JIOT'OBIP ITYBJIITYHOI O®EPTU

M. KuiB 01.09.2025 p.

Leit dorosip € my6migaoro Odeproro (Hagadi - «Jdorosip»), BinmoBimHo mo crateir 633, 641 ta 642 LluBinsHOTO
kozmekcy Ykpaiam, 3a skoro TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «JZKOIH-AII!»,
0 € IOPUIUYHOI0 0C000I0, 3apeeCTPOBAHOIO BIiIOBITHO 0 3aKOHOMABCTBA YKpaiHH, (JIIIEH31S HA TYpOIEepaTOPCHKY
nisuteHiCTe Ne 274, Bumana MiHICTEpCTBOM PO3BUTKY €KOHOMIKH, TOPTIBII Ta CUIBCBKOTO TOCHOAAPCTBAa YKpaiHU
28.10.2019 poxky), mie 6e3cTpokoBO, po3Mip (iHaHcoBoro 3abe3nedeHHs Typoreparopa ckmamae 20 000 (mBaamsaTh
TUCSY) €BPO, IO 3HAXOAUThCS 3a anpecoro: 02121, m. Kuie, Byn. Xapkisckke moce, Oya. 201-203, mit. 2 A, kox
€ZIPIIOY: 43051357 (mamani — «Typomepatop»), IpornoHye HeBU3HayeHOMY Koiry oci0 (Hagadai — «Typuer»),
yksactu Jlorosip npo HagaHHs TYPUCTHYHUX IOCIYT Ha yMOBaX, 110 HaBEJCHI HIXKYE.

BU3HAYEHHSI TEPMIHIB
TepMmiHu, 0 BUKOPUCTOBYIOThCS Y IIboMy JlOoroBopi, 03HAYAI0Th!

Akuii — crienianpHi poro3uii, HaiOiem BurigHi 1 TypucTiB (B T.4. akiis «Panae OpoHIOBaHHS»), iHpOpMAIig PO
YMOBH TIPOJaXy TYPHCTHYHOTO MPOIYKTY, TEPMIHH OpOHIOBaHHS Ta aHYJIIl BHKIAIeHI Ha odimiiiHOMy caiTi
Typormeparopa http://joinup.ua/, maHi MONIOKEHHS BUKJIAIeH] Ha BEO-CaiTi Ta MAIOTh CHJIY JIOTOBOPY.

Odepra (mpomo3muiss) — ue nyOGimiyHa mnpomo3uis Typoneparopa IOAO TYPHUCTHYHHUX IIOCHYT, SIKI MOXYTb
Ha/1aBaTUCS Typucry Ta po3MmiieHa Ha odimiiiHOMYy BeO-calTi Typonepatopa.

AxuenTt (NMPUHHATTS NMPONO3WUii) — 16 TMOBHE, Oe3yMOBHE Ta Oe33acTeperkHe NPUHHATTA TYpPHCTOM HPOIO3MILIT
ykiacty JloroBip mpo HaJaHHS TypHUCTHYHHX MOCIYr Ha yMmMoBax myOmidHoi Odeptu, NuUsixoM 3AiHCHEHHS IiH, 10
3aCBiUYIOTh Hamip YKIIACTH Jlorogip.

AXIENTOM BBaXKa€ThCsl BYUMHEHHST TypHCTOM CyKYIHOCTI [Iiif, 1110 CBi[4aTh PO 3rojy 3 yciMa iCTOTHUMHU yMOBaMHU
HoroBopy, a came:

e  BHOIp TYPHCTUYHOIO NPOAYKTY (IIOCIYTH) cepe/l 3alpolIOHOBaHKX Ha caiiTi Typomeparopa;
e  3aMOBHCHHS Ta BiATIPaBIICHHS 3aMOBJICHHS ((popMu OpOHIOBaHHS) Ha BEO-CaTi;
e [iATBep/KEHHS oO3HaiomieHHs 3 ymoBamu wiel Odeptu Ta [TomiTHkH KOHDIASHIIIHHOCT] IUISIXOM
HATHCKaHHS BIAMOBITHOT KHOIKH <1 OTODKYIOCH 3 yciMa PaBUIIaMHU Ta MO THKAMK;
e  3JIICHEHHS OIUIATH TYPUCTHYHOTO MPOJYKTY 3TiJTHO 3 YMOBaMH OOpaHOTO 3aMOBJICHHSL.

3 mMomeHTy Aknenty TypHCT BBaXaeThCsl TaKHMM, IO YKiIaB 3 TypomepaTopom JloroBip mpo HaJaHHS TYpHCTHYHHX
TIOCIIYT.

Buxkopucranss ogHOpazoBoro izeHTH]iKaTopa (OTP-komy) mpupiBHIOETBCS A0 mignucaHHs [loroBopy, BiAMIOBIAHO 10
BuMor crateit 205, 207 LuBinesHOTO Konmekcy Ykpainu ta ctarti 12 3akony Ykpaiau «[Ipo eneKkTpoHHY KOMEPIIIOo».
VxnaBmm e Jlorosip nuisixom Akuenty, TypHCT HiITBEpIUKY€, IO BiH MOBHICTIO 03HAHOMHUBCS 3 HOrO yMOBaMH,
3roJIcH 3 HUMH, YCBiJOMJIFOE 3HAYCHHS CBOIX Jilf Ta Mae HEOOXiTHUIT 00CAT UBITBHOT II€3TATHOCTI.

Anyasinis — 3poOnena TypucroM mnncbMOBa BiMOBa Bij 3aMoOBIEHOro Ta/uum mnpuabanoro B Typomneparopa
Typnpoaykra un 10ro 4aCTHHU.

Bayuep — ckopodeHa (hopma MICEMOBOTO JJOTOBOPY Ha TypUCTHYHE a00 HA eKCKypCiiiHe 00CITyrOByBaHHSI.

Bun i cnocid 3a0e3nedyeHHss XapuyBaHHS i Yyac TYPHMCTHYHOI MOAOPOXKI — cucTeMa 0OCIyrOBYBaHHS TYPHUCTIB B
TOTENIFHO-PECTOpaHHiN cdepi, Mo mo3HadaeThCcst B 1[bOMY JloroBopi Ta iHIMMX HEOOXiTHUX A momopoxi Typucra
JOKyMeHTax HacTymHuM dnHOM: RO — BincyTHe xapuyBauHs; BB — Tinpku cHimanokx; HB — HaniBnancioH (CHiJaHOK,
Beueps1), FB — noBHUiT mancioH (CHimaHOK, 00in, Beueps), Al — Bce BkiroueHo, UAL — ynbTpa Bce BKItoueHo. Obcsr,
ACOPTHMEHT Ta IOPSIOK HaJ@HHA MOCIYT Y MeXaxX BiANOBITHOT CUCTEMM Xap4yBaHHS Ta OOCIyroBYBaHHS (y TOMY
YHCIIi TIEpEeTiK CTpaB, HAIlOiB, aJIKOTOJILHOT MPOAYKIii, 10JaTKOBUX CEPBICIB TOIIO) BU3HAYAETHCS BUKIIOUYHO TOTENIEM
Ta MOJKE BIJIPI3HATHCS 3JI€KHO BiJ] KaTeropii, CraHIapTiB i BHYTPIIHIX MPaBUJI KOHKPETHOTO TOTEJIIO.

Bua TpaHcmopTHOro 3aco0y — TpHUCTpid, NpH3HAYEHWH IS TACAKHUPCHKUX TMEpPEeBe3eHb, M0 3IIHCHIOETHCS
aBTOMOOUTbHHUM, 3aJTI3HHIHUM, MOPCHKUM, PIYKOBHM, aBialliiHUM Ta 1HIIAM TPaHCIIOPTOM.

Bucokmii ce30H — ne mepiox HalOIIBIIOT MiSUIBHOT aKTUBHOCTI B TypHU3Mi, Nepioj HaWOUIbII BHCOKHMX TapudiB Ha
TYPUCTHYHI MOCIIYTH, BU3HAYA€THCS 10 KOKHOMY 3 HalpsIMKIB TYPUCTHYHHUX IT0J0poxed okpemo. IHdopmauis mpo
YMOBH IPOJAXY TYPHCTHYHOTO NPOAYKTY Ta TEPMIHM BHUCOKOTO CE30HY IO KOXKHOMY 3 HANpsMKIB BHKJIaJeHA Ha
odinifiHOMy caiTi Typomnepatopa http://joinup.ua/.
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JokymenTn Ha oTpuManHsa TypnpoaykTy — marepiaibHa HiHHICTB, cTBOpeHa TypomneparopoM Ha kopucts Typucra,
Mae BCTaHOBIIeHY TyporepaTopoM miHy. /1o 3a3Ha4eHNX ITOKYMEHTIB HaJeXaTh (Baydep, CTPaxOBUH MOIIC, aBiaKBUTKA
Ta/ab0 iHIII MPOi3HI JOKYMEHTH).

Kareropiss TpaHcmopTHOT0 3aco0y (KJIac) — BiHECEHHS A0 OJHOTO YH IHIIOrO KJIAacy TPaHCIOPTHOTO 3aco0y
BU3HAYa€ThCS PIBHEM KOMQOPTY, BapTICTIO JaHOTO TPAHCHOPTHOTO 3aco0y, BUPOOHHMKOM Ta pPIBHEM 03100JICHHS
(exoHOM-KJIac, Oi3HEC-KJIac, MPeICTaBHULIBKUH Ki1ac).

JlicT Ha MOBepHEHHsI KOIITIB — MHMChbMOBA I'POLIOBA BUMOTa Ha MOBEPHEHHS KOLITIB 332 TYPUCTUYHHN HPOIYKT abo
fioro yactuHy, ohopmiIeHa Ta HallpaBJIeHa Y TIOPSAKY, lepeidadeHoMy gaHuM J[oroBopom.

Pexknamania — 1e mpereH3is, ska mpen sBiseTbess TypuctoMm Typoreparopy y 3B'SI3KYy 3 HEBIOIOBITHICTIO SIKOCTI
nociyr ymoBam JloroBopy, odopmieHa y mopsky, nepeadaueHoMy 1aHuM JloroBopom.

Typonepartop, TypucTuunuii mpoaykt (Typmpoaykrt), Typuer — y manomy JloroBopi po3yMitOThCS y 3HA4CHHI,
BHKJIaieHOMY B 3akoHi Ykpainu «IIpo Typusm».

TypucTuunmii npoaykr 3a tapudom “non-refundable” (HemoBoporHmii Tapud) — cnenianbHuil Tapud, ymoBu
SIKOTO TIepen0avaroTh MOBHY HOMEPEAHI0 OINIaTy BapTocTi TypHCTHYHOTO MPOAYyKTy Ha BeO-caiiti TypomepaTtopa Ta
BIJICYTHICTh MOBEpPHEHHS KOINTIB y pa3i ckacyBaHHS a00 HeBHKOpUCTaHHA TypuctuaHoro mpoxykry. Tapud “non-
refundable” Takox mepenbadae HEMOXIHBICTH BHECCHHA OyAb-iKAX 3MIiH [0 3[iHCHEHOro OpOHIOBaHHS.

1. 3AT'AJIBHI TIOJIOKEHHS

1.1. JloroBip mpo HaJaHHS TYPUCTHYHHX MOCIYT CKJIAIAa€ThCs 3 IBOX 4acTHH: myOuiuHoi OdepTty, 1o € 0JHAKOBOIO
st Beix TypuctiB Ta Jlomatky Nel, mo wmictute moromkeHi CTopoHamu ckiafoBi TypHUCTHYHOTO NPOIYKTY Ta
nepcoHanbHi gaHi TypuctiB (Hagami — JJomaTok Nel).

