[image: ]

	HOTEL INFORMATION

	Name of the Hotel :
	Xeno Eftalia Resort

	Official Category :
	4 Star

	Catalog Category :
	4 Star

	Hotel Concept :
	Ultra All Inclusive

	Total Area :
	17.000 M2


	CONTACT INFORMATION

	Addresse :
	Konaklı Mah. 204 Sok. No:2         Konaklı/Alanya/Antalya 07400

	Telefon :
	0090 242 565 03 93

	Fax :
	0090 242 565 03 99

	Web Address :
	www.xenohotels.com

	E-Mail :
	eftaliaresort@xenohotels.com

	Guest Relations :
	eftaliaresort@xenohotels.com

	DISTANCE AND TRANSPORT

	Konaklı City Center :
	1 km

	Alanya City Center :
	12 km

	Airport Alanya Gazipasa :
	45 km

	Airport Antalya :
	110 km

	Antalya City Center :
	120 km

	Beach :
	500 m

	Pets :
	Pets are not allowed

	Spoken Languages :
	Turkish, English, German, Russian,



Safe Tourism Certificate *
The Following Credit Cards Are Accepted
Visa, Mastercard


	ROOMS

	CHECK IN : 14:00 and CHECK OUT : 12:00

	Total Room :
	325

	Room Types & Specifications
	Capacıty

	Standart Room
	255
	26 m2
	1 Bedroom, 1 Bathroom,( Shower Cabin), 1 WC , 1 Double Bed, 1 Single Bed, 1 Sofa or 2 Single Bed , 1 Sofa,  Air Condition ,  LCD TV , 1 Balcony
	Max 2+2 , 3+1 

	Family Room A
	40
	38 m2
	1 Bedroom, 1 Living-Room (1 Double Bed – 2 Single Bed , 2 Sofa), 1 Bathroom (Shower Cabin) , 1 WC , 2 Air Condition , 1 LCD TV only in the living room , 1 Balcony
	Max 2+2 , 3+1 or 4

	Family Room B
	26
	55 m2
	2 Bedrooms, 1 Living Room ( 1 Double Bed , 4 Single Bed  – 2 Sofa or 1Double Bed , 2 Single Bed , 2 Sofa) ,1 Bathroom (Shower Cabin), 1 WC, 2 Air Condition only in Bedrooms, 1  LCD TV only in the living room , 2 Balcony
	Max 4+2 ,2+4 ,3+3 or 6 adult

	Disabled Room
ON FIRST FLOOR
	2 Fam A
	38 m2
	1 Bedroom, 1 Living-Room (1 Double Bed – 2 Single Bed , 2 Sofa), 1 Bathroom (Shower Cabin) , 1 WC , 2 Air Condition , 1 LCD TV only in the living room , 1 Balcony
	Max 2+2 , 3+1 or 4

	Disabled Room
ON FIRST FLOOR
	2 Fam B
	55 m2
	2 Bedrooms, 1 Living Room ( 1 Double Bed , 4 Single Bed  – 2 Sofa or 1Double Bed , 2 Single Bed , 2 Sofa) ,1 Bathroom (Shower Cabin), 1 WC, 2 Air Condition only in Bedrooms, 1  LCD TV only in the living room , 2 Balcony
	Max 4+2 ,2+4 ,3+3 or 6 adult

	Specifications of the Rooms
	· Split Air Conditioning
· Telephone
· Satellite TV
· Mini Bar
· Balcony
· Hair Dryer
· Tiled Floor
· Safe Box
· 220 V (electric)
· Soap and Shampoo
· Room cleaning everyday
· Towels and linen are changed twice a week





	FACILITIES & ACTIVITIES

	Facilities

	Swimming Pools & Aqua Park :
	Total 3 Outdoor Pools (1 of them is with Slides)
1 Indoor Adult Pool
2 Children's Pools (1 Indoor / 1 outdoor )
Indoor pool will be open according tot he  weather conditions at the beginning of the season and at the end of the season.
Aquapark is open everyday from 10:00 to 12:00 and from 14:00 to 16:00

	Conference Rooms :
	2 conference rooms 
Salon 1 is 100m2, Salon 2 is 150 m2

	FREE ACTIVITIES

	Disco Entry is free. (All Drinks Are Extra)
	Mini Football Field  ( 10:00 – 22:00 )

	Conference Rooms
	

	Aqua Park and 10:00 to 12:00 and from 14:30 to 16:30
	Beach & Pool Towels With deposite

	Ice Cream
	Safe Box

	Sauna, Turkish Bath
	Turkish Coffee

	Patisserie
	Birthday Celebraiting

	Animation Activities
	Table Tennis

	Minibar (On arrival only  filled with Juice, Coca-Cola, Fanta and Mineral water just once a time.
Water refilling everyday.
	Beach Volley

	Fitness Centr
	Darts

	Sunbeds & umbrellas
	Children’s Playground

	Mini Club ( 04-11 AGES )
	Birthday and Honeymoon celebration

	Animation , Game Room and Spa Center working dates on 01.05.2021 - 30.10.2021

	WITH PAYMENT ACTIVITIES

	· Massage and Peeling services in SPA Centre
· Wi-Fi (JUST IN LOBBY FREE)
· Doctor
· Play Room
· Shisha Service
· Car Rental
· Beach Towel
· Changing Beach Towels
	· Laundry Service
· Hairdresser & Beaauty Salon
· Telephone, Fax or Photocopy Services
· Selected Cocktails, Import Alcohol
· VIP Transfer
· Shops (Market, Boutique, Jewelery, Acessories, Photo gifts)




	RESTAURANTS & BARS

	Main Restaurants (Open Buffet)
	Service Hours

	Breakfast
Late Breakfast
Lunch
Dinner
Midnight Soup
Mini Breakfast
	07:00-10:00
10:00-10:30
12:30-14:00
19:00-21:00
23:30-01:00
01:00-06:00

	Snacks
	Service Hours

	Snack Bar On The Beach
Snack Bar On The Main Restaurant Terrace
	11:30-16:00
14:30-16:00

	Turkish Pancake (Gözleme) Service
	11:00-16:00

	Patisserie
	11:00-17:00

	Bars / Service Hours
	Note

	Lobby Bar		:	24 Hours
	All Local Drinks With Alcohol And Without Alcohol Are Free. (Beer , Wine , Gin , Rakı , Wisky , Vodka , Some Coctails)   

	Pool Bar		:	10:00 – 17:00
	All Local Drinks With Alcohol And Without Alcohol Are Free. (Beer , Wine , Gin , Rakı , Wisky , Vodka , Some Coctails)   

	Restaurant Bar	:	On Meal Times
	All Local Drinks With Alcohol And Without Alcohol Are Free. (Beer , Wine , Gin , Rakı , Wisky , Vodka , Some Coctails)   

	Beach Bar		:	10:00 – 17:00
	Without Alcohol And Just Beer    

	Coctail Bar		:	19:00 – 23:00
	Some Coctails

	Disco Bar		:	23:30 – 02:00
	All Drinks Are Extra

	Ultra All Inclusive Just Lobby Bar Will Working 24 Hours. All Local Drinks With Alcohol And Without Alcohol Are Free. (Beer , Wine , Gin , Rakı , Wisky , Vodka , Some Coctails). Fresh Juices, All İmported Drinks Are Extra.

	HONEYMOON and BIRTHDAY CELEBRATION

	· HONEYMOON CONSEPT:  Room decoration , fruit and wine
· BIRTHDAY CONSEPT : Fruit and wine , table decoration in restaurant , b,thday cake


HOTEL SERVICE TIMES MAY CHANGE DURING THE SEASON.
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