A

SAVOY

— SHARM EL SHEIKH —

E-Class Hard All-Inclusive

Dear Guest, we are delighted to welcome you,
wishing you an enjoyable stay with us.

Please find hereunder your benefits.



(INCLUDED)

Breakfast

e Tirana main restaurant
“International buffet”

o Gazebo

Lunch

e Tirana Restaurant theme
buffet

e Morgana “Turkish cuisine”

Snacks
SAVOY

e Rocky Pool Bar (Snacks
menu & Ice cream)

e Cave Bar (Tea, coffee,
cookies & oriental sweets)

e White Knight Beach Bar

(snacks Menu & Ice cream)

e VIVA MAR “Greek tapas”

Dining (5 restaurants)
SAVOY

e Tirana main restaurant
theme buffet

e Rosmarino (Italian)

e Caligula Hot Rock
(On table cooking)

e Seafood Island
e Morgana “Turkish cuisine”

Beverages

SAVOY BARS
e Rocky Pool Bar
e White Knight Beach Bar

o SafariBar & Terrace
(adults only)

e Cave Bar

Other Privileges

Children
From (4 to 11:99)

e Kids’ club
(for guests from 4 till 8 years old)

e teensclub
(for guests from 8 till 15 years old)

In room services

e Mini-bar on the 2nd day
of arrival filled with water,
beers and soft drinks
(once per stay)

e Daily two small bottles of
mineral water

Sports & activities
e Stretching

e Aqua GYM

e Beach volleyball

e Tennis court use (day light
and your own equipment)
From 8:00am to 5:00pm
(1 hour per stay, minimum length
of stay 7 nights)

® Table tennis

Entertainment

e Evening live music in some
of our restaurants and
lounges

e Spectacular daily shows at
Soho Square stage

e Dancing Fountain Show

e Complimentary entrance

to SOHO House and
Caligula nightclub

Spa & gym

e Unlimited fitness center
access

e Sauna, Jacuzzi and steam
room (once per week for
one hour) prior reservation
isrequired.

N.B:

SPA Reservation is
mandatory.

e SPA and GYM usage
(minimum 16 years old)



(CHARGEABLE)

With a special discount

Lunch
SAVOY
e Seafood Island

e VivaMar
(sunset Aperitivo)

Snacks
SOHO SQUARE

25 % discount on food
and beverage menu

e Cafe Chino

e SOHO House
e Queen Vic

e Ju&Co

Dining (11 restaurants)
SOHO SQUARE

25 % discount on food
and beverage menu

e Bombay (Indian)
e Luxor (Egyptian)
e Mai Thai (Thai)

e L' Entrecote
(Steak House)

e Zen (Chinese)

e Teppanyaki (Japanese)
e Sushi Lounge (Japanese)
o Koutouki (Greek)

e Akuna Matata

e SOHO House
(Continental Dinner)

e Cafe Chino
(Lebanese Coffee shop)

Beverages

SAVOY BARS
e Caligula Nightclub
(Mondays and Fridays)

SOHO SQUARE BARS
25 % discount
e SOHO House

e Salonde the’ (Tea, snacks
& cookies)

e Mandarin Bar

e FontanaBar

e Queen Vic

e View lounge (Adults only)
e Chinolicious

e IceBar

SOHO SQUARE CAFES
25 % discount on drinks

e Ju&Co

e Cafe Chino

25% discount in all SOHO
Square eateries including
spectacle venues

Other Privileges

Sports & activities
25 % discount
e Bowling at Soho

e |ce Skating at Soho
e Tennis court use with

rented equipment and light

e Squash

e Billiard at Soho Square
Full charge

e Diving activities

o Water sports activities

Children

Full charge
From (4 to 11:99)
e Soft play zone at Soho

e Soho Square fun fair

Spa & gym

Full charge
eMassage & body
treatments

N.B:

oSPA Reservation is mandatory.

oSPA and GYM usage
(minimum 16 years old)



TERMS & CONDITIONS

A LA CARTE RESTAURANTS

e Prior reservation is mandatory for all a la carte restaurants; Otherwise, full charge will be applied to the master bill (Limited seats
are only available).

e For Savoy a la carte restaurants reservation, call ext «8010» from 08:30 to 16:30.

e For Soho a la carte restaurants reservation please check with guest relation.

e Alacarte restaurants serve a 4 course menu (one starter, one soup, one main course and one dessert). Courses are not subject to
be duplicated nor replaced. In case any course is ordered twice, the cheapest courses will be charged.

e During lunch & dinner, beverages services are soft drinks, local beer and local wine; hard liquors are not included.

e Some menu items are subject to an extra charge.

e Guests with E-class package are entitled to use one restaurant per dinner.

e For any allergy, please inform the front desk in order to take the necessary actions (some requirements for some kind of allergy
may not be available or subject to extra charge).