1.2. Typucrt, skuit mignucye et JJoroip Bix iMeHi Beix oci0, 3a3radeHnx y Jomatky Nel (Hamami — «[amm Typuctny),
3000B’s13y€eThCsl MPoiH(pOpMYyBaTH 1HIKUX TypUCTIB Tpo Te, m0 TypHpOMYKT OpraHi30BaHO BIiAMIOBIAHO JO TMOJOXCHB
poro Jloroopy, a Bci Typuctu 30008’ s13aHi ZJOTPUMYBATHCh YMOB I10TO Jl0TOBOpY.

1.3. Ileit HoroBip ykimamgaeTbcs Ta BHKOHYEThCSA BiAmoBimHO Mo 3akoHy Ykpainu «IIpo Typusm», 3akoHy Ykpainu
«[Ipo enekTpoHHY KOMEpLilO» Ta IHIIMX HOPMATHBHUX aKTiB, IIO PETYJIOIOTh HaJaHHS TYpUCTUYHHX IIOCIYT B
VYxpaiHi.

2. IPEJMET JIOTOBOPY

2.1. VYxuanarouu 1eit lorosip, Typoneparop npozae, a Typuct kynye oopanuii Hum Typrnpoaykr. [IpeameTom 1poro
JoroBopy € HajgaHHs TyporeparopoM TypUCTHYHHX Mociyr TypucTy Ha ymoBax, BU3Ha4eHHX Yy 1pomy JloroBopi Ta
Honatky Nel, BinnosigHo 1o oOpaHoro TypHCTOM TypHUCTHYHOTO NPOAYKTY Cepell po3MilleHux Ha oQiliiiHoMy BeO-
caiiti Typomeparopa.

2.2. TypucTH4HI TOCIYTH BKJIIOYAOTh (POPMYyBaHHs, OpraHizaililo Ta 3a0e3NeYeHHS TYpUCTHYHOTO IPOIYKTY, a
TaKOX HaJaHHs OKPEMHX TYPUCTHYHHUX MOCIYT, TaKUX SIK: MEPEBE3CHHs, MPOKUBAHHS, XapuyBaHHs, CTpaxyBaHHS,
TpaHcdep, eKcKypciiiHe 00CITyroByBaHHS TOLIO — 3aJIEXKHO Bl 0OpPAHOTO TYPUCTUYHOTO MPOAYKTY.

2.3. KonkpeTrHu# 00csr, BapTiCTh, CTPOKH HaJaHHS, MapUIPYT, KATErOpis TOTEIN0, KUIBKICTh 0Ci0, TPUBAJICTh TYpy Ta
1HIII YMOBH TypHUCTUYHOTO OOCITYTOBYBAaHHS BU3HAUAIOTHCS NP OPOPMIICHHI 3aMOBJICHHS Ta € HEB1JI'€EMHOIO YaCTHHOIO
uporo [Jorosopy.

2.4. Typomnepatop 3000B’s3yeTscst Hamatu Typucty moromkeHi CTOpoHaMH TypHCTHYHI TOcCiyTH, a Typuer —
TIPUAHSTH 11i TTOCTYTH Ta OIUIATUTH 1X Y BCTAHOBJICHOMY IIMM J|OTOBOPOM TMOPSIIKY .

3.IIPABA TA OBOB’SI3KH CTOPIH
3.1. Typonepartop 3000B’sI3y€TbCS:
3.1.1. Hapmatu Typucty noBHui oOcar iHdopmarii, mo nependadeHa YAHHUM 3aKOHOJABCTBOM YKpaiHH, HIISIXOM ii
PO3MIIIIEHHSI Ha CBOEMY BeO-CaiTi.
3.1.2. 3abe3mednTr OPOHIOBAHHS TYPHUCTHYHHUX MOCIYT.
3.1.3. Odopmutn Ta mepematu Typucry, Bci HEOOXiZHI Ul TOIOPOXKI JOKYMEHTH (Baydep, CTPaxoBHil IOJIIC,
aBIaKBHTKHM Ha aBiapeiicax 3rigHO 3 rpadikoM BiJmpaBieHHsS 3a MapLIPyTOM, TOIIO), BIANIOBIAHO JIO 3a0pOHBOBAHOTO
TypHCTHYHOTO NpoyKTy. [lepenaya nux nokymeHrtis Typucty 3aiiicHIOETBCS NIISIXOM 1X HaacwianHs TypHucTy Ha Horo
€JIEKTPOHHY TIOIITY, 3a3HaueHy ITiJ] yac OPOHIOBaHHS TYPHCTUYHOTO MPOAYKTY abo B MeceHmxkepu: Viber, WhatsApp,
Telegram TOIIO.

3.2. Typomeparop Ma€ npago:

3.2.1. Ha orpumanns Binx Typucra HeoOXinHOI mepcoHaybHOI iH(poOpMalii, 3 METO peamizalii OpOHIOBaHHS Ta
3a0e3neueH s HaaHHs TYPUCTHYHUX HOCIYT.

3.2.2. Ha Bimmkoxysanns Typucrom 30utkiB Typorneparopa, 3aBiaHuX HOro HENPaBOMIPHUMH JIiSIMH, B TOMY YHCII,
aJie He BUKJIFOYHO, MOPYIIECHHSM YMOB 1b0ro JloroBopy.

3.2.3. BigmoBurucs Bix BukoHaHHs JloroBopy y Bumankax, nepeabauennx ganumM Jlorosopom ta 3akoHoM YKpaiHu
«IIpo Typusm».



3.2.4. Ha Oyzap-siKi 3MiHN TPUBAJIOCTI, MapIIpyTy Ta IHIIMX MapaMeTpiB TYPUCTHYHUX MOCIYT, 110 BXOAATH 10 CKIaLy
TypucTr4HOrO NMpOAYKTY 3a MOroKeHHsIM 3 Typucrom. B pasi skmio me nmos’s3aHO 3 HEOOXIAHICTIO TapaHTyBaHHS
6esnexn TypuctiB Typoneparop Mae mpaBo B OJHOCTOPOHHBOMY IOPSIKY 3MIHIOBaTH TPUBANICTh, MapIIpyT Ta iHIII
rapameTpu TYPUCTHYHUX Hocayr. TyporiepaTop Tako)X MOXe IHILIIOBaTH BHECEHHS 3MiH 10 ckiaay TypHCTHYHOTO
NPOJXYKTY JIO TOYaTKy TYPUCTHYHOTO OOCIyroByBaHHS 1100 Tpadiky Ta/dum MapuipyTy pyxy, HepeBi3HHKa
(aBianepeBi3HMKA), AaTy Ta 4acy BWIILOTY, apONOPTY, THITY MOBITPSHOTO Cy/HA, THITYy 3ac0o0y po3mimieHHs (y T.4. y
iHIIIA MICIIEBOCTI) Tomro. Y BHUIAIKy 3aMiHHM aBiamepeBisHHKa TypHCTy BHIAIOTHCA HOBI KBUTKH Ha pEHC iHIIOTO
aBiamepeBi3HMKAa, a TIIONEpPEeNHI BBAXKAIOTHCA TAaKUMH, IO BTPAaTWiIM 4YuHHICTE. Skmo TypHCT cKopucTaBcs
3alpONIOHOBAHNMHU oMy mocmyramMu 0Oe3 Oynp-SIKMX 3ayBaKCHb, BiH BBAaXAETHCA TAaKWM, IO IOTOAMBCS Ha
aIbTEPHATHBY, a MOCITYTH 332 JJoroBOPOM BBAXKAIOTHCS HAJAHUMH HAJICKHUM UHMHOM.

3.2.5. Ha 3MiHy IiHM TYpHCTHYHOTO MNPOJYKTY Micis ykiaaeHHs [loroBopy Ha TYpHCTHYHE OOCIyroBYyBaHHS Y
BHITA/IKAX TependadeHnx 3akoHoMm Ykpainu «IIpo Typusm».

3.2.6. Ha BHeceHHs 3MiH 0 yMOB Iboro JloroBopy abo #oro posipBaHHS y 3B’S3KY i3 3MIHOIO ICTOTHHX YMOB
HoroBopy Ta oOcraBuH, saxkuMd CTOpOHM KepyBaJHMCh I 4dac ykiamaHHi Jlorosopy.

3.3. TypucT 3000B’s13y€TbCS:

3.3.1 Hapmaru noctoBipHi nepcoHalbHi Ta NacHOPTHI 1aHi, HEOOXiJHi 11 OpoHIOBaHHS TYpUCTHYHOTO HPOAYKTY.

3.3.2 Omnatuty BapTicTh TypHCTHYHOTO MPOAYKTY Y BCTAHOBIICHI TEPMiHU.

3.3.3 JlotpumyBaTuch mpaBHiI IepeOyBaHHSA B KpaiHi THMYacoBOrO IepeOyBaHHsS, 3BHYAIB, TpaIuLiii MiCLIEBOTO
HACEeJEHHs, a TaKOXX MUTHHX IPaBWJI Ta NMpaBuia B 131y (BHi3My) A0 KpaiHM THMYAcOBOTO repedyBaHHS (B TOMY YHCIHI
MaKCHUMallbHY KUTBKICTB JTHIB IepeOyBaHHA Ha TepuTopii kpaid LlleHreHcrkoi 300K npoTtsaroM 180-meHHOTO IIepiony); He
MOPYIIYBAaTH CYCHIbHUM TOPSAOK Ta BUMOTH 3aKOHIB, YMHHHMX Ha TEPUTOPIl KpaiHM THMYacoBOTrO IepeOyBaHHS;
JOTPUMYBATUCh TPAaBWJI BHYTPIIIHBOTO PO3MOPSAKY Ta IPOTHIIOKEKHOT OE3MeKH B MICISIX PO3MIILEHHS Ta
niepeOyBaHHS.

3.3.4 He mi3Hime HiXx 3a 2 TOAWHU JI0 Yacy BUIBOTY (BHUI3AY), SIKIIO PO iHIII CTPOKM He momnepenuts Typomeparop,
npubyTH 10 acpomnopty (abo IHIIOro Miciis BiIpaBJICHHS, BKa3aHOTO TypomeparopoM), 3apeecTpyBaTHUCS Ha PEIC,
NPOWTH MUTHHH 1 NMAclOpPTHUI KOHTpoJb. Ilpu mepeOyBaHHI y Typi NOTPUMYBATHUCh BKa3iBOK Ti/iB MpHUHMar04ol
CTOPOHH Ta IOBiJJOMJICHb, PO3MILIEHUX B rOTel Ha iH(OPMAIIHHUX CTEHJAX IOJ0 Yacy BHJIBOTY (BUI3my) peiciB Ta
Yacy MovaTKy peecTparrii.

3.3.5 Omnatuty dakTyHO NoHeceH! TyporepaTopoM BUTpATH, Y TOMY 4HCII 1 mTpadHi CaHKIIl, Y BUNAAKY BiJMOBH
BiJl JaHOTO J[OrOBOpPY /10 MOYATKY I10IOPOIKI.

3.3.6 BimukomoByBatu 30uTKH, 3anoisHi TyponepaTopy cBOIMH HENPaBOMIPHUMH JTisIMU.

3.3.7 Ilpu BigMoBi Bix BuKOHaHHsS 1boro JloroBopy moBepHyTH Typomepatopy Bayuep, crpaxoBuid mosmic Ta iHIi
JIOKyMEHTH, 110 Ha/IaloTh IpaBo TypUCTy Ha OTPUMAaHHS TYPUCTHYHUX MOCIYT.

