIOBiANIbHICTh 38 BUKOPHUCTAaHHs Baydepa, cTpaxoBoro moitica Ta iHIINX JTOKYMEHTIB.
7.8. TyporniepaTop He Hece BiIIOBIJaIbHOCTI 32 CXOPOHHICTh Oaraxy, HiHHOCTEH Ta NOKyMeHTiB TypHuCTiB poTsIrom
YCBOTO TIepioay mepeOyBaHHS Y MOJOPOIKI.
7.9. Typomneparop He Hece BiANoBiqaIbHOCTI epet TyprucTom y BUNaikax: BHHUKHEHHS (opc - Ma)KOpHHUX 00CTaBHH,
BH3HaueHUX JloroBOpoM, a TAaKOX TaKMX OOCTaBHH, NP SIKUX BUKOHAHHS 3aMOBJICHHS BUSBHTHCS HEMOXKIIMBHM;
Bi]MOBH KOHKPETHOTO KOHCYJIbCTBA/ IUIUIOMAaTHYHOT YCTAHOBH 1HO3EMHOI JepkaBH y Buaadi TypHcTy Bi3W/I03BOIY
Ha B’i311/BUi3 1 (po mo Typoneparop HeBigkmamaHo iHGopmye Typrucra, aje He mi3HimIe HiX 3a 48 TOIAUH 3 MOMEHTY,
KOJIF TIPO TIe cTajo Bimomo Typormeparopy); B pa3i HEBYaCHOTO Ta/ab0 HemoBHOTO NoAaHHs Typuctom TypomepaTopy
HeoOXigHUX I oopMieHHs TypHUCTHYHOTO MPOAYKTY JOKYMEHTIB; B pa3i momauHsA TypuctoMm iHmiit Ctopowi
HETpPaBIMBUX Ta/ab0 3aBiZOMO HEMPABIMBUX MaHHUX Ta iH(GopMaIll om0 cede, Ta/ado mapoOacHUX UM HE YHHHHUX
JOKYMEHTIB; B pasi, skuio Typomneparopy crane Bimomo npo npuadanus Typucrom TypHCTHYHOrO NPOAYKTY 3
METOI0, BIIMIHHOIO Bia Typu3My (TOOTO 3 METOK BIAIITYBaHHS HA OIUIaYyBaHy pOOOTY 3a KOPIOHOM, METOIO
NPOXaHHs MpPO MOJITHYHUI MPUTYIOK, Towo), TypomepaTtop 3Mo)Ke MOTHUBYBaTH 1 JIOBECTH L€ LUIIXaMH, HE
3a00pOHEHHMH YHHHHUM 3aKOHOABCTBOM;
7.10. Typomneparop He Hece BiIOBINAIBHOCTI LIOAO BIANIKOAYBaHHS TPOIIOBHX BHUTpaT TypucTa 3a oOIuladyeHi
nociyry, ko Typuct y mepion oOCIyroByBaHHS 3a CBOIM PO3CYAOM YM B 3B'SI3KY i3 CBOIMH iHTepecaMu He
CKOPHCTAaBCS BCiMa UM YaCTHHOIO 3aIPOIIOHOBAHKX Ta CIUIAYSHUX ITOCIYT Ta HE BiJIIKOJIOBY€E BUTPATH, 1[0 BUXOAATH
3a MeXi TIOCITYT, 00yMOBIIEHHX LM JloroBopom.
7.11. Y BUNagKy oMHOYACHOTO HACTAHHS TaKUX OOCTABHH:

- BIICYTHICTh AHYJIAMIT IPH HASIBHOCTI MOPYIIECHHAS 30008’ 13aHb 3TiAHO NHOTOo JloroBOpY;

