2023 ULTRA ALL INCLUSIVE CONSEPT

FOOD PROGRAM		TIME		PLACE		MENU
Breakfast 		07:00 - 10:00	Restaurant	Buffet
Late Breakfast		10:00 - 10:30	Restaurant	Buffet
Pancake			11:00 - 16:00	Pool Bar		Variety of pancakes
Snack			12:00 - 14:00	Beach Bar	Fast food, salads, fruits
Snack			12:00 - 15:00	Pool Bar		Fast food 
Lunch			12:30 - 14:00	Restaurant	Buffet
Lokum Patisserie		14:00 - 18:00	Lokum Patisserie	Cakes and cookies, Waffle 15:00-17:00
Coffee time		16:00 - 17:00	Beach Bar	Cookies
Dinner			18:30 - 21:00	Restaurant	Buffet
Dinner			19:00 - 21:00	La Cucina Ala Carte	International kitchen (+6 years, open between 15.05-15.10)
Midnight Snack		22:00 - 07:00	Bistro Bar	Snacks, fruits und cookies

BEVERAGE SERVICE	TIME		PLACE		MENU
Table Service		12:30 - 14:00	Restaurant	Local alcoholic beverages, soft & hot drinks 
Table Service		18:30 - 21:00	Restaurant	Local alcoholic beverages, soft & hot drinks
Self Service		14:00 - 18:00	Lokum Patisserie	Soft & hot drinks
[bookmark: _Hlk109652515]Self Service		08:30 - 24:00	Lobby Bar	Local and some import alcoholic beverages, soft & hot drinks
Self Service		09:30 - 24:00	Pool Bar		Local alcoholic beverages, soft & hot drinks
Self Service		09:30 - 18:00	Beach Bar	Rakı, Beer, Wine, soft & hot drinks
Self Service		10:00 - 24:00	Terrace Bar	Local and some import alcoholic beverages, soft & hot drinks
Table Service 		19:00 - 21:00	La Cucina Ala Carte Local and some import alcoholic beverages, soft & hot drinks
Self Service		23:30 - 01:00	Disco Bar 	Local and some import alcoholic beverages, soft drinks
Self Service		22:00 - 08:30	Bistro Bar	Local and some import alcoholic beverages, soft & hot drinks

TO THE ATTENTION OF OUR GUESTS
· In case of emergency please call the reception (Tel: 700).			
· C/out time is 12.00 on your departure day.
· At SPA center sauna and Turkish hamam is free, all other services are subject to charge.
· Mini bar is filled with soft drinks  and spring water each day.	
· It is recommended not to bring valuable materials like handy, money, etc. to pool or sea area. Hotel cannot be hold responsible for any lost valuables.
· All kinds of beverages are served by glass. There is no bottle service.
· There is no alcohol service for children under 18 years old.
· Hotel guests under 16 years old area not accepted at the disco.
· Air condition stops when your balcony door is open.
· We have a free Safe in the rooms for your valuables.
· Ice cream available at lunch and dinner.
· Towels and linens renewed three times a week.
· Management has right to change the place & times of services of Restaurants & Bars.
· For a la carte restaurant reservations, please contact guest relations’ desk one day in advance between 09:00 – 11:00 (if capacity is available).
· For security reasons there are video surveillance cameras at all public areas.
· Supply of import drinks may vary depending on import and supply situation.	

SERVİCES SUBJECT TO CHARGE
· Import drinks that are not included in the A.İ. concept, fresh fruit juices, laundry, telephone, watersports (private firm).
· You can get your beach towel cards and exchange coupons from the reception with which you can get two fresh beach towels per week. In case you need to change your towels more often, the washing fee is 0,50 € / towel.	
· If you wish to keep using your room on your day of departure (depending on the room availability), late C/out prices are as follows: 12:00 - 15:00 h 20,- €		12:00 - 18:00 h 30,- €		12:00 - 21:00 h 40,- €			
· 24 hours medical service is available. The Doctor visits twice a day for half an hour. Please inform about the examination fee.
· In case of room card loss, 10,- € will be charged.