3.3.8 CBoeuacHO Ta B MOBHOMY 00Cs31 3AIHCHUTH OIJIATy 33 BUKOPUCTAHHS JIOJATKOBHX MOCIYT B MICLSIX MPOKHUBAHHS
Ta nepeOyBaHHs.

3.3.9 OmaTuty BapTicTh B’I3HOT Bi3M, MOCIYT 3 Bi30BOi HIATPHUMKH, & TaKOXX MICIEBI MOJATKW/300pH, MOB’si3aHi 3
NPOKMBAaHHIM/TIepeOyBaHHIM, B pa3i TaKol HEOOXIHOCTI.

3.3.10 BuxonyBaru iHm 00O0B'I3KHM, mependauyeHi 3aKOHOJABCTBOM YKpaiHM Ta 3aKOHOJABCTBOM KpaiHU
TUMYacOBOTO TiepeOyBaHHS.

3.3.11 VY pasi 3MiHM Mpi3BHINA, 3IIHCHIOBATH TOJOPOX JIMIIE 32 MACIOPTOM Uil BUI3[y 3a KOPAOH, BHJAHUM Ha
Tpi3BHIIIE, sIKe Mae Typucr Ha MOMEHT ITi/IMUCaHHs uporo  Jlorosopy.

3.4. Typucrt mae npaso:

3.4.1. Otpumatu HEOOXigHY i TOCTOBiIpHY iH(MOpMaIIifo, IO Tepeay€e YKIaAeHHIO boro JloroBopy, mepeadadyeHy CT.
ct. 19-1, 20 3akony Ykpaiau «IIpo Typusm», 3akoHy Ykpainu «IIpo 3axucT mpaB CriokWBadiB» Ta iHIITY iH(pOpMAIio,
HeoOXigHy TypucTy amst 6e3nmedHoro BUKOPUCTAHHS TYPUCTHYHOTO TIPOIYKTY.

3.4.2. BinpHe 00paHHS TYPUCTUYHHX TOCIYT IIPH 3aMOBJICHH] TyprIpoayKTy.

3.4.3. OrpuMaHHS KOMIUIEKCY TYPHUCTUYHHX TIIOCHYT BIiJNOBIZHO JO0 3pOOJNEHOr0 OpOHIOBAaHHS Ha YyMOBaXx,
nepeadadeHnx UM JloroBopom.

3.4.4. BimmkoxyBaHHS 30MTKIB, 3aIOiITHUX BHACIIOK HEBUKOHAHHS a00 HEHAJe)KHOTO BUKOHAHHSA yMOB JloroBopy
TypormnepaTopom mpu 10TpUMaHHI BUMOT, niepeadadenux 1. 8 mporo Jlorosopy.

3.4.5. BigmoBuTHCS BiZ 3aMOBJICHOTO TypHPOIYKTY Y MOPSAAKY, BU3HAYCHOMY JaHUM J[OTOBOPOM Ta 3 ypaxyBaHHSIM
nepe1oadeHux y HbOMY HACIIJIKIB.

4. IOPAIOK BUKOHAHHSA JOI'OBOPY
4.1. TIadopmamis Typomeparopa mpo MporpamMH Ta PO3MIHKK Ha KOKHUKA TYPUCTHYHUH TPOAYKT, IO HATAETHCS
Typucrty, a Takox iHIIa iHGOPMAIIis, 0 HAJAETHCS BiITOBITHO A0 YMOB IIbOTO J[0TOBOpY, € HEBIZ EMHOIO YMOBOIO JJIS
BHKOHAHHS IT,0T0 J[oTOBOpY Ta MiCTUTHCS Ha OdilliiHOMY caiTi koMmaHii http://joinup.ua/ .

4.2. Typuct momae 3asgBKy Ha KyHIiBIIO TYPHCTHYHOTO TPOAYKTY OJHHUM 13 TakuX CIIOCOOIB:
- CaMOCTIHHO, NUIIXOM 3allOBHEHHS HEOOXiJIHWX TIOJNIB 3aMOBIIEHHS Ha BeO-caiiTi Typomepartopa (BKIIOYHO 3
NEepCOHATbHUMU JaHUMU Ta iHpopmaiero po HIOZIOPOKHI JIOKYMEHTN); abo

- HajaouMn HeoOXiaHy iHdopmauito MeHemkepy Typoneparopa uyepes couianbHi Mepexki 4u 3a HOMEpoM TeneoHy,
Ticis 40ro MEHeKep CaMOCTIHHO BHOCUTh TaKi JaHi B cucreMy OpOHIOBaHHSI.
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Typomneparop, nicis orpuManHs 3aMoBIIeHHs! TypucTa, 341iCHIOE 3anuT 0 ['oTenst mpo HasBHICTH BUIBHMX MICIb Ta,
y BUNAIKYy MiATBEp/UKeHHs 3 Ooky ['orens, 3xilicHIO€ OpOHIOBaHHS OOPAaHOTO TYPHCTHYHOTO NMPOAYKTY B CHCTEMI,
Ticis 9yoro Hajacwiae TypucTy miaTBepAKeHHS OpOHIOBaHHS Ha €IEKTPOHHY anpecy, BKa3zaHy mpu opopmieHHi. B pasi
BiACyTHOCTI BUThHUX MicHb y ['oter Typomeparop npomonye Typucty anprepHatuBy. Skimo TypucT HEe MOTOKY€ETHCS
Ha 3alpoIOHOBaHy aJbTCPHATUBY Ta Oa’kae MOBEPHYTH KOIITH 33 TYPUCTHYHUH MPOAYKT, KU HE OyJIO MiATBEPAKECHO
3 00Ky HaJaBaviB MOCIYT, BiH IOBUHEH 3BEPHYTHCA 10 MEHEKepa Typoneparopa AJsi HOBEPHEHHS CIUTAYEHHUX KOIITIB.
4.3. Typonepatop Mae mpaBo BiaiMoBUTH TypucTy B ykianeHHi /loroBopy Ha TypHCTHYHE OOCIYrOBYBaHHS, SIKIIO:
a) CTPOK YMHHOCTI Bi3W 3 MOMEHTY IIEpeTHHY KOpPAOHY KpaiHW, Ha B’i3q OO0 fKOI BHAaHA Bi3a, € MEHIIUM
TpHuBaJoCTi mepedyBanHs TypucTa y it KpaiHi;
0) Bi3a BUKOpHCTaHa 32 KiJIbKICTIO B’13/1iB (BUI31iB) 10 (3) BiAMOBIIHOI KpaiHy;
B) CTPOK YMHHOCTI 3aKOpAOHHOTO TTAcCIOpTa 3 MOMEHTY IIEpeTHHY KOPIOHY KpaiHW, JO sIKOi mogopoxxye Typucr, €
MEHIIIAM BiJl CTPOKY BCTAHOBJIEHOTO KOMIIETEHTHUMHM OpraHaMH Ili€i KpaiHu;

r) He 0(hOpMIICHI, HEIPaBHIHHO 0(h)OPMIICHI JOKYMEHTH, III0 AAIOTH IPABO Ha BHI3[ AiTeH 32 KOPAOH YKpaiHU.
4.4. 3wmiHa I[IHK TYPUCTUYHOTO MPOAYKTY Micisl OpOHIOBaHHSA 3aMOBIICHHS IOMYCKAEThCS JIHIIEC y pa3i HeoOXimTHOCTI
BpaxyBaHHS 3MiHH Tapu(]iB Ha TpPAHCIOPTHI MOCIYTH, 3alpOBaKEHHS HOBHX a00 MIABHINCHHS IIOYHX CTaBOK
MOATKIB i 300piB Ta iHIMNX OOOB’S3KOBUX IUIATEXKIB, 3MiHH Kypcy TPHBHI IO iHO3E€MHOI BaJIFOTH, B SKi BHpakeHa
BapTICTh TyPUCTUYHOTO MTPOIYKTY.
4.5. 3wmiHa OiHU TYPUCTHYHOTO MPOIYKTY MOXIHBA HE MI3HIMI, SK 3a ABaAIATH (20) OHIB 10 MOYATKY TYPHUCTUIHOL
momopoxi. [lpy nmpomy, 30UTBIICHHS WiHW TYPUCTUIHOTO MPOIYKTY HE MOXKE TIEPEBUIIYBATH 5 (II'SITH) BiICOTKIB HOTO
MOYaTKOBOI iHK. Y pasi SKIIO LiHA TYPUCTUYHOTO MPOAYKTY BHIIA 32 IIOYATKOBY I[iHY Ha IT’SITh BiIICOTKiB, TypHCT Mae
IIPaBO BiIMOBHUTHCS Bil BUKOHAHHS JOTOBOPY, a Typomneparop 30008’ s13aHNi IOBEPHYTH HOMY paHillle CIIaYeHy CyMy.
4.6. CropoHM NOMOBWIIWCS, MO y pa3i 30UTbIIEHHS Kypcy TPUBHI MO iHO3eMHOi BamfOTH, BcTaHOBIeHOTo HBY,
BapTICTh HEIMOBHICTIO OIUIAYEHOTO TYPHCTHYHOTO MPOXYKTY (TYpHUCTHYHOI IOCIYIH) MEPEpaxoBYETHCS BIAIIOBIIHO 1O
BcranoBieHoro HBY kypcy rpuBHI 70 iHO3eMHOI BadfOTH, i3 3aCTOCYBaHHSAM CITIiBBiIHOIICHHS KypCy TPUBHI 10
iHO3eMHO1 BaioTH, BctaHoBineHoro HBY Ha nary omaru ta Kypcy IpHBHI 10 iHO3€MHOI BaJIIOTH, BcTaHOBIeHOTOo HBY
Ha nary IlinTBepxenHs 3amoBieHHs. [loBepHEHHS KOIITIB y BUIIAJKY aHYJISLIT Typy BiIOyBa€eThCsl y TPUBHI 32 KypcoM
TPUBHI 10 iHO3€MHOI BaiOTH, BcTaHOBIeHoro HBY Ha naTy HagxoipKeHHS OIJIaTH 3a TYPUCTHYHUH NPOAYKT Ha
paxyHok Typonepatopa.
4.7. Koxna i3 Cropin naHoro JloroBopy, 10 moyatky TypuUcTHUHOI nopopoxi Typucra, Moke BUMaraTH BHECEHHS
3MiH 10 11Or0 JloroBopy abo HOro posipBaHHS y 3B’SA3KY i3 3MIHOIO ICTOTHHX YMOB JOTOBOPY Ta OOCTaBHH, SIKUMHU
BOHH KepYBAJIUCSI MiJI 4ac yKJIaJIeHHs IOTOBOPY, 30KpeMa y pasi:

1) moripieHHs YMOB TYPHUCTHYHOT IIOI0PO3Ki, 3MiHH 11 CTPOKIB;

2) Henepen0aueHOro MiBHIIEHHS Tapu]iB Ha TPAHCIIOPTHI ITOCITYTH;

3) 3ampoBaPKEHHS HOBUX 200 MiABUIICHHS JIFOUYNX CTABOK MOJATKIB 1 300piB, iHIINX 000B’I3KOBUX ILIATEKIB;

4) icTOTHOT 3MiHU KypCy TPHBHI IO IHO3€MHO{ BaIIFOTH, B AKill BUpaKeHA I[iHa TYPUCTHYHOTO MPOAYKTY;

5) BigmMoBH naptHepa Typoneparopa B HaaHHI 3a0pOHFOBAHOTO Ta OINTIAYEHOTO TYpPIPOIYKTY;

