
 

 

 

 

 

All-Inclusive Summer 2024 
All-inclusive 4* family hotel with mature gardens 
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Overview 

Mitsis Bali Paradise is a peaceful Family Hotel in Bali Crete, built on the foot of Mountain Thalos, only a 3-minute 

walk from a crystal-clear sandy beach. It is located south-east of the island of Crete, 30 km from the lively town of 

Rethymnon, which can be reached within 30 min by the local bus or taxi. Mitsis Bali Paradise is one of the most well-

known 4* all-inclusive hotels in Crete. Located on the island's north coast in the picturesque village of Bali, it offers 

238 sea and garden view rooms, one main restaurant and a Cretan à la carte restaurant, two swimming pools, kids’ 

waterslides and a playground and a rich recreation programme from day to night. 



 

 

 

 

 

 

Bali is a popular destination not only for families but also for solo travellers or groups of friends. The ideal location, 

within a walking distance of the beach, cafeterias and supermarkets compose an amazing holiday scenery.

Accommodation

All 238 rooms of 6 different types surrounded by profuse gardens are built in the Main Building and around it in three 

separate Bungalow Style buildings. The majority have got sea or garden views from their terrace or balcony. The friendly 

and relaxed atmosphere makes this property an ideal choice for everyone. All rooms are offering WI-FI internet access 

free of charge. 

Restaurants & Bars 

The Panorama restaurant offers a breathtaking view of Bali's gulf and mountains with a terrace surrounded 

by splendid gardens. All meals are served in extensive hot and cold buffets presenting tempting local and 

international specialties, with live show cooking daily. 

 

Early breakfast: 06:00 - 07:00 (on request) 

Breakfast time: 07:00 - 10:00 

Lunch: 12:30 - 14:30 

Dinner: 18:30 - 21:30 

Elia restaurant is located in a cosy private spot, in the heart of the hotel surrounded by olive trees. It offers a  

variety of local freshly homemade specialities prepared on-site and provides an authentic taste experience in  

the heart of Crete. 

Operating hours:  18:30 - 21:30 

Table reservation: required (upon availability) 



 

 

 

 

 

Dinner dress code  Island chic: shorts, flip flops and sleeveless tops are not allowed. (Long smart shorts are 

accepted).  

 

Next to the Main Bar, this place serves succulent snacks such as pies, cakes and fruits equally matching the 

varied Buffet offerings of the Main restaurant. 

Opening hours:  10:00-11:00 & 16:00–17:00 

Located at the Lobby area and overlooking the main swimming pool and offers alcoholic and non-alcoholic 

drinks, draught beer, house wine, cold and hot beverages and cocktails. The right place to relax and enjoy a 

drink with a spectacular view to the sea and the mountains of Bali. 

Opening hours: 18:00-01:00 

Located between the 2 main swimming pools and offer coffee, juices, soft drinks, draught beer, house wine, 

local alcoholic drinks and cocktails during the daily animation program. 

Opening hours: 10:00-18:00 

Located to our beach section and offers coffee, juices, soft drinks, draught beer, house wine, ice cream and a 

variety of delicious snacks during the day from 12.00-16.00 

Opening hours: 10:00-18:00 

All-inclusive offerings  

Anniversary, Birthday & Honeymoon packages  

International spirits 

Special diet meals upon request (gluten free, lactose free etc.) 

Vegetarian option 

Recreation: Sports & Entertainment 

A variety of facilities for the whole family are available. Built with families in mind, it offers a wide range of free sports 

and recreational facilities within the hotel’s grounds.  

2 outdoors swimming pools with fresh water  

1 outdoor children’s pool with fresh  

1 waterpark with 3 slides from 6 years old and up to 1,20 meters heigh  

Sun beds and umbrellas around the pools and the beach free of charge 

1 daylighted tennis courts with soft surface  



 

 

 

 

 

Outdoor Gym  

Table Tennis 

Boccia 

Wi-Fi dedicated internet access 4MBPs/user in all hotel areas and rooms (free of charge) 

Water-sports centre with water-skiing, paragliding, rings, banana boat and Jet Ski (at extra charge)

For Our Little Ones 

1 outdoor children’s pool with fresh water 

Waterslide Park from 6 years old and up to 1,20 meters heigh 

Kid’s club  

Playground   

Teens club (July-August) 

Baby cot (on request) 

Highchairs at all restaurants available 



 

Hotel Description 2024 

• • •

•

• • •  

Address  

Bali – Réthymnon - Crète - Greece 

Post Code :  740 57 

Longitude :  +24° 78' 23.47"  

Latitude:  +35° 40' 80.62"   

Tel.:  +30 28340 94253 

E-mail:  baliparadise.info@mitsis.com & baliparadise.res@mitsis.com  

Website:  www.mitsis.com 

Accommodation 

117 Twin Garden View 

30 Twin Side Sea View 

37                     Twin Sea View           

30 Quadruple Garden View 

16 Family Garden View 

7 Junior Suite Garden View 

Twin room surface 23 m2 

Quadruple room surface 29 m2 

Family room surface 33 m2 

Junior suite surface 37 m2 

Room Comfortable Facilities 

Air-conditioning with individual control / Heating 

Bathroom floor covering: Tiles 

Bathroom with bathtub/shower 

Direct dial telephone  

Fridge 

mailto:baliparadise.info@mitsis.com
mailto:baliparadise.res@mitsis.com
http://www.mitsis.com/


 

Furnished balcony or terrace 

Laundry service (at extra charge)  

Νew beds and mattresses in all rooms 

Room furniture: bedside table, boudoir with mirror, coffee table, luggage rack, waste bin 