- HesIBKa TypHUCTa Ha peiic;
Ha Typucta HakIamaetbcs mrpad y po3mipi 100 (cTo) BiCOTKIB Bif 3aranbHOi BapTocTi TyprpomyKTa.
7.12. TyponepaTop He BoJoi€ iH(popMAaIli€ro Ipo IIaHU IPOBEACHHS Ha TEPUTOPIi TOTEII0 00 MPUIIETIION 0 TOTEITIO
TepuTopii B KpaiHi nmepeOyBaHHs OyIiBEIbHUX Ta PEMOHTHHUX POOIT, 0 3MIHCHIOIOTHCS 3a PIIICHHAM aJMIiHICTpaIil
roTesnio abo 3 BiJioMa MicCleBUX BiaJ OyAb-sIKUMHU JIep)KaBHUMHU a00 MPUBATHUMU OCOOaMH BIAIOBIHO Ta HE Hece
BiAMOBiNanbHOCTI 32  Oyap-siki  He3py4yHocTi, o  3aBmani  Typucty B 3B™S3Ky 3 LHM.
7.13. Typoneparop He Hece BIANOBIIAIBHICTD B pasi, KO TypuUCT HE CKOPHUCTABCS TYPUCTHYHUM MPOIYKTOM abo
CIIO’KMB HOr0 He MOBHICTIO 3 MPUYMH, 110 HE 3aJIeXaTh BiJ TypornepaTopa, a came: BiIMOBY KOHCYJILCHKOI YCTaHOBH
y BHIaui Bi3u a0o, SKIIO Bi3y OyJI0 OTPUMAHO ITi3HIIE HIXK AaTa BUIBOTY, TAKOXK BIAMOBINaIbHICTH 1 TyponepaTopa
BIJICYTHS B pa3i CKacyBaHHs, 3aMiHH, TIEPEHECEHHS, 3aTPUMKa aBiapeicy Ta/abo Ha3eMHOTo TpaHcdepy B 3B sI3Ky i3
yuM TypHCT HE CKOPHUCTABCS TYPHPOIYKTOM Ta/ab0 OTpHMaB HOro HEHMOBHICTIO. By/p siki npuuuHH, 0OCTaBUHH B
HacJiI0K sIKUX TypHCTOM MOCITyTa CIIOKHUTa Ta/abo CHOXKKTa He TOBHO HE CTBOPIOE 30008’ A3aHHs U1 Typoneparopa,
SIKITO T IPUYWHI/0OCTaBUHH HE 3aJI€)KANN BiJl OCTaHHBOTO.
7.14. B pa3i HacTaHHA 00CTaBHH Nepe0adeHuX B 11.7.13. KOIITH 32 OTPUMAHUHN TYPUCTHYHHUN POIYKT MOBEPHEHHIO
HE M UIATAIOTh.
7.15. TypormepaTrop Mae mpaBo Ha IPUTPUMAHHA BUKOHAHHS B3ATHX Ha ceOe 3a maHmM JloroBopoMm 3000B’s13aHb, y
BHIQ/IKY SKIIO TYPHCT OIIAaTHB TypUCTHIHUI MPOAYKT HE B TOBHOMY pO3Mipi ab0 MOPYIIMB iHII 3000B’I3aHHS 110
naHomy Jlorosopy.
7.16. TyporepaTop He Hece BiANOBINAIBHOCTI 32 SKICTh HAJAHUX HOCIYT y BUIAIKY IX 3aMOBIIeHHs1 TypucTamu y
KpaiHi mepeOyBaHHS MOCIYT Y TPETixX 0cCi0 (HampuKiIag MpUI0aHHS EKCKYypCITHOrO 0OCIyrOBYBaHHS y CTOPOHHIX
0ci0, ToIo).
7.17. MOXIHBICT BiIIKOXYyBaHHSA MOPAJIbHOI KO CTOCOBHO BCiX MPAaBOBIHOCHH, 1[0 BUHUKAIOTH 3TiHO 3
JaHuM J{oroBopoM, BUKITFOYA€ETHCH.