BEVERAGES

e Guests with E-class package are entitled to all local soft drinks (can), seasonal fresh juices, tea, coffee, nescafe, espresso, T urkish
coffee, local alcoholic drinks including beer, wine, aperitifs, gin, vodka, liquor, cocktails & Mocktails.

e Some beverages, alcoholic cocktails and imported alcoholic drinks are subjec t to an extra charge.

e Beverage service is by glass; bottled beverages and special drinks are subject to extra charge.

e The hotel management reserves the right to stop serving any guest under the influence of a Icohol, Junior guests under 18 years
age are prohibited for alcohol consumption.

e A surcharge will apply on all exceptional vintage wines, cognac, tequila a nd whisky special with a 25% discount.

o We will serve ONLY one beverage at a time. No multiple orders of the same item for one person.

e Guests bringing their own bottles will be served without a corkage fee.

e Seasonal fresh juices are available at Savoy Hotel outlets only.

Shisha is fully chargeable.

GROUPS

e Above mentioned meal plan only valid for individual reservations. Groups’ reservations must have special agreements.

DRESS CODE
e Please be aware that during the evening all indoor bars and restaurants apply a dress code
e Please be informed that swim suits, shorts, tracksuits and slippers are not allowed.

GENERAL

e Check-in time is 14:00 and check-out time is 12:00. Early check in and late check-out are subject to a surcharge and hotel
availability, free late check out option is offered until 14:00 subject to hotel availability.

e Outlets operation hours and days are subject to change according to hotel discretion without prior notice, and it might vary
according to seasons.

e Booked meal plan services start and end in according to the above check-in and check-out times, disregarding arrival or departure
time.

e Before check-in time (14:00) and after check-out time (12:00), any order will be subject to a surcharge.

o Glasses, bottles, cans, fruits and food are not allowed to be taken away from the restaurants and bars.

e This formula is made for personal use, under no circumstances to be misused by inviting others for any of its items; in case it might
happen this item will be automatically charged to client’s room bill, and might lead to the concept suspension, and accommodation
will be shifted to bed and breakfast only.

e All-Inclusive Entitlement can only be consumed in the respective restaurants and Bars. Food and drinks taken out of the
restaurants or bars will be chargeable. Food and drinks brought from outside are not permitted in the hotel.

e For Your Ease: We kindly request of you to sign all the bills presented to you. Your All-Inclusive consumption will not appear on
your room bill. Any other services, facilities and promotions not stated above are not included in the All-Inclusive entitlement.

e Sun bed Policy: Please be advised that any towels left unattended on sun beds before 06:00 AM will be removed. The hotel will not
take responsibility for any loss of towels or other belongings. Sun bed reservation is not allowed. Beach towels are forbidden to be
taken to the rooms.

o Offensive behavior: Any behavior creating disturbance, annoyance, improper conduct shall not be tolerated. Management reserve
the right to cancel the stay.



A/

SAVOY

— SHARM EL SHEIKH —

S-Class
(Savoy Ultra All-Inclusive, & Soho Square)

It’s our pleasure to welcome you to your Ultra All Inclusive “S-Class” Package.

With Savoy unique Ultra all inclusive concept “S-class package”
you will have no concerns to handle cash during your stay.

Find here all the information regarding your privileges.



(INCLUDED)

Breakfast

eTirana main restaurant
“international buffet”
eGazebo

Lunch

SAVOY

eTirana Restaurant theme
bulZlet

eSeafood Island

eMorgana “Turkish cuisine”

Snacks

SAVOY

eRocky Pool Bar (Snacks
menu & Ice cream)

eCave Bar (Tea, coZlee,
cookies & oriental sweets)

eWhite Knight Beach Bar

(snacks Menu & Ice cream)

oVIVA MAR “Greek tapas”

Dining (5 restaurants)
SAVOY

eTirana main restaurant
theme buffet

eRosmarino (Italian)
eCaligula Hot Rock

(On table cooking)
eSeafood Island

eMorgana “Turkish cuisine”

SOHO SQUARE

eBombay (Indian)

eLuxor (Egyptian)

eMai Thai (Thai)

oL’ Entrecote (Steak House)
eZen (Chinese)
eTeppanyaki (Japanese)
eSushi Lounge (Japanese)

e Koutouki

eCafé Chino (Lebanese)
¢SOHO House (Continental
cuisine)

e Akuna Matata (Food Court)

Entertainment
eEvening live music

in some of our restaurants
and lounges

eSpectacular daily shows
at Soho Square stage
eDancing Fountain Show
o1 Free visit to cultrama
show

eComplimentary entrance to
SOHO House and Caligula
nightclub

Beverages

SAVOY BARS

eSafari Lobby Bar
(adults only)

eRocky Pool Bar

eCave Bar

eWhite Knight Beach Bar
eCaligula nightclub
(Monday & Friday)