Safe deposit box (free of charge) 

Satellite TV 

Sea or garden views 

Twin/double beds 

Wi-Fi internet access 4MBPs/user (free of charge)  

Coffee & Tea making facilities 

Bottle of Water upon arrival 

All the above + 

2 more beds (4 in total)  

All the above + 

2 more beds (4 in total)  

Partition for extra privacy 

All the above + 

Sofa that can be turned into 2 beds (4 beds in total)  

Extra Air Condition 

Extra TV 

Coffee Table 

Furnished Veranda 

Bathroom Amenities 

Bathroom amenities (soap, shampoo, shower gel) 

Hairdryer 

Food & Beverage Facilities 

The Panorama restaurant offers a breathtaking view of Bali's gulf and mountains with a terrace surrounded 

by splendid gardens. All meals are served in extensive hot and cold buffets presenting tempting local and 

international specialties, with live show cooking daily. 

 

Early breakfast: 06:00 - 07:00 (on request) 

Breakfast time: 07:00 - 10:00 

Lunch: 12:30 - 14:30 

Dinner: 18:30 - 21:30 



 

 

Elia restaurant is located in a cosy private spot, in the heart of the hotel surrounded by olive trees. It offers a  

variety of local freshly homemade specialities prepared on-site and provides an authentic taste experience in  

the heart of Crete. 

Operating hours:  18:30 - 21:30 

Table reservation: required (upon availability) 

Dinner dress code  Island chic: shorts, flip flops and sleeveless tops are not allowed. (Long smart shorts are 

accepted). 

 

Next to the Main Bar, this place serves succulent snacks such as pies, cakes and fruits equally matching the 

varied Buffet offerings of the Main restaurant. 

Opening hours:  10:00-11:00 & 16:00–17:00 

Located at the Lobby area and overlooking the main swimming pool and offers alcoholic and non-alcoholic 

drinks, draught beer, house wine, cold and hot beverages and cocktails. The right place to relax and enjoy a 

drink with a spectacular view to the sea and the mountains of Bali. 

Opening hours: 18:00-01:00 

Located between the 2 main swimming pools and offer coffee, juices, soft drinks, draught beer, house wine, 

local alcoholic drinks and cocktails during the daily animation program. 

Opening hours: 10:00-18:00 

Located to our beach section and offers coffee, juices, soft drinks, draught beer, house wine, ice cream and a 

variety of delicious snacks during the day from 12.00-16.00 

Opening hours: 10:00-18:00 

All-inclusive offerings  

Anniversary, Birthday & Honeymoon packages  

International spirits 

Daily Snacks from 10.00-11.00 & 16.00-17.00 at the Lobby bar 

Special diet meals upon request (gluten free, lactose free etc.) 

Vegetarian options 

Recreation: Sports & Entertainment 

2 outdoors swimming pools with fresh water 

1 outdoor children’s pool with fresh water 

1 waterpark with 3 slides from 6 years old and up to 1,20 meters heigh 

Sun beds and umbrellas around the pools and the beach free of charge 



 

1 daylighted tennis courts with soft surface  

Billiards (at extra charge) 

Diving Centre (at extra charge) 

Playroom  

Boccia 

Table Tennis 

Outdoor Gym  

Discover your most refreshed self at our Wellness Centre! Aesthetically simple and serene features body and 

face treatments crafted around the individual according to the most advanced practices. Our wellness 

professionals and skilled practitioners will suggest the appropriate beauty treatments and excellent products 

tailored to your specific needs.  

 

Hammam – Sauna, Face & Body Massage, Deep Tissue Massage, Pregnancy Massage, Candle Massage, 

Couple’s Massage, Feet & Legs Massage, Kid's Massage, Body Scrub, Aloe Vera Body Care, Revitalizing Facial, 

Hydration Facial 

For Our Little Ones 

1 outdoor children’s pool with fresh water 

Waterslide Park from 6 years old and up to 1,20 meters heigh 

Kid’s club  

Playground    

Teens club (July-August) 

Baby cot (on request) 

Highchairs at all restaurants available 

 
Hotel Facilities & Services (A-Z) 

Amphitheatre (outdoor) 

Beach towels (with deposit) 

Bilingual team 

Car rentals (at extra charge) 

Cots in the room (free of charge) 

Daily bus services to/from Heraklion - Rethymnon & Ag. Nikolaos (at extra charge) 

Florist on call 

Jewellery shop 

Lifeguard by the pools and beach from 10.00 to 18.00 daily 

Mini Market - Souvenir Shop 

Outdoor parking area within the hotel premises (free of charge) 



 

Security 24h 

Taxi service (upon request) 

Wi-Fi dedicated internet access 4MBPs/user in all hotel areas and rooms (free of charge) 

ATM machine at the Lobby 

Wake Up service. 

TV Corner 

Self Service Laundry Room 

Medical Cover- Doctor on call 24h 

Reception Services 24h 

Transfers (at extra charge)  

Internet and Games corner within the hotel premises at extra charge 

Lifts in the main building 

American Express, Eurocard, Mastercard, Visa 

Greek, English, French, German, Polish 

Additional overnight tax of €7 per room will be collected upon arrival at the check-in (subject 
to government policy). 
 

Other Information 

Year of operation:    1989 

Beach:  sandy  

Heraklion Airport:  52 km  

Chania Airport: 102 km 

Chania City                  96 km 

Rethymnon City: 30 km 

Heraklion City:  47 km 

Heraklion Port:  49 km 

Beach:  200 m 

Official rating: 4-star  

Green Key  

Greek Breakfast 
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