8. HOPAAOK BUPIINIEHHA CIIOPIB

8.1. Bci pexnmamanii TypucTa 3 muTaHb 00CIyroByBaHHS 32 KOPAOHOM a00 Ha TepUTOpii YKpaiHN MpHUHMAIOTHCS 10
PO3TIIsy B MUCEMOBOMY BHIVISIAL, 332 HAIBHOCTI AKTY, MiJIMCAHOTO MPEICTaBHUKOM NPHIMAal0d0i CTOPOHH B KpaiHi
nepeOyBanHs TypucTa mpotsroMm 14 mHIB 3 MOMEHTY 3akiHUeHHs Typy. Pekmamamis moBwHHaA OyTH odopmiieHa B
MMUCHMOBOMY BHIJISIII, MICTUTH: HOMEp 3asSBKH, MPI3BHIIE Ta iM s MO-O0AaTHKOBI aHTIIHCHKOIO (SK B 3aKOPIOHHOMY
MacTopTi) Ta YKPaiHCBKOIO MOBAaMH, ajapecy Ui JMCTYBaHHA, JaTy, Micie mnepeOyBaHHS, MANMKC, a TaKOX



Iionucano 00HOPA308UM cMC-I0enmughikamopom 3 me.

JOKYMCHTAJIbHE IATBEPPKCHHS 0OOCTaBWH, BUKIAJCHHX Yy mnperensii. Pazom i3 pexmamaniero Typomeparopy
HajaeThes Komis JloroBopy Ha TypucTudHe 00ciayroByBanHs 3 JlomaTtkom Nel.

Pexnamanii maroTe OyTH HampaBlieHI INOIITOI PEKOMEHAOBAHMM JIHCTOM 3  OIHCOM BKJIQJCHB.
JomyckaeTpcs HampaBJiICHHSA peKiIamanii Ha oQimiiHy eJIeKTpoHHy anapecy Typomepartopa 3i CKpIIUIEHHSIM iX
€JICKTPOHHHM ITi ITUCOM.

Pextamariiss Mo>ke CTOCYBATHCSl BUIUIATH KOINTIB, OJHAK cama IO co0i HE € JOCTaTHHOIO MiJCTaBOIO IS
NOBEPHEHHsI KOLITIB 3a TYPUCTHYHI mociayrd. CTOPOHM MOTOIMIIM, IIO TPOIIOBOI0 BHMOTOIO € HaJiCIaHWH Ha
topuandny anpecy Typomneparopa JIucT Ha MOBepHEHHs KOWITIB, popMa sIKOro onyOiikoBaHa Ha odiliiiHoMy BeO-
caitti TypornepaTtopa, 3 yciMa HEOOXITHUMH JOKYMEHTAMH.

Pimennss mono0 po3mipiB, CTPOKIB 1 MOPSAKY BHIUIATH KOMIICHCAlii MPUHMAIOTHCS 3a pe3ysbTaTaMH o3Iy
Typoneparopom, 3 ypaxyBaHHIM JIOKYMEHTIB Ta MiJICTaB HaAaHUX TypHCTOM.

8.2. TIperensii, monani yu 3asBieHi TypucTom 3 mopymieHssm 11.8.1. nanoro Jlorosopy, TyponepaTopom mo po3risay
HE NpUHMaIOThCSL.

8.3 TypomepaTop He mpuiiMae MpeTeH3ii Ta He Hece BiMMOBITANBFHOCTI MO MPETECH3IsIM, IO OB’ S3aHi 3 JEIKUMU
BIIXIWJICHHSMH IOJI0 OOCIYTOBYBaHHS, SIKE HAAIOTh TOTEI, MOTEN, ITAHCIOHATH (HECMa4yHa 1Ka, HECIPABHOCTI B
po0OTI KOHAMIIOHEpa, BHCOKAa BapTICTh MONATKOBHX IIOCIYT, BIJKIIOYEHHS BOAHW Ta EJIEKTPONOCTAYAHHS,
mpuOMpaHHs KiIMHAT Ta TEPHUTOpii, BIICYTHICTh UM HU3bKa SIKICTH [HTEepHeTY U T.m.). TypormepaTrop He BOJOIi€
iHpOpMaLi€r0 PO MOKIIMBI IDIAHW aAMIHICTpAIlil TOTEJIB 100 MPOBEACHHS OYAiBeIbHUX Ta PEMOHTHHX POOIT B
KypOPpTHiii 30Hi.

