JOTr'OBIP INTPO HAJAHHA TYPUCTUYHHUX ITOCJIYT Ne

Lleit moroBip ykaagaeHU / /201__ p. B micTi

MIK:

TypareHTOM

110 Jli€ Ha MiAcTaBi AreHTCBbKOro JOroBopy Ha peasisalilo TypnpoAykKTy Ne BiJ p-

Biz iMeHi Ta 3a gopydeHHsaM TypomnepaTtopa ToBapHMcTBO 3 06MexKeHOI0 BianoBigaabHicTio «JKOIH All!», (Hagani -
Typonepartop) (niueHsigs Ne 1597 Bujana MiHicTepcTBOM eKOHOMiuHOTO po3BUTKY i Toprieai 04.12.2015 poky., Aie
6e3cTpokoBO, po3Mip ¢iHnaHcoBoro 3abe3nedyeHHss TYPOIIEPATOPA ckmagae 20 000 (zBapusaTte tucad) €BPO), mo
3HaXOAUThCA 3a aapecor: 02121, m. KuiB, Bys1. XapkiBcbke moce, 6y. 201-203, siT. 2 A, kox €/IPTIOY 38729427), B 0co6i
I'enepanbHoOro gupekropa CepoyxoBa /I.I', axkuii fie Ha nifgctasi CTaTyTy, i

'pomajsHUH (Ka)

(macmopT, cepisi, HoMep, KUM BHUJIaHUM, KOJIY, afpeca peecTpaliil, ineHTudikaliiiHUi HOMep, TaKOX AaHi BCiX MOBHOJIITHIX
Ta HEMOBHOJITHIX 0Cib, AKi MpUHAMalOTh y4acTh y Typi, B T.4. i caMoro 3aMOBHHUKA, K10 BiH Takox € Typuctom), sikuit
Jli€ 32 YCHUM JIOPY4YEHHSM Bi/J| iMeHI IHIIUX TYPUCTIB

Hagaui Typuct, 3 apyroro 60Ky, Ha3BaHi B mojasbiioMy «CTOpoHU», Kepyrouuch cT. cT. 901-907 LK Ykpaiuy,
cT. cT. 295-305 T'K Ykpainy, cT. cT. 18-24 3akoHy YkpaiHu «[Ipo Typuam», iHLIMMHM HOPMATHUBHUMU aKTaMH, IO
PeryJIoTb BiTHOCUHH Y chepi TYPUCTUUHOI JissIbHOCTI, YKJIa/IM faHu# [loroBip mpo HacTyIHe:

1. BusHayeHHs TepMiHIiB

TepMiHy, 110 BUKOPUCTOBYIOTBCA ¥ IbOMY /loroBopi, 03Ha4arTh:

Arent (typarent) ,Typomeparop, Typmpoaykr, Typuct B AaHOMy A0roBopi po3yMmiloTbcs y 3Ha4yeHHI,
BUKJIaZleHOMY B 3aKoHi Ykpainu «Ilpo Typusm».

Bay4yep - ¢opmMa nucbMOBOTO JOTOBOPY HA TYPUCTHUYHE ab0 Ha EKCKYpPCiliHE 06C/IyrOBYBaHHS.

Bi3oBa miATpMMKa - KOHCYJIbTAllil Ta NOCJAYTH 3 MiZAIrOTOBKU IOKYMEHTIB /10
MOCOJILCTBA/KOHCYJIbCTBA/MirpaliiHoi c1y»k6u (He BXOJAUTD JI0 CKJIAJy TYPIPOIYKTY).

JlucT GPOHIOBAHHSA - NMUCbMOBUM 3anuT Npo HaJaHHA TypnpoAyKTy, oTpUMaHHU# B opuriHasi 4u mo ¢akcy 3a
nignucom TyparenTta Ta Typucra i SKMi MicTUTb nepesik Heob6xigHUX A1 odpopMmieHHs TypHnpoAyKTa MOCAYT, y TOMY
yucsi npisBule, iM's Ta no 6atekoBi Typucrta. B ganomy JloroBopi Jluct 6poHIOBaHHS BBAXA€EThCA opepToro Typucra,
TOGTO MPOIMO3HUIIEI0 HA YKJIaieHHS JlorTOBOPY HA TYPUCTUYHE 06CIyrOByBaHHS.

IliHa TypucTHYHOro NpoAykKTy (BapTicTh) - cnenianbHi npomno3unii TyponepaTopa 3a3HavyeHi Ha caiTi, B
KaTaJorax Ta iHUIMX B TOMY YHCJI | peKJaMHUX MaTepiajax TypollepaTopa, BiJOMOCTI 1040 MaKCUMaJIbHO MOKJIMBOI
BapTOCTi MOC/YT Ky MOXe CIIAaTUTH TypucT npu npupabanHi Typonpoaykty. [lo i€l cyMu MOXYTb OYTH BKJIIOYEHI
BapTiCTh MOCJYT, SIKi HaZjlae TypolnepaTop, TPAaHCIOPTHI KOMMaHii, cTpaxoBi KoMmaHii Ta iHIII Cy6'€KTU TYPUCTHUYHOI
JifIBHOCTI, a TakoX KOHcCy/abTanifHi-iHpopMmauiini nocayru 3 mig6opy Typy ski Typucty Hazmae 6Ge3mnocepeHbO
TypareHr.

TpaH3UTHI KOIITH - Taki rpomoBi KowTy, wo cmiadeHi Typucrom Typonepatopy 4yepe3 TypareHTa, siKi He €
JOX0JI0M Ta BJjacHicTio TypareHTa.

IliaTBepAXKeHHA 3aMoBJIeHHA (aKuenT) - miaTBepkeHHs TypomepaTopa Mo eJeKTPOHHHX, GaKCUMIJIbHUX,
MOIITOBUX 3aco6ax 3B'sA3ky Ha Jluct 6poHtoBaHHA Typucra dyepes TypareHTa, y IKoMy MicTUTbcs 3roga Typoneparopa
Ha HajjaHHA TypnpoaykTa. Taka BianoBigb TyponepaTopa Moxe OYTH HaJlaHa Y BUIVIAAI PaxyHKy, BUIIMCAHOTO Ha iM’'s
TypareHTa BianoBigHO 0 6poHoBaHHA Typucra yepe3 TyparenTa. [lifTBepakeHHsA 3aMOBJIeHHS B JaHOMY /JloroBopi
BBaXA€EThbCA akuentoMm TypomepaTtopa, TOOGTO MiATBEpP/PKEHHAM Oa)kaHHA YKJacTH JloroBip Ha TypHUCTHYHE
06cyroByBaHHs 3 TypucToMm.

Anynsania - 3po6seHa TypuctoM yepe3 TypareHTa nucbMoBa BifMOBa BiJi 3aMOBJIEHOTO Ta/4d NPUAOAHOTO B
TyponepaTtopa TypnpoaykTa uu HOro YaCTUHU.

3miHa Jlucra GpoHoBaHHA TypareHTa - ckacyBaHHS MoNepeAHbOr0 3aMOBJIEHHS Ta NOJAHHS HOBOIO
3aMoOBJIEHHS, 1110 Ma€ BiAMIHHICTB BiJi paHille N0JaHOro.

Buj TpaHCOpTHOro 3aco6y — NpPUCTPid NMPU3HAYEHUH [Jis MACaXUPChbKUX IMepeBe3eHb, W0 3iACHIOETHCS
aBTOMOOiJIbHUM, 3a/1i3HUYHUM, MOPCbKHUM, PIYKOBHM, aBial[ilHUM Ta iHIIKM TPAHCIIOPTOM.
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KaTeropisa TpaHcnopTHOro 3aco6y (kJjac) - BiJHECEHHS [JI0 OJJHOTO YU iHIIOT0 KJACy TPAaHCIOPTHOTO 3aC00y
BU3HAYAEThCA PiBHEM KOMQOPTY, BapTICTIO AAHOr0 TPAHCIOPTHOTO 3aco0y, BUPOOGHUKOM Ta piBHEM 03700J€HHSA
(ekoHOM-KJIaC, Gi3HEC-KJIAC, MpeACTaBHUIIbKUH KJIac).

Buj i cnoci6é 3a6e3neyeHHs XapyyBaHHA MiJ 4Yac TYPMCTHUYHOI MOAOPOXKi - cucTeMa 06C/AyroBYBaHHS
TYPUCTIB B FOTEJbHO-peCTOpaHHiN cdepi, 10 Mo3HAYaETHCS B boMY JloroBopi Ta iHIIUX HEOOXiAHUX JJIs MOJ0POKi
Typucta gokyMeHTax HacTynHUM 4yuHOM: RO - BiacyTHe xapuyBaHHsl; BB - Tinbku cHifjaHok; HB - HaniBmaHcioH
(cHigaHOK, Beuepsi), FB - moBHUI maHCioH (CHiZaHOK, 06ix, Beuepsi), Al - Bce BktoueHo, UAL- yJibTpa Bce BKJIIOYEHO.

Pekslamania - ne npereHsis, fika npex’sBaseTbcsa Typuctom depe3 TypareHta TypomepaTopy B 3B'SI3Ky 3
HEBiJMOBIHICTIO IKOCTI nocayT 3a yMoBaMu JloroBopy.

IIpaiic (mpalic-IMCT) - [JOKYMEHT, L0 HaAaeTbcsd Typomepatopom TypareHTy i MiCTUTh ONMCaHHSA
TypnpoAyKTy, IpaBo Ha peaJi3alilo KOro HaZJaeETbCs ATeHTY, 10ro BapTiCThb, Nepesik MOoCJayT, 10 BXOAATh A0 HbOTO.
[Tpaiic TakoX MOe MiCTUTH pPO3Mip BUHAropoJH, 0 HAAAETbCA AreHTy NpHU peaJiizalii ocTaHHIM Bka3aHoro y I[lpaiici
Typnpoaykry.

Bucokuii ce30H - 1ie nepio HAU6LIBIIOL isI/IbHOI AKTUBHOCTI B TYpU3Mi, epio/; Hal6inb1 BUCOKUX TapudiB Ha
TYPUCTHUYHI MOCJYTH, BU3SHAYAETHCA MO KOXXHOMY 3 HAMpPSMKIB TYPUCTUYHHUX MOJOPOXKeH okpemo. [Hopmarisa mpo
YMOBHU MPOAAXKY TYPUCTHUYHOT'O MPOAYKTY Ta TEPMiHHM BHCOKOTO Ce30HY MO KOXXHOMY 3 HaNpsIMKiB BHUKJIaZieHA Ha
odiuiitHoMy caiiTi koMnaHii http://joinup.ua/.

