
IMPORTANT TO KNOW

CHECK-IN & CHECK-OUT TIME

at 14:00 (check-in)

at 12:00 Noon (check-out)

•For late check out, Contact Reception for adviceon the extra charge

(subject to hotel availability)

•Leave the luggage in front of the room door one hour  

earlier& call#790 for luggagepick up

PAYMENT METHOD

Cash,Visa & Master Card

•Signed checkswill be automaticallycharged to the bill

LAUNDRY, DRY CLEANING & VALET

•Laundry bag & price listare located in the room

•Prepare a Laundry bag & complete the list

•If laundry is receivedby 09:00, it will be returned on the same day at

18:00

•If laundryis received after 09:00,it will be returned on the 

next dayat 18:00

•Note that tumble dryers are used to dry laundry

GYM

from 08:00 to 19:00 (free of charge)(contact #730)

•Sports shoes are required

•Gym isallowed from 14 to 16 years old with parents’

companionship

POOL & BEACH

•Sunbed reservation isnot permitted

•Unattended items are removed & kept at towel center

•Should you require no interruption,hang the red flag on

yourumbrella (available at the towel center)

•Pools are closed during night hours for chemical treatment

•Swimming isnot permitted

after 18:00 (summer time)& 17:00 (wintertime)
•Children swimming isallowed underparents’ supervision

(the hotel assumes no liability)

•Ladies staying topless isnot permitted

ACTIVITIES

Club Dance & Radio Info at 10:00

Morning Stretching & Boccia at 10:30

Volleyball,Darts & MiniGolf at 11:00

Dance Lesson dailyat 11:30

Club Dance,Radio Info & Water Gym at 12:00

AperitifGame at 12:30

Club Dance & Radio Info at 15:00

Boccia, Step Aerobic,Volleyball& Arabic Dance Lesson daily at 15:30

Darts & Yoga at 16:00

Club Dance & Radio Info at 16:30

KidsClub dailyfrom 10:00 to 12:30 & from 15:00 to 16:30

(kidsfrom 4 to 12years old are allowed)

(incase of allergiesor sickness, inform Kids Club’s Animator)

MiniGolf,Table Tennis& Football

Tennis from 08:00 to 17:00

(extra charged - per racket per hour)

Floodlight (extra charge)

ENTERTAINMENT

Live Singer as per announced schedule 

MiniDisco as per announced schedule 

Evening Show as per announced schedule 

DJ Performance - Mauve Bar

dailyat 23:30
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DRESS CODE

•Smart casual in public areas & restaurants

•Long trousersare required for gentlemen

•No swimwear or poolside attire in restaurants during dinner

TOWEL CARDS
•Lost, defective, or unreturned items to the reception incur a

fee on billupon check out (10 Euro)

SAFE BOX

•Place all valuables inside room safe

•Usage instructionsare displayed on the safe box door

•No liability for any lost items in the room or in public areas
•Review room Safe Box before departure in order not to forget

anybelongingsand leave it open

CLINIC

from 10:00 to 15:30 & from 19:00 to 22:30

24 hours,7 days a week (Doctor’s Consultation - #750)

•For any medical assistance,contact Reception (#702or 703)

SPA
Massage, Sauna, Steam & Hammam (extra charge)

from 09:00 to 19:00

•Spa isan adultsonlyzone

BEVERAGES

PIANO BAR

all day long

LOBBY BAR
from 10:00 to 00:00

SPORTSBAR
from 10:00 to 00:00
Billiard & ShishaCorner (extra charge)

COLUMBUS CAFE
from 10:00 to 00:00

CASTELLO BAR
from 10:00 to 00:00
from 10:00 to 21:00 (ice cream)

JACUZZIPOOL BAR
from 10:00 to 17:00

BEACH BAR
from 10:00 to 18:00
from 10:00 to 18:00 (ice cream)

MAUVE BAR
from 19:00 to 02:00  
from 22:00(Disco)

NB:

•Hard drinksare all inclusive from 10:00 to  
Midnight.

•Hard drinksout of the above hoursare subject to  
surcharge.

MEALS

EARLY BREAKFAST

La Clef de I'Orient Restaurant from 05:00 to 07:00

BREAKFAST

La Clef de I'Orient Restaurant from 07:00 to 10:00 

CastelloRestaurant from 07:00 to 10:00

KaiserblickRestaurant from 07:00 to 10:00

LATE BREAKFAST

La Clef de I'Orient Restaurant from 10:00 to 11:00

TEA TIME

Piano Bar from 10:00 to 21:00  

ColumbusCafe from 10:00 to 22:00

Beach Bar from 14:30 to 17:00

LUNCH

CastelloRestaurant from 12:30 to 14:30
La Clef de I' Orient Restaurant from 12:30 to 14:30

La Clef de I' Orient Snacks  from 14:30 to 16:30

Beach Bar Snack Restaurant from 12:00 to 16:00

DINNER

Le Marché Restaurant from 18:00 to 21:00  

CastelloRestaurant from 18:00 to 21:00

Kaiserblick Restaurant from 18:00 to 21:00

La Clef de I' Orient Restaurant from 18:00 to 21:30  

L' Asiatique Restaurant from 18:00 to 21:00

LATE DINNER

Le Marché Restaurant from 22:00 to 00:00

NB:

•Location & meal times adjustments mayapplydue to  

weather or unforeseen circumstances.

•Order breakfastbox at Reception dailybefore 21:00.

•KaiserblickRestaurantmay serve items with alcohol.

•Taking food outside the restaurant is not permitted.

TELEPHONE:

•+20 6534660401-12

EMAIL:

•SALES@PICKALBATROS.COM

CONTACT

mailto:SALES@PICKALBATROS.COM
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