6) B pasi BiIMOBH NOCOJIbCTBA (KOHCYJILCTBA) B HaJlaHH1 Typucty Bi3u;
Typuct nmiaTBepaxKye, 10 HOMY ITOBIIOMIIEHO Ta BiH ITOTO/DKY€ETHCS 3 THM, IO Y BUIAJKY, SIKIIO 70 TOYATKy HaJaHHS
TYpUCTHYHHX IIOCIYyT CTaHe BiJOMO, W0 iX Oe3mocepenHii HamaBad 3 OyIb-SIKMX NPUYMH HE MOXKE HaJIaTh
nociyry/nociyry, moao skux Croponu apidmum 3rogu, Typucty Oyae HajaiclaHO BiJIIOBIIHE IOBIXOMIJIEHHS Ha
SJICKTPOHHY ajipecy, 3a3Ha4yeHy i/l 4ac 0pOPMIICHHS 3aMOBJICHHSI.
VY Bunazky 3roau Typucra Ha Taki 3MiHn, CTOPOHH YKJIQIAI0Th JI0JaTKOBY yroy 1o Jloroopy.
Typuct mae mpaBo o0paTu iHIIMH TYPUCTHYHMH NPOAYKT i3 3alpPONOHOBAHMX TypomeparopoM, YKIaBIIM HOBHH
Horosip.
VY pasi BigmoBu Typucra Bix yknageHHs Hooro JloroBopy Typomeparop 3000B’S3y€Tbesi 3[IHCHUTH NMOBEPHEHHS
KOIITIB, CIUIAYEHHMX 3a paHime o¢popMieHEe 3aMOBJICHHS, y MOPS/KY Ta Ha yMOBax, Iepef0adeHUX yMOBaMHU
OpOHIOBaHHSI.
4.8. Typomneparop BnpaBi BiIMOBUTHCS BiJ BUKOHaHHS J[OrOBOpPY JIHIIE 32 YMOBH ITOBHOTO BiAMIKOAYyBaHHS TypHCTy
30MTKIB, MIATBEP/PKCHUX y BCTAHOBJICHOMY MOPSJIKY Ta 3alOAISHUX BHACIHIIOK po3ipBaHHs JloroBopy, KpiM BHIAIKY,
SKIINO 1€ BinOyJocs 3 BUHK Typucra.
4.9. Typwuct Bupasi BiAIMOBUTHCS BiJl BUKOHaHHA J[0roBOpY Ha TypHUCTUYHE OOCIyTOBYBAaHHS 0 MOYATKY TYPHUCTHYHOI
MOJIOPOKi 32 YMOBH BiAIIKOAyBaHHS TypomepaTopy (akTHYHO 3AIHCHEHHX HHUM, ITOKYMEHTAJIBHO MiATBEPIKCHHUX
BHTpAT, TOB’s3aHMX i3 BimMOBOIO. CTOpPOHW MOTOAWIH, IO JOKa3aMHU (AKTUYHO IMOHECEHHX BHTpAT € OyIb-sKi
JMIOKYMEHTH, IO MICTATh iH(OPMAII0 TPO 3aMOBIEHHS TYPUCTHYHHX IIOCHYT, a TAaKOXX BIAMOBIMHI JUCTH YH
TIOBIIOMIICHHS Cy0’ €KTiB, 3aIiTHUX Y HAJIaHHI [IUX MTOCIYT, HAAICIIaHi SK y MarnepoBOMy, TaK i y eIeKTPOHHOMY BHIJISI.
4.10. Sxmo mix yac BukoHaHHs JloroBopy Ha TypHCTHYHE 00CIyroByBaHHs TyporepaTop He B 3MO3i HaJlaTH 3HAYHY
YaCTHHY TYPUCTUYHOTO NMPOAYKTY, OO SIKOTO, BiAMOBIAHO 10 JloroBopy Ha TypucTH4HE 00CiIyroByBaHHs, CTOpOHH
Jocsrny  3road, TypomepaTop TIOBHHEH, 3 METOI0 IPOAOBKCHHS TYPUCTHYHOTO OOCITYyrOBYBAaHHS, BXKHTH
aNTbTePHATHBHUX 3aX0JiB 0€3 IMOKIaJICHHS JOJAaTKOBUX BHUTpar Ha TypwucTa, a B pa3i MOTpeOH BiIIKOIyBaTH Pi3HHUIIIO
MK 3aIIpOIIOHOBAHMMHU IOCITyTaMH 1 TUMH, sIKi OyJIn HajaHi.
4.11. VY Bunajaxy BXUTTS aJbTepHATUBHMX 3aX0liB 10 natu nouarky Typy Typomneparop Hamae Typucrty BianosigHe
MOBIZIOMJICHHSI BKa3aBIlIH, 1110 came 3MiHEHO.



4.12. VY Bumajky, skio TypUCT CKOPUCTABCS 3allPOIIOHOBAHOKO HOMY albTEPHATHBHOIO MOCIYTOI0, MPETEH3Il 1010
HEHaJlaHHS MOCTYT, sKi Oynu 3a0poHbOBaHI TypHCTOM BBa)KalOThCS HEOOIPYHTOBAHMMH, a MOCIYrd 3a JloroBopom
BBXKAIOTHCS HAJAHMMHU HAJCKHHM YMHOM 1 B MOBHOMY 00cs3i. TyporepaTtop BBa)aeThCs TaKHM, 1[0 BUKOHAB B
MMOBHOMY 00CsI31 CBiif 000B’s130K niepe TypuctoM.

4.13. VY pa3i HEMOXIMBOCTI 3[IICHEHHS albTepPHATUBHHUX 3axoiiB abo BimMoBu Typmcra Bim HuX, Typoreparop
3000B’s3aHui HamaT Typucty Oe3 IOZaTKOBOi OIIATH €KBIBAJICHTHWH TPAHCIOPT IS TOBEPHEHHA IO MICIII
BiIIpaBJIcHHs a00 IHIIOrO MicCllsi, Ha SKE NOTOAMBCA TYPHCT, a TaKOX BIAIIKOIYBAaTH BapTICTh HEHATAHUX
TYPUCTHYHHX ITOCIYT.
4.14. Typomeparop Hece mepex TypHCTOM BiANOBINANBHICTH 32 HEBUKOHAHHA a00 HEHaJie)KHE BHKOHAHHS YMOB
nasoro /loroBopy, KpiM BHITIAJIKIB, SKIIO:
a) HEBUKOHAHHS 200 HEHaIe)KHE BUKOHAHHS YMOB JOTOBOPY CTAJIOCS 3 BUHU TypHcTa;
0) HEeBUKOHaHHS a00 HEHaJIe)XHE BUKOHAHHS yYMOB JIOTOBOPY CTaJloCs 3 BMHH TPETiX OCi0, HE MOB’sA3aHHX 3
HaJIaHHSM IOCIYT, 3a3HaYE€HUX Y I[bOMY JIOTOBOPI, Ta ’KOJHA 13 CTOPIH MPO IX HACTaHHS HE 3HAJA 1 HE MOIJIa 3HATH
3a37aJeriip,
B) HEBUKOHAHHs a00 HEHaJle)KHE BHUKOHAHHS YMOB JIOTOBOPY CTalocCs BHACHIZOK HacTaHHS (hOPC-MaKOPHHX
oOctaBuH, sKi BKa3aHi B jJaHomy JloroBopi abo € pesynpraroM monii, siki Typomeparop Ta iHHI cy0’ekTH
TYPUCTHYHOL TUSUTBHOCTI, SIKi
HAJIAI0Th TYPUCTUYHI MOCITYTH, BKIIOUEHI 10 TYPUCTHYHOTO MPOJIYKTY, HE MOTJIX epe0aunTH.
4.15. [TIlicns oTpuMaHHs TiITBEPIKEHHs OPOHIOBAHHS Ta BCIX HEOOXIJIHMX NOKYMEHTIB JUIS 3AIHCHEHHS IOJOpOXKi
Typucra, BiiMOBa OCTaHHIM BiJl ()aKTUYHOrO OTPUMaHH: TOCIYT He No30aBisie TypomepaTopa nmpaBa Ha OTPUMaHHS
OILIaTH BapTOCTI TYPUCTHYHUX HOCIYT 3TiIHO BUKOHaHOro TyprcToM 3aMoBIIeHHs Ha BeO-caiiti TypomnepaTopa.

5. PO3MIP TA TIOPAJOK PO3PAXYHKIB

5.1. Ilix gac mogaHHA 3assBKU Ha KyMiBIO TypHCTHIHHX MOCIyT Ta/abo CymyTHIX mociyr Ha BeO-caiiti Typormeparopa
a0 3amoBIAI04M Yepe3 MeHekepa TyponepaTopa:

® y pasi, SIKIIOo J0 MoYaTKy moaopoxi Typucra 3amumaerses 30 (TPUAUATE) i MEHIIE KaJICHAapHAX JTHIB, a TAKOXK
y BuUnmaaky OpontoBanHs Typucruunoro Ilpoaykry 3a Tapudom «Non-Refundable», Typucr 3nailicHioe mHOBHY
MOTIEPEHIO OIIaTy BapToCTi TypHCTHUHHUX MOCIyT Ta/a6o CymyTHIX MOCIYT OHJIAiH, B HAIIOHATIBHINA BaIIOTI YKpaTHH
— TPHBHI.

® y pa3i, SKIIo 0 MoYaTKy nofopoxi Typucta 3amumaerbes Outpme 30 (TpUANATH) KaJeHIapHUX OHIB, TypuCT
il 9ac TOJaHHS 3asBKH 3/IMCHIOE MOMEPEIHIO OIUIaTy y po3Mipi 25 % (aBaiusatu m’sTH BiACOTKIB) BiJ 3arajabHOT
BapTocTi TypUCTHYHOTrO HPOAYKTY, a peurry 75% (cimaecst m’sith BimcoTkiB) TypucT 3000B’s3aHUI CILUIATUTH HE
mizHime Hix 3a 30 (TpuALAT) KaleHIapHUX THIB O MMOYATKY MOAOPOXKi. TypHCT Takok Mae MpaBo OApa3y CIUIATHTH
MIOBHY TIOTIEPEHIO BapTiCTh TYPUCTHYHOTO MPOIYKTY.
5.2. ¥V pazi 3mian Baprocti Typuctuunux nociyr ta/abo CymyTtHix mociayr Typomeparop HOrojkye 10 3MiHY 3
Typucrtom.
5.3. V pa3i 30unblIeHHS TPAaHCHOPTHUX Tapu(iB, KypCcy BalIOT, BBEJCHHS HOBHMX a00 MIJIBHUILIEHHS MIIOYHX CTaBOK
NOJIaTKIB, 300piB Ta iHIIKMX O00OB’s3KOBUX IuaTexiB Typomneparop Hamae Typucrty paxyHOK Ha ormary. Typucr
3000B’s13aHUH 3IIHCHUTH Omuiaty npotsiroM | (0xHOro) OaHKIBCHKOrO JHSI 3 JaTH BUCTaBJICHHS paxyHKy. Y pasi
HEHAJI)KHOTO BUKOHAHHSA OOOB’SA3Ky 3 oOIUiaTH, 3asBka TypucTa mijsIrae aHyloBaHHIO TypomepaTopoMm 3
moBitoMJIeHHAM TypucTa, IpH bOMY 3aCTOCOBYETHCS BiATIOBINATbHICTE, TepeadadeHa myHKToM 7.2 mporo Jlorosopy.
5.4. Y pa3i BincyTHOCTI MOBHOI oriati TypHCTOM y CTPOK, BU3HaUYEHUH y MyHKTI 5.1 mporo /loroBopy (He mi3Hime Hix
3a 30 mHIB 10 TMOYATKY MOJOPOKi), 3asBKa BBAXKAETHLCSA aHYJIHOBAHOIO, & HACHTIJIKH TAaKOTO aHYJIOBAHHS PETYJIOIOTHCS
myHKTOM 7.2 115010 JIoTOBOPY.
5.5. Insa tapudy «Non-Refundabley» moBra monepeaHs omiata 3MiHCHIOETHCS i 4ac 0hOpMIIEHHS 3aMOBJICHHSI. 3MiHa
croco0y abo rpadiky omIaTH mcis MiATBEpKSHHS 3aMOBIICHHS HE JIOMTyCKAEThCs. Y pasi ckacyBaHHsS a0o 3MiH 3 OOKy
Typwucra cradeHi KOITH TOBEPHEHHIO HE HiAJISTaloTh.