SOHO SQUARE BARS
eMandarin Bar

eFontana Bar

eQueen Vic Pub

In room services
eMini-bar (once per stay)
filled with water, beers

¢SOHO House Y
eJu&Co and soft drinks
oView Lounge (adults only) oComlemen.tary
¢SOHO House laundry service
eSalon de thé (Tea, snacks 7 pieces per full week stay
& cookies)
Chinolicious
:Ice Bar Spa & gym
eUnlimited fitness
center access
Other Privileges *Sauna, Jacuzzi
and steam room
Children (once per week for one hour)
From (4 to 11:99) 25 min relaxing
eKids'club anti-stress massage
(for guests from 4 till 8 years old) (once per stay)
eTeens club

(for guests from 8 till 15 years old)
eAqua Sport / Ice Skating,
Choose between one Aqua
Sport (water banana) or

one-hour ice Skating.
for guests from 5to 11.99 years old

(once per stay)

eChoose between one Bowling
game or one-hour

e|ce cream Savoy Beach bars

N.B:

Reservation is mandatory.
SPA and GYM usage
(minimum 16 years old)

Sports & activities
oStretching

eAqua Gym

eBeach volleyball

eeAqua Sport / Ice Skating,
Choose between one Aqua
Sport (water banana) or
one-hour ice Skating.
eChoice between

1 hour tennis court by
night or 1 game of 10-pin
bowling

(once per stay)

eTennis court use (day light
and your own equipment)
eTable Tennis



(CHARGEABLE)

TERMS & CONDITIONS

Food & Beverages Other Privileges Children
Full charge

Snacks In room services eSoft play zone at Soho
Full charge 25% discount on
eSoho (Ice Cream) Room Service Menu

Sports & activities

10% discount on
eSnorkeling and diving
activities

Full charge

eWater sport activities
eTennis court use with
rented equipment and light

(1 hour per stay, minimum length
of stay 7 nights)

eSquash
eBilliard at Soho Square

A LA CARTE RESTAURANTS

e Prior reservation is mandatory for all a la carte restaurants; Otherwise, full charge will be applied to the master bill
(Limited seats are only available).

o For Savoy a la carte restaurants reservation, call ext. «<8140» from 08:30 to 16:00.

e For Soho a la carte restaurants reservation, call ext «O» starting from 13:00.

o Alacarte restaurants serve a 4 courses menu (one starter, one soup, one main course and one dessert).

Courses are not subject to be duplicated nor replaced. In case any course is ordered twice, the cheapest courses will be charged.
e Some menu items are subject to an extra charge.

e Guests with S-class package are entitled to use one restaurant per lunch and dinner.

o Kindly be informed that guests under 12 years old will be served from the junior menu only.

orders from the adult menu are subject to a 50% charge.

BEVERAGES

o Guests with S-class package are entitled to FREE local soft drinks (can), fruit juices, tea, coffee, Nescafe, espresso, Turkish coffee,
mocktails and cocktails.

e Local alcoholic drinks, including beer, wine, aperitifs, gin, vodka, rum, tequila, whisky are free by glass.

o Imported alcoholic drinks is available in safari bar from 18:00 to 20:00

* Beverage service is by glass; bottled beverages and special drinks are subject to an extra charge.

o A surcharge will apply on all exceptional vintage wines, cognac, tequila and whisky special with a 25% discount.

o The hotel management reserves the right to stop serving any guest under the influence of alcohol.

o We will serve ONLY one beverage at a time. No multiple orders of the same item for one person.

e Guests bringing their own bottles will be served without a corkage fee.

o In case the imported alcohol taxes increase the hotel reserve the right to either stop serving or replace with other local brands.
e Shisha is fully chargeable.

GROUPS

o Above mentioned meal plans are only valid for individual reservations, Group reservations must have special agreements.

VOUCHERS

e Vouchers will be cancelled for no show reservations.

o Benefits with vouchers are subject to prior reservation.
e Vouchers are not transferable or exchangeable.

DRESS CODE
e Please be aware that during the evening all indoor bars and restaurants apply
adress code -long trousers and closed shoes for gents.

GENERAL

e Check-in time is 14:00 and check-out time is 12:00. Early check-in and late check-out are subject to surcharge, and hotel availability.
e Qutlets operation hours and days are subject to change according to hotel discretion without prior notice, and it might

vary according to seasons.

* Booked meal plan services start and end according to the above check-in and check-out times, disregarding arrival or departure time.
o Before check-in time (14:00) and after check-out time (12:00), any order will be subject to a surcharge.

© Glasses, bottles, cans, fruits and food are not allowed to be taken away from the restaurants and bars.

e This formula is made for personal use, under no circumstances to be misused by inviting others for any of its items; in case it might
happen this item will be automatically charged to the client’s room bill, and might lead to the concept suspension,

and accommodation will be shifted to bed and breakfast only.

e For your extras, please, do not pay cash. Sign the bill on your room number.