8.4. VYci cropu, 10 BHHHKAKOTh 3 10ro JloroBopy abo mMOB'si3aHi 3 HHUM, BKIIOYAIOYH PO3IIISAA MPETEH3IH,
BUPILIYIOTHCS BiAMOBIIHO 0 MMOJIOXKEHb IIi€T CTATTI, 1 MEPII 3@ BCE - IIIAXOM meperoBopiB Mixk CTopoHamu. Y pasi
SIKIIIO PO301XKHOCTI HE MOXKYTh OYTH BUpIILIEHI HIJSIXOM [IEPEroBOPiB, CIIIPHE MUTAHHS MEPENAETHCS O Cyay Y KpaiHu
3Ti/IHO 13 MiJCYHICTIO 1 ITiZIBIJOMYICTIO TAaKOTO CHOPY, IO NepeadadyeHo YNHHUM 3aKOHOAABCTBOM YKpaiHH.

8.5. CropoHM He 3BIUJIBHSIOTHCS BiJl BAKOHAHHS CBOIX 3000B'si3aHb 32 IIMM JlOrOBOpOM SK 3a HasBHICTIO OY/b-5IKOTO
criopy, po30iXHOCTEH YK MpeTeH3il, Tak i 32 YMOBH Iiepejadl CIipHOro MUTaHHS Ha CyIOBUN PO3IIISL] 3TiHO 3 LM
HoroBopom.

9. POPC MA’KOPHI OBCTABHH
9.1. CropoHH 3BUTBHSIOTBCS Bil MaiHOBOI BiNNOBITaNFHOCTI 32 HEBUKOHAHHA 3000B’s3aHb, IependadeHuX
JoroBopoM, mpu BUHUKHEHHI (popc-MaKOpHUX OOCTaBHH, a caMe: NOBiHBb, 3eMIICTPYC, I[yHaMi, emigeMii i iHmIi
CTHXIilHI SBHUIA IPUPOIH, IO BiTHECEH] B IaHI MICIIEBOCTI IO PO3PSALY CTUXIHHIX; JIICOBI OXKEXKi, BHOYXHU, BUXOIH
3 Jaxy 9M YUIKO/DKEHHS TPAHCHOPTHUX 3aco0iB; CTpaiik, caboTax, JIOKayT, OTOJIOIICHA UM HEOTOJIOIICHA BiifHA,
PCBOJIIOLisI, MAacOBi Oe3nasi, TCPOPUCTUIHNX aKTIiB, aBapiil 1 iHIII HemepeabadeHi CUTyallil, 0 0e3MOCePEaHBO
BIUIMHYJIM Ha BUKOHAHHS YMOB JIaHOTO JIOrOBOpY; HECHIPUSTIIMBI IIOTOJIHI YMOBH, L0 HE € CTUXIHHUMU SBHIIAMHU,
aye sIKi MPUBOASTH 10 HEMOJMJIMBOCTI HaJaHHS MOCIYr B IOBHOMY 00CS31 Ta HAaJEXHOI SIKOCTI, NMPHUHAHSTTS
JIep’)KaBHUMH OpraHaMH HOPMAaTHUBHHX aKTiB, IO MPU3BENN JI0 HEMOXKIIMBOCTI HAJIE)KHOTO BUKOHAHHS CTOPOHAMH
3000B’s13aHb, sIKi BOHH B3sUIM Ha ce0e BiAMOBIIHO 10 yMOB JaHoro JloroBopy; iHIIKX MO/iH B KpaiHi nepeOyBaHHs 41
PETiOHi, 0 HECYTh B COO1 3arpo3y HUTTIO, 3II0OPOB’I0 Ta OCOOMCTIH Oe3Melli TyprcTaM, a TAKOX 1HITHMX OOCTaBHH ,
sIKl HE 3aJIeXaTh B BOJI CTOpIH.
9.2. CropoHa, 1 SIKOT CTBOPMIIACS HEMOJJINBICT BUKOHAHHS NPUHHATHX Ha ceOe 3000B's13aHb, BHACIIIOK [l hope-
Ma)KOpHHX 00CTaBHH, 3000B's3aHa B MHUCHbMOBIH (opmi moBimomuTH iHIy CTOPOHY NpO Yac HACTAHHS, MOXKIIMBY
TPHUBAJICTh Ta BIPOTiAHY IaTy MPHUIWHCHHS il MaHWX OOCTaBWH, MiATBEPAMBINN HASBHICTH Hil (opc-MakopHHUX
00CTaBWH BIAMOBITHUMH TOKYMEHTAaMH ([IOBiTKaMHU TOPTOBO-ITPOMICIIOBO] IMajaTh i T.1.).
9.3. [Ipu HacTaHHI OyAb-sAKOI BHIIEBKA3aHOI (popc-MaKOpHOI 0OCTaBHHM, 32 3rOA0I0 CTOPIH, Aist YyMHHOTO JloroBOpY
a00 TOTOBXYETHCS, a00 IEPEHOCUTHCS, a00 IPUITHHSIETHCS.

