Royal Azur Thalassa 5* 
North Hammamet, 1st coastline, hotel brand Azur Hotels. Meals: All Inclusive (AI)
THE HOTEL
The hotel was reopened in summer 2022 after a major renovation that took 4 years, from 2018 to 2021. Actually, the hotel was totally reconstructed. Not only the indoor areas such as rooms, restaurants, bars and terraces were reconstructed, but the landscape design was changed as well. Décor and style concepts seemed to be great even in the design stage but after the works were finished, they’ve exceeded all the expectations! The only exception in design is the a la carte restaurant La Kasbah which is preserved in the traditional Tunisian style.
The 5-star hotel with All Inclusive concept offers its guests an outstanding gastronomic experience: thematic dinners are held 3 times a week in the main restaurant, there are 3 a la carte restaurants as well; guests can enjoy Tea Time, wine tasting and try various cocktails. 
Accommodation is provided in luxury sea view rooms with Jacuzzi, 2-bedroom family rooms and business suites for those who are going on business trips. 
The hotel features 5 swimming pools, including an Infinity pool with a breathtaking view over the Mediterranean Sea, and a thalasso center.
LOCATION
· Resort: North Hammamet
· Airports: Tunis-Carthage – 74 km, Enfidha – 60 km, Monastir – 115 km
· Distance to the old medina – 2,7 km
· Port Yasmine Hammamet – 12,3 km
GENERAL INFORMATION
· Last major renovation – 2021
· Check-in: after 15:00, check-out: before 12:00
THE BEACH
· Private sandy beach, 1st coastline
· Beach and pool umbrellas, sun loungers and mattresses – free of charge
· Beach towels – free of charge
SERVICES
· Reception 24/7
· Room service 24/7 ($)
· Concierge
· Wi-Fi – throughout the hotel, including rooms
· Souvenir shop
· Conference halls and meeting rooms ($)
· Coworking center ($)
· Thalasso center ($)
· Laundry and dry cleaning service ($)
· Iron and an ironing board (on request)
· Parking
· Currency exchange
· Credit cards are accepted
MEALS
All Inclusive (AI): Bottled water and local non-alcoholic drinks are served from 07:00 to 00:00. Local alcoholic drinks are available from 10:00 to 00:00.
RESTAURANTS & BARS
· The main restaurant Eden
· Breakfast: 07:00 – 10:30
· Lunch: 12:30 – 14:30
· Dinner: 18:30 – 21:30
· Thematic dinner three times a week: fish and seafood, the dishes of Asian and oriental cuisines

· The restaurant La Kasbah, Tunisian cuisine ($)
· Dinner: 19:00 – 22:00

· The restaurant Azzuro, Italian cuisine ($)
· Dinner: 19:00 – 23:00

· In the winter season (01/10 – 31/05), according to All Inclusive meal plan, guests can visit one of the two a la carte restaurants (La Kasbah or Azzuro) free of charge once during their stay upon an advance reservation. 

· The a la carte restaurant Royal Beach Grill, grilled dishes ($; 01/06 – 30/09)
· Drinks and meals: 12:00 – 18:00

· Lobby bar Cosmopolitan
· Soft drinks: 07:00 – 00:00 
· Local alcoholic drinks: 10:00 – 00:00
· Late breakfast: 10:30 – 11:30
· Cocktails Hour: on Thursdays, 17:00 – 18:00 (01/10 – 31/05) and 18:00 – 19:00 (01/06 – 30/09)
· Tea Time: 16:00 – 18:00

· The wine bar Le Cellar
· Local wines tasting: 11:00 – 23:00
· Fusion sushi, cocktails: on Fridays, 18:45 – 19:30
· Premium wines tasting: on Saturdays, 17:00 – 18:00 (01/10 – 31/05) and 18:00 – 19:00 (01/06 – 30/09)

· Pool bar 
· Drinks: 10:00 – 18:00
· Snacks: 15:00 – 18:00

· Beach bar (01/06 – 30/09)
· Drinks: 10:00 – 18:00
SPORT & ENTARTAINMENT
· Archery
· Mini golf
· Table tennis
· Bocce
· Aerobics
· Board games
· Fitness room ($)
· Yoga 
· Tennis court
· Water sports ($)
· Freshwater outdoor lagoon pool (heated in winter)
· Freshwater outdoor Bali pool
· Freshwater Infinity pool
· Freshwater indoor pool in the sister hotel Novostar Bel Azur Thalasso & Bungalows 4*
· [bookmark: _GoBack]Seawater indoor pool in the thalasso center ($)
CHILD-FRIENDLINESS
· Baby cot (upon request, subject to availability)
THALASSO CENTER ($)
Bio Azur thalasso center was renovated in 2020-2021. The heart of the thalasso center is the famous Aquatonic pool with heated seawater and a breathtaking panoramic sea view. Free access to the Aquatonic pool, a fitness room, a relaxation area, and free herbal tea are available for those who take thalassotherapy courses. The center offers a wide range of energetic massages with essential oils. The products of the legendary cosmetic brand Thalgo are used there for aesthetic procedures. For guests who take the Detox course, there is a smoothie bar. All services of the center ($)
ACCOMMODATION
· There are 207 rooms located in the main hotel building equipped with an elevator and bungalows
· Room types: Premium Room, Premium Room Sea View, Premium Family Room, Premium Suite, Bungalow
· Maximum occupancy: 4 people
The basic amenities of a room = the amenities of a Premium Room:
· 36 sq. m
· Hotel area view
· Maximum occupancy: 2 people
· Furnished balcony 
· Air conditioning
· Wi-Fi
· Safe
· Mini bar (empty)
· Kettle and a tea set
· TV
· Bathtub/ shower
· Hairdryer 
· Bathrobes
· Toiletries (daily replenished)
· Daily housekeeping
In addition to the basic amenities Premium Room Sea View features:
· 36 sq. m
· Sea view
· Maximum occupancy: 3 people
In addition to the basic amenities Premium Family Room features:
· 52 sq. m
· Hotel area, garden or pool view
· Maximum occupancy: 4 people
· King size bed and a bunk bed for children
In addition to the basic amenities Premium Suite features:
· 70 sq. m
· Hotel area, garden or pool view
· Maximum occupancy: 2 people
· Separate living room
· Meridian
· Nespresso capsule coffee machine
In addition to the basic amenities Bungalow features:
· 45 sq. m
· Sea view
· Maximum occupancy: 2 people
· Furnished terrace with sun loungers
CHANGES OF THE LIST AND TERMS OF PROVIDED SERVICES
· In Tunisian hotels the Open Space service (serving the clients outdoors) is usually provided from 01/06 till 30/09. The actual schedule correlates with weather conditions.
· The mandatory air conditioning period in Tunisia lasts from 15/06 to 15/09.
· The hotel reserves the right to change the list and terms of provided services before the start of the season, and even during the season, in accordance with current circumstances if these circumstances don’t affect the conditions of tourists’ stay significantly.
TOURIST TAX
· According to the law of the Tunisian Republic which came into force on December 8, 2017, tourists traveling to Tunisia must pay a hotel tax on arrival to the hotel.
· The tax is 3 TND per person per night in four- and five-star hotels, 2 TND per person per night in three-star hotels, and 1 TND per person per night in two-star hotels.
· The maximum number of nights the tax can be charged is seven, so customers staying longer than seven nights will only be charged for the first seven nights of their stay. If tourists stay in a hotel for less than a week, they pay only for the actual number of nights.
· Children under 12 are exempt from paying the tax. If a child turns 12 in the first week of a hotel stay, from that moment the tax is charged for the number of nights remaining till the end of that week.







