Concorde El Salam Hotel Sharm El Sheikh 5* Soft fact Sheet  
Concorde Hotel occupies a huge territory which divided in two parts:
Concorde Front Hotel overlooks the Gulf of Aqaba and Tiran Island, while
Concorde Sport Hotel is just across the road 200 m from Concorde Front.
There is shuttle bus available between two hotels for guest convenience - running every 10- 15 minutes, however, within 10 walking minutes you can easily find yourselves at the another part of the hotel.
The hotel is located at White Knight Beach in Sharks Bay, where the house reef is among the best ones in Sharm el Sheikh, from the private terraced beach it is possible to access the sea through a floating jetty. Hotel is just 10 minutes drive from the airport and in 15 km. away from Na’ama Bay (Down Town). 
Accommodation:

Areas Measures:

Front Hotel: 85 000 sq .meters

Sports Hotel: 115 000 sq .meters
Total Hotel is 200 000 sq. meters
 Total rooms in the Hotel – 725
Front Hotel – 423

Sport Hotel -  302

 Front Hotel consists of ;
- 288  Standard Rooms (Pool View, Garden View, Partition Sea View, Front Beach Sea View), of 32 meter square.
- 98 Deluxe Rooms (Garden or Sea View), of 45 meter square
- 32 Family Suites (Pool View only), of 132 meter square.
There are  king size and twin beds, connected rooms and smoking and non smoking rooms .All requests are based on the hotel availability .
- 3 Royal Suits (overlooking Tiran Island and the hotel garden & pool landscaping):

1. Nefertiti Suite  - 380 meter square, located on the top of the Main Lobby in the Front Hotel, with 3 bedrooms: Master King Size Bedroom with separated bathroom – jacuzzi/bide and King Size Bedroom along with bathroom and Twin Room with separated bathroom /bide and separate telephones, living room with plasma TV and dining room along with private fully equipped kitchen. Extra facilities: Battler service, satellite with extra channels , well furniture office room with professional desk: Internet connection, direct telephone line, library, separated entrance equipped with elevator to the Suit. 
2. Cleopatra Suite - 450 meter square, located on the top of the Main Lobby in the Front Hotel with 2 bedrooms: Master King Size Bedroom with separated bathroom – jacuzzi/bide along with twin room and with separate bathroom – Jacuzzi/bide, own Jacuzzi area and the treadmill with the spectacular sea view ,living room with plasma TV and dining room along with private fully equipped kitchen. Extra facilities: Battler service, satellite with extra channels, well furniture office area with professional desk: Internet connection, direct telephone line, separated entrance equipped with elevator to the Suite. 

3. Pharaoh Suite - 250 meter square, located on the top of the Italian restaurant in the Front Hotel with huge terrace overlooking the Red Sea and 4 bedrooms: Master King Size Bedroom with separate bathroom – Jacuzzi /bide along with dressing area and 3 King Size Room with separate bathrooms – shower area/bide, 3 luxury salon areas with plasma TV and dining room for 8 pax along with private fully equipped kitchen. Extra facilities: Battler service, satellite with extra channels, with receiving desk by the entrance : Internet connection, direct telephone line, separated entrance to the Suite. 
 Sport Hotel Consists of ;
- 139 rooms with King bed (pool, lake, garden view),

- 107 rooms with Twin bed (pool, lake, garden view),  

- 56 rooms with Triple bed (lake view). Triple rooms are ground floor and available only at Sport area.

Section (1,2) First & Second Floor are 32 meter square 
Section (3,4) First Floor are 54 meter square & Second Floor are 45 meter square.
In -Room Facilities: 

1.  1 bottle of water  (free during per day for All Inclusive and once upon arrival for the other meal plans)
2. TV with International channels,
3. A/C / individual regulator,

4. Phone with outside line and international line

5. Mini bar (empty, upon request with extra charge)

6. Safe box digital (free)

7. Bathtub or Shower
8. Hairdryer and scales.
Room make up is every day,  linen & towel change upon request. 
Restaurants:

There are 4 restaurants are available at the hotel:
1. The Main Restaurant - "Laguna” in the Front Hotel  with themed  nights from all around the Globe
2. The Main Restaurant in the Sport Hotel called  "Waterfalls Restaurant" displays buffet service with specialties from all over the world with also Kids Buffet available on offer. 
Meal Service Times in the Main Restaurants:

        Breakfast         at 07:00 till 10:30 a.m.

Lunch starts       at 13:00 till 15:00,
Dinner starts      at 18:30 till 21:30.

3. "Flame” (A la Carte) Restaurant by the beach, serves lunch buffet as a part of All Inclusive only for Front Hotel guests and offers extra payable outstanding BBQ a-la carte range for dinner with prior booking. 

Meal Times for “Flame” Restaurant:

Lunch     12:00 till 14:00 (buffet) only for Front Hotel Guests

                                     Dinner    19:00 till 22:00 (a-la carte)
4. "L’Italiano”(A la Carte) Restaurant by the beach is serving continental breakfast and lunch as a part from AI Concept, but dinner is "A la Carte" with prior reservation and guests will be charged according to their orders having 40 % discount on food and beverages except Sunday dinners. Each Sunday there are Buffet Dinners available with no prior booking where food is free of charge but all the beverages are extra chargeable according to the menu.
Meal Times for “L’Italiano” Restaurant:

                                                           Breakfast           at 08:00 till 11:00 a.m.
               Lunch                at 13:00 till 16:00 (buffet)
                    Dinner               at 19:00 till 22:00 (a-la carte)
Guests from both hotels are entitled for using all the outlets of the both hotels apart of the main restaurants – Sport Hotel cannot use Laguna for meals, the same as Front Hotel guests cannot use Waterfalls for their meals. Flame restaurant and Vendome Bar are only for the Front Hotel guests usage. 
Bars:

· All-Inclusive Concept starts at 10:00am until 00:00 midnight, drinks are served by glasses only. 