6. YMOBH KOMIIEHCAIIIi 3A HEHAJTAHI ITIOCJIYTH
6.1. VY Bunanky HeBUKOHaHHS yMOB JaHoro J[loroBopy 3 Ooky Typomeparopa, TypucT Mae mpaBo BUMaraTu
TIOBEPHEHHS OIUTAYeHNX KOILITIB 32 HEHAJ[aHi IOCIyTH, 33 YMOBH JIOTpUMaHHs BUMor 1. 3.3. nanoro JloroBopy.
6.2. 'V Bumanky BimmoBu Typomepartopa Bij BHKOHaHHS aaHoro JloroBopy, Typuct Mae mpaBo Ha BiJIIKOJyBaHHS
JIOKyMEHTAJIBHO i ITBEP/UKEHUX 30MTKIB, KPIM BHITIA/IKy, KOJH 1ie BinOyiocs 3 BuHK Typucra.
6.3. VY Bumnanky HeBuizny Typucra BHAcCHiIOK HENPaBHIBHOTO O(OPMIICHHS IMAcropTa Ta IHIIMX HEOOXIMHHMX JUIs
BHUI3/1y 32 KOPAOH JIOKYMEHTIB, HaJJaHHS HEJOCTOBIPHOI iH(OpMAaLlil CTOCOBHO NaCOPTHHUX Ta IHIMX AaHuX Typucra, Bci
(inaHCcOBI BUTpaTH 10 noi3aui (anysinii) Hece Typucr.
6.4. YV Bumanky HacTaHHs CTPaXxOBOI'O BHINAJKY, IpeTeHsii mo 30utkax TypucT mpexn’siBisie B CTpaxoBy KOMIIaHiIo,
BKa3zaHy B CTPaXxOBOMY IOJIiCI.
6.5. VY Bumazky JOCTPOKOBOTO HpunuHEeHHs TypHCTOM TepMiHy nepeOyBaHHS B MOi3[Ui, Ta/ab0 HEBUKOPUCTAHHS
3aMOBJIEHHX IIOCIYT, 3 Oyab-sKkux npuuuH, Typorneparop He Hece BiIOBiabHOCTI 3a Taki Aii Typucra Ta He 31iHCHIOE
KOMITEHCALi{ 32 HEOTpUMaHi MOCIYTH.
6.6. VY Bumaaky HeBIINOBiAHOCTI yMOB Typy ymoBam paHoro JloroBopy, Typuct 3000B’s3aHHI NOBITOMHTH
Typoneparopa abo npencTaBHUKa NPUIMa040i CTOPOHH y HAHKOPOTIIMH TEPMiH, IS HAAaHHS MOKIIMBOCTI YCYHEHHS



BKazaHMX HeBinmoBinHocTed. B pasi sxmo Typucr ve nosinomus Typoneparopa abo NpeacTaBHHKA NpUHMarouoi
CTOPOHH TIPO HASsIBHICTH 3ayBa)KeHb JI0 MOCIYT ab0 HEBIAMOBITHOCTI MOCIYT, 3asBJICHUM B JOroBOpI, OJJHAK HAJIC)KHUM
YMHOM MPHUIHSAB 1X, TOOTO BUKOPHUCTAB, IPETEH311 B JaHOMY BHITIAJIKy TyporepaTopoM He NpUHMarOThCSI.

Jnst oTpuMaHHS KOMITEHcAllil 3a HeHa/laHi MOCIyTH Y KpaiHi THM4acoBoro nepedyBanHs TypHCTy HEOOXiZHO CKIIACTH
AKT HEBIAMOBIHOCTI MOCIYr 3a BJIACHUM IIIIMUCOM Ta MiIIKCOM IPEACTABHUKA IMPHUIIMalo4yoi cTOpoHH. B pasi
MOXIIMBOCTI mpen’ssBUTH Typoneparopy OQimiiHWN NHCHMOBHH JOKYMEHT, BHIAHUH TPETHOIO OCO00I0, IO HANaE
TIOCITYTH, SIKi BKJIIOUEHI 10 TypHCTHYHOTO MPOIYKTY, 3 MiATBEPKEHHAM (PaKTy HEMOXIIMBOCTI HaJaHHS MTOCIYT.

6.7. BinmnoBiganbHICTh 32 CKACYBaHHS YM 3MiHY 4Yacy BiAIIPaBIEHHS Ta NPUOYTTS TPaHCIIOPTHUX 3acO0IB Ta MOB'A3aHI
i3 MM 3MiHM 00csry i crpokiB Typy Hece mNepeBi3HMK, BIINOBIAHO A0 IMPaBWJI MIKHAPOAHUX IACAKHUPCHKHUX
mepeBe3eHb. TypomepaTop He Hece BiIIIOBIHATBHOCTI 3a 30MTKH, CIIpHYMHEHI TypHCTy y BHUIIAKy BiAMIHH percy
MIEPEeBI3HUKOM, 3MiHH 4acy BiATIPAaBICHHS/TIPHOYTTS TPAHCIIOPTHHUX 3acO0iB MEPEBi3HMKA, a TAKOXK ITIOB’sI3aHi 3 UM
3MiHH TIporpaMu Typy. Bei mpeTensii, mo30BH, OB’ sI3aHi 3 HEHAIS)KHUM HaJaHHAM TPAHCIIOPTHHX IIOCITYT, HEHATaHHIM
TPAHCIIOPTHHX MOCIYT a0o0 X 3aTpUMKa, IO IPU3BEIO 10 30UTKIB Mpe.’ sIBITIOTECS OE3II0CepETHBO MIEPEBI3HIKAM Y
BIANOBITHOCTI 3 TpaBWIAMH TMOBITPSHUX IEPEBE3CHb MACaXUpPiB 1  Oaraxy.

6.8. CropoHM 1BOTO JOrOBOPY YCBIIOMIIIOIOTH Ta IOTOKYIOThCS, 10 Typomeparop i€ sSK areHT BiJ KOMIaHii
NepEeBI3HMUKIB Ta HA/IaBayiB TOTENBHUX IMOCIYT 1 BUCTYIIA€E SIK MOCepeqHUK MK TypucroM Ta BKa3aHMMH HaJaBauamu
mocayr 0e3 HaOyTTs i cebe 3000B’s3aHb BUCTYIATH SK HaJaBad TOTEJIbHHUX Ta/abo Mociyr 3 aBiamepeBe3eHHs. J[o
3a3HAYCHOTO MyHKTY HE 3aCTOCOBYETHCS MONOKEHHs BUMOT 11.2. ctaTti 903 [{usineHoro Koxekcy Ykpainu.

6.9. Ipu amynamii migTBepmkeHoro Typmponykry Typomeparopom du BiaMoBu Typucra Big JOTOBOPY y
nependayeHux LuM JoroBopoM BuManKax, IOBEpHEHHsS T'POILOBUX KOIUTIB 3/IMCHIOETBCS BHKIIOYHO Ha
PO3paxyHKOBHH pPaxyHOK IUJIaTHUKA, SKUM 3AIHCHIOBAB IUIATDK, Ta JHIIE TPH HASBHOCTI opuriHany Jlucra Ha
noBepHeHHs1 kowTiB Bix Typucra, ¢opma skoro omyOGinikoBaHa Ha odiniiiHoMy BeG-caiiti Typoneparopa.
Jluct Ha NOBEpHEHHS KOLUTIB HAJCWIAEThCS TypHCTOM Ha IOpUIWYHY aapecy TyporepaTopa i3 Komi€ro Bay4epa,
miamicaHoro TypHCTOM JOrOBOpY Ha TYPHUCTHYHE OOCIYroBYyBaHHs Ta IHIIMX JOKYMEHTIB, II0 HaJaBajd NpaBO Ha
OTPUMaHH$ TyPUCTHYHHX MOCIIYT.

7. BLIIIOBIJAJIBHICTb CTOPIH

7.1. Typuct mMae npaBo BiIMOBUTHCH BijJ BUKOHaHH: AaHoro JloroBopy, 3a yMoBH omiatu Typoneparopy ¢akTuyHo
MMOHECCHUX HHUM BHUTpAT 3a MOCIYTH, HaJlaHi 0 I[LOTO MOBIJOMJICHHS, HE MI3HIIIE AaTH MOYaTKy Typy. Taka BigmMoBa
0 OPMIISIETHCS] BUKIIIOYHO Y MUCHMOBIH (hopMi Ta noBuHHa MictuTH mianuc Typucra. 3asBa npo BiaMoBy Typucra Bij
HaJlaHHS TYPUCTHYHHX IOCITYT O(QOPMIIIOETHCS BHKJIIOYHO B NMUCHMOBIH (opmi 1 mpuiimMaerscst Typoneparopom 1o
BUKOHAHHS 3 JTHSI OTPUMAaHHS TaKoi 3asBH.
7.2. B pasi BinmoBu Typucra Bij oaepKaHHS TYpPUCTHUHHUX HOCHYT 3 OyAb-SKUX MPUYMH Ta/ab0 HEMOXKIIMBOCTI 1X
oJiepKaHHsI BHACJIIJIOK BiZIMOBH MOCOJIbCTBA KPaiHU BiJBiMyBaHHs y Buaadi Bizn Typucrty (Hagaii o TeKCTy — BiIMOBa)
Typuct 30008’ s13yeThes Bifmkoaysaty Typoneparopy 3A4iHCHEHI HUIM BUTPATH Yy 3B’ 513Ky 13 BIIMOBOIO, 30KpeMa, aje He
BHKITIOYHO: BapTICTh BIAMOBIMHUX IIOCIYT, IO HE IiUIATa€ MOBEPHEHHIO, CyMH ITPaQHUX CAHKINH, sKi MiANISATal0Th
crutati TypomeparopoMm mpuiiMarovidi CTOpPOHI Ta IHIIAM KOHTpareHTaM Yy 3B’SA3Ky BIIMOBOIO Ta iH. Po3mip
BIJIIIKO/TyBaHHSI BCTAHOBJIOETHCS y 3aJISKHOCTI Bifl KUIBKOCTI JHIB 10 TOYaTKy HaJaHHS TYPUCTUYHHUX HOCIYT Ta
CKJIaJIaE:

- Ip¥ BixtMOBi 3a 30—21 1HIB 10 TOYATKY Ha/laHHS TYPUCTHYHMX HOCIYT — 25% BiZ BAPTOCTI TYPUCTHYHUX TOCIYT;

- 3a BIAMOBY Bix moizaxu B TepMminu 20-15 aHiB 1o moyatky nomopoxi - 50% 3araiapHOi BapTOCTI TypHCTHYHHX

TIOCIIYT;

- 32 BiIMOBY BiJ] IOI3AKH B TepMiHHU 14-8 MHIB 10 MOYaTKy HOm0poxKi— 85 % 3araiapHOi BAPTOCTI TYPUCTHIHUX TTOCIYT;

- 3a BIAMOBY BiJ] NOT3/1KM B TepMiHM 7-1 neHb 1o movatky nojgopoxi — 100 % 3araiapHOi BapTOCTI TypHCTHYHHX

TIOCIIYT;

- TIpH BiIMOBI BiJ] OI3/IKH, IO PHUIAIa€ Ha BUCOKUI ce30H - 100% BapTOCTi TYPUCTHYHUX TOCIYT, HE3aJIEKHO Bil

CTPOKIB TIOBIIOMJICHHS,

- TIpH BiZIMOBI BiJl 3aMOBJIEHHSI 110 aKIlii «paHHe OPOHIOBAHH», 200 M0 IHIIKNX AKX, SKIIO0 TaKe ITOJ0XKEHHs OyIIo

3a3HauYeHe B yMOBax TIPOBE/ICHHS aKuii - 100% BapTOCTI TYPUCTUYHHX TIOCIIYT;

- TIpY BiJMOBI BiJl 3aMoBIieHHs 3a Tapudom «Non-Refundabley - 100% BapTOCTi TypHCTHYHHX MOCIIYT, HE3AJIEHKHO Bi
CTPOKiB MOBITOMJICHHSI.

