
Hotel services – Meals 
How many restaurants (specify the a la carte restaurants):
Meal times: 08:00   - 10: 00 (breakfast)
Lunch    : 12:30 – 14:00
Dinner   : 18:00 -  20:00
Breakfast: Buffe Buffè/Continental/A La Carte:
Lunch: A la carte Buffè/Continental/A La Carte:
Dinner: A la carte Buffè/Continental/A La Carte:

Snacks (what time, where and what):
Bars (what time, where):10:00 -  23:00

Can guests get lunch packet: YES
From where and when: From reception    03:00 – 08:00

If you have all inclusive:
What’s included: Breakfast , lunch ,dinner , local and import drinks.
Do guests where bracelets:

Cleaning
How often are rooms cleaned:every day
How often you change towels and sheets:every 3 day

Internet
Internet café, how much:
Wifi free, where: Free  - Whole hotel 
Wifi extra, how much, where:       

Pools
Where (backyard, sister hotel):
Separate child pool:YES
Heated pool, where:
Salty or sweat water: SWEAT WATER
Sunbeds free:
Sunbeds extra, how much:
Mattress free:     
Mattress extra, how much:   

After check out
Luggage room, where:Reception
Showers:yes
Towels, free or extra:free



Meals available:   yes

Beach
Own beach, where, how to get there:yes – Free bus service 
Sunbeds free:no
Sunbeds extra, how much:
Mattress free:     
Mattress extra, how much:   

Others
Room service:YES
Minibar free, what’s included: NO 
Minibar extra: NO 
Help with luggage at check in/check out: YES
Do you have sister hotel where guests can go:YES
Air-condition free, when: all incl. 
Air-condition extra, how much, when. 
Fitness center, free/extra, where:NO
SPA center, what’s included:YES,NOTHING