Axuii - cnenianpHi nmpomosunii, Hal6iabm BurigHi A TypucTiB (B T.4. akKIifg «paHHE OPOHIOBAHHS»),
iHpopmMallis mpo yMOBH MpOAAXKy TYPUCTUYHOTO NPOAYKTY, TEPMiHM OpOHIOBAaHHS Ta aHyJAILii BUK/IaJeHi Ha
odiniitHoMy caliTi KoMmaHii http://joinup.ua/, 1aHi MoJioKeHHs BUKJIa/ieHi Ha CalTi MalOThb CUJIY JOTOBODY.

JokyMeHTH Ha oTpuMaHHsS TypmpoAyKTy - MaTepiajbHa I[iHHICTb CTBOpEHA TypOINEepaTOpoOM Ha KOPHUCTb
TYPUCTIB Ha iX 3aMOBJIeHHS 4yepe3 TypareHTa, Ma€ BcTaHOBJieHy TypomnepaTopoM LjiHy. [lo 3a3Ha4eHUX JOKYMEHTIB
HaJIeXUTh (Bayuyep, CTPaxoBUH MoJIiC, aBiakKBUTKHU Ta/a6o iHIi TPOI3Hi JOKYMEHTH).

2. lpegmert loroBopy
2.1. Typonepatop 4epe3 TypareHTa 3060B’I3y€ThCs BiANOBIIHO [0 3asiBKU TypucTa Ha 6poHIOBaHHA (Hagauti
- Jluct GpOHIOBAHHSA) 3a6€3MeYUTH HaJlaHHS KOMILIEKCY TYPUCTUYHUX HOCAYT (TYPUCTUYHUN NpoAyKT), a Typucrt
3060B’13y€THCS HA YMOBax JaHoro /loroBopy NpuMHATH Ta OMJATUTH iX.
IcToTHI yMOBU AOTOBOpPY
1) cTtpok mnepebyBaHHS y Micli HaJaHHS TYPUCTUYHUX MOCJAYT i3 3a3HAYEHHSAM JaT MOYaTKy Ta 3aKiHYeHHS
TYPUCTUYHOIO 0OC/IyTOBYBaHHSA ;
2) XapaKTepUCTHKA TPAHCHOPTHUX 3aco6iB, 1110 3/ilCHIOIOTh NepeBe3eHHs, 30KpeMa IX BUJ i KaTeropis, a Takox JaTa,
yac i Micue BijnpaBJeHHS Ta IOBepHeHHs (SKLI0 NepeBe3eHHS BXOAMUTH [0 CKJIAJy TYPUCTHUYHOTO NPOAYKTY)

3) roresi Ta iHwWIi aHasoriyHi 3acobu po3MmilieHHs, IX Miclue po3TallyBaHHS, KaTeropis, a TakoX BifoMOCTi mpo
MiATBEpPJKEHHA BiANOBIZHOCTI MOCJAYr TIOTEJI0 BCTAaHOBJEHUMM BHMOraM, CTPOK 1 NOpAAOK OIJIAaTHU TOTEJbHOIO
06C/1yroByBaHHS

4) Buau i cnocobu 3abe3nevyeHHs1 XapuyBaHHA ;
5) MiHiMasbHa KinbKicTh TypucTiB y rpyni (y pasi moTpe6u) Ta y 3B’sI3Ky 3 LJUM TPUAEHHUH CTpoK iHPopMyBaHHSA
TypHUCTa mpo Te, 1110 TYPUCTUYHA MO/I0POK He Bi1OyleThCs yepes Hes06ip rpynu

6) mporpamMa TypUCTHYHOTO 06CJIyrOBYBaHHS ;
7) BUAU eKCKypciiHOro o06CIyroByBaHHfI Ta iHIII MOCAYrd, BKJW0OYEHI [0 BapTOCTi TYPUCTUYHOrO
HNPOLYKTY ;
8) iHmi cy6’ekTU TypUCTHUYHOI AisgabHOCTI (iX Micle3HaXo/KeHHS Ta PeKBi3UTH), SIKi HAJAIOTb TYPUCTUYHI MOCJYTH,
BKJIIOUEHI 10 TYPUCTUYHOIO IPOAYKTY.

9) CTanOBHK o 3JilCHI0OE 060B’I3K0Be Ta/ab0 AOOGPOBiJbHE CTpaxyBaHHS TYPHUCTIB 3a Ga)KaHHSAM TYPHUCTA, iHIIMX
pHU3UKIB, OB’A3aHUX 3 HAZJAHHAM TYPUCTUYHHUX MOCIYT ;
10) npaBusa B'i3fy A0 KpaiHu (Micisl) THM4YacoBOro nepebyBaHHs Ta NepebyBaHHS TaM 3a3HA4YalOThbCsA Y Bi,E[l'IOBi,ELHOMy
JopaTtky fo uporo Jlorosopy;
12) HeoGxifHiIcCTb 0dopMIIeHHS Bi3U ,
11) BapTiCTh TYPUCTUIHOTO 0GCAYTOBYBaHHS (rpuBHs),
[HpopmManifiHo-KOHCYIbTALiIHHI TocayTH 3 Mig60py TypnpoayKTy (rpuBHS#).
3.IIpaBa Ta 060B’I3KHU CTOPIH.

3.1. TyponepaTop yepe3 TypareHTa 3060B’A3y€ThCS:

3.1.1. HapgaTtu Typucty Bcto iHdopMaliito, 1o nepesdbadeHa YUHHUM 3aKOHOJaBCTBOM YKpaiHHU.

3.1.2. 3a6e3ne4uTH OPOHIOBAHHS TYPUCTUYHUX NMOCAYT BianoBiaHo A0 JlucTa 6poHoBaHHS Typucra.

3.1.3. 3aGe3neuntn TypucTa HeO6XiZHWMH [JOKyMeHTaMH BigmoBimHO 10 KinbkocTi TypwucTiB: Bayuep,
CTpaxoBHWH MoJIiCc, aBiakBUTKM Ha aBiapeicax 3rifjHO 3 rpadikoM BifpaBJeHHS 3a MapIIpPyTOM, BKa3aHUM B Jlucri
OpOHIOBaHHS.
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http://uk.wikipedia.org/wiki/%D0%91%D1%96%D0%B7%D0%BD%D0%B5%D1%81-%D0%BA%D0%BB%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B0%D0%B2%D0%BD%D0%B8%D1%86%D1%8C%D0%BA%D0%B8%D0%B9_%D0%BA%D0%BB%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80
http://joinup.ua/
http://joinup.ua/

3.1.4. HajaTu JOKYMEHT, 1110 NiATBepAxKye omaaTy TypucTOM BapTOCTI TYPUCTUYHUX NOCAYT, 3rifHO i3 JlucTom
OpOHIOBaHHS Ta Ha yMoBax AaHoro Jorosopy (KopiHelb NpUOYTKOBOTO Op/iepy, KBUTAHLisl, KACOBUH YeK TOLIO).

3.2. Typonepartop yepe3 TypareHTa Ma€ npaso:

3.2.1 Ha oTpumaHHs Big Typucra Heo6xigHOI mepcoHasbHOI iHopMaliii, 3 MeTol0 peasisalii 6poHIOBaHHS Ta
3abe3MeyeHHs HaJJaHHSA TYPUCTUYHUX IOC/YT;

3.2.2 Ha BigmkoayBaHHsi TypuctoMm 36uTKiB Typomepatopa/TypareHTa, 3aBAaHHUX HOro HeNpaBOMipHUMU
JiSIMU, B TOMY YHUCJIi | OpylIeHHAM yMOB Liboro /loroBopy;

3.2.3 BiagmoBuTucs Bij, BUKOHaHHS JloroBopy y BUNQJKax mepejbadeHUX AaHUM JloroBopoM Ta 3aKOHOM
Yxpaiuu «IIpo Typusm»;

3.2.4 Ha 6yab-fiKi 3MiHM TPUBAJIOCTi, MAPIIPYTy Ta IHUIUX MapaMeTPiB TYPUCTUYHHUX MOCJYT, IO BXOAATH 0
cknagy TypuUCTHYHOrO NpPOAYKTY 3a norofkeHHsaM 3 TypuctoM. B pasi fkumo Ie nops’s3aHoO 3 HeOOXiJHICTIO
rapaHTyBaHHs 6e3neku Typucra Typonepatop 4yepe3TypareHTa Ma€e NpaBo B OJHOCTOPOHHbOMY MOPAJAKY 3MiHIOBAaTH
TPUBaJIiCTh, MAapIIPYyT Ta iHILIi NapaMeTPU TYPUCTUYHUX NMOCHYT.

3.2.5. Ha 3MiHy LiHM TYpHUCTUYHOTO NMPOAYKTY MicJsl yKJAaJeHHs J0roBOPY Ha TYPUCTHYHE O6CAyroBYBAaHHS y
BUNa/IKax NnepesbdadyeHux 3aKoHOM YKpainu «IIpo Typusm»;

3.2.6. Ha BHeceHHS 3MiH /10 YMOB IIbOTO JOTOBOPY a60 HOro posipBaHHs y 3B’A3Ky i3 3MiHOW0 iCTOTHUX YMOB
JIOTOBOpY Ta 06CTaBHH, AKUMU CTOPOHU KepyBaJIUCh NiJ, Yac yKJAaJaHHS JJOrOBOPY.

3.3. Typucrt 3060B’A3y€TbCA:

3.3.1. Hapatu indopmanito TypomepaTtopy uepe3 TypareHTa Npo OakaHUM TYPUCTUUYHUN MapupyT i
NOBiJTOMUTH CBOI BUMOTH /10 HbOTO NPU 0popMJIeHHi JIucTa 6pOHIOBAaHHS.

3.3.2. CeoevacHo nogaTtu TypomepaTopy depe3 TypareHTa HasieXXHO opoOpMJIeHI JOKYMeHTH, HeoOXimaHi 1
BUKOHaHHA 30060B’13aHb (0dopmieHHda moi3fgku (Typy) Typonepartopa. OmiaTuTH, y BcTaHOBJIeHUH nuM /JloroBopomM
TepMiH, BapTicTb TYpUCTUYHOTO IPOAYKTY.