CTOpoHM TOTONWJIM Ta BCTAaHOBWJIM, IO CTPOK Ta TEPMiH BHCOKOTO CE30HY BCTAHOBIIOETHCS TyporepaTopoM
caMocCTiiiHO, iHpoOpMamis Tpo 3a3HAYeHHWH Ce30H JOHOCHUThcS Typomepatopom mo Typucta y 3pyuHid mms
Typomnepartopa dhopmi, 30kpeMa Ha BeO-caiiTi http://joinup.ua/ . HaBenenuid po3mip BUTpaT MOxKe OyTH 3MiHEHO. Po3mip
BHILIAT, M0 3000B’sA3aHWN CIIaTUTH TypUCT, 3aleXWTh Bil JOoMoBIeHOocTeld Typomepatopa 3 NapTHEPOM IO
oprawnizaiii Typy. Skmo maptHepom TyporepaTopa BCTAHOBICHHH HIINAN PO3MIip BUTpAT, HiXK Tiepei0adeHuii yMOBaMHU
nmaHoro JloroBopy, TypucCT 3000B’s3aHMIA CIUIATUTH BKa3aHi BUTPATH, BU3HAUYCHI MapTHEPOM, 3 ypaxyBaHHSIM IHIITUX
oJIOXkKeHb aHoro JJoroBopy. s 3’sicyBaHHS po3Mipy MOXIIMBUX BUTpPAaT TypUCT Ma€ MPaBo 3IiHCHIOBATH 3aIUTH JI0
Typormeparopa, sSIKUif B CBOIO 4epry 3000B’s13aHMIA MOBIIOMUTH TypUCTa PO MOXIIUBI BUTPATH KOXKHOTO 13 MTapTHEPIB
Typomneparopa o Typy.

*  Typoneparop BUCTaBisie TypuCTy Ha CyMy BUTPAT PaxyHOK, KW TypUCT TMOBHHEH CIUIATHUTH BIPOJOBXK JBOX
0aHKIBCHKMX JIHIB 3 MOMEHTY BHCTAaBJCHHS TaKOro paxyHKy TypomepaTopoM ab0 BHpaxoBYE BININOBIAHY CyMy 3
OIUIATH 33 TYPUCTUYHUI MPOIYKT.

* YV Bunanky BimmoBu [loconmbcTBa B HamaHHI Bisu, Typomeparop 37iHCHIOE BCI MOXJIMBI Il JUIS ITOBEPHEHHS
IUTATE)KIB 32 BUHATKOM (DaKTHYHO IOHECCHUX BUTPAT 3a MOCIYTH, HajaHi Typorepatopom.


http://joinup.ua/

*  Bizosuil 30ip criadenuit B [TocosbctBo (KOHCYIBCTBO) 32 pO3MIIsiA MUTAaHHS MPO BHAA4dy Bi3M HE IOBEPTAIOTHCS
HE3aJIe’KHO BiJl pe3yJIbTaTiB PO3IJIIALY JOKYMEHTIB a00 CTPOKIB aHyJIALII.
* 'V unanky HajgaHHsS TypuCTOM 3aBiIOMO HENpaBOMBHX Ta/abo canbcu(ikOBaHUX IOKYMEHTIB Uil OTPUMaHHS
Bi3H, TypHcT 3000B’s13y€eThes criatuT TypomnepaTtopy mrpad y po3mipi BApTOCTI TypUCTHYHOTO MIPOIYKTY JUISl TAKOTO
Typucra.
7.3. Typuct Hece BIAIOBINANBHICTH 3a arpecHMBHY IOBEAIHKY, IOIIKO/DKEHHS HHMM MaliHa abo 3IiHCHEHHs
MPOTUIPABHUX MiM M Yac MOI3JKH 3TiJHO 3 YMHHUM 3aKOHOJIAaBCTBOM KpaiHM TUMYacoBoro mnepeOyBaHHsS. Typuct
YCBIZIOMITIOE, 10 y BHIIAJIKy HEHAJIe)KHOT MOBENIHKM oMy Moxe OyTH BIIMOBJIEHO y HaJaHHI TYpPUCTUYHHX IOCIYT
OesrnocepeiHIMHY 1X HagaBayaMu. Y TaKOMY BHIIQJIKy BapTiCTh TAKUX MOCIYT HE TOBEPTAETHCS.
7.4. Tlpu aHymoBaHHI TYpiB IO NpPUNANAIOTh HA BUCOKWI Ce30H, aKilHI MPOMO3UILii, AepKaBHI CBATA, Y MEPIOIU
BUCTaBOK, SPMapoK, a TaKOXX MNpW 3MiHI TPI3BUL] B JOKyMEHTaxX, TYpHCT 3000B’S3aHUH BIIIIKOIYBAaTH 30UTKH
Typoneparopa y po3mipi 100% BapTocTi Typy, HE3aJIe)KHO Bijl CTPOKIB BiZIMOBH.
7.5. 'V Bumanky, SKIIO aBiakBUTKW 3a0pOHbOBaHiI ab0 BummcaHi TypomneparopoM MO cremniaabHoMy (OJouyHOMY/TYp
MIaKeTHOMY/TypoIepaTopcbkoMy) Tapudy aBiakommaii, Typuct 3000B’s3anuii cimatutu 100% wtpad Bix BapTocTi
KBHTKIB HE3aJIE)KHO Bijl CTPOKIB BiiMOBH. [Ipu 11boMy citii MaTu Ha yBas3i, 10 BapTiCTh aBiaKBUTKIB Ha YapTepHi peiicy,
a TaKoX BapTICTh aBIaKBUTKIB Ha PETYJSApHI peiicH, sKi IpojaHi Mo TapudaM IMEpeBi3HUKA € TaKuM, L0 He
TIOBEPTAIOTHCS.
7.6. VY Bumazaky nopyiieHHs TypHCTOM, SIKMH BHKOPHCTOBYE TypHCTHYHI mociyru Typomeparopa, IilOUuX MpaBuil
npoi3y, peecTpauii 4n NpoBo3y Oaraxy, HaHECEHHs 30MTKIB MallHy TPaHCIOPTHOI KOMIIaHii Y MOPYIICHHS MpPaBUII
NPOKMBAaHHS B TOTEJN, MOPYIICHHS INPaBWI IEPETUHY KOPJOHY Ta HEMOBEpHEHHs B KpaiHy MOCTIiifHOro Micle
MIPOKMBAHHS, TWiCIA 3aKiHUYCHHSA HAAaHHA TyporepaTopoM TYpUCTHYHOTO OOCIyroByBaHHS a00 HEJOTPHUMAaHHSI
3aKOHOJIaBCTBA KpaiHW mepeOyBaHHA, ITpadu CTATyOThes 3 Typucra B po3mipax, nependOadeHHX BiAMOBITHUMHU
IIpaBWJIaMH{ 1 HOpMaMH TPAHCIIOPTHOI KOMIMaHii, TOTeI0, KpaiHu repeOyBaHHs Ta IHIIUMH YITOBHOB2)KEHIMH OpraHaMU.
Typomneparop B 1aHOMY BHIIAJIKy BiANIOBINaIbHOCTI HE HECE.
7.7. Typuct Hece BiANOBITANBHICTH 32 BUKOPUCTAaHHS Baydepa, cTpaxoBOro mosmica Ta iHIINX JOKYMEHTIB.
7.8. Typomneparop He Hece BiIIOBITAIFHOCTI 32 CXOPOHHICTH 0araxy, MiHHOCTEH Ta JOKyMEHTIB TypHCTIB POTATOM
YCBOTO TIepioay epeOyBaHHS y MOIOPOKI.
7.9. Typoneparop He Hece BiANOBINAIBLHOCTI Hepe TypHucTOM y BHITaJKaxX: BUHUKHEHHS (OpC - MaKOPHUX 00CTaBHH,
BHU3HaueHNX JlOroBOpoM, a TakoX TakMX OOCTaBHMH, IPH SKUX BUKOHAHHS 3aMOBJICHHS BHSBUTHCS HEMOXKIHMBUM;
BIZIMOBH KOHKPETHOTO KOHCYJIHCTBA/IUIZIOMaTHYHOI yCTAHOBH 1HO3EMHOI iep»aBH y Buaadi TypHucTy Bi3n/mo3Boiy Ha
B’i31/BUI31 (Tipo mo Typormeparop HeBimkiamHo iHGopmye Typucra, aje He mi3HiIIE HiX 3a 48 TOAWH 3 MOMEHTY, KOJIA
npo ne craino Bigomo Typomeparopy); B pasi HeB4acHOro Tta/abo HemoBHoro moxanHs Typucrom Typoneparopy
HeoOXigHux aius odopmiieHHS TypHCTHYHOTO TPOIYKTY MOKYMEHTIB; B pa3i momanHs Typuctom iHmiit CtopoHi
HEMpaBIMBHUX Ta/ab0 3aBiJIOMO HENpaBAUBHX JaHHUX Ta iH(opmanii mono cede, Ta/ado MiapoONIEHUX YW HE YMHHHUX
JIOKYMEHTIB; B pasi, sikino Typoreparopy crane BizoMo npo npundans Typuctom TypHCTHUHOTO NPOAYKTY 3 METORO,
BIIMIHHOIO Bifl Typu3My (TOOTO 3 METOIO BJAIITYBaHHs Ha OIIadyyBaHy pOOOTY 3a KOPJOHOM, METOI MPOXAHHS IPO
MOJITUYHHUHA TPUTYIIOK, TOWO), TyporepaTop 3MoXe MOTHBYBATH 1 JOBECTH 1€ HIJSIXaMU, HE 3a00POHEHHMMH YHHHUM
3aKOHOJIAaBCTBOM;
7.10. TypomepaTop He Hece BIANOBIAAJIBHOCTI IOJO BIALIKOJAYBaHHS TPOIIOBMX BHTpaT Typucra 3a OIulaueHi
nocnyry, skuo Typuct y mepioj oOCIyroByBaHHS 3a CBOIM pO3CYJOM 4YM B 3B'SI3Ky 13 CBOIMHM iHTepecamu He
CKOPHCTABCSl BCIMa UM YaCTHHOIO 3alPOIIOHOBAHUX Ta CIIAYSHUX IIOCIYT Ta HE BIJIIKOJOBYE BUTPATH, LI0 BUXOASATH 32
MEXi IToCIIyT, 00YMOBIEHUX UM JloroBopom.
7.11.Y BUnaaKky oqHOYACHOTO HACTAHHS TAKUX OOCTaBHH:

- BIICYTHICTh AHYJIAMI{ TPH HASBHOCTI MOPYIICHHS 30008’ 13aHb 3T11HO HOTO J[0TOBODY;

