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MANDARIN RESORT
Mandarin Resort

Mandarin resort Zanzibar is located on the southern coast of Zanzibar at
Kizimkazi. It is known for its beautiful beaches,
crystal-clear waters, and diverse marine life.
Kizimkazi is a hidden gem that is waiting to be
discovered by travellers seeking a unique and
authentic experience.

Kizimkazi is a great place to relax and enjoy
the natural beauty of Zanzibar. There are
several beautiful beaches in the area. You can
also go swimming, snorkelling, and diving in
the clear waters off the coast of Kizimkazi.

Popular amenities
« Pool
« Breakfast included
« Parking included
o Free WiFi
e TV
o Restaurant
« Air conditioning
« Business services

o Bar
« Boutique
o Laundry

« Room service
« Housekeeping

Rooms

All the 21 spacious rooms at Mandarin resort
are air-conditioned, Flat Screen TV, Mini
Fridge, Telephone and feature an en-suite
bathroom, a balcony or terrace, a seating area
and a safe. The rooms are decorated with a
blend of African and Arabian décor. In the
bathroom you will find a shower, a toilet and a hairdryer. All the rooms are
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located in our lush gardens and most rooms boast an ocean view,

providing a tranquil and peaceful atmosphere.
. Standard Room size: 40 m?
« Deluxe Room size: 60 m?
« Family Room size: 70 m?
« Luxury Room size: 60 m?

« Shower Area

« Toilet
o Flat Screen TV
« Hair Dryer

« Mini Fridge (Additional Charge)
« Telephone

o Wi-Fi

« Safe

« Air Conditioning

Top family friendly amenities
« Extra beds/cribs

Internet
« Available Free WiFi

Parking and transportation
o 24-hour roundtrip airport shuttle on request for a surcharge
« Free self parking on site
Food and drink
« Free buffet breakfast available daily
« A bar/lounge
o A restaurant
o Couples/private dining
Restaurants on site
« Beach Restaurant Mandarin
Things to do
« Fishing
o Outdoor pool
Family friendly
o Freecrib
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« In-room refrigerator
.« TV
o Laundry facilities
o Outdoor pool
« Rollaway/extra bed (surcharge)
Conveniences
o Laundry facilities
 Limited-hour front desk
o Lockers
« Luggage storage
« Water dispenser
Guest services
« Daily housekeeping
« Dry cleaning/laundry service
« Multilingual staff
« Tour and ticket assistance
Business services
« Business center
« Conference center
« Meeting room
Outdoors
« Beach loungers
« Beach umbrellas
« Direct access to a private beach
« Garden
« Picnic area
« Pool loungers
o Pool umbrellas
o Terrace
More
« Designated smoking areas
« Renovated entire property — Sep. 2023

We invite you to come and experience the soul of Africa at our hotel. You
will be surrounded by the beauty of nature, the warmth of the people, and
the rich culture of this continent. Have a relaxing and enjoyable vacation.
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All- Inclusive concept:

All- inclusive - bracelet

On arrival, you receive an all —inclusive bracelet. Please wear it during your stay. This will make it easier for our staff to recognize
you as a hotel guest.

TOWELS CARDS
Towels are available at beach/pool towels center. Please keep the card with you and return it upon check — out to the reception, In
case of its loss you will be charged 20S per card. Thank you for your understanding.

Food & Beverages Outlets:

Our all-Inclusive offer includes mineral water, soft drinks, filter coffee/tea, local spirits and local beers at the open bars all served by
individual glass.

Not included: - beverages are fresh juice, special coffee (espresso, cappuccino, blended coffee) all imported alcohol and wines, local
champagne and wines by bottle.

Local wines are served by individually glass ONLY during lunch and dinner at the restaurant.

MEALS
Meals Restaurants Opening hours All Inclusive
(A1)

Breakfast Mandarin Restaurant From 08: Till 10:00 Al

(Buffet)
Lunch Mandarin Restaurant From 12:30 Till 14:30 Al

(set menu)
Dinner Mandarin Restaurant From 19:00 Till 22:00 Al

(set menu)
Bar Mandarin Bar From 10:00- 22:00 | Al

Fresh juice, special coffee ( espresso, cappuccino, blended coffee) all imported alcohol and wines, local champagne and wines by
bottle to be served against extra charge.
PLEASE DON’T TAKE THE FOOD OUT FROM THE RESTAURANT DUE TO HYGENIC REASON!

DRESS CODE
Men are requested to wear at least a knee length of shorts and short sleeved shirt/T-shirt. In general, no swimwear is allowed in
restaurant/no beach towels.

MINI BAR
One bottle of water per room free of charge daily / soft minibar for an extra charge — for more information please contact reception.

TV

Satellite TV with an international variety of programs available in your room.

IRON/ BABY COAT/ PILLOWS
Upon guests request free of charge, please dial the reception for more information.

ELECTRICTY/ VOLTAGE/ POWER SAVER
The voltage at the hotel is 220V. When you enter the room, please if you need an adaptor for your electrical equipment please
contact the reception.

SAFETY

The safe box is in the room free of charge/ check the room and terrace doors before you leave the room.
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PLEASE NOTE: THE HOTEL CAN NOT BE HELD RESPONSIBLE FOR ANY VALUABLE LEFT IN THE ROOM. POOL

The pools —including the relaxing pool — can be used from 8:00 till 17:00.

ENTERTAINMENT AND SPORTS

ANIMATION TEAM is here to entertain you on daily basis in the opening area and in the evenings with their daily program. Check
the information board at the main swimming pool.

GENERAL INFORMATION ABOUT THE RESORT:

RECEPTION/ LOBY:

Working hours- 24/7

Check in time- 2:00pm

Early check- in time- against extra charge (according to the hotel availability)
Check out time- 12pm

Late check- out against extra charge (according to the hotel availability)

SHUTTLE BUS — With booking in advance at the reception against charge.

OPERATOR SERVICE — Wake up calls/ breakfast box in advance.

INTERNET is available free of charge at the lobby, and against charge in the rooms and the restaurant.

TAXI SERVICE - For extra charge / booking in advance available in the lobby.

BEAUTY SALON - For extra charge / booking in advance in the salon directly. It is situated next to the swimming pool.

DOCTOR SERVICE — Doctor is available on call 24/7 (for extra charge) 000
For emergencies please call reception

ROOM SERVICE
Any extra food or beverages in room will be on extra charge upon request.

LAUNDRY SERVICE
Laundry service is available at the hotel. Price list an collection schedule are available in the room. Please contact
reception for a Laundry bag (000)

FAMILY SERVICE for all family with kids — ONE FULL LAUNDRY BAG FOR 15$ ONLY.

SHOPPING MALL
We have shopping boutique at the hotel —in the lobby area.

DIVE CENTRE / AQUA CENTRE / MASSAGE AREA / for an extra charge are located on the beach.
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