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5 Stars Hotel  ( Under Classifications ) 
Sahl Hashish Road, Hurghada, Red Sea. Egypt
+2 065 3460 888

 46 Syria Street, Giza, Egypt
+2 02 376 284 96 
www.whitevalleyhotels.com
info@whitevalleyhotels.com 
reservation@@whitevalleyhotels.com
2007
All year round
English, Russian, German, Polish, multilingual staff at the 
reception desk, multilingual And Animation team 
All inclusive 

General information

On the 1st line, only 100 m to the beach and 

17 km to Hurghada 

10 KM ,15 min to Hurghada Airport 

25 KM , 25 min to Hurghada down town

Location:  

Hotel Fact Sheet

Welcome to White Valley Palace 

Experience the Egyptian hospitality with the oriental flair and a special family friendly atmosphere and 
hotel facilities. The private sandy beach offers relaxing hours directly at the Red Sea. Here you will 
enjoy.

“ Customer satisfaction is our Satisfaction”

The Management and The Staff of White Valley 
Hotels & Resorts Welcome you & Wish you 
and your Family a Pleasant Memorable Stay 



Elevate Your Stay 
Immerse Yourself in the Splendor of our Rooms Wake up to awe-inspiring views of the Red Sea or 
the hotel's meticulously landscaped gardens from the comfort of your room

• All rooms have a balcony or terrace, 

• Telephone, Satellite TV

• Air Condition

• All the rooms are non-smoking. 

• Mini-fridge - Safe box and Hair dryer, 

• Kettle - free of charge available on request. 

• Baby cot - free of charge available on request. 

• Some rooms have connecting door. 

• Bathroom with shower or Bathtub,

• Electricity: AC 220 volts. 

Rooms Description & Amenities:

Room & Bed Capacity

(229) ClassicTwin:  

(96) Classic King: 

(11) Classic Triple: 

(3) Family Room:

(1) White Suite:

One Bedroom with twin bed, bathroom with Bathtub, balcony or terrace  48 m2

One Bedroom with king bed, bathroom with Bathtub, balcony or terrace 48 m2

One Bedroom with three beds, bathroom with Bathtub, balcony or terrace 60 m2

One Bedroom with queen bed , other room with twin beds bathroom with Bathtub, balcony 85 m2

One Bedroom with King bed and other room Reception are, Bathtub, balcony 70 m2

Main Building consist of 4 Floors ( 66 Sea view - 128 Pool view - 146 Garden view ) Lift Available

(340) Number of Rooms including  :

Room location



Hotel Facilities 

• Water Park and 9 Pools 2 for children and 2 Heated pool and 5 Different deeps 
• Beach volleyball - Table tennis - Fitness room - Billiard - Bocci -Diving Center 

Aqua Center - Kids Garden - Water Slides - Racket play ground - Darts 
• International animation team with daily activities program and evening 

entertainment.

• Kids club ( NEMO )

• Kids  Restaurant

• Children’s pool ( one heated )

• Daily program for children’s

Spa, Jacuzzi, Sauna, Turkish Bath & Gym Massage 

Centre, Shopping Centre, Beach Volley Ball, Tennis 

Court, Swimming Pool, Aqua Park Lobby Bar, 

BilliardsBar, Discotheque, Bars, Restaurant, 

Animation Program, Kids Club, Conference room

Leisure & Sport Facilities

Visa & MasterCard are accepted 
ATM at lobby area 

Methods of payment

Sauna, Jacuzzi, steam bath, massage treatment 
Rooms

Health Club

Facilities for children

Multilingual Staff, Express Check-in / out,
Bell Captain, Limousine Service, Laundry & Valet 
Service, Live Entertainment, Beauty Salon/barber, 
Gift/Souvenir Shops, Jeweler, Wi-Fi free

The Palace Offers

Doctor: available via reception 24/7 
Pharmacy: in the hotel area 

Medical provision (extra charge)



Restaurants

Bars Cafe
• Rasputin

• Bistro Lobby Bar

• Billiard Bar

• Sunset Pool Bar

• Aida Oriental Cafe

• Marina Beach Bar

• The Eatery

• La Cucina

• Grill House

• IL Mare

Main restaurant Located in the main building, Offers a selection of live cookery & 
International hot and cold buffet Open Daily

A la carte restaurant Featuring Italian dishes and pizza, Located by the hotel 
beach, open daily for dinner

Girl house restaurant offer Egyptian & Middle-East gastronomy Grill food l 
prepared to your taste, Located by the hotel beach, open daily for dinner

A la carte restaurant with outdoor dining atmosphere Located by the hotel beach, 
offers a variety of fresh catch seafood open daily for dinner

Modern Discotheque Located by the hotel beach offers a range of international 
cocktails & alcoholic drinks, with varieties of entertainment program every night,

Soft Bar located in lobby are, Serving snacks & variety of soft drinks, hot drinks, 
juice and Alcohol

Lounge Bar Located at main building, 3rd floor, offering variety of snack, local 
alcoholic drinks, soft drinks, juice, and hot drinks

Open Air Bar Located by Hotel main swimming pool, Offering variety of snack, 
local alcoholic drinks, beer

Aida Oriental Cafe Located at Hotel beach, over looking the Red Sea coast, 
offering Shisha, variety of traditional Egyptian drinks, imported alcoholic drinks, 
soft drinks, fresh juices

Open Air Bar Located on the beach front offering variety of snack, local alcoholic 
drinks, beer, soft drinks, juice, and hot drink

Entertainment White Valley Hotels & Resorts offers to its guest variety of free entertainment