- HEsIBKa TYPHUCTA Ha PENC;
Ha Typwucra HakTagaeTscs mrpad y po3mipi 100 (cTo) BiICOTKiB Bix 3aransHOi BapTocTi TyprnpoaykTa.
7.12. Typomeparop He BOIOAi€ iHPOPMALi€IO PO IIIAHK IPOBEACHHS HA TEPUTOPIi roTero abo MPHUIIErIol 10 TOTEII0
TepuTOpii B KpaiHi nmepeOyBaHHs OyAiBENbHUX Ta PEMOHTHHX POOIT, IO 3AIHCHIOIOTHCS 3a PILIEHHSM aiMiHiCTpaiii
rotemo abo 3 BioMa MicUeBUX Biaj] OyIb-SIKUMH ACpP)KaBHUMH a00 MPUBATHUMH 0COOAMHU BiAINOBIIHO Ta HE HECE
BIAMOBiZANLHOCTI  3a  Oyab-siki  He3py4yHOCTi, 10 3aBgaHi Typucty B  3B'S3Ky 3  IIHM.
7.13. Typomeparop He Hece BiANOBIAAIbHICTH B Pa3i, AKm0 TypHCT HE CKOPUCTABCSH TYPHCTUYHHUM IPOIYKTOM abo
CHOXKMB HOTO He TMOBHICTIO 3 MIPUYHMH, 10 HE 3aiexath Bix Typomneparopa, a came: BiJMOBY KOHCYJIbCbKOI YCTaHOBH y
BHJIavi Bi3u abo, AKIIO Bizy OyJI0 OTpUMAHO Mi3HIille HiXK JlaTa BHIBOTY, TAaKOX BiAMOBIJANbHICTh s Typomneparopa
BIJICYTHS B pa3i CKacyBaHHs, 3aMiHH, IEPEHECEHHS, 3aTpUMKa aBiapeicy Ta/abo HazeMHOTo TpaHchepy B 3B SI3KY 13 UM
TypucT HEe CKOpHCTaBCS TYPIPOAYKTOM Ta/ab0 OTpUMaB HOro HEMOBHICTIO. Bynp SKi mpUYMHU, 0OCTaBHHU B HACHIIOK
sxux TypucTOM Tocayra croXuTta Ta/abo CroXXuTa He TIOBHO HE CTBOPIOE 3000B’s3aHHA [t TypomepaTopa, SKIIO Iii
NIPUYMHI/O0CTaBUHN HE 3aJI)KAJIN BiJl OCTAHHBOTO.
7.14. B pasi HacraHHs 00CTaBHH nepeadadeHnx B 1.7.13. KOLITH 32 OTPUMaHUI TYPUCTUYHHUN NPOAYKT TIOBEPHEHHIO
HE 1 JIAral0Th.
7.15. Typoneparop Mae mpaBo Ha NMPUTPUMAHHS BHKOHAaHHS B3STHUX Ha ceOe 3a naHuM JloroBopoMm 3000B’si3aHb, Y
BHITAJKY KO TYpHUCT OIUIATUB TYPUCTUYHHMA MPOMYKT HE B IMOBHOMY pO3Mipi abo MOpyIImB iHIII 3000B’sI3aHHS IO
naHoMmy Jlorosopy.
7.16. Typoneparop He Hece BiNOBINAIBHOCTI 32 SKICTh HAaAaHUX MOCIYT y BHIAJIKYy 1X 3aMOBJIEHHA TypHuCTamu y
KpaiHi nepeOyBaHHs ITOCIYT Y TPETIX 0ci0 (HamnpHKia] NpUAO0aHHsS eKCKYpCiHOrO 00CIIyroByBaHHs Y CTOPOHHIX 0ci0,
TOIILIO).
7.17. MoOXIHBICTb BiJIIKOYBAaHHS MOPAJIBHOI IIKOJY CTOCOBHO BCIX IPAaBOBIIHOCHH, III0 BUHUKAIOTH 3TiJHO 3 JaHUM
JloroBopoM, BUKJIIOYA€THCS.



8. IOPAJOK BUPIIIEHHA CIIOPIB

8.1. Bci pexmamarii Typucra 3 muTasp 00CIyTOBYBaHHS 32 KOPAOHOM abo0 Ha TepUTOpii YKpaiHH MpUIIMAIOTHCS 10
pO3MIIAY B IMHCHbMOBOMY BHIJIIAI, 32 HAasSBHOCTI AKTY, HiIMHCAaHOTO NMPEICTaBHUKOM NPHUHMAai0d0i CTOPOHH B KpaiHi
nepedyBanHs Typucta mpotsaroM 14 mHIB 3 MOMEHTy 3akiHUeHHS Typy. Pexmamariis moBuHHa OyTH odopmileHa B
MMUCHbMOBOMY BUTJIS/Ti, MICTHTH: HOMEpP 3asBKH, MPI3BHUIIE Ta iM’d 1M0-0aTHKOBI aHTINIHCHKOIO (K B 3aKOPIOHHOMY
Macropri) Ta YKpaiHCBKOIO MOBaMH, aJApecy s JHCTYyBaHHS, NaTy, Miclle mepeOyBaHHS, MIINHC, a TaKOX
JOKyMEHTaJIbHE MiATBEpPKEHHsI 00CTaBUH, BUKIIAJCHUX y nperensii. Pazom i3 pexnamaniero Typoreparopy HaiaeThes
korist JloroBopy Ha TypuctuuHe o0cimyroByBaHHs 3 JJonatkom Nel.

Pexnamanii MaioTe OyTH HampaBlieHI IOIITOI0 PEKOMEHIOBAHMM JIMCTOM 3 OIMCOM BKIaA€Hb. JlomycKaeTbcs
HaTpaBJICHHS peKiIaMalliii Ha oiliiiHy enekTpoHHY agpecy TypomepaTopa 31 CKPIIIICHHSM iX eIeKTPOHHHUM IIiATHCOM.
Peknamarisi MOXe CTOCYBaTHCSl BUIUIATH KOIITIB, OJHAK caMa IO cO0i He € JTOCTATHBOIO MiICTaBOIO ISl TIOBEPHEHHS
KOIITIB 32 TYPUCTH4YHI mMOCTyTH. CTOPOHM MOTOIIIH, III0 TPOIIOBOI0 BHMOTOIO € HAMICIaHUM Ha IOPHONYHY anpecy
Typomepartopa JIucT Ha MOBEpHEHHS KOUITIB, OopMa SIKOTO OMyOJIikoBaHA Ha odiliitHoMy BeO- caiiti Typomeparopa, 3
yciMa HEeOOXIIHUMHU TOKYMEHTaMH.

PimeHHss momo po3MipiB, CTPOKIB 1 MOPSAKY BHILIATH KOMIEHcalii NPUIMAalOThCs 3a pe3ysbTaTaMH PO3TIILy
Typoneparopom, 3 ypaxyBaHHIM JOKYMEHTIB Ta MiJCTaB HaJaHUX TypHCTOM.

8.2. [Ilperensii, nonani yu 3asBieHi Typucrom 3 nopymenHsm n.8.1. nanoro [lorosopy, TypomnepaTtopom 10 po3risay
HE NpUUMaIOThCA.

8.3 TypomepaTop He mpuiiMae TpeTeH3ii Ta He Hece BIAMOBINANBHOCTI IO IMPETEH3isM, M0 TOB’S3aHi 3 NESTKUMHU
BIIXWJICHHSAMH IIOAO OOCIyrOBYBaHHS, SIKE HAarOTh TOTENi, MOTEJNi, MaHCiOHaTH (HeCMayHa iXa, HECHPaBHOCTI B
poOOTI KOHAMIIOHEPA, BUCOKA BAPTICTh JOJATKOBHX IMOCIYT, BIAKIIOUEHHS BOJIU Ta EJIEKTPONIOCTaYaHHs, TPHUOHpaHHs
KIMHAT Ta TEPUTOPii, BIICYTHICTh YW HH3bKa sKicTh IHTepHery # T.1.). Typomeparop He BoJjoaie iHpOPMAII€ PO
MOXKJTMBI TUIaHH aMiHICTpalii TOTEeNiB 11010 NPOBEACHHS OyAiBEIbHIX Ta PEMOHTHHUX POOIT B KypOPTHiii 30Hi.

8.4. VYci cnopu, mo BHHHKaIOTH 3 IpOro JloroBopy abo MOB'A3aHI 3 HUM, BKIIOYAIOYH PO3TIIAA TIPETEH3IH,
BHPIIIYIOTHCS BiANOBITHO JIO TIOJIOKEHB ITi€i CTATTi, i MepII 3a Bce - MUIIXOM IeperoBopiB Mk CtopoHamu. Y pasi
SIKIO pO30KHOCTI HE MOXKYTh OYTH BUPIILIEHI HIJSIXOM IE€PErOBOPIB, CIipHE MUTAHHS MEPENAEThCs 10 cyny YKpaiHu
3Ti/IHO 13 MiJCYHICTIO 1 MiBIIOMYICTIO TAKOTO CHOPY, IO Mepe0ayeH0 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

8.5. CropoHHM He 3BUIBHSIOTHCS BiJI BAKOHAHHS CBOiX 3000B'A3aHb 3a MM J[OrOBOPOM SIK 33 HasIBHICTIO OYIb-5SKOTO
cropy, po30DKHOCTEH YK MpeTeH3id, Tak 1 32 YMOBH Iepeadi CIIpHOTO NMUTaHHS Ha CyIOBHUHM PO3MIISA 3TiHO 3 UM
Jorosopom.

9. ®OPC MAKOPHI OBCTABUHHA
9.1. CtopoHH 3BUIBHSIOTHCS BiJ MAaMHOBOI BIAMOBINATBHOCTI 3a HEBUKOHAHHS 3000B’sI3aHb, MEpPeI0AYCHHUX
JloroBopoM, MpH BHHUKHEHHI (DOpC-MaKOpHHX OOCTaBHMH, a caMe: IOBiHb, 3eMJIETPYC, IyHami, emigemii ¥ iHIIi
CTHUXIHHI SIBUIA TPUPOJIH, IO BiTHECECHI B JaHii MICIIEBOCTI 10 pO3PALY CTHUXIHHUX; JiCOBI MOXEXKi, BHOYXH, BUXOIH 3
JMaxy YU YIIKODKEHHS TPAaHCHOPTHHX 3ac00iB; CTpaiik, ca0oTax, JIOKayT, OTOJIONICHAa Y HEOTOJOIIeHa BiifHa,
PEBOIIOIISA, MacoBi Oe3Nmaans, TEpOPUCTHYHHMX AaKTiB, aBapid 1 iHOmI HemepexbadeHi cHTyamii, 0 Oe3MOCepeIHbO
BIUIMHYJIM HAa BUKOHAHHS YMOB JaHOTO J[OTOBOPY; HECTPHUATIHMBI MOTOIHI YMOBH, IO HE € CTUXIHAMU SBUIIAMHU, ae
SIKI TIPUBOMATH O HEMOXJIMBOCTI HaJaHHS IMOCIYT B IMMOBHOMY OOCS3i Ta HaJIe)KHOI SKOCTi, IPUHHATTS IepKaBHUMH
OpraHaM¥y HOPMATHBHHX aKTiB, IO MPU3BEIH O HEMOXIIMBOCTI HAJIE)KHOTO BHKOHAHHS CTOPOHAMH 3000B’s3aHb, SKi
BOHHM B3sTH Ha ce0e BiAMOBIIHO IO yMOB AaHoro JloroBOpY; iHIIKX IO B KpaiHi mepeOyBaHHS UM PETioHi, [0 HECYTh
B €001 3arpo3y XHUTTIO, 3A0POB’I0 Ta OCOOMCTIN Oe3meri TypucTaM, a TaKOXK iHIIMX OOCTaBHH , sSIKI HE 3aJie)KaTh Bif
BOJIi CTOPIH.
9.2. CropoHa, IS SIKOi CTBOPUIIACS HEMOXKIIMBICTh BUKOHAHHS TIPUIHATUX Ha ceOe 3000B'13aHb, BHACIIIOK il opc-
Ma)XOpHHUX 00CTaBHH, 3000B'si3aHa B NMUCBMOBIH QopMi moBizomurd iHmy CTOpPOHY IpO Yac HACTaHHS, MOXIJIHBY
TPUBAJICTh Ta BIPOTiNHY AaTy NPUIHMHEHHS Aii AaHUX OOCTaBHMH, MiATBEPIMBIIM HASBHICTH il (OpC-MaskOpHUX
00CTaBHH BIJIOBITHAMH JTOKYMEHTaMH (JIOB1IKAMHU TOPTOBO-IIPOMUCIIOBOI AJIATH 1 T.11.).
9.3. Ilpu HactanHi Oyzb-sIKOi BHIIEBKa3aHOI (opc-MaxopHOT 0OCTaBUHM, 3a 3r0/I0K0 CTOPIH, Ais YMHHOTO JloroBopy
a00 MOJOBXY€EThCsI, a00 MIEPEHOCUTHCSI, 00 IPUITUHSIETHCS.