· Before 10:00 and after 24:00 all orders will be by payment. All international alcoholic beverages are extra chargeable. 

· Fresh juices are not a part of AI and available during the breakfast with extra charge
There are 7 bARars around the property;
1. Beach Bar sea level (09:00 till sunset): 

– Local alcoholic/non-alcoholic beverages
-  Ice cream all the day from  (10:00 till sunset) 

2. Main Pool Bars (Infinity in Front Hotel & Island in Sport Hotel) are open from 09:00 till sunset 

- Local alcoholic/non-alcoholic beverages, hot/cold drinks

- AI lunch is available by Main Pool Bars from 13:00 till 15:00. 
3. Vendome Bar by the beach (AI from 09:00 till 18:00, from 19:00 till 00:00 drinks are extra non  AI and free for AI):
- Local alcoholic/non-alcoholic beverages, hot/cold drinks
4. Piano Bar in the Front Hotel is opened from 09:00 a.m. till 00:00am:

-  Local alcoholic/non-alcoholic beverages, hot/cold drinks 
-  Afternoon tea served from 16:00 till 18:00.. 
5. Lobby Bar in the Sport Hotel is opened from 09:00 a.m. till 00:00am:

-  Local alcoholic/non-alcoholic beverages, hot/cold drinks 

-  Afternoon tea served from 16:00 till 18:00.
6. Aqua Gym Bar by the Aqua Gym Pool in the Front Hotel is opened from 10:00 a.m. till sunset:

- Local alcoholic/non-alcoholic beverages.

Entertainment: 

Evening entertainment runs 7 days a week and performs live music, shows, competitions on the terrace of the main restaurants (Laguna, Waterfalls), L’italiano restaurant terrace, Lobby and Piano bars (piano, guitar music) and in the night club “Normady II” over the night.
Also Daily Animation Activities Program offers:

Aqua Aerobics, Aerobics, Body Tonning, Stretching, Belly Dance & Latino Classes, Water Polo, Water Volleyball, Beach Volleyball, Darts and Boccia with animation instructor, 7 days a week.
Normandy II (Discotheque) open at 23:00 and close at 03:00.(Children under the 18 y.o. are restricted as per local laws.)
Night club is not part of All Inclusive concept and all the drinks are extra charged. 
Sports and Recreation Facilities; ( from 07:00 –21:00)

Sports Hotel: 

Free of charge:
· 3 Tennis Courts (free for the daylight usage only) (equipments with charge)
· Jogging Track
· Multipurpose Court, 

With Cost;
· 2 Squash Courts 

· Horse Riding; 
· Football Pitch (free only with animation team during the daylight) 

Games Room (available at the both hotels) includes: Billiard, Play Station (extra charge), 

Table Tennis, Darts, Chess and other games.

Health & Fitness Center;
Offers following facilities
At No Cost;
· Gymnasium  (Age restrictions under 14 y.o)
· Sauna, (Age restrictions under 12 y.o)

· Steam Room in the Front Hotel (age restrictions under 12 y.o)

· Jacuzzi (age restrictions under 12 y.o)

· Water Slides in the Sport Hotel Pool, 
Sports Hotel guests cannot use the Health Club along with indoor pool in the Front Hotel. 
With Cost;
· Massage & Therapies
· Hairdresser,
· Beauty Shop. 
Children Guidelines: 
There are 2 free Kids Clubs in operation for both hotels:

l. Front Hotel Kids Club – Daily according to kids club program, from 4 years till 12 years old.
2. Sports Hotel Kids Club – Daily according to kids club program, from 4 years till 12 years old.

There are free kids buffets arranged daily at both Main Restaurants on offer in Laguna and  Waterfalls Restaurants.

 Baby Sitting service is available with the extra charge. 
Recreation Facilities: with free umbrellas, sun beds and towels
 Hotel has 5 swimming pools available. (4 of them are heated pools during the winter).

 Front hotel :
· 1 Main Outdoor Infinity pool (unheated in the winter),

· 1 Indoor pool  along with sauna, jacuzzi, steam rooms (Heated Pool for Winter ) only for the Front Hotel guests use, 

· 1 Aqua Gym with Aqua Fitness Equipment inside the water (Heated Pool for Winter), 

· 1 Family Rooms’ Pool (Heated Pool for winter).

In the Sports hotel:
·  Main Outdoor pool with Waterslides (Heated Pool for Winter).
Beach area (coral beach with access to the sea through 14 m. floating jetty) divided on 2 parts – for the Sports Hotel guests and for the Front Hotel guests:
Diving Center: equipment rental, diving courses + license, boat trips (extra charges)
Water Sports Center: jet ski, banana, parachute, boat trips (extra charges)  

Business Center, Internet facilities and Telephone calls: (extra chargeable)

- Computer and Internet facilities,

- Scan,
- Photocopying, 
- Printing,
- Typing, 

- Fax

- International telephone calls through the Operator – 3 USD per 1 minute

Meeting& Conference Rooms: 

There are 5 conference rooms with different capacity around the property:
3 in the Front  (St Tropez, Paris, Cannes) and 1 in the Sport area (Lyon).