10. TEPMIH JIi IOTOBOPY

10.1. JloroBip BCTymae B CHJIy 3 MOMEHTY HOro YKIQJACHHS 1 Ji€ J0 3akiHueHHS Tepminy Typy.
B uactuni ¢iHaHCOBHX B3a€MOBIAHOCKH J[OroBip i€ 10 MOMEHTY MOBHOTO po3paxyHky CrtopiH mo Jlorosopy.
10.2. [Jorosip Moke OyTH po3ipBaHUIl JOCTPOKOBO, 3 iHiliaTHBY OfHIET i3 CTOpiH, ajie He paHillie AaTH MPOBEICHHS
yCiX B3a€EMOPO3PaXyHKIB.
10.3. [dist nasoro /IoroBopy NpUIAHSAETHCS B TAKOMY Pasi:

a) JIOCTPOKOBO 32 B3a€EMHOIO 3rojioto CTopiH;

6) mocTpokoBo 3 iHiliaTHBH O1Hi€ET i3 CTOPIH B MOPAIKY, IepeadadyeHoMy M J{oroBopoM;

B) B IHIIKX BHIAJKAaX, epea0aueHUX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

11. BAKJ/IIOYHI NIOJIO)KEHHSA
11.1. [Janwmit loroBip yknageHuii B 2 MpUMipHAKaX YKPaiHCHKOIO MOBOIO, III0 MAlOTh OJHAKOBY IOPUAWYHY CHIY, IO
OTHOMY IPHUMIPHHUKY U KOKHOT 13 CTOpiH.
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11.2. Yxmagaroun neit Horosip, Typuct i TyporiepaTop y3rouiiu Bci iCTOTHI YMOBH, B TOMY YHCIIL, sIKi TependaveHi
B cT.19-1 Ta ct1.20 3akony Ykpainu «lIpo Typusm», Ta He MarOTh OyIb-IKHX 3ayBaxkeHb. Typuct i Typomeparop
JOMOBHWJIHCB, IIO XapaKTEPUCTHKA, BHUJ 1 KaTETopis TOTEN0, TPAHCIOPTHHUX 3aco0iB, iH(opmaris momo BULY i
crioco0y 3a0e3meueHHs] XapdyBaHHS, MIOA0 YMOB MPOKHWBAaHHSA B OOpaHOMY TOTeNi, YMOB IepeOyBaHHA y KpaiHi
MPU3HAYCHHS, 1HIIUX yMOB mependadeHux cT.19-1 3axkoHoM Ykpainu «IIpo Typusm» Moke OyTH 3a3HaveHa y
Jnoaatkax 1o 1poro Jlorosopy Ta/abo y Oyap-skux pexiaMmHo-iH(opMmarliiiaux marepianax Typomneparopa. B Oyib-
SKOMY pas3i, ykianatouu ueit Jlorosip, TypucT miaTBepakye oTpuMaHHs BUIe3a3HaueHOi iHpOopMAaLi] y ZOCTyIHIH Ta
HaJISKHIH Gopmi.

