Hotel Condesa 4*

C/Roselles, 4 07410 Alctdia, Mallorca, Spain
Phone: 971890119

Fax: 971890049

Web page: www.hotelcondesa.com

Contact information:

Owner: Jaime Batle Manresa:jbatle@hotelcondesa.com

Commercial department and bookings:

Yana zhuk: yzhuk@hotelcondesa.com;

reservas@hotelcondesa.com

Administration department: Alfonso Morro: facturacion@hotelcondesa.com

PHOTO GALLERY:
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GENERAL INFORMATION:

The hotel has 466 rooms in total, with 13 types and 5 floors. The
capacity of the rooms is from one person until five people (the fifth
person is a baby). In some type of rooms, you can choose sea view or

mountain side.

Building: 1974 / Renovation: 2021

The hotel has four lifts and it offers adapted rooms for wheelchair
users 1in double rooms. It’s necessary to request this type of room

with some time in advance.

It offers its guests a 24h reception (check-in from 14:00, check-out
until 11:00), a lobby, air conditioning, a mini market and a money

changing facility.

WiFi is available for free. Additionally, the hotel has a conference
room with a total 80 seats as well as an internet access.

Laundry service and medical service are available for a fee.

We don’t accept pets. / We don’t have smoker rooms.

The following attractions can be reached from the hotel: PN S'Albufera
(approx. 2 km away), Hidropark (approx. 4 km away) and Roman Ruins
Alcudia (approx. 5 km away). For mobility during your holiday, there
are a bus stop (approx. 100 m away) and a nearby car rental company.
For medical treatment in emergencies there is a hospital around 1 km

away. The airport (PMI) is approx. 60 km away.

POOLS:
In the outdoor area of the Mediterranean-style hotel you will find 2
freshwater pools with a separate children’s pool with water slides
(Splash! area). There are sun loungers and sun umbrellas for free

available.
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RESTAURANTS AND BARS:

The Hotel Condesa offers next meal boards (Restaurant “El Amarre”):
. Bed & Breakfast:
o Breakfast with water, juices, coffee and tea included

. Half-Board Plus:

o Breakfast with water, juices, coffee and tea included
o Dinner with water, soft-drinks, house wine and beer
included
. All-Inclusive:
o Restaurant “El Amarre”, buffet and show-cooking: breakfast,
| Restaurant “El Amarre” | lunch and dinner
o Snack Bar “Happy Burger”: 11:00 am - 6:00 pm
o Bar “Alcanada”:
L] National drinks (with o without alcohol): 10:00 am
- 11:30 pm
- Ice creams for children: 10:30 am - 10:00 pm

. Sandwiches y fruites: 11:00 am - 6:00 pm

. Coffee, tea and biscuits: 3:30 pm - 5:00 pm
Restaurant "El1 Amarre": Buffet (breakfast, lunch and dinner) and show
cooking of International food.
Restaurant "Don Jaime": located at the main terrace by the pool.
During the day there is a buffet lunch service. At night it offers

special dinners a la carte with Mediterranean food (booking is

required) (extra charge) .

| Restaurant “Don Jaime” | Snack Bar “Happy Burger”: located right next to the Splash! area,

offers burgers, hot dogs, nuggets, fries, ice creams, drinks.

Bar “Alcanada”: this bar has an indoor area and a large and comfortable
outdoor terrace. Serving hot drinks, cold drinks and beers, mixed
drinks and cocktails.

Sky Bar Romanov (exclusive adults): located right on the roof top of

the hotel, offers drinks, cocktails, finger food.

SPORT AND LEISURE:

| Sky Bar Romanov | Sports and entertainment: Billiards, diving with extra charge, darts,

volleyball and aerobics. A golf course is approx. 8 km from the hotel.
Bicycle rental. For the entertainment of young guests there is a

children’s play area. Mini club for children (from 3-12 years).

Bicycle storage with repair section: service included for the guests
of the hotel. Repair section offers next facilities: cleaning area,
bike stands, free padlocks (deposit required), bike pumps, support

for bike repair, maintenance tools.
v’ Gym: 18+ / free service

v Sauna: 18+ / extra payment/ previous reservation is required

Saloon | ADDITIONAL INFORMATION:

Additional fees may apply for certain facilities, amenities or
activities. Some services depend on the local climatic conditions and

the season.

Hotel offers laundry and dryer service (extra fee).

Room Service available - extra payment.

= = Languages spoken: English, German, French and Spanish.

: Accepted methods of payment: MasterCard, Visa and AMEX.
| Bicycle storage P pay !




Double Basic / Double room

Double Side Sea View Room

Double Frontal Sea View Room

Junior Suite

ROOMS OFFER

Double Basic / Double:

The size of the room is 22 m?. Double Basic rooms are allocated on the
1st or 27 floor, street view. Double Standard allocated between first
or fourth floor with a street or garden view. The rooms have two
single beds or double bed, sofa bed as extra bed, baby cot (for free),
laminate, tiled floor, balcony, heating (centrally controlled),
minibar (drinks are not included), internet (for free), safe (for a
fee), flat screen sat TV and centrally controlled air conditioning.

Bathroom with shower or bathtub.

Double Side Sea View Room:

The size of the room is 22 m?. It’s allocated between first or fourth
floor with a side sea view. It has single beds or double bed, sofa
bed as extra bed, baby cot (for free), laminate, tiled floor, balcony,
heating (centrally controlled), minibar (drinks are not included),
internet (for free), safe (for a fee), flat screen sat TV and centrally

controlled air conditioning. Bathroom with bathtub or shower.

Double Frontal Sea View Room:

The size of the room is 22 m?. It’s allocated between first or fourth
floor with a frontal sea view. It has two single beds or double bed,
sofa bed as extra bed, baby cot (for free), laminate, tiled floor,
balcony, heating (centrally controlled), minibar (drinks are not
included), internet (for free), safe (for a fee), flat screen sat TV
and centrally controlled air conditioning. Bathroom with bathtub or

shower.

Quadruple Room:

The size of the room is 27 m?. The room has double bed or two single
beds, sofa bed as extra bed, baby cot (for free), laminate, tiled
floor, balcony, heating (centrally controlled), minibar (drinks are
not included), internet (for free), safe (for a fee), flat screen sat
TV and centrally controlled air conditioning. Bathroom with bathtub

or shower.

Junior Suite /Junior Suite Sea View:

The size of the room is 32 m?. It’s allocated on the fifth floor with
a mountain or sea view. It has a queen size bed, sofa bed as extra bed,
baby cot (for free), laminate, tiled floor, balcony, heating (centrally
controlled), minibar (included on arrival date), internet (for free),
safe (for a fee), flat screen sat TV and centrally controlled air

conditioning. Bathroom with walk-in shower.



| Suite |

Suite / Suite Sea View:

The size of the room is 40 m?. It’s allocated on the fifth floor with
a mountain or sea view. It has a queen size bed, sofa bed as extra bed,
baby cot (for free), laminate, tiled floor, balcony, heating (centrally
controlled), minibar (included on arrival date), internet (for free),
safe (for a fee), flat screen sat TV and centrally controlled air

conditioning. Bathroom with walk-in shower.

Cleaning services of the hotel:
Cleaning services: 7 days per week
Changes of bed linen: 3 days per week

Changes of towels: 3 days per week

Hotel Condesa

Hotel register

ENIGMA HOTELERA DE GESTION S.L.- Carrer Gremi Pagesos, 4
First floor 07009 Palma. Mallorca

CIF B-16553125

Bank statement

Enigma Hotelera de Gestion S.L.
ES65 0049 5249 77 2816156697




