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Hard Rock Hotel Marbella
CATEGORY 4*
ADDRESS Urb. Nueva Andalucía, S/n, 29660 Marbella, Málaga
TELEPHONE +34952812000
E-MAIL Recepcion@hrhmarbella.com
WEB Www.hardrockhotels.com/marbella/
LAST REFURBISHED 2023
TYPE OF HOTEL Events and Conferences, Lifestyle.
BOARD BASIS Bed & Breakfast,Half board.

  RECEPTION SERVICES

24-hour service Check-in: 3 pm Languages spoken:
  

Check-Out: 12pm Card payment:  Day pass*

Early Check In*** Late check out*** Upgrade***
Currency exchange* Customer Service Copy services*
Custody Service Wake-up call Porter
Bellboys   
Observations: *Extra charge **On request ***Extra charge and on request

  SERVICES
Fire alarm Room Service*** Waiter service in the pool

Pet Friendly Max 25Kg* Unleashed Car rental*** Concierge service
Pool towel Medical service*** Free Wi-Fi
Laundry service* 24-hour security Info Tours
Shuttle service*** Picnic*** Bali Beds***

Observations: *Extra charge **On request ***Extra charge and on request

  HOTEL FACILITIES
Num. rooms: 383 Lobbies: 1 Buildings: 2
Area: 16.269 Lifts: 4 Swimming pools: 2
Show cooking Restaurants: 1 Bars: 3 A la carte Rest.: 1
Conference rooms 8 Rock Shop® Body Rock®
Rock Spa®*   

 ACCESS
Airport km: 47   
Taxi min: 40   
Approx price €: 70   

 DISABLED
Accessible rooms: 11   
Level access: Yes   
Pool Access: Yes   

 BEACH
Lifeguard: Yes   
Beach Access: 650 Mts   
Sand color: Golden   

 B. CENTER
Banquet: 8   
Total Area m2: 900   
Max Capacity: 900   

BARS AND RESTAURANTS
Name Opening hours Reservation Dress code Smoking area Location

Show cooking Restaurants



Name Opening hours Reservation Dress code Smoking area Location

Sessions Breakfast:07:30am-11:00am
Dinner :07:30-10:30pm

- - - Lobby Ground Floor

Lounge Bar
Gmt +1 10:00am-01:00am - - - Lobby Floor 0

snack bar
Eden Pool Club Summer:11:00am-07:00pm

Winter:11:00-06:00pm
- - ✓ Floor -1

Sun Society Summer:11:00am-07:00pm
Winter:11:00am-06:00pm

- - ✓ 1St Floor

ROOMS

TOTAL:383 Classic
Studio

Suite Gold
By Jogis

Art
Superior Deluxe Deluxe

Terrace
Studio
Suite
Silver

Studio
Suite Gold

Studio
Suite

Platinum
Rock Suite Rock Suite

Platinum
Rock Star

Suite

Number of rooms 77 1 167 58 15 18 32 8 5 1 1
m2 20-30 43 20-30 21-22 21-22 29-39 43-46 41-45 49-53 43-44 140
2 single beds ✓ - ✓ ✓ ✓ - - - - - -
King size bed ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Shower - ✓ - - ✓ ✓ ✓ - - ✓ ✓
Shower or bathtub ✓ - ✓ ✓ - - - ✓ ✓ - -
Bathtub - - - - - - - - - - ✓
Double sink - ✓ - - - - ✓ - ✓ ✓ ✓
separate toilet. ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Second toilet - - - - - - - - - ✓ -
Sofa Bed - ✓ - - - ✓ ✓ ✓ ✓ ✓ ✓
Balcony or window ✓ - ✓ - - - - - - - -
Balcony with furniture - ✓ - ✓ - ✓ ✓ ✓ ✓ ✓ ✓
Terrace with furniture - - - - ✓ - - - - - -
Bathrobe and slippers ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Minibar* ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
USB-Charger ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Flat-screen TV 55" ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ -
flat screen TV 65" - - - - - - - - - - ✓
Electronic safe ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Steam iron ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Iron and ironing board** ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Tea and coffee-making facilities ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Nespresso coffee maker ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Bathroom amenities ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Hair dryer ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Pillow menu ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Wake-up call ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Rooms for disabled guests ✓ - ✓ - - - ✓ - - - -
WIFI ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Magnifying mirror ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Full length mirror ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Welcome water ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Pool towels - - - - ✓ - - - - - -
Turn-down service - - - - - - - ✓ ✓ ✓ ✓
Telephone* ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Private check in service - ✓ - - - - - ✓ ✓ ✓ ✓
Concierge service - - - - - - - ✓ ✓ ✓ ✓
Heating ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Air conditioning ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Black out curtains ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Crib** - ✓ - - - ✓ ✓ ✓ ✓ ✓ ✓



TOTAL:383 Classic
Studio

Suite Gold
By Jogis

Art
Superior Deluxe Deluxe

Terrace
Studio
Suite
Silver

Studio
Suite Gold

Studio
Suite

Platinum
Rock Suite Rock Suite

Platinum
Rock Star

Suite

Room Service*** ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Non smoking ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Free access to Rock Spa® - - - - - - - - - - ✓
Preferential Balinese beds** - - - - - - - - - - ✓
Sleeping mask - ✓ - - - - - ✓ ✓ ✓ ✓
Music and hotel information
channel ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Nightly amenity - ✓ - - - - - ✓ ✓ ✓ ✓
Complimentary water throughout
the stay - ✓ - - - - - ✓ ✓ ✓ ✓

Free entry to hotel events ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Pool view - - ✓ - - - - - - - ✓
Garden view - - - - ✓ - - - - - -
Street View ✓ - ✓ - - ✓ ✓ - ✓ - -
Roof Top view - ✓ - ✓ - - - ✓ - ✓ -

Observations:
A deposit of €125/day will be requested upon arrival. It will be made by credit card and will be returned approximately 14 days after
check-out.
\r\nThe deposit will be fully refunded by credit card once the room has been checked.

POOLS
Name Type Area m2 Depth cm Location

Eden Pool Club Family 300 120 -1
Sun Society Family 230 80 Floor 1

ENTERTAINMENT
Activities  
Billiards* Night

shows
Live Music  

ROCK SPA®
Fitness  
Body Rock® Dressing room

Services Spa  
Massage Body treatments
Facial treatments  

Facilities  
Spa Pool Wet sauna
Sauna  

  WELLNESS
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