10. TEPMIH JIIf IOT OBOPY

10.1. [loroBip BcTymae B CHIy 3 MOMEHTY HOro YKIajgeHHs 1 Ji€ g0 3akiHdeHHS TepMiHy Typy. B
yacTuHI (PiHAHCOBUX B3a€MOBITHOCHH J[OTOBIp Ii€ 10 MOMEHTY TIOBHOTO po3paxyHKy Ctopin o Jlorosopy.
10.2. [lorosip Moxe OyTH po3ipBaHHMI JTOCTPOKOBO, 3 iHiliaTHBH onHiel i3 CTOpiH, ajle He paHille AaTH NPOBEACHHSI
yCiX B3a€MOpPO3pPaxyHKIiB.
10.3. [lis naHoro JloroBopy NpHIUHSETHCS B TAKOMY pasi:

a) JIOCTPOKOBO 3a B3a€MHOIO 3101010 CTOpiH;

0) mocTpokoBO 3 iHimiaTHBY 0/HIET 13 CTOPIH B MOPAIKY, ITepeadadeHoMy UM JJoroBopom;

B) B IHIIUX BHIAJKaX, Mepen0adeHnX YHHHUM 3aKOHOJITaBCTBOM Y KpaiHH.



11. BAKJIFOYHI TIOJIOKEHHA
11.1. [anwmii JloroBip ykiaaeHui B 2 IpUMipHUKaX YKpaiHCHKOIO MOBOIO, 1[0 MAIOTh OJJHAKOBY IOPHIMYHY CHILY, I1O
OJTHOMY TIPAMIipPHHKY 7S KOXKHOT 13 CTOpiH.

11.2. Vxmamaroun neit JJorosip, Typuct i Typoneparop y3roannu BCi icTOTHI YMOBH, B TOMY YHCII, SKi iepeadadeHi B
ct.19-1 ta ct.20 3akony Ykpainm «IIpo Typusm», Ta He MaTh OyAb-iKHX 3ayBaxkeHb. Typuct i Typomeparop
JOMOBIJINCH, III0 XapaKTePUCTHKA, BUJI 1 KATErOpis TOTEN0, TPAHCIOPTHUX 3ac00iB, iH(OpMAIIist 010 BUAY i CIIOCO0y
3a0e3neueHHsT XapuyBaHHA, [IOJA0 YMOB IPOXXMBAHHSI B O0OpaHOMY TrOTelNi, YMOB mepeOyBaHHS y KpaiHi pU3HAYCHHS,
iHmux ymoB mepenbadenux cr.19-1 3akonom VYkpainu «IIpo Typmsm» Moxke OyTH 3a3Ha4eHa y IOAATKax IO IbOTO
JHoroBopy Ta/abo y Oyap-ikux pekiamMHo-iH(opManiitHnx Marepianax Typoneparopa. B Oyxab- sikomy pasi, ykiiasaodn
ueii Jloroeip, Typuct miarBepIukye OTpUMaHHs BHIIe3a3HaueHOT iHpopMmaii y JoCTynHii Ta HajexHild Gopmi.

11.3. CropoHu nOMOBHIHCS, MO Iei JIOTOBip BBa)KAE€THCS HAJNCKHAM YWHOM YKIQJACHUM 1 IMINHCAHUM IUIIXOM
BHKOPHUCTAHHS OIHOPAa30BOTO imeHTH(]ikaTopa BignmoBimHO m0 ctarti 12 3akoHy VYkpaiam «IIpo enexTpoHHY
KOMEPIIIIo».

VYea iadopmanis, mepemana CTopoHAMH 3a JOMOMOTOIO CIEKTPOHHUX iH(pOpMamifHUX 3aco0iB (BKIIOYAIOUH
€JIEKTPOHHY TOMITY, CMC-TIOBITOMJICHHS, iHTEepdeiic ocoducToro kabiHeTy Ta iHI 3aCO0H E€NEKTPOHHOTO 3B’S3KY),
BU3HAETHCS iXHBOIO O(DIliHHOK KOPECIOH/CHIIIEI0, € HEBIJ €MHOI YaCTHHOIO I[h0r0 JlOroBOpY, MPUPIBHIOETHCS 10
JIOKYMCHTIB Ha MarepoBOMY HOCIi Ta He MOTPeOy€e A0AATKOBOTO MOCBITUCHHS.

11.4. VYci npaBoBiIHOCHHH, IO BHHHUKAIOTH 3 1boro JloroBopy abo moB's3aHi i3 HUM, y TOMY YHCII TIOB'S3aHi i3
JIMCHICTIO, YKJIaJCHHSIM, BUKOHAHHSIM, 3MIHOIO Ta IPUIUHEHHSIM LbOro JloroBopy, TIyMaueHHSIM HOTo YMOB,
BU3HAYCHHSM HACIIIKIB HesliicHOCTI abo mopyieHHs JloroBopy, periaMeHTyrThCsl IUM J{oroBopoM Ta BiANIOBITHUMHU
HOpPMaMH YMHHOTO B YKpaiHi 3aKOHOZABCTBA, a TAKOXK 3aCTOCOBHMMH J0 TAKUX MPABOBIIHOCHH 3BHYAsMH JIJIOBOTO
000pOTY Ha MiICTaBI MPHUHIUIIB JOOPOCOBICHOCTI, PO3YMHOCTI Ta CIIPaBEINBOCTI.

11.5. Typuct noOpoBiIbHO Hamae Ta A03BoJsE TyporepaTopy i KOMIaHIsAM, sKi 0€3M0ocepeIHbO HAaAl0Th TYPUCTHUYHI
nocinyrd Typucrtam (roTesi, MepeBi3HUKH, TYpOIepaTopu, TpaHC(hepHi i CTpaxoBi KOMIIaHii TOIIO), BAKOPUCTOBYBATH
CBOI NepCOHANBHI JaHi 1 nepcoHanbHi qaHi TypuCTiB I MOXKIIMBOCTI BUKOHYBATH 3000B’s13aHHs 3a 1uuM JloroBopom, a
TaKOX [03BOJIsie Hajacuiaatu TypucraMm enekTpoHHI iHpopMaliiiHi noBigomieHHs (B Tomy uuchi Viber, WhatsApp,
Telegram, SMS noBimoMIIEHHS).

11.6. IlepconaneHi nmani Typucra BUKOPHCTOBYIOTbCS TyponeparopoM BHUKIIOYHO 3 MeTOW (opMyBaHHS
TYPUCTHYHOTO MPOAYKTY Ta HaJlaHHSI TYPUCTHYHUX MOCIyr. BkaszaHi JaHi He BUKOPHCTOBYIOThCS Typorneparopom st
(dopmyBaHHs 6a3u MEPCOHAIBHUX JAHUX YU OOPOOKH MEPCOHATBHUX JaHUX y po3yMiHHI 3akoHy Ykpainu «IIpo 3axucr
MePCOHAIIBHUX JIAHUXY.

11.7. Typwuct rapanrye, 1o HaJaYH IEPCOHAbHI JaHi TypHUCTIB, sKi 3 HUM [OIOPOXKYIOTh, BIH Ma€ Ha 1€ BiIMOBIIHI
MOBHOBaKEHHS, 0(OpMJIeHI B cloci0, nependadeHnii YMHHUM 3aKOHOAaBCTBOM.

11.8. Typucr 30008’ s13aHuit 3a0e3neunTn HagauHs iHUM Typuctam iHpopmanii, orpuManoi HuM Bij Typomnepatopa, y
TOMY YHCJIi IOAO Bi30BMX Ta MUTHHX IIPaBWJI, HEOOXIIHOCTI 3aBYACHOrO MPHOYTTS 10 aeporopty (abo iHIIOro Micis
MOYaTKy Typy, BKa3aHoro TyporiepaTopom), NpaBmil IEpeBE3eHHS OCOOMCTHX pedei, a TakoxX IHmoi iHpopmarlii,
nepe0ayeHoi YMHHMM 3aKOHOJABCTBOM YKpaiHM, SKy BiH oTpuMaB Bin Typoneparopa. Typuct, mianucyrodn
ueit [orosip, miaTBepmxye moao cebe Ta iHmMUX TypuCTIB, IS SKAX 3aMOBJICHO BKa3aHI TYPHCTHUYHI IOCIYTH,
BIZICYTHICTB Oy/I-SIKMX MEIMYHHX NMPOTUNOKA3aHb JJIsl CHIOXKMBAHHS 3aMOBJICHOTO TyPUCTUYHOTO TIPOIYKTY.
Typucr nossomse Typomepatopy Hajacwiaté omy 1 iHmmM TypucraMm eNeKTpOHHI MOBIIOMIIEHHS (B TOMY YHCIHi
Viber, WhatsApp, Telegram, SMS noBizomMireHH:), sIKi BU3HAIOTHCS HAM SIK HEBiJl'€MHA YacTHHA IIOTO Jl0TOBODY.

11.9. Is penmakuis JoroBopy myoniaaoi OdepT 3aCTOCOBYETHCS A0 MPABOBIIHOCHH, 1[0 BHHUKAIOTH IICIA NATH il
omyOnikyBaHHs Ha BeO-caiiti Typoneparopa.

12. PEKBI3BUTHU TYPOIIEPATOPA
TOB «I7KOIH-AII!»
IOpunnana agpeca: 02121, Ykpaina, m Kuis, Byn. XapkiBceke moce, Oyauaok 201-203, mitepa 2A
Qaxtrnuna agpeca: 02121, Ykpaina, M. Kuis, Byn. XapkiBceke mioce, Oyauaok 201-203, mitepa 2A
Tenedon: (0800) 30 97 97; +38 (044) 303 9 303
E-mail: travel@joinup.ua
Kox €/IPTIOY: 43051357
ITTH: 430513526512
bank: [TAT "BAHK BOCTOK", m. Tainpo
IBAN: UA643071230000026003011457204
M®O: 307123
JlineH3is: nirnensis Ha TyporepaTopehKy MismbHICTH Ne 274, Bugana MiHICTEpCTBOM PO3BUTKY €KOHOMIKH, TOPTIiBIIi Ta
cimbchKoro rocnogapersa Bifg 28.10.2019 poky.

I'enepaabHuii IMpeKTOP
Cepoyxos JI.I'.
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