3.3.3. loTpuMyBaTHUCh IpaBUJI lepeOyBaHHs B KpaiHi THM4YacoBOro nepebyBaHHS, 3BUYAiB, TpaJULill MicLieBOro
HaceJleHHsl, a TaKOX MMUTHMX MpaBUJ Ta MNpaBuaa B'i3Ay (BUi3fy) [0 KpaiHM TUMYacoBOro IepeOyBaHHsS; He
NOpYyIIyBaHHA CYCIJIBHOTO NOPAAKY Ta BUMOTM 3aKOHIB, YUHHHUX Ha TepuUTOpii KpaiHM THM4acoBOro nepebOyBaHHS;
JIOTPUMYBaHHS IPAaBUJI BHYTPIIIHBOTO PO3MOPSAIKY Ta IPOTHUIIOKEKHOI 6€3MeKH B MicLisX po3MillleHHs Ta epe6yBaHHS.

3.3.4. [IpubyTH He ni3Hille HiX 3a 2 TOJUHH 10 YaCy BUi3y (BUIBOTY) Ha BKa3aHe Micle 360py rpymnu.

3.3.5. Omtatuty dpakTu4HO noHeceHi TyponepaTopoM/TypareHToM BUTpATH, y TOMY YMCi i rTpadHi caHkii, y
BUINA/KY BiZIMOBH Bif faHoro JloroBopy [0 Mo4aTKy MOI3KH.

3.3.6. BigmkooByBaTu 36UTKY, 3anoAisHi Typarenty/TypomnepaTopy cBOiMU HENPaBOMipHUMHU AisIMU.

3.3.7. llpu BigMoOBi Bijg BUKOHaHHA Lboro JloroBopy noBepHyTH TypomepaTopy 4epe3 TyparenTta Bayuep,
CTpPaxoBUH NoJIiC Ta iHLII JOKyMEeHTH, 1110 HaaloTb NpaBo TypUCTy Ha OTPUMaHHSA TYPUCTUYHUX MOC/YT.

3.3.8. CBoeyacHO Ta B MOBHOMY 006csi3i 3A4iHCHUTH OIIATy 32 BUKOPHUCTAHHS JOJATKOBUX HOCJAYT B MIiCIAX
MPOXXMBAHHSA Ta NepebyBaHHs.

3.3.9. OnytaTuTH BapTicTh B'i3HOI Bi3H Ta mocsyr 3 Bi3oBoi miATpUMKH B pasi Takoi HEO6XiJHOCTI.

3.4. TypucT Ma€ npaBo Ha:

3.4.1. HeoGxigHy i ocToBipHY iHpopMaLito, 1[0 Nepeaye yKaaJeHH!o 1jboro /loroBopy, nepeabdadeHoi cT.cT. 19-1,
20 3akoHy Ykpainu «IIpo Typusm», 3Y «IIpo 3axuCT npaB cnoxkuBadiB» Ta iHUYy iHpopMalito, Heobxiany Typucty ans
6e31e4YHOro BUKOPUCTAHHSA TYPUCTUYHOTO IPOAYKTY.

3.4.2. BiibHe 06paHHSA TYPUCTHUYHUX MOCIYT IIPU 3aMOBJIeHH] TypnpoayKTy;

3.4.3. OTpuMaHHA KOMILJIEKCY TYPUCTHYHHX IOCJAYr BiANOBiAHO A0 npuilHATOoro Ta odopmieHoro Jlucra
OGpPOHIOBAHHS;

3.4.4. BigmkoayBaHHs 30UTKiB, 3aloOJisiHUX BHACJiJIOK HEBUKOHAHHS ab0 HEHaJ/Ie)KHOI0 BUKOHAHHSI YMOB
JoroBopy iHmo0 CTOPpOHOI NpH AOTPUMaHHI BUMOT, epebadeHux 1. 8 ijporo Jlorosopy;

3.4.5. BigmoBuTHCS Bif 3amMoBieHOTO TypHIpoAyKTY 3 ypaXyBaHHSM HACJiIKiB, HepeabadeHUx uuM JloroBopom;

4. I[lopA0K BUKOHAHHA A0T0BOPY

4.1. Indopmanis TypomepaTopa Ipo NporpaMu Ta PO3I[iHKK Ha KOXKHUH TYPUCTUYHUU MPOJYKT, [0 HAZAETHCS
yepe3 TyparenTa TypucTy, a Takox iHla iHopMaliis, 110 HAJAETHCA BiANOBiAHO 10 YMOB Liboro /loroBopy Ta 3aKOoHY
Ykpainu «IIpo Typusm», € HeBiJ EMHOI0 YMOBOK [Ji1 BUKOHAHHS I[bOro JoroBopy Ta MiCTUThbCA Ha odiliiiHOMYy calTi
komnasii http://joinup.ua/.

4.2. 3a ymoBaMu jgaHoro JloroBopy, Typomnepatop 4epe3 TypareHTa moromxye i3 TypucToM iCTOTHi yMOBHU
JloroBopy npo TypuCTH4YHe 06GCAYyroBYBaHHS Ta 3alloBHIOE JIUCT 6POHIOBaHHS (BCTaHOBJIeHOTo TyponepaTopoM) y JBOX
eK3eMILIsApax ab0 KOPUCTYETHCS CUCTEMOIO OHJIAMH GPOHIOBAHHS.

4.3. JlucT 6pOHIOBAHHS 3alI0BHIOETHCS B 000B’I3KOBOMY NMOPAAKY NMOBHICTIO.

4.4. Jluct GpoHIOBaHHSA ab0 OHJIAMH OpPOHIOBAaHHS B JJAHOMY BHUIAJIKy BBaXKAEThCS 06e3BiAK/JINYHOI 0depToro
TypucTa, TO6TO NPONO3UILIEI0 YKAALeHHs JOTOBODY.

4.5. Ilicna HasexxHoro opopMJieHHs Jlucta OpoHIoBaHHs TypareHT 3/ilCHIOE 3aMOBJIEHHSI B CHUCTEMi OH-JIalH,
HalnpasJIsi€ HOT0 3ac06aMH eJIeKTPOHHOI0, GaKCHMIJIBHOTO YU NOLITOBOrO 3B'A3Ky Typoneparopy.

4.6. B pasi moxxMBOCTi 3a/{0BoJIeHHS BCix icTtoTHUX yMoB Typucra, Typoneparop (He misHime HiXX Ha m'ATUH
JleHb 3 JlaTh oTpuMaHHsA JlucTa OPOHIOBAaHHSI) HANpaBJs€ 3acO0aMHU €JIEKTPOHHOTO, GpaKCUMIJIbHOIO UM MOIITOBOIO
3B’s13Kky TyparenTy IlifTBepxeHHs1 3aMOBJ/IEHHS, 10 B [AaHOMY BUINAJKYy € aKLeITOM, TOOTO MiATBEPAXKeHHAM 6aXKaHHSA
yKJacTy foroBip. Takox akLenToM B JaHOMY BUNAJKy MoXe OyTH BUcCTaBJeHUH TypomepaTopoM paxyHOK Ha CIJIaTy
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BignoBigHuUX nocayr TypareHToM. 3 JaHUM AOKYMeHTOM TypareHT Ma€ MOXJIMBICTb O3HAWOMHUTHUCH Ta PO3JpyKyBaTH Ha
cauti TyponepaTopa B oHJIalH pexuMi. Bci paxyHky Ha omuaTy BignpasJjieHi TyponepaTopoM eJIeKTPOHHOK MOIITORO,
¢dakcoM abo BUCTaBJIEH]I Uepe3 cUCTeMy [HTepHET GPOHIOBAHHS - MAIOTh YUHHICTh paXyHKiB, 0QOpMJIeHUX TUCbMOBO.

4.7. TlinTBep/’KeHHsI 3aMOBJIEHHSI Ma€ MiCTUTH iHpOpMaIlilo MPo MOXKJIUBICTh HaJaHHS BCiX iCTOTHUX YMOB
JaHoro /lorosopy.

4.8. Ilicna pakTuyHOro oTpuMaHHsA TypareHToM [ligTBepmkeHHs 3aMoBJeHHA TypucTta TypareHT Ma€ mpaBo Ha
yKJIaJleHHs ,oToBOpyY 3 TypuUCTOM Ha TypUCTHUYHe 06C/IyrOByBaHHS.

4.9. TypareHT Mae npaBo Ha yKJIaJleHHs [oroBopy Ha TYpUCTUYHE 0GCAYroByBaHHSA i 0 MOMeHTy GaKTUYHOTO
otpuMaHH4 [lifTBepaxeHHs1 3aMoBJIeHHd Bif TyponepaTopa, oflHaK B JAHOMY BUNIaJKy JaHUH [loroBip Ha TypuUCTHUYHE
06C/IyroByBaHHS BCTYNA€E B CUJy B YAaCTUHI BUKOHAaHHS CBOiX 3060B’si3aHb TyponepaTopoM TiJbKHU Mic/as OTPUMaHHSA
TyparenTtoM IlifTBepaxeHHs 3aMoBJIeHHA BiJ TyponepaTopa.

4.10. TypareHT Hece caMOCTIHHY BigNOBIiTaNBHICTH Iepen TypuCTOM 3a 30MTKH, 3allOMisHI OCTAHHHOMY BHACIIIOK
YKJIaAeHHS MK TypuctoM i TypareHToMm moroBopy 0e3 akienToBaHOro TypomepaTopoM 3aMOBIEHHA. B Takomy BHIaaky
TypareHT BBa)aeThCsl TAKUM, IO HisIB BiJl CBOTO iMEHI.

