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IMPORTANT TO KNOW
Check-In & Check-Out 
• Check-in is at 14:00 and Check Out is at 12:00 midday. 
• Please leave your luggage outside your room and our
  Concierge team will collect them and bring them to
  reception. 
• You must return your key card at check out. 
• Your key card will stop working at noon on departure
  day. 
• For late checkout, get it reactivated at reception
  before noon.
• Please check availability and prices with our
  reception team one day prior to departure.

Services not included in the All-Inclusive Concept
(Extra Charge)
• Selected alcohol, Energy drinks, Shisha, Cigar, Phone,
  Fax, Laundry service &Shops, Massage,Spa Treatments,
  medical services, Limousine service

Laundry Service 
• All rooms are provided with laundry bags and price lists
  (price is per item)

SAFE BOX
• Place all valuables inside room safe
• Usage instructions are displayed on the safe box door
• Hotel is not responsible for any personal items kept out
  of the safe box

Fitness Centre:
• It is not permitted for children under the age of 16 to
  enter or use the Spa/Fitness Facilities. 
• The Fitness center do not take any responsibility for the
  loss of personal belongings, valuable items or money left
  unattended.

ACTIVITIES
Fitness Centre
Open daily from 07:00 –19.00

Dress code
• Required in the hotel resturants and outlets in
   the evening.
•  We highly recommend all our guests to wear sea-
   shoes. 

Information Channel 
• You will find all useful information, Room service
  menu and upcoming events on IPTV with few
  functions.

NB:
• Kindly note that our rooms are non-smoking
  rooms. 
• Smoking of tobacco is permitted on terrace or
  balcony only. 
• Smoking shisha in the room, balcony or terrace is
  not permitted. 

• Any outside guests visiting the hotel will pay a fee
  according to the hotel price list. 
• Kindly contact reception or Guest Relation for any
  information or assistance
• opening and closing times of hotel facilities can
  be change at any time through PICKALBATROS
  Management and are subject to hotel availability
  and weather condition.



BEVERAGES
ALL KINDS OF DRINKS 

 Lobby Bar 24 hours All Day Long
 Irish pub from 18:00 to 00:00 
 Entertainment Pool Bar from 09:00 to Sunset

         ( Snacks 11:00 to 17:00 )
Panorama Bar from 10:00 am to 02:00 am
 Beach Bar from 08:00 am to Sunset

       ( Snacks 11:00 to 16:00 )

ICE CREAM
Turquoise Main Restaurant 

        from 12:30 to 14:30
        from 18:30 - 21:30 

       
NB:

Mini bar in the room stocked free of charge
daily ( Soft Drinks )

MEALS
BREAKFAST
• Turquoise Buffet Resturant: from 07:00 to 10:00

LATE BREAKFAST
• Turquoise Buffet Resturant: from 10:00 to 11:00

LUNCH
•  Turquoise Buffet Resturant :  from 12:30 to 14:30

DINNER
• Turquoise Buffet Resturant: from 18:30 to 21:30
A LA CARTE RESTURANTS
• Lalezar - Turkish from 19:00 to 22:00
• Asian - Far East from 19:00 to 22:00
• Duccio - Italian from 19:00 to 22:00

LATE DINNER
•  Turquoise Buffet Resturant: from 23:00 to 02:00

NB:
• Reservations in a la carte restaurants can be arranged
   with Guest Relations from 09:00 until 12:00.
• Reservations are subject to availability and must be
  made one day in advance.
• Please ensure you attend your reservation on time,
  any delay of 20 minutes or more will result in your
  reservation being cancelled.

NB:
Dress code – smart casual – no sportswear, sports
shorts, flip-flops. 

TELEPHONE:
+20 69 3604 200 

EMAIL:
• SALES_SHARM@PICKALBATROS.COM

CONTACT

Light Daily and evening activities are
available with our Entertainment Team 
please check the information board for
further information. 

ENTERTAINMENT