11.3. Croponu moMoBmiucs, o Lei /Ioroip BBaXKaeThCsl HANEKHUM YUHOM YKIIQJECHHM 1 MiANUCAHUM IUIIXOM
BUKOPHCTaHHS OJHOPA30BOTo ineHTH(ikaTopa BigmoBinHO 10 crarti 12 3akoHy Ykpainu «Ilpo enexrpoHHy
KOMEPLIIO).

VYes indopmanis, nepenaHa CTOpOHaMH 3a JIOTIOMOTOIO EJIEKTPOHHMX IH(QOpMAIiHUX 3aco0iB (BKIIOYAIOUU
€JIEKTPOHHY IIOIITY, CMC-TTOBITOMJICHHS, iHTep(eiic 0coOMCTOro KabiHeTy Ta iHII 3ac00M eIEKTPOHHOTO 3B’S3KY),
BH3HAEThCA TXHBOIO O(IlIHHOI0 KOPECTIOHACHIIEI0, € HEB1I'EMHOIO YaCTHHOIO ILOTO J|0OTOBOpPY, MPHPIBHIOETHCS 10
JOKYMEHTIB Ha IIallepoBOMY HOCIi Ta He HOTpeOye 10JaTKOBOT'O ITOCBITYCHHSI.

11.4. Yci npaBOBiTHOCHHM, 10 BHHUKAIOTH 3 Or0 JloroBopy a0o MmoB's3aHi i3 HUM, y TOMY YHCII ITIOB'S3aHi i3
JIHMCHICTIO, YKJIaJICHHAM, BUKOHAHHSAM, 3MIHOIO Ta NPHIHHEHHAM NBOTO J[OrOBOpY, TIyMadyeHHSIM HOTO YMOB,
BU3HAYCHHSIM HACTIJKIB HEMIWCHOCTI abo mopymeHHs JloroBopy, periaMeHTyIoThcs muMm JloroBopom Ta
BIAMIOBIAHMMY HOpMaMH YMHHOTO B YKpaiHi 3aKOHOJABCTBA, a TAKOXK 3aCTOCOBHMMHU JI0 TaKWUX MPaBOBITHOCHUH
3BHYASMH J1JIOBOTO 00OPOTY Ha IMiJCTaB1 MPUHIIKIIIB JOOPOCOBICHOCTI, PO3YMHOCTI Ta CIIPaBeIIMBOCTI.

11.5. Typuct 100pOBiTEHO HaIA€E Ta A03BoIIsIE Typorneparopy i KOMIaHisIM, sIKi 0€3M0CcepeIHbO HAMAKTh TYPHUCTHYHI
nociyru Typucram (roTesni, IepeBi3HUKH, TypONepaTopy, TpaHchepHi i CTpaxoBi KOMIIaHIT TOIIO), BUKOPUCTOBYBATH
CBOI IepCOHaJIbHI JIaHi 1 IepcoHaNbHI AaHl TypuCTiB U1l MOXKIIMBOCTI BUKOHYBATH 3000B’s13aHHs 33 1IMM J[oroBopoM,
a TaKkoXK JI03BOJISIE HAJICWIIATH TypHcTaM eNleKTpOHHI iHpopMarliiHi mositomieHHs (B Tomy uncii Viber, WhatsApp,
Telegram, SMS noBinomieHHs ).