4.11. Typonepatop d4epe3 TypareHnTta  BiAMOBJdA€e TypuUCTy B yK/IaJeHHI [JOroBopy Ha TYpHUCTUYHE
00C/IyroByBaHHS, AKIIO:

a) CTPOK YMHHOCTI Bi3W 3 MOMEHTY IEepPeTUHY KOpJOHY KpaiHu, Ha B'I3f [0 sKoi BHJaHa Bi3a, € MeHIINM
TpuBaJoCTi nepebyBaHHsA TypucTa y Lill KpaiHi;

6) Bi3a BUKOpUCTaHa 3a KiJibKicTIo B'i3/iB (BUi3/iB) A0 (3) BigmoBigHOI KpaiHy;

B) CTPOK YMHHOCT] 3aKOPZOHHOTO0 NacnopTa 3 MOMEHTY [lepeTHHY KOPJOHY KpaiHy, [0 AKoi nofopoxye Typucr,
€ MEeHILIHM BiJj CTPOKY BCTaHOBJIEHOI'0O KOMIIETEHTHUMHU OpraHaMH L€l KpaiHy;

r) He obopMJIeHi, He MPaBUJIbHO 0pOpPMJIeH] JOKYMEHTH, 110 AAIOTh IPABO Ha BUI3J AiTel 3a KOPAOH YKpaiHy, a
caMme:

- BiicyTHE HOTapia/IbHO 3acBifueHe KJIOMOTAaHHSA 6aThKiB a60 3aKOHHUX NPeACTAaBHUKIB 6aTHKIB 4H AiTell y pasi
NnoTpe6yu caMOCTIHHOTO BHi3y HEIOBHOJIITHBOTO 32 KOP/IOH;

- He BNMcaHi BifjoMocTi npo fiTel, ki ifyTh 3a KOpAOH pa3oM 3 6GaTbKaMU (3aKOHHUMH INpeJCTaBHUKAMH) B
nacrnopTH 6aThbKIiB 44 0JJHOTO 3 6aTbKiB (3aKOHHUX MpeACTaBHUKIB);

- He BKJIEEH] B macrnopTu 6aTbKiB (3aKOHHUX NpPeJCTAaBHUKIB) Ta He ckpimieHi nmedatkor ¢ortorpadii aitei
BikoM Biz 5 mo 18 pokiB.

4.12. Tlepepgavya TypucTy BHI3HHX [JOKYMEHTIB TypuCTiB (Npoi3Hi [JOKyMEHTH, CTpaxoBi IMOJIiCH, Bay4depH,
3aKOpJOHHI NmacnopTu TYPUCTIB, B pasi TuM4acoBoro ix 36epiranHs TyparenTtom), 3ilicHiol0Tbcs B odici TypareHTa,
eJIeKTPOHHOIO IOIITO0 abo B cMcTeMi OH-JJalH OpOHIOBAaHHSA He Mi3Hillle, HiX 3a 24 TOAMHHU 10 OYaTKy Typy. [lepesaua
JIOKyMeHTiB Mo)ke 3JiHCHIOBAaTHUCb Oe3nocepeJHbO TypuUCTy B aepomnopTy BHJbOTY IpeJCcTaBHUKOM TypareHTa
/Typonepartopa, 3a oMoBJeHicTio CTOPiH.

4.13. 3MiHa LiHW TYpUCTHYHOTO NpOAYKTY micas [linTBepmxeHHs1 GPOHIOBAHHS JOMYCKAETHCSA JHIIe Y pasi
HeoOXiZHOCTI BpaxyBaHHA 3MiHM TapudiB HAa TPaHCHOPTHI MOC/AYTH, 3aIPOBA/PKEHHS] HOBUX ab0 MiABUIIEHHS Jil0YUX
CTaBOK MMOIaTKiB i 300piB Ta iHIKUX 000B’I3KOBUX IJIATEXIB, 3MiHU KypCy I'PHUBHI /10 iHO3eMHOI Ba/IIOTH, B IKil BUpaXkeHa
BapTiCTb TYPUCTUYHOIO NPOLYKTY.

4.14. 3MiHa LiHU TYpPUCTUYHOrO MNPOAYKTY MOXJ/IMBa He mi3HiW dak 3a 20 AHIB [0 MOYaTKy TYPUCTHUYHOI
nogopoxi. [Ipu nboMy 36i/bIIeHHS IL[iHM TYPUCTUYHOTO MPOAYKTY He MOXe MepeBUIIyBaTH II'STU BiJICOTKIB ioro
MOYaTKOBOI I[iHU. Y pasi AKIOo LliHa TYPUCTUYHOTO MPOAYKTY BHUIA 32 MOYATKOBY I[iHy Ha I'ATb BiAcoTKiB, TypucT Mae
NpaBo BiZAMOBUTHCH BiJj BUKOHaHHA Aorosopy, a TypomnepaTtop yepe3 TypareHTa 3060B’s13aHHUH NOBEpPHYTHU HOMY paHille
CILJIaY€eHY CyMy.

4.14.1. CTOpOHH JTOMOBHJIMCS, IO Y Pa3i 301TBIIICHHS Kypcy IPHUBHi JI0 iHO3eMHOI BaIIOTH, BcTaHoBIeHoro HBY
BapTICTh HEOIUIAYeHOr0 ab0 HEMOBHICTIO OIUIAYEHOTO TYPHCTUYHOTO TPOAYKTY (TYPHCTHYHOI IIOCIYTH) IE€PEepPaxoBYETHCA
BiAMOBITHO 10 BcraHosiieHoro HBY Kypcy rpuBHIi 10 iHO3eMHOT BaJIOTH, i3 3aCTOCYBaHHSAM CIIIBBIHOLIEHHS! KypCy I'PHBHI 110
iHO3eMHOI BatoTH, BcTaHoBiIeHoro HBY Ha naty omnati ta Kypcy TpHBHI 10 iHO3eMHOI BayltoTH, BcTaHoBiieHoro HBY Ha nary
[MinTBepmKeHHs: 3aMOBIICHHSI.

4.15. Koxna i3 Crtopin fgaHoro /loroBopy A0 MHOYaTKy TYpPUCTHUYHOI mogopoxi Typucra Moxe BUMaraTu
BHeCEeHHs 3MiH /0 1poro /loroBopy a6o iioro po3ipBaHHA y 3B’sA3Ky i3 3MiHOI0 iCTOTHHMX yMOB Z0TOBOPY Ta OGCTaBHH,
SIKMMU BOHU KepyBasIuCA MiJ Yac YKJIaJeHHs JJoroBOpy, 30KpeMa y pasi:

1) moripiieHHs yMOB TYPUCTHYHOI MTOJOPO3Ki, 3MiHH ii CTPOKIB;

2) HemnepeA6ayeHOTo MifBUIEHHSA Tapu}iB HA TPAHCIOPTHI NOCIYTH;

3) 3anpoBa/PKeHHs] HOBUX a00 Mi/IBUIIIEHHS [Iil0YNX CTABOK MOAATKIB i 300piB, iHIINX 060B’I3KOBUX IJIATEXKIB;

4) ictoTHOi 3MiHUM KypCy rpUBHi /10 iH03eMHO{ BaJIOTH, B AKill BUpaXkeHa I[iHa TYPUCTUYHOTO IPOAYKTY;

5) BigzMoBu napTHepa TyponepaTopa B Ha/laHHI 3a6pOHBOBAHOI0 Ta OIJIaueHOTro TypnpoAyKTY;

6) B pa3si BiaMoOBU nocosibcTBa (KOHCYJIbCTBA) B HaZlaHHi TypucTy Bi3u;

4.16. Typonepatop 4yepe3 TypareHTa BIpaBi BiAMOBUTHUCA BiJi BAKOHAHHA JOrOBOPY JIMLIe 32 YMOBH IIOBHOI'O
BigmkoayBaHHA TypuUCTy 36UTKIB, MiATBEepKeHUX ¥ BCTAaHOBJIEHOMY IMOPSAKY Ta 3aNOAiHHUX BHACJiJOK po3ipBaHHSA
JIOTOBOpY, KpiM BUIIAJKY, SIKLIO Iie BiZioyJiocs 3 BUHU TypucTa.
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4.17. Typuct BHpaBi BiAMOBUTHCS BiZi BUKOHAHHS [JOTOBOPYy Ha TYPUCTHYHE OOGCAYTrOBYBaHHS [0 MOYATKY
TYPUCTUYHOI TNoAopoxki 3a yMoBHM BiAmkoAyBaHHS TypomepaTopy ¢GaKTUYHO 3[AiMCHEHUX HUM JOKYMEHTaJIbHO
i TBEpPKEHUX BUTPAT, OB’ I3aHUX i3 BiIMOBOIO.

4.18. Skmo miJ yac BUKOHAHHSA JOTOBOPY Ha TypPUCTHYHe 06CAyroByBaHHs TypomepaTop He B 3M03i HafaTH
3HA4YHY YaCTUHY TYPUCTHUYHOrO NPOAYKTY, LI0JO0 SIKOTO BiJNOBiAHO 10 A0OroBOpy Ha TYPUCTUYHE OOGCAYrOBYBaHHS
CTOPOHM Jocarau 3roju, TypomepaTop TMOBHHEH 3 METOH IPOJOBXKEHHS TYPUCTUYHOIO OGCAYTrOBYBaHHSI BXHUTH
aJbTepHAaTUBHUX 3ax0/iB 0e3 NMOK/JIaZeHHA [0JaTKOBHUX BUTpAT Ha TYPUCTa, a B pasi MoTpebU BiAIKOAYBAaTH HOMY
pi3HUII0 MiXK 3aIPONOHOBAHUMHU MOCJAyraMU i TUMH, SIKi OYJIU HaiaHi.

4.19. Y BUNIaAKYy BXKUTTS aJlbTepPHAaTUBHUX 3aX0/iB J10 AaTH no4yaTKy Typy Typonepartop 4yepe3 TyparenTa Hazae
Typucty BignoBiiHe NOBi0MJIEHHS, BKa3aBIUY, 1110 CAMe 3MiHEHO.

4.20. Y Bunagky, akumo TypucT ckopucTaBcs 3alpolNOHOBAHOK MOMY ajbTepPHATHMBHOIO MOCAYIol0, NpeTeH3il
100 HeHaJJaHHA MNOCJAyT, 1o ob0yMoBJeHI B JlucTi OpoHloBaHHA Ta JloroBopi Ha TYpUCTHYHE OOCIYrOBYBaHHSA
BBaXKalOTbCl HeOOI'DYHTOBAaHMMHM, a MNOCJAYTrH 3a JloroBOpOM HAaJaHMMU HaJeXKHUM 4YWMHOM i B MOBHOMY 06cA3i.
TyponepaTop BBaXKa€TbCS TaKUM, 1110 BUKOHAB B IOBHOMY 0631 cBilf 060B’s130k nepes Typuctom.