• Karaoke

• Events & Shows

Daily show in Rasputin Club

Daily varieties of entertainment program every night at Rasputin discotheque 
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Communication: 
Address    : Sahl Hashish Road, Hurghada, Red Sea. Egypt 

Telephone number  : +20    
B.O. Box   :   

Resort e-mail address  : Info@whitevalleyhotels.com  

Reservation e-mail  : reservation@whitevalleyhotels.com   
General Manager  : Ahmed Mabrouk    

General Manager E-mail  : GM@whitevalleyhotels.com 
Sales & Marketing Director  : Osama Ismail 

DOS E-Mail   : d.s.m@whitevalleyhotels.com     
 

Welcome to White Valley Palace   

Experience the Egyptian hospitality with the oriental flair and a special family friendly atmosphere 
and hotel facilities. The private sandy beach offers relaxing hours directly at the Red Sea. Here 

you will enjoy.         
 

Hotel Facilities 

The Palace offers a 24-hour front desk, multilingual staff, express check-in/out, bell captain, 
limousine service, live entertainment, gift/souvenir shops, jeweler, Wi-Fi free and a 24-hour on 

call doctor. 
 

Room & Bed Capacity 

Room Type No. Room Description Size (m2) 

Standard Room 

Twin 
229 

One Bedroom with one queen bed, bathroom with 

Bathtub, balcony or terrace. 
48 m2 

Standard Room 
King 

96 
One Bedroom with twin bed, bathroom with Bathtub, 

balcony or terrace 
48 m2 

Triple Rooms 11 
One Bedroom with three beds, bathroom with Bathtub, 

balcony or terrace 
60 m2 

Family Room 3 
One Bedroom with queen bed and other room with 

twin beds bathroom with Bathtub, balcony. 
85 m2 

Suite 1 
One Bedroom with King bed and other room Reception 

are, Bathtub, balcony 
70 m2 

Total rooms 340   

 
Room Facilities 

Bathroom with shower or Bathtub, Satellite TV, Telephone, Mini-fridge, Safe and Air condition, 
each room has a balcony or Terrace.  

Room location Amount 

Sea View 66 

Pool view 128 

Garden view 146 

Total 340 
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Restaurants 

Name 
Seating 

capacity 

Opening hours 

(summer) 

Opening hours 

(winter) 
Buffet 

The Eatery  

(Main Restaurant) 
Late Dinner 

400 

 

07:00 – 10:00 
13:00 – 15:00 

19:00 – 22:00 
22:00 – 00:00 

07:00 – 10:00 
12:30 – 14:30 

18:30 – 22:00 
22:00 – 00:00 

Open 

buffet 
 

Il Mare 

(Fish Restaurant) (Soon) 
60 19:00 – 21:00 18:30 - 21:00 A La Carte 

La Cucina 
(Italian Restaurant) 

80 19:00 – 21:00 18:30 – 21:00 A La Carte 

Grill House  
(Grill Restaurant) 

100 19:00 – 21:00 18:30 – 22:00 A La Carte 

 

Snacks 

Name Seating 
capacity 

Opening hours 
(summer) 

Opening hours 
(winter) 

Marina beach bar 100 11:00 – 17:00 11:00 – 17:00 

Sunset Pool bar 100 11:00 – 17:00 11:00 – 17:00 

Lobby Bar  
(midnight snacks) 

90 00:00 – 02:00 00:00 – 02:00 

  

Bars 

Name Seating capacity 
Opening hours 

(summer) 

Opening hours 

(winter) 

Bistro Lobby Bar 90 24 hours 24 hours 

Marina Beach Bar 100 10:00 – 18:00 12:00 – 17:00 

Sunset Pool Bar 100 10.00 – 18:00 12:00 – 17:00 

Aida Oriental Cafe Shisha  30 18:00 – 00:00 18:00 – 00:00 

Billiard Bar 100 17:00 – 00:00 17:00 – 00:00 

Rasputin Discotheque  200 23:00 – 03:00 23:00 – 03:00 

 

Recreation & Leisure Facilities 

Pool 
Depth  

Size (M2) 
 

Water  (M3) minimum Maximum 

Pool 1  130 cm 130 cm 250 M2 335 M3 

Pool 2 140 cm 140 cm 202 M2 282 M3 

Pool 3 135 cm 135 cm 180 M2 283 M3 

Pool 4  Heated 90 cm 90 cm 50 M2 45 M3 

Pool 5 120 cm 120 cm 65 M2 78 M3 

Pool 6 120 cm 120 cm 65 M2 78 M3 

Pool 7 120 cm 120 cm 178 M2 213 M3 

Pool 8 120 cm 120 cm 113 M2 135 M3 

Kids Pool Heated 60 cm 60 cm 17 M2 10 M3 

Beach   850 M2  
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Health Club (Soon) 

Opening hours 8.00 – 20.00 

Equipment: Sauna, Jacuzzi, steam bath, massage treatment Rooms  

 
Aqua Park 

Opening hours 10.00 – 12.00  &  14:00-16:00  

Equipment: Multiple Slides ( Adults and Kids )   

 
 

Kids Club 

Name: Voyage 

Opening hours: 10:00 – 12:30 and 15:00 – 17:00  

Languages: Multilanguage  

Age: 3 – 12 years 

The Kids Club is leaded by professional caretakers. 

 

Sport Activities / Facilities 

- Beach volleyball 
- Fitness room (Soon) 

- International animation team with daily activities program and evening entertainment. 
- Billiard 

- Boccia 

- Diving Center 
- Aqua Center  

- Kids Garden 
- Darts  
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