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Resort Name Jaz Riviera  

Check-In & check-out 
Check in starts 14:00 and check out at 12:00, early arrival or late check out is subject to hotel availability 
with extra charge.  

Room facilities & services  

• Welcome fruit platter, cookies or oriental pastry & 1 bottle of wine upon arrival once per stay. 

• Bathrobes & slippers provided. 

• Daily Beach towel change (if needed) in the room. 

• Daily turn down service. 

Beverages 

• All beverages: hot, cold, local premium alcoholic and non-alcoholic (Special selection of imported 
wines, sparkling wines and international alcoholic beverages are chargeable) 

• Lobby bar (Bar 22) opens 24/7 
(Between 24:00 pm – 10:00 am all alcoholic and non-alcoholic beverages are chargeable except for:  
Hot drinks (coffee, tea and hot chocolate) and water available 24/7 (free of charge). 

• Imported alcohol (according to market availability) are chargeable. 

Breakfast 
07:00 – 10:00  

 
A la carte Breakfast 

10:30 – 12:00  
 

Early continental breakfast 

• Palmira Restaurant (Main). 
 
 

• La Vista Beach restaurant & Bar 
 
 

• Available upon request (free of charge) - only at Palmira, the Main Restaurant and for groups to be 
requested by Tour Operator, otherwise breakfast box. 

Lunch 
12:30 – 14:30 

 
Light snack & Lunch a la carte 

12:30 – 17:00 
 

Lunch 
12:30 – 17:00 

• Palmira Restaurant (Main). 
 
 

• Mama Mia Pool Restaurant & Bar 
 
 

• La Vista Beach Restaurant & Bar 
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Dinner 
18:30 – 21:30  

 

• Palmira, the Main Restaurant (buffet). 

• Gala dinner buffet at Palmira, the main restaurant once a week. 

• Fawaniss Arabic Restaurant (à la carte). 

• Tikki Asian Restaurant (à la carte). 

• La Vista Beach Restaurant (à la carte). 
Dinner at à la carte /themed restaurants upon prior reservation and as per availability – once per 
restaurant per stay. 

Late Dinner • Palmira Restaurant; Late dinner upon request from the Tour Operator or by the guest. 

Snacks 
12:00 – 17:00 

• Mama Mia Pool Restaurant & Bar. 

Teatime • Mama Mia pool restaurant and Bar & La Vista Beach Restaurant and Bar. 

Breakfast/Lunch To Go  
Breakfast and Lunch TO GO are available upon request from the tour leader for excursions, minimum 12 
hours in advance. 

Bars 
 

• Liquid Pool Bar: open daily from 10:00 to 18:00 

• Mama Mia Pool Bar: open daily from 10:00 to 18:00 

• La Vista Beach Bar: open daily from 10:00 to 18:00 

• Bar 22 Lobby Bar: open daily 24 hours 

• Tipsy Theatre Bar: open daily from Sunset to midnight  

Minibar Available in all the guest rooms (chargeable) 

Tea & Coffee Facilities Complimentary Tea & coffee making facilities in the room. 

Room service  Rooms service is available until midnight (at extra charge) 

Spa & Wellness 

• Sauna, Steam Bath, Jacuzzi are chargeable, Age:16+, with prior reservation. 

• Fully equipped Gym (free of charge) (Age:16+) with full adherence to operational rules. 

• Indoor & outdoor fitness and training rooms use is free of charge. Unless with certain sessions & 
activities, charges may apply. 

• Beauty Salon, Barber & Spa treatments are chargeable. 



Jaz Riviera – All-inclusive Formula Overview Winter 2024/2025 
 

Sports & Activities  

 

• 2 Tennis courts (floodlight at extra charge): Age+16  

• Padel: Age +16 at extra charge 

• Archery: age:16+  

• Multipurpose sports court: Age+16  

• Darts • Beach Volleyball • Boccia 

• Water polo • Aerobics • Table Tennis 

Recreational facilities  

• Fully equipped SPA & GYM. 

• 2 public swimming pools (heated in winter season). 

• 2 Kids pool (heated in winter season). 

• Diving & snorkeling (chargeable) 

• Jetty 

• Unique house reef 

• Amphitheatre  

Entertainment 

• Yoga area & wellbeing activities. 

• Aerobics, table tennis, football, and basketball. 

• Beach volleyball 

• Boccia, darts, and aqua gym. 

• Jogging track. 

• Wide variety of Live music and daily evening and entertainment shows.  

Wi-Fi service  
• Free limited WIFI is available throughout the hotel (free of charge) / High speed internet is available 

(extra charge) 

Kids Club 

• Jazy Concept, daily for children (Age: 3-12): 

• Kids Club, playground, daily kids disco, daily educational, entertaining sports & activities.  

• Kids game room- Activity Zone (chargeable); games inside Kids Club free of charge; 

Other Services  

• Clinic, 24/7, (chargeable) • 24/7 front desk 

• 24 hours doctor on-call (chargeable) • Pharmacy (walking distance and 
chargeable) 

• Laundry service (chargeable) • Guest Service Centre 

• Room Service (24 Hours) (chargeable) • Limousine service (chargeable) 
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• Luggage room • ATM machine  

• Gift/souvenir shops (Chargeable)  • Shuttle bus from/to Port Ghalib & 
Airport transfers on request. 
(Chargeable) 

• Free parking 

 

Dress code 

• Evening dress code applies at all restaurants. Dress Code: A strict restaurant dress code applies in the 
evening. Gentlemen are to wear long trousers and appropriate footwear, no muscle/vest tops, or 
shorts of any length. For ladies, though shorts will be acceptable at dinner, but hot pants and very 
short shorts are not. Suitable attire-dresses, skirts, trousers, blouses, and shirts are acceptable. 

• Swimwear: It is permitted at outdoor areas only, not in reception, lobby areas and/or main 
restaurant. For comfort of our guests, please refrain from sitting on any chairs with wet swimwear. 

 

 
 
 