4.21. Y pa3i HeMOXXJIMBOCTI 3/iiCHEHHS a/IbTePHATUBHUX 3axX0/iB abo BiaMoBu TypucTa Bijg Hux TypomepaTop
3060B’s13aHUN HajaTh TypucTy 6e3 J0AAaTKOBOI ONJIaTH €KBiBaJIeHTHUH TPAHCIOPT [/ MOBEPHEHHS [0 Micnsd
BiANpaBJieHHsA abo iHIIOro Micld, Ha AKe noroAusca TYpUCT, a TaKOX BiJLUKO/yBaTH BapTiCTh HeHaZaHUX TYPUCTUYHUX
MOCJIYT | BUIJIATUTH KOMIIEHCALil0 y pO3Mipi, BU3HAYeHOMY B JAHOMY JOTOBOPI.

4.22. TyponepaTtop Hece nepej TypyucTOM BiJiOBiJa/JbHICTh 32 HEBUKOHAHHSA ab60 HeHaJ/leXXHe BUKOHAHHS YMOB
JaHoro /loroBopy, KpiM BUNAJKiB, AKLIO:

HEeBUKOHAHHs a60 HEHaJIe’)KHe BUKOHAHHS YMOB JIOrOBOPY cTasocs 3 BUHU Typucra;

HEBUKOHAHHs ab0 HeHaJIe)XHe BUKOHAHHS yMOB JIOTOBOPY CTaJocsl 3 BHHM TpPETiX 0cCi6, He IMOB’I3aHUX 3
HaJlaHHAM IOCJIYT, 3a3Ha4€HUX y L[bOMY JO0T0BODi, Ta »KOAHA i3 CTOpiH NMpo IX HacTaHHA He 3HaJA i He MorJa 3HaTH
3a3jlaJIeTiab;

HEeBUKOHAHHA abo HeHasle)kHe BUKOHAHHS YMOB JIOTOBOPY CTaJsoCs BHACJiJJOK HacTaHHA ¢opc-MaKOpHUX
06cTaBUH, sKi BKasaHi B gaHoMy /JloroBopi a6o € pesysbTaToM nofii, siki TyponepaTtop/TypareHT Ta iHIUI Cy6’€eKTH
TYPUCTHUYHOI JIAJbHOCTI, AKI HaJalOTb TYPUCTHUYHI NOCAYrd, BKJIIOYEHI [0 TYPUCTUYHOrO NPOAYKTY, He MOTJH
nepes6avYmTH.

4.23. llicna oTpuMaHHS MiATBEPKEHHS Ta BCiX HEOOXiAHUX JOKYMEHTIB A1 3[iHCHEHHA oAopoxi Typucrom
BifiMOBa OCTaHHIM Bij GaKTUYHOTO OTPUMaHHS MOCIYyr He mo36aBsse TypomepaTopa mpaBa Ha OTPUMAaHHS OIIATH
BapTOCTi TYPUCTUYHUX MOCIYT 3riJHO 3aMOBJIEHHS.

5. lopsaaok po3paxyHKiB

5.1. Ilig yac 3anoBHeHHs Jlucta 6poHIoBaHHs, TypucT 3aiiicHioe TypomnepaTopy dyepe3 TypareHTa nepejniaty B
po3smipi He MeH1e 30 % Bif 3arasibHOI BAPTOCTI 3aMOBJIEHOTO TYPUCTUYHOIO NPoAyKTy Ta CynyTHix nocayr. Axkuo Jluct
OpoHIOBaHHS 0QOPMJIIOETHCSA MeHII Hixk 3a 14 JHIB 10 mo4aTKy 3aMoBJieHOro Typy a6o JaTa MO4YaTKy SKOro MPUMAJaE
Ha Bucoku#i ceson/Akuii Typuct 3aiiicHioe 100 (cTo) % omaTy BapTOCTi 3aMOBJIEHOTO HUM TypUCTUYHOTO HPOJLYKTY
Ta CynyTHIX moc/yr.

5.2. Ilicis oTpumaHHs miaTBep/KeHHsA Ha Typ, TypomepaTtop uepe3 TypareHTa 3amnpoumye Typucra ajs
nignucaHHs /loroBopy Ha TYpHUCTUYHE OOCJIYyrOBYBaHHS Ta 3JiMCHEHHs OCTATOYHOI OmJaTH 3aMoBseHoro Typy Ta
CynyTHix nocayr. TypucT NOBUHEH 3JiNCHUTU NMOBHY OIJIATy BapTOCTi 3a 3amoBjeHui Typ Ta CynyTHi mocayru 3a
BUpAxyBaHHSM Nepeonatu TypomnepaTopy (6e3nocepeiHbo abo yepe3s TypareHTa) npoTsroMm 1-ro 6aHKiBCbKOTO JiHS
nicna migTBepxkeHHs1 Typy. JlaTolo BUKOHaHHS 3000B’si3aHb 3 OIUIATH € JlaTa 3apaxyBaHHS KOIITiB HAa MOTOYHUH
paxyHok TyparenTta. 3a 3rofot CTOpiH AONYyCKa€ETbCA MiATBep/KeHHS ONJATU KOMi€l MJATiXKHOTO JOKyMeHTa. Y
npu3HayeHHi miaTexy TypUCT BKa3ye pEKBISUTH paxyHKy, BiJMOBIAHO [0 SKOTro 3AiMCHIOETbCSA omjaTta. Y pasi
He3/liiCHEHHsI OIUIaTU B 3a3HAaYeHUW CTPOK, MiATBep/pKeHHs Ha Typ aBTOMAaTHYHO aHYJIOETbCS, 30UTKH
TyponepaTtopa/TypareHTa mnokJjajawTbcs Ha TypucTa.

5.3. llocayru TypareHTa 3a iHpopManifiHO-KOHCYIbTALilHI nocayru 3 nig6opy Typnpoaykry TypucT omiadye
OKpeMo. BapTicTb Takux mocyr BCTaHOBIKEThHCA TypareHTOM CaMOCTiHHO Ta CTAHOBUTb CyMy IPOLIOBUX KOILUTIB sIKa €
He 6isbmIol0 pi3HUIi BapTocTi TypHUCTUYHOro NPOAYKTY, IO 3a3HadyeHO Ha cadTi TypomepaTtopa Ta BapTOCTi
TypucTryHOro NPOAYKTY, 0 3a3Ha4yeHuH B [lixTBepakeHHi 6poHIOBaHHA abo paxyHKy Typoneparopa.

5.4. ¥V pasi 3minu BaptocTi Typy Ta CynyTHix nmocayr TypomepaTop 4depe3 TypareHTa IOTOJKYE IO 3MiHY 3
Typuctom. TypucT NOBUHEH 3iHCHUTU MOBHY OIJIAaTy BapTocCTi 3a 3aMoBJieHu# Typ Ta CynyTHi nocjayru npoTsarom 1-ro
6aHKIBCbKOTO JiHS Mic/is y3ro/pKeHH HOBOI I[[iHU 3a 3aMoBJieHUM HUM Typ Ta CynyTHi nmocayru.

5.5.Y pasi 36inb11eHHA TpaHCIOPTHUX Tapu$iB, KOMepLiHHOT0 KypCy BasllOT, BBeJleHHSI HOBUX a60 MiAiBUIIeHHSA
JiIOYNX CTAaBOK MOJATKiB, 360piB Ta iHIIMX 060B’I3KOBUX maTexiB TypomepaTop uyepe3 TypareHTa Hagae Typucry
paxyHOK Ha oOIJIaTy, po3Mip sikoi mijusArae mnepepaxyBaHHi0 Typuctom TypomnepaTopy (6e3nmocepeiHbo abo 4depes
TyparenTa) npotsiroM 1-ro 6aHKiBcbKOro HSA. B pa3i HeHasexxHOTO BUKOHAHHS TyprcTOM 060B’SI3KY 3 OIJIATH PaxyHKY,
BiZIIOBi/IHEe 3aMOBJIeHHA aHyJIIOETbCA TyponepaTtopoM yepe3 TypareHTa 3 nmoBifjoMmyieHHSM TypucTa, Ta B TAKOMy pasi
3aCTOCOBYETHCS BiiOBiAA/IbHICTD, TepeAbaueHa NYHKTOM 7.2 AaHoro Jlorosopy.
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6. YMoBU KOMIIeHcallii 3a HeHaJaHi NOC/IyTH.

6.1. Y BUNaZKy HEBUKOHAHHS YMOB JaHoro JloroBopy 3 60ky Typomnepatopa/TyparenTta, TypucT Mae npaBo
BUMaraTHy [I0BepHEHH OIlJIa4eHUX KOLITIB 3a HeHa/aHi OC/IyTrH, 3a YMOBHU JOTPUMaHHA BUMOT II. 3.3. faHoro Jlorosopy.

6.2. Y Bunaaky BigMmoBu Typomnepatopa/TypareHTa BiJy BUKoHaHHs maHoro JloroBopy, TypucT Mae mpaBo Ha
BiJILIKO/yBaHHA MiITBEPAXKEHUX JOKyMeHTaJbHO 36UTKIB, KpiM BUIIaJKy, KOJIU Iie Bi6yJiocs 3 BUHM Typucra.

6.3. Y Buna Ky HeBHi3y TypucTa BHAC/IiJOK HEMPaBUJIbHOTO 0pOPMJIEHHS MAclopTa Ta iHIUX HEOOXiJHUX s
BHi3/ly 3a KOPJIOH JIOKYMEHTIB, HaJlaHHSI HeJ0CTOBipHOI iHpopMaIlii CTOCOBHO MAacNOPTHHUX Ta iHIKUX AaHuX TypucTa, Bci
¢dinaHcoBi BUTpaTu no noizAui (any.ssnii) Hece TypucT.

6.4. Y BUNaKy HaCTaHHSA CTPAXOBOTO BUIA/IKY, peTeH3il o 36uTKax TypuCT npen’siBJIsIE B CTPAX0BY KOMIIaHilo,
BKa3aHy B CTPax0BOMY IOJIiCI.

6.5. Y BuNajKy [JOCTpPOKOBOro mpunvHeHHs TypuctoMm TepMiHy mnepebyBaHHA B moi3zaui, Ta (ab6o)
HEBUKOPHUCTAaHHSA 3aMOBJIEHUX MOC/YT, 3 OyAb-AKUX NPU4UH, TyponepaTop/TypareHT He Hece BiANOBiAAIBHOCTI 3a TakKi
Aii TypucTa Ta He 3/1iliicCHIOE KOMIIeHcallii 3a He OTPUMaHi NOCJAYTH.

