Deluxe Self-Catering Apartments
Beau Vallon, Mahe Island, Seychelles

self-catering holiday apartments



ABOUT TROPICAL HIDEAWAY N

Tropical Hideaway Self Catering is a newly built open
plan concept holiday apartment complex in Beau
. Vallon, on Mahé Island, Seychelles. It is an ideal place
for families, groups, couples or singles.

Tropical Hideaway Self Catering has six spacious
self-catering apartments with a total of twelve rooms.
Each apartment has a king sized bed in one room and
the other room has two single beds (twin beds). Each
bedroom features wireless internet, a telephone,
electronic safe, walk in closet, air-conditioning in each
bedroom with an en-suite bathroom and multi voltage
shaver plug.

For those planning on doing some work there's also a
desk in the room.

You can also enjoy your dining or breakfast or even
relax on the big open verandah. Each apartment can
accommodate two adults and two children or a total of
four adults.

| The verandah is furnished with a table with four chairs.

| There is a small balcony at the back of the apartment
where you will find a collapsible clothing rack.

We have a fully equipped kitchen. A bar counter with
and bar stools separate the kitchen and the living room.

. The dining room has a 6 place dining table, while the
living room has 3-2-1 sofa set and a 32 inch flat screen
TV with swivel that will allow you to also watch the TV

: _ from the Verandah. There is also a guest toilet and a

2 ; laundry room that can also be used as a storage room.

Tropical Hideaway Self Catering is a just five minutes'
- walk to Beau Vallon Beach, where you will find a

selection of dive centers, restaurant, water sports, boat

charters and fruit venders. In the village, which is seven

minutes' walk away, you will find shops, takeaways

serving good Creole food, a casino, ATM machines, a
" pharmacy and police station. Just one minute walk

from the apartment you will find the bus stop. For some
. night life you can go to some of the hotels, restaurants,
= ] bars or casinos nearby.
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We provide all kitchen utensils, linen, bath towels. A daily maid service is provided (except on
Sundays) and all linen is changed every three days. Bath towels are also change every day
if needed, or otherwise according to the guest’s request. A BBQ grill is on the ground floor.
The apartment has its own private parking.

Our staff speak English, French and Creole, and are always looking forward to welcoming
you as our guests.

On the day of arrival

You will find all that is needed for you to enjoy your holidays: comfortable clean room, friendly
hosts, small gardens for relaxation. We will also provide a welcome package to start your first
day, which will include bread, eggs, butter, mineral water, juice, tea, coffee and milk.

Upon arrival, the clients are required to sign the Apartment Check-List.

ALL ROOMS AND INDOOR PUBLIC AREA ARE NON-SMOKING. IT IS POSSIBLE TO
SMOKE IN THE GARDENS AND OUTSIDE AREAS.

Extra Charge

You are responsible for any damage caused to the apartment or accessories or for loss of
door keys, which has to be paid by the clients upon departure.

Large enclosed garden Maid Service (except Sundays)
Private Parking Children Are Welcome
Optional Laundry Service Check-in | 12:00

Close to beaches & attractions Check-out | 10:00

WiFi & Telephone Facilities Air-Conditioned Rooms
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Discounted Group Bookings TV in All Apartments

Block Book Whole Guesthouse Close to shops & restaurants
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What are your payment methods and conditions?

In order to confirm your reservation, you will need to supply relevant card information (card
type, cardholder's full name, issued in, expiry date & CVV number). VISA and
MASTERCARD are accepted. You card information will be held in the case of a no-show or
late canceallation, and will only be used in the event of such. Full payment for your booking
is due upon check-in at the at Tropcial Hideaway, and can paid by credit card, SWIFT Bank
Transfer or Cash.

Others

The Tropical Hideaway reserves the right of admission.
Baby Cots are available on request.

Check in times

Check- in is at 12:00p.m — Seychelles Local Time
Check-out is at 10:00 am - Seychelles Local Time

Booking: To make your booking request please visit www.mytropicalhideaway.com and
follow the menu link to our secure boking portal. We will confirm your booking within 24 hours
and your booking is not garunteed until we have confirmed it. To guarantee your booking we
will request you to send us your credit card detail through our email and phone message (for
security reason). We will not deduct any funds from your credit card unless there is a
cancellation or no show.

Overbooking: In the unlikely event of an overbooking situation of a firm reservation, We
reserve the right to seek alternative accommodation in a unit of similar or higher standards,
subject to availability, and make arrangements for the land transfer to the respective
alternative unit on Mahé Island.

Payment: We accept Visa, Master card and cash only. Payment should be done within 24hrs
of checking in. There is a breakage deposit of € 100 which will be given back on your last day
of checking out unless there are damages or missing items from the apartment.

Cancellation policy

Cancellation before 30 days before arrival: No charge
As from 30 days before arrival: 30 % Of the price

As from 20 days before arrival: 40 % Of the price

As from 15 days before arrival: 50 % Of the price

As from 10 days before arrival: 70 % Of the price

As from 1 days before arrival: 90 % Of the price

No show: 90% of the price
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Insurance:
The Hideaway Self Catering is insured in accordance with local regulations. Guests are

advised to obtain their own medical and travel insurances.

Disclaimer:
Tropical Hideaway Deluxe Self Catering Holiday Apartments disclaims responsibility for :

* Any act, omission, default, neglect themselves, their employees and agent or
contractor, for injury, damage or loss to persons or goods, accidents or other
irregularities whatsoever and howsoever the same may be used.

*Any cancellation of itineraries, deviations, delays or the failure to provide
accommodation or facilities for carrying or storing luggage.

*We reserves the right to amend or alter any of the policies and or rates included herein
at it’s sole discretion.

*Do not hesitate to phone us or send us an email for more details

Children:
Children are welcome. Child under 0-4 years stays free of charge. Baby Cots are available

on request.

Transfer:

We will be happy to arrange arrival and departure transfers for you with your name on a
signboard. Once at the apartment we can order a Car Hire to be delivered to the Residence
( this is payable Direct with the Car Hire Company).
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Accommodation type: Self-catering, apartment , ground, first and second floor
Important specifications: Spacious, wheelchair inaccessible
Meals: Not Available, restaurants nearby

Kitchen facilities: Own kitchen, 4 ring stove, oven, microwave, fridge, deep freez-
er, toaster, kettle, etc.

Living room facilities: Lounge seating (6), fan
Dining facilities: Dining area, seating for six (6)

Sleeping: King size bed (1), two single bed. Sleeps a maximum of (4-6). Linen pro-
vided, air conditioning in bedrooms

Bathrooms: En-suite bathroom x 2, shower (2), 1 additional bathroom, towels pro-
vided

Communications and multimedia facilities: Telephone, broadband internet
access, satellite or cable TV

Other facilities: Washing machine, safe, clothes iron, hair dryer.

Outside: Garden, terrace, garden chairs (4), private parking

Tropical Hodeaway at a glance

Other services: Maid service (daily, except Sundays), linen provided, towels pro-
vided, laundry service

I Location & Contact Info I

ADDRESS:
o Tropical Hideaway Deluxe Self-Catering Holiday
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AN Beau Vallon, Mahé Island, Seychelles
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www.mytropicalhideaway.com
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