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Dear Valued Guest,

Thank you for choosing our resort for your holiday! We are delighted to provide you with exceptional
service and facilities to ensure your comfort.

Download Our App: Scan the QR code to download our app. Here you can make reservations for our a la
carte restaurants and find more information about our resort.

Dining Hours

Breakfast 07:00 —10.00
Lunch 12:30-14:30 Royal Restaurant
Dinner 18:30-21.00
Pastries 09:00 - 00.00 - Terrace Bar

Ice Cream 10:00-17:00 - At Royal Bar

Burger sandwiches and fries 12:30-16:00 - Sunrise Restaurant
Shawarma and fries 12:30-16:00 - Shawarma Corner —Aqua Park Snacks
Pizza & Pasta 12:00 - 21:00 - Lake view

3 A La Carte Restaurants :

Reservation: Via our app for the next available days.

Usage: Each a la carte restaurant. (Once per stay for Fish Market & unlimited use for Oriental
and Camello Italian)

Operating Hours: Camello & fish market 12:30 — 15:30 and 18:30 —21:30
Oriental 18:30-21:30
Charges: Non-alcoholic and alcoholic beverages included; beer and wine extra charge.

Fish Market (Once per Stay): $15 per person, $5 for children’s menu (non-refundable).- Lunch
(12.30:15.30) & dinner from 18.30 till 21.30

Camello Italian (Unlimited use with prior reservation): Lunch (12.30 :15.30) & dinner from 18.30
till 21.30

Oriental Restaurant (Unlimited use with prior reservation): Dinner from 18.30 till 21.30

Dining Pub - Extra Charge: from 18.30 — 00.00

Beverages

Royal beach Bar 10:00 - 18:00 Ultra All-Inclusive
Lobby Bar 10:00 — 00:00 (All-Inclusive) 24 hours
Slide Pool Bar 10:00 - 18:00 All-Inclusive
Sunrise Beach Bar 10:00 —18:00 All-Inclusive

Terrace Bar 09:00 - 00:00 All-Inclusive
Sunset Pool Bar 10:00 —18:00 All-Inclusive
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Ultra All-Inclusive Drinks:
e Local cocktails, spirits, beer, soft drinks, juices, tea, herbs, American Coffee, Nescafé, cappuccino.

Additional Charges:
e  Wine served only at main restaurants during Lunch and Dinner.
e 20% discount on local wine bottles outside meal times.
e Extra charges for fresh juices, fruit, waffles, popcorn, and ice cream.

Entertainment & Sports

Beach Area 10:00 —12:30, 15:00 - 16:30 Beach Area Free
Aqua Park Area 10:30-12:00, 14:30 - 16:00 Aqua Park Free
Kids Club 10:00 - 12:30, 15:00 — 16:30 Kids Club Free
Mini Disco 20:30 Theater/Terrace Disco Free
Show Time 21:30 Theater/Terrace Disco Free
Disco 23:30-02:00 Terrace Grotto Free
Tennis Court 08:00 — Sunset Tennis Court Extra charge
Ping Pong 08:00 — Sunset Aqua Park/Kids Club Free
Billiards - Sport Bar Extra charge
Gym 10:00 - 19:00 SPA Center Free
Aqua Park Slides 10:00 - 12:00, 15:00 - 17:00 Aqua Park Free

Pool & Sea Swimming: Available from 08:00 — 18:00

Wi-Fi
o  Free WI-FI. Login and password to enter the Royal WI-FI receive at the reception

Message
e Reservation for free massage in SPA (15 min) as a complimentary from the hotel one time per
stay.
Room Amenities
e Daily: complimentary bottle of mineral water and tea/coffee facilities.
e Room Service: Available 24 hours upon request (charges apply).
Iron Service: Available for 1 hour upon request (order from reception).
Fruit basket and soft mini bar one time per stay as compliment from the hotel
Kettle, Tea & Coffee-making facilities

VIP supplies (bathrobes, slippers)
Hammock in Terrace or balcony

Check-Out Time:
e Standard Check-Out: 14:00
e Late Check-Out Charges:
o Till 16:00: $30
o Till 18:00: $40
o Till 20:00: $50
e Please return your room key and towel cards before 12:00 to the reception desk.

Additional Information:
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e  Children must be supervised by an adult at all times.
e  For more information, contact the front desk (extension 1) or guest relations (extension 2).
e To call room-to-room, press 7 + room number.



