
Elite All-Inclusive Formula 
 

 
Palm & Waves Restaurants (Open buffets) 

Enjoy daily culinary at the Palm & Waves restaurants, offering global 
and local breakfast, lunch, and dinner specialties, complete with live 
cooking stations and themed cuisine nights. 

• Breakfast: from 07:00 till 10:30. 
• Lunch: from 13:00 till 15:00. 
• Dinner: from 18:30 till 22:00. 

Italian restaurant (A la carte) 

Italian Cuisine, Il Pomodoro Restaurant brings you the best of Italy’s beloved and worldwide celebrated dishes in 
their simple, rustic, and elegant nature where the flavors of fresh ingredients and timeless techniques explode onto 
your palate leaving you speechlessly glancing at the awe-inspiring views enjoyed at our beachfront restaurant. 

 Light Lunch: from 14:00 till 16:00. 

 Just for all-inclusive with a minimum 07 nights stay (once per week). 
 Dinner reservations: (At least 48 hours in advance & upon availability). 

From 18:30 to 20:00 (first seat). 
From 20:30 to 22:00 (second seat). 

 
Mexican Restaurant (A la carte) 

Mexican Cuisine, Savor the raw beauty of Mexican cuisine at our beachfront restaurant, which offers cocktails and 
authentic dishes. 

 Light Lunch: from 14:00 till 16:00. 

 Just for all-inclusive with a minimum 07 nights stay (once per week). 
 Dinner reservations: (At least 48 hours in advance & upon availability). 

From 18:30 to 20:00 (first seat). 
From 20:30 to 22:00 (second seat). 

 
Indian (Mumbai) Restaurant (Extra Charge) 

Indian Cuisine, indulge in flavors from the Indian peninsula at Mumbai with specialty items and exquisite cuisine in 

an intimate setting. 

 Lunch: from 13:00 to 15:30. 
 Dinner: from 18:30 to 22:00. 

 
Turkish (Dolma Bahçe) Restaurant (Extra Charge) 

Explore traditional Turkish cuisine at Dolma Bahçe with exquisite dishes from the Levant, Balkan, and 

Mediterranean regions, all against stunning sea views. 

 Lunch: from 13:00 to 15:30. 
 Dinner: from 18:30 to 22:00. 



Bars 

 Lobby Bar 24 hours. 
 Beach Bar: from 09:00 till 17:00 ( winter Time ) from 09:00 till 00:00. 
 Pool Bar: from 09:00 till 17:00. 
 Aqua park Bar: from 10:00 till 17:00 (Late breakfast from 10:30 till 12:00 - Snacks from 13:00 till 17:00). 
 Mermaid Bar (adults only): from 19:00 till 01:00. 
 Sky Bar (Extra Charge): from 13:00 till 01:00. 

Free Entertainment 

 Gym: from 07:00 till 19:00. 
 The tennis court: from 09:00 till 17:00 (Two hours per room per day). 
 Kids club (04 years to 12 years) throughout the day. 

(Winter Time 10:00 till 13:00 & 14:30 till 16:30). 
(Summer Time 09:00 till 12:00 & 15:00 till 17:00). 

• Ice Cream from 12:00 till 17:00. 

Extra Charge Services 

 Floodlights for The tennis court. 
 Babysitter service (upon availability). 
 Limousine & transfer services from/to the airport. 
 Full Mini-bar & room service. 
 Laundry service. 
 Fresh Juices, Turkish coffee and flavored tea. 
 Imported International alcoholic drinks. 
 Clinic/Medical service. 

Additional Information 

 International phone calls (35 EGP per minute). 
 Late check out (upon availability). 
 High-speed Internet in the room. 
 Crazy Waves diving center (Diving-Excursions-Safari). 
 La Perla (SPA, Massage, Sauna and hairdresser). 
 Beach Cabinet. 
 Cotton Candy & Pop Corn. 
 Local phone calls (05 EGP per minute). 

 Bed & Breakfast and Half Board: cold and hot drinks during meals only. 
 Dress code: no beachwear in the lobby area, in keeping with the standards of the hotel and maintaining a pleasant 

atmosphere, Guests are kindly requested to avoid excessive swimwear and wear smart casual in the evening for 
dinner in all our restaurants. 

 Don't hesitate to contact the guest relation team if you have allergies (nuts, seafood, lactose, gluten, etc). 
 All Bars serve all local beverages, including local alcoholic drinks, all the beverages in our outlets are served in 

glasses. 
 No food is allowed around the pool areas. 
 For relaxation at the pools or the beach, please request to put DND (Red flag). 
 Please help us by disabling The DND room button so that our housekeepers can take care of your room while you 

are away. 
Tips for a fantastic holiday: 

 increase your time in the sun gradually and try to rest during the hottest part of the day from 11:00 till 15:00. 
 Apply good sun cream outside and wear a hat to protect against heat and sunstroke. 
 It is possible to burn in the shade when it is cloudy or in the pool, so please take care. 
 The hotel accepts no liability for any valuables not locked in the safe box. 
 Drink plenty of water and avoid alcohol while sunbathing or swimming. 
 Avoid ice in your drinks when you gradually feel very hot and calm. 
 Check in time: from 15:00 & Check out: 12:00. 
 Use bottled water to brush your teeth. 
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