6.6. Y BUmaAKy HeBiAmoBigHOCTI yMOB Typy ymoBaM JaHoro [loroBopy, TypucT 3060B’I3aHMH NMOBiAOMUTH
TyponepaTtopa yepe3 TypareHTa a6o mpejCcTaBHHKA NPUHMaroyoi CTOPOHM Y HAWKOPOTIUMM TepMiH, A/ HaJaHHS
MOXJ/IMBOCTI yCyYHEHHS BKas3aHUX HeBiAnosigHocTed. B pasi akmo Typuct He mnosifjomuB TypomepaTtopa 4epes
TypareHTa abo npejcTaBHHMKA NPUKHMal04oi CTOPOHU NP0 HASABHICTh 3ayBaXkeHb /10 NOCJIYT ab0 HeBiJMOBIJHOCTI NOCIYT,
3aABJeHUM B /JloroBopi ofHaK HaJleXXHUM YMHOM MNPUHHAB iX, TOOTO BHUKOPHUCTAaB, NpeTeH3il B JAaHOMY BUNAJKY
TyponepaTopoM/TypareHToM He NIpUHMaIOThCH.

JJis oTpuMaHHS KoMIeHcallil 3a HeHaJlaHi Mmocjayru y Kpaini TuMuacoBoro nepebyBaHHs TypuCTy HeobxifHO
CKJIACTU AKT HeBiJNOBIJHOCTI MOCJAYT 3a BJACHUM MiJIMCOM Ta MiNKCOM NpeACTaBHHKA NPUIIMaloyoi CTOpoHU. B pasi
MOXJINBOCTI npex’siBUTH TyponepaTtopy dyepe3 TyparenTta odiniiH1i NMCbMOBUM JOKYMEHT, BUJaHUH TPETHOI0 0C060I0,
10 HAaJla€ MOCJAyrH, sKi BKJIOYeHi 0 TypUCTHYHOTO NPOAYKTY, 3 MiATBep/KeHHSAM (QaKTy HEMOMKJIMBOCTI HaJaHHSA
HOCJYT.

6.7. BignoBizasbHICTh 3a CKacyBaHHs 4Yd 3MiHy 4acy BiAmnpaB/ieHHsl Ta NpUOYTTs TPAHCHOPTHUX 3ac06iB Ta
noB'si3aHi i3 UM 3MiHU 06cAry i cTpokiB Typy Hece mepeBi3HUK, BignoBigHO Ao [IpaBua MiXkHapOJHUX NaCaXXUPCbKUX
nepeBe3eHb. TyponepaTop/ TypareHT He Hece BiAIOBiaJIbHOCTI 3a 30UTKH, CIPUYMHEH]I TYypPUCTY Y BUNAJKY BiAMiHU
pelicy mepeBi3HMKOM, 3MiHM 4Yacy BiJnpaBjieHHs/NpUOYTTS TPAaHCIOPTHUX 3ac06iB MepeBi3HMKA, a TAKOX MOB’sA3aHi 3
MM 3MiHM mporpamu Typy. Bci mpereHsii, mo3oBH, moB‘si3aHi 3 HeHaJIeXKHMM HAJIAHHSAM TPAHCIOPTHUX MOCJYT,
HEHaJIJaHHSM TPAHCIOPTHUX MOCAyr abo iX 3aTpHMMKa, L0 NMPU3BEJO 0 30UTKIB INpen’siBJAAIOTbCA 6Ge3nocepesHbo
nepeBi3HMKaM y BifnoBigHoCTi 3 [IpaBuaMu MOBITPSIHUX NepeBe3eHb MacaXXUPiB i 6araxy.

6.8. CTOpoHM LIbOTO JOTOBOPY YCBiJOMJIIOIOTh Ta MOTOJKYIOThCH, 0 TyponepaTop Ai€, Sk areHT BiJi KOMIaHil
NepeBi3HUKIB Ta HaZlaBayiB roTeJIbHUX MOCAYT | BUCTYIAE, K MocepeAHUK Mix TypucToM Ta BKasaHMMHU HaJlaBadyaMu
nocayr 6e3 HabyTTs s cebe 3000B'I3aHb BUCTYINATH K HaJaBad TOTeJbHHUX Ta/abo MOCAYT 3 aBianmepeBe3eHHs. /o
3a3HA4YE€HOr0 NYHKTY He 3aCTOCOBYEThCS MoJ10KeHHs BUMor 1.2. ctaTTi 903 HusinbHoro Kogekcy Ykpainu.

7. BianoBiaanbHICTh CTOPiH.

7.1. TypucT Mae npaBO BifMOBUTUCH BiJ, BUKOHaHHA JaHoro JloroBopy, 3a ymMoBU omaTu Typonepatopy
(6e3nocepenubo abo yepe3d TyparenTa) GpaKTUYHO MOHECEHUX HUM BUTPAT 3a MOCJAYTH, HaJ[aHi 10 LbOTO MOBiZJOMJIEHHS],
He mi3Hille JaTh NOYaTKy Typy. 3asgBa npo BiagmMoBy TypucTa BijJ HaJlaHHS TYPUCTUYHUX MOCAYT B MUCHbMOBIN popmMi
npuiMaeTbcs TyponepaTopoM 4epe3 TypareHTa jo BAKOHaHHS 3 IHSI OTPUMaHHA TaKol 3as1BH.

7.2. Y BUNIAQJIKy BiMOBH BiJi BAKOHAHHS JlaHOTr0 /loroBopy, y TOMy YMCJli BHACAiJ0K BiAMOBH NOCOJILCTBA KpaiHU
BiABilyBaHHSA y BUAAYi Bi3u TypuCTy (Hazasi mo TekcTy - BigMoBa) Typuct cmiauyye TypomnepaTtopy depe3 TypareHTa
mTpad B HACTYNMHUX po3Mipax:

- 3a BiAMOBY Bij noizaku B Tepminu 30-21 feHb A0 MOYaTKy noJopoxi - 15% 3arajsibHOi BApTOCTI TYPpUCTUIHUX

MOCJIYT;

- 3a BiAMOBYy Bij moi3ku B TepMiHu 20-15 nHIB 10 moyaTKy nomopoxi - 50% 3arajibHOI BApTOCTi TYPUCTHYHUX
MOCJIYT;

- 3a BiIMOBY Bij moi3aiku B TepMiHu 14-8 gHIB /10 moyaTKy nomopoxi — 85 % 3arajibHOI BApTOCTiI TYPUCTUYHUX
MOCJIYT;

- 3a BiIMOBY BiJi 0i3JKH B TepMiHHU 7-1 aeHb A0 nmoyaTkKy nogopoxi - 100 % 3arasibHOI BApTOCTI TYPUCTUYHUX
HNOCJIYT;

- IpY BiAMOBI BiJ NOI3/KH, 1110 TPUIIaZa€ Ha BUCOKUH ce30H - 100% BapTOCTi TYpUCTUYHUX NOCJIYT;

- IIpY BiAMOBI BiJj 3aMOBJIEHHS], 110 aKIlii «paHHE OPOHIOBAHHA», a00 MO IHIIMX aKLifAX, AKII0 TaKe MOJIOKEeHHS
6yJ10 3a3HaYeHe B yMOBax NpoBefieHHs akLii - 100% BapTOCTi TYpUCTUYHHUX NOCJIYT;

CTOpOHM NOTOAUJM Ta BCTAaHOBUJIY, 110 CTPOK Ta TePMiH BHCOKOI'O Ce30HY BCTAHOBJIOETbCA TyponepaTopoM
caMocTiiiHo, iHdopMaliis mpo 3a3HauYeHUH ce30H AoHOoCcUThbCcA TyponepatopoM yepes TyparenTa fo Typucra y 3py4Hii
s TyponepaTtopa ¢popmi, 3okpema Ha caitti http://joinup.ua/.

HaBeneHuli po3mip BUTpaT MoxKe 6YTH 3MiHeHO. Po3Mip BUIIIAT, 1110 3060B’s13aHUH CIJIaTUTU TYPUCT, 3a/Ie3KUTh
Big, foMoBaeHocTel TyponepaTopa 3 mapTHepoM No oprasizauii Typy. ko naptHepoM TyponepaTopa BCTaHOBJIEHUU
iHIKMM po3Mmip BUTpaT, HiIXK NepefdayeHUM YyMOBaMHU JAHOTO JA0roBopy, TypHUCT 3000B’I3aHUM CIJIATUTH BKasaHi
BUTpATH, BU3HayeHi NAapTHEpPOM, 3 ypaxyBaHHSM IHIIMX I0OJIOXKeHb JAaHoro gorosopy. /lis 3’scyBaHHsA po3Mipy
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MOXJIMBUX BUTpaT TypucT Mae mpaBo 3AiMCHIOBAaTH 3anuTH A0 TypareHta, sSiKMUi B CBOW 4epry 3000B’s3aHUU
noBigomMuTy TypucTa Ipo MOXJIUBI BUTPATH, KOXKHOTO i3 napTHepiB TyponepaTopa no Typy.

* TypomnepaTtop 4epe3 TypareHTa BucTaBJjsie TypuUCTy Ha CyMy BUTpPAT PaxyHOK, fAKUHA TypuCT NOBUHEH
CIVIATUTH BIPOJAOBXK /JBOX O0OaHKIBCbKMX J[HIB 3 MOMEHTY BHCTaBJIEHHs TaKoro paxyHky TypomepaTopoMm uepe3
TypareHnTa.

*¥Y Bunazaky BiaMoBu [locosibcTBa B HafaHHi Bi3u, TyponepaTop yepe3 TypareHTa 37[iHCHIOE BCi MOXJIMBI [Tii A1
NIOBEPHEHHS IJIaTeXiB 32 BUHATKOM QpaKTHUYHO TOHECEHUX BUTPAT 3a noc/ayru HajaHi Typarentom (TyponepaTopom).

* BizoBu# 36ip cnuadeHuit B IlocosbcTBo (KoHCYy/IbCTBO) 3a po3risfaHHs NUTAaHHS NPO BUAAYY Bi3U He
MOBEPTAIOTHCS HE3AJIEXKHO Bifi pe3y/IbTaTiB pO3T/sAAaHHA JOKYMEHTIB a60 CTPOKIB aHyJIALI

* TypucT 3000B’s13aHUM 3’ IBUTHCS [10 MPEACTABHUIITBA JIePKaBH, SIKe HaJlaJ0 HOMY TYPUCTHUYHY Bi3y 3 YMOBOIO
SIBKM ynpoAoBX 15 AHIB micis moBepHeHHS B YKpaiHy. 3a HeBUKOHAHHA 3a3HauyeHOro o60B’s3ky TypucT cmjayye
TyparenTy wtpad y posmipi, ekBiBaseHTHOMy 1000 €Bpo.

*V Bumaaky HagaHHSA TypHCTOM 3aBiJOMO HETpaBAWBHX Ta/ab0 cdarbCU(PIKOBAaHNX JOKYMEHTIB U OTPUMAaHHS Bi3H,
Typuct 3060B’s13yeThest cruiatutu  Typoneparopy (6Ge3mocepenubo abo uepe3 Typarenrta) mTpad y po3Mipi BapToCTi
TYPUCTUYHOIO MIPOLYKTY I Takoro Typucra.

7.3. TypucT Hece BiZnOBiJa/IbHICTh 32 MOWIKO/KEHHS HUM MaiHa abo 3AiHCHEeHHS MPOTUIPABHUX AN mij dac
noi3/1KH, 3TiIHO 3 YUHHUM 3aKOHO/JaBCTBOM KpalHM THMYacOBOTO epeOyBaHHS.

7.4. [Ipu aHy/110BaHHI TypiB 1[0 IpUIaAal0Th Ha Bucokuil ce30H, akLiiiHi npono3ullii, fep>kaBHi cBATa, y nepiogu
BUCTABOK, fPMapoK, a TaKOoX NpPHU 3MiHI MNpi3BUI B JOKyMeHTax, TypuUCT 3000B’A3aHUH BiAIIKOAYyBaTH 30MTKHU
TyponepaTtopa/TyparenTta y po3mipi 100% BapToCTi Typy, He3aJIeXKHO BiJj CTPOKiB BiMOBH.

7.5. Y Bunazky, sakuo TyponepaTopoM/TypareHTOM aBiakBUTKU 3a6pOHbOBaHi a60 BUNKCAHI [0 CleliaIbHOMY
(6sroyHOMY/TYyp makKeTHOMY/TypornepaTopcbkoMmy) Tapudy aBiakommanii, 100% mrTpad Bixm BapTOCTi KBHUTKIB
He3aJIeXKHO BiJ| CTPOKIB BifiMOBH. [Ipy ibOMy cJ/ifi MaTH Ha yBasi, 1[0 BapTiCTh aBiakKBUTKIB Ha YapTepHi pelcH, a TaKoX
BapTiCTb aBiakBUTKIB Ha peTyJIsIpHi pelicy, siki mpoaHi no Tapudam nepeBi3HUKA € TAKUM, 1[0 He TIOBEPTAITHCS.

7.6. Y Bulaaxy nopyuieHHs1 TypucToM, SIKUH BUKOPUCTOBYE TYpPUCTHUYHI mnocayru TypomepaTopa, Ail0yux
NpaBUJ Mpoi3Aly, peecTpalil Yu NpoBo3y 6araky, HaHeceHHs1 30MTKIB MallHy TpaHCIOPTHOI KOMINaHii Y NOpylleHHs
NpaBUJ NPOXKUBAHHA B roTeJi, NOpyIlleHHs NpaBUJ NepeTUHY KOPJAOHY Ta HelloOBepHEHHs B KpaiHy NMOCTiHHOro Micue
NPOXXMBAHHSA, MicjAsA 3aKiHYeHHS HaZaHHA TyponepaTopoM TYypUCTUYHOrO OOC/IYyroByBaHHA ab0 HeAOTPUMaHHSA
3aKOHOJIaBCTBa KpaiHW nHepebyBaHHS, IWITpadu CTAryroTbcsa 3 Typucra B po3Mipax, nepejdavyeHUX BiJNOBIIHUMHU
NMpaBUJIaMU i HOpMaMH TPAaHCIIOPTHOI KOMITaHii, roTeso0, KpaiHU nepe6yBaHHSA Ta iHIIMMH YIIOBHOBAXXEHUMH OpraHaMHU.
TyponepaTop B JaHOMY BUIIa/IKy BiZIIOBiAaJIbHOCTI He Hece.

7.7. TypucT Hece BiZIOBiJa/IbHICTh 32 BUKOPUCTaHHA Baydepa, cTpaxoBoro noJiica Ta iHIIUX JOKYMEHTIB.

7.8. TyponepaTtop/TypareHT He Hece BiZIOBiAa/JbHOCTI 32 CXOPOHHICTb Garaxy, IL[iHHOCTeH Ta JJOKYMEHTIB
TypucTiB NpOTATroM ycboro nepiofy nepe6yBaHHs y 0J0POXKi.

7.9. Typonepatop/TypareHT He Hece BignoBifasbHOCTi nepexn TypucTtoMm y BuUmajKax: BUHUKHEHHS ¢opc -
Ma>KOPHUX 06CTaBHH, BU3HaUYeHUX JJoroBOpoM, a TaK0 TaKUX 00CTAaBUH, IPU IKUX BUKOHAaHHSA 3aMOBJIEHHS BUSIBUTBCS
HEMOXJIMBUM; BiIMOBH KOHKPETHOTO KOHCY/JbCTBa/JUIJIOMAaTUYHOI yCTAHOBU iHO3eMHOI JlepkaBu y BuAadi Typucty
Bi3u/mo3BoJty Ha B'i3a/BUi3n (npo mo TypareHT HeBigkJaaaHo iHGopmye TypucTa, ajsie He mi3Hilie HiX 3a 48 roauH 3
MOMEHTY, KOJIU IIpo Iie cTaJjo Bifomo Typomnepatopy Ta TypareHTy); B pa3i HeBYacHOTo Ta/a60 HENOBHOrO NMOJAHHSA
Typuctom TypareHTy A/ IoAaNbIIOT0 HafaHHA TyponepaTopy Heo6XifHUX A1 0popMIeHHS TypUCTUYHOTO NPOAYKTY
JIOKyMeHTiB; B pasi mojgaHHs TypuctoMm iHwid CTopoHi HempaBAUBHUX Ta/ab0 3aBi[lOMO HeNmpaBAUBUX JaHUX Ta
inpopmauii mogo cebe, Ta/abo MiPo6GIEHUX UM HE YUHHUX JJOKYMEHTIB; B pasi, Akio TypareHTy uu TypomepaTopy
cTaHe Biomo npo npuabaHHsa Typuctom TypUCTHYHOTO HPOAYKTY 3 METOM, Bi/MiHHOI Bif Typusmy (TO6TO 3 METOIO
BJIAILTYBaHHS Ha ONJIaYyBaHy poOOTY 3a KOPZ,OHOM, METO0 NPOXaHHs NMPO MOJITUYHUN NPUTYJIOK, Tollo), i TypareHT Ta
TyponepaTop 3M0XyTb MOTUBYBATH i IOBECTH Iie LIJIIXaMH, He 3a60pOHEHMMU YUHHUM 3aKOHO/IaBCTBOM;

7.10. TyponepaTtop/TypareHT He Hece BiAIOBiIaJIbHOCTI 100 BiJIIKOAyBaHHS IPoIIOBUX BUTpaT TypucTa 3a
omnJavyeHi mocayry, AKmo TypucT y nepios o6CayroByBaHHS 3a CBOIM PO3CyZIOM UM B 3B'SI3KYy i3 CBOIMM iHTepecaMu He
CKOPUCTABCA BCiMa Y4 YaCTUHOIO 3alIPONIOHOBAHUX Ta CIJIAYEHUX NOCAYT Ta He BiJIIKOJAOBYE BUTPATH, 1110 BUXOAATH 3a
Mexi mocsyr, 06yMoBJIeHUX UM /loroBopoM.

7.11.Y BUNAAKY O/JHOYACHOTO HACTAHHS TaKUX 0OCTaBUH:

- BifcyTHiCcTh AHYJIsA1IT pU HAsiIBHOCTI MopyllleHHs 3060B’s13aHb 3TifiHO 1[bOro JoroBopy;

- BigcyTHicTb oniatu Typuctom TypnpoaykTa 3rijHo nyHKTY 5.1. iboro /lorosopy;

- HesIBKA TYPUCTa Ha PeNc;

Ha Typucra HaksagaeTbes wrpad y po3mipi 100 (cTo) BifcoTkiB Bif 3aranbHoi BapTocti Typnpoaykra.

7.12. Typonepatop He BosioAi€ iHopMaIi€0 NPo MJIaHU MPOBEJEHHS HA TepPUTOPii roTesr0 a6o MPHUJIETJIOL [0
roTeyqil0 TepuTopii B KpaiHi mepeOGyBaHHsA Oy/JiBeJbHHUX Ta PEMOHTHHX POOGIT, [0 3AIACHIOIOTbCA 3a pilleHHIM
aaMiHicTpanii roTesro a6o 3 BijoMa MicueBUX B[ Oy/Ab-IKUMU JIep>KaBHUMH ab0 TPUBATHUMHU 0C06aMH BiZOBiAHO Ta
He Hece BiZinoBiAa/bHOCTI 32 Oy Ab-AKi HE3PYYHOCTI, 1110 3aBAaHi TypUCTy B 3B’I3KY 3 IIUM.

7.13. TyponepaTop He Hece BiJIOBiaJIbHICTb B pasi, AKLO0 TYypUCT He CKOPUCTABCSA TYPUCTUYHUM NIPOJAYKTOM
ab0 croXKMB M0ro He MOBHICTIO 3 NPUYMH, 1110 He 3a/1eaThb BiJ TyponepaTopa, a caMe: BiAMOBY KOHCY/IbCbKOI YCTaHOBU Y
BUJIa4i Bi3W abo, Ko Bi3dy OyJI0 OTPUMAHO Mi3Hillle HiXK JlaTa BUJILOTY, TAKOX BifmoBifanbHicTh s TyponepaTtopa
BiZICYTHSA B pa3i ckacyBaHHsI, 3aMiHH, TepeHeCeHHs], 3aTPUMKa aBiapelicy Ta/a6o HazeMHOro TpaHcdepy B 3B'A3KY i3 YUM
TypucT He ckopHCcTaBCs TypHIPOLYKTOM Ta/abo OTpUMaB HOro HemoBHicTIO. By/b fKi NpUYuHHU, 06CTaBUHU B HACJIIJJOK
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akux TypuCTOM Mocayra CInoXuTa Ta/abo CIOXKKUTA He MOBHO He CTBOPIOE 3000B‘s13aHHA Ay TypomnepaTopa, AKLO I
NPUYUHU/0OGCTABUHU He 3aJ1eXKaJlH BiJj 0CTaHHBOTO.

7.14. B pasi HacTaHHs 06CTaBUMH mepeabavyeHUX B MM.7.13. KOIITH 32 OTPUMAHUN TYPUCTUYHUN NPOAYKT
MIOBEPHEHHIO He MiJNIATalTh.

7.15. Typonepatop/TypareHT Ma€e paBo Ha NPUTPHMaHHA BUKOHAHHSA B3ATHUX Ha cebe 3a JaHUM /[loroBopoM
3000B’A3aHb, ¥ BUNAAKY AKIO TypHUCT ONJIATUB TYPUCTUYHUH NPOJYKT He B IIOBHOMY po3Mipi a6o HmopyuwuB iHi
3000B’s13aHHA 10 AaHoMy /loroBopy.

7.16. TyponepaTop He Hece BiZINOBiAAJbHOCTI 3a AAKICTh HaJlaHUX NOCJAYT Y BUNIAAKY iX 3aMOBJIeHHs TypuctamMmu
y KpaiHi nepe6yBaHHS MOCJAYT ¥ TPETiX 0Ci6 (HampuKJIag Npu0aHHs eKCKYPCIHHOTO 06CIyroByBaHHS y CTOPOHHIX 0Cib,
TOIL[O).

7.17. MOXJIMBICTh BiJIIKOAYBAaHHS MOPAJIBHOI ITKOAW CTOCOBHO BCiX NPAaBOBITHOCHH, IO BUHUKAIOTH 3TiIHO 3 TaHUM
JIoroBOopoM, BUKITIOUAETHCS.

8. [lopsajo0Kk BUpilIeHHA CHIOPiB

8.1. Bci npeTensii TypucTa 3 nuTaHb 06CJIYrOBYBaHHS 3a KOPA0HOM ab0o Ha TepUTOpii YKkpaiHu nNpUiiMaloThbCAa 0
po3rJisifly B MUCbMOBOMY BUIJIAZI, 32 HAaABHOCTI AKTY, MiANHMCAaHOTO NpeACTaBHUKOM NPUMMAl4ol CTOPOHHM B KpaiHi
nepebyBaHHs1 Typucra npotsaroMm 14 nHiB 3 MOMeEHTY 3akiHuYeHHs Typy. IIpeTeH3is moBuHHa 6yTu odopmyeHa B
NMCbMOBOMY BUIJISA/ZI B ABOX IPUMipHHKAX 3 JOKYMeHTa/IbHUM HiATBEP/>KEHHSM 006CTaBHH, BUKJIa/IeHUX y TpeTeH3il.

8.2. IlpereHsil, nojaHi 4u 3adaBJyeHi TypuctoMm 3 nopyieHHsAM 1. 8.1. ga”oro [lorosopy, TypomnepaTopoM o
po3rJsifly He IpUHMalOThC.

8.3. Typonepatop/TypareHT He npuiiMa€ npeTeH3ii Ta He Hece BiAIIOBiAaIbHOCTI IO peTeH3isAM, 1110 NOoB’sA3aHi
3 JledKUMH BigXWIEHHSIMH LIOZI0 OGCJAYrOoBYBaHHs, sKe HAJAlOTbh TrOTeJi, MOTeJi, maHcioHaTH (HecMadyHa iXka,
HeCpaBHOCTI B po6OTI KOH/JUIIIOHEpPa, BHCOKA BApPTICTh [JOJATKOBHUX IIOCJAYT, BiAK/JIIOYEeHHS BOAW Ta
eJIEKTPONIOCTa4aHHs, NpUOUpaHHA KIMHAT Ta TepuTopil, HeHaJiliHe miAK/AIOYeHHS A0 Mepexi [HTepHer T. i.).
TyponepaTop He BoJioAi€ iHbopMali€to Mpo MOXKJIUBI NJIaHU afMiHicTpauii roTeniB 1[0/j0 poBe/ileHHs OyAiBeIbHUX Ta
PEMOHTHUX POOIT B KypOPTHiHl 30Hi.

8.4. Yci cnopy, 1o BUHUKAIOTbL 3 Iboro JloroBopy a6o moB'si3aHi 3 HUM, BKJIIOYAIYU PO3IJis] NpeTeH3iH,
BUPIILYIOTbCA BiZOBIJHO [0 MOJIOXKeHb L€l CTATTI, i eplI 3a BCe - LIJIAXOM IeperoBopiB Mixk CTopoHaMHu. Y pasi gK10
po36iKHOCTI He MOXYTb OyTH BHUpilleHi LIJISIXOM IeperoBopiB, CHipHE NMUTAHHS INepPejaETbCd [0 CyAy 3rigHo i3
nificyAHICTIO i MiABiIOMYiCTIO TaKOTO CHOPY, 10 Mepea6adeH0 YUHHUM 3aKOHO/IaBCTBOM YKpaiHHU.

8.5. CTopoHM He 3BiJILHAIOTHCS BiJj BUKOHAHHS CBOIX 3060B's13aHb 3a UM /loroBOpOM sIK 3a HasiBHICTIO Gy/b-
SIKOTO CIIOpPY, po36iXKHOCTeMN UM NpeTeH3il, Tak i 3a yMOBHU Ilepejiayi CNipHOro NUTAaHHA Ha CyJOBMUH pO3rJ/Aj 3TifHO 3
uumM JloroBopom.

9. ®opc Ma)KOpHi 06CTaBUHU

9.1. CTOpoHU 3BUIBHSIOTHCA BiJi MaillHOBOI BiAMOBifa/bHOCTI 32 HEBUKOHAHHs 3000B'si3aHb, NepeAdaueHUX
JloroBopoM, pu BUHUKHEHHI $opc-MaKOpHUX 0OCTAaBUH, a caMe: NOBiHb, 3eMJIeTPyC, IiyHaMi, emigeMii i iHmi cTuxiixi
SIBUII]A PUPOJH, IO BiHeceHi B JaHil MiceBOCTi A0 po3psAAy CTUXIHHUX; JIiCOBI MoXKeXi, BUGYXH, BUXOH 3 JIaAy 49U
VIIKO/[?)KEHHsI TPaHCIOPTHUX 3ac0o6iB; CTpaiik, caboTaX, JIOKayT, OroJiollleHa YU HeoToJIollleHa BiliHa, PeBOJIIOIis], MacOBi
6e3J1a//isl, TEpOPUCTUYHUX aKTiB, aBapil i iHIi HenmepeA6avyeHi cuTyarii, o 6e3mocepeIHbO BIJIMHYJIM Ha BUKOHAHHSA
yMOB fgaHoro /loroBopy; HeCHpHUATJMBI NOTOJAHI YMOBH, L0 He € CTHUXIMHMMM fBHUIIAMH, aje SIKi NPUBOAATBL [0
HEMOXJIMBOCTI HaJlaHHA MOCJAYT B IMOBHOMYy 00cCsi3i Ta HaseXHOI $KOCTi, NPUHHATTS [Jep>XaBHUMHU OpraHaMu
HOPMAaTHUBHUX aKTiB, 1|0 IPU3BeJIH [0 HEMOXJ/IMBOCTI HaJIe}KHOI'0O BUKOHAaHHA CTOPOHAMM 3000B’s13aHb, sIKi BOHU B351JI1
Ha ce6e BiANOBiHO A0 yMOB JaHoro /loroBopy; iHIIKUX MOAiN B KpaiHi nepebyBaHHSA YU peTioHi, 1110 HeCyTh B c06i 3arpo3y
YKUTTIO, 3/J0POB’I0 Ta OCOOHUCTIH 6e3melli TypucTaM, a TAKOX iHIIUX 06CTaBUH , AAKi He 3a/IeXXaTh BiJ] BOJIi CTOPIiH.

9.2. CTOpOHa, 15 IKOI CTBOpHUJIACS HEMOXJIMBICTb BUKOHAHHSA NPUHHATUX Ha ce6Ge 3060B'sA3aHb, BHACAIOK Ail
dopc-MakopHHUX 06CTaBUH, 3000B's13aHa B NUCbMOBIH ¢opMi noBifoMUTH iHIy CTOPOHY NMPO Yac HACTAHHS, MOXKJIUBY
TPUBAJICTh Ta BipOTiIHY AaTy NPUNHUHEHHs Ail JaHUX 00CTaBUH, MiATBEepAUBIIU HasABHICTh [ii dopc-MaKOpHUX
00CTaBUH BiZiNIOBIAHUMHU JOKYMEHTaMH ([0BiIKaMH TOProBO-IPOMHUCJI0BOI NaJaTH i T.1.).

9.3. Ilpu HactaHHi Oy/Jb-sK0I BUILeBKa3zaHOI ¢opc-MaKOpHOI OOGCTAaBHMHH, 3a 3T0J[0I0 CTOpiH, i YMHHOTO
JloroBopy a60 MoOIOBXKYETHCS, a60 MEPEHOCUTHCS, a60 TPUIHUHAETHCS.

10. TepmiH aii JoroBopy

10.1. JloroBip BCTyma€e B CWJy 3 MOMEHTY WOro mifnucaHHA i Ji€ A0 3akiHueHHa TepMiHy Typy. B yacTtuni
¢diHaHCOBUX B3aEMOBIZIHOCHUH Jii€ 10 MOMEHTY ITOBHOT'0 PO3PaxyHKYy CTOpPiH no Jorosopy.

10.2. JloroBip Moke 6yTH po3ipBaHMH JOCTPOKOBO, 3 iHiliaTMBM OAHi€l i3 cTopiH, ase He paHime gaTu
NpoBeJileHHs YCiX B3a€EMOPO3paxyHKiB.

10.3. [lig nanoro JloroBopy NpUNUHAETbCSA B TAKOMY pasi:

a) J0CTPOKOBO 3a B3aEMHOI0 3rofiot0 CTopiH;

6) AocTpoKoBoO 3 