11.6. Ilepconanmpni nani TypucTa BHKOPUCTOBYIOThCS TyponeparopoM BHKIIOYHO 3 METOI (OpPMyBaHHS
TYPUCTHYHOTO MPOJYKTY Ta HaJaHHS TypPUCTHYHMX IMMOCTyr. BkasaHi maHi HE BUKOPUCTOBYIOThCs TyporepaTopom
Jutst popMyBaHHS 0a3u MEPCOHANBHUX JaHUX UM 0OPOOKH IMEPCOHANBHMX JaHUX Y po3yMiHHI 3akoHy Ykpainu «IIpo
3aXHCT NMEPCOHABHUX JAHUX).

11.7. Typuct rapanTye, 0 HaJal04YH IIEPCOHANBHI AaHi TypHCTiB, SKi 3 HUM ITOI0POKYIOTh, BiH Ma€ Ha II¢ BiATIOBiAHI
TTOBHOBa)KEHH:, 0OPMIICHI B CTIOCI0, TIepe10aueHIi YHHHUM 3aKOHOIaBCTBOM.

11.8. Typuct 3000B’13aHui1 3a0€3neunTH HagaHHA iHIMM TypurcTtam iHpopMmariii, orpuMaHoi HUM Bif Typormeparopa,
y TOMY YHCIIi IIOJ0 Bi30BMX Ta MHTHHUX IPaBHI, HEOOXiTHOCTI 3aBYACHOTO MPHOYTTS A0 aeporopTy (abo iHIIoro
Miclsl TIOYaTKy Typy, BkazaHoro TyporepaTopom), HpaBHJ IEpEeBE3CHHS OCOOMCTHUX pedeil, a TaKoX IHIIOI
inpopmanii, mnependadeHOi UWMHHUM 3aKOHOJABCTBOM YKpaiHu, sKy BiH oTpuMaB Bijg Typomepatopa.
Typucr, mignucyroun neii JIorosip, miaTBeppKye om0 cede Ta iHmMX TypHCTIB, IS SKUX 3aMOBJICHO BKa3aHi
TYPUCTHYHI TOCIYTH, BIACYTHICTh OyI-IKMX MEIUYHHMX TPOTHIIOKA3aHb [UIsi CIIOKMBaHHS 3aMOBJICHOTO
TYPUCTHYHOTO MPOJYKTY.
Typuct nosBossie Typoneparopy Hajacuiaatu oMy i iHImM TypucTam eJeKTpOHHI MOBIZOMIICHHS (B TOMY YHMCIIi
Viber, WhatsApp, Telegram, SMS moBitoMJICHHS), SIKi BU3HAIOTHECSA HUM SIK HEBiJl’€MHA YaCTHHA I[bOro JJoroBopy.

12. PEKBI3UTHU TYPOIIEPATOPA
TOB «’KOIH-AIT!»
IOpunmana anpeca: 02121, Ykpaina, m Kuis, Byn. XapkiBcbke moce, Oyauaok 201-203, mitepa 2A
Qaxrruna agpeca: 02121, Ykpaina, m. Kuis, Byn. XapkiBcbke moce, Oymuaok 201-203, mitepa 2A
Tenedon: (0800) 30 97 97; +38 (044) 303 9 303
E-mail: travel@joinup.ua
Konx €/IPTIOY: 43051357
IITH: 430513526512
Bbank: [TAT "BAHK BOCTOK", m./Iainpo
IBAN: UA643071230000026003011457204
M®O: 307123
JlinmeH3is: mineH3ig Ha TypOIepaTopchKy MisuTbHICT Ne 274, Bumana MiHICTEpPCTBOM PO3BHUTKY €KOHOMIKH, TOPTiBIIi
Ta ClIbChKOTO TocmoaapeTna Big 28.10.2019 poxky.
I'enepajabHuii 1upexTOp
Cepoyxos J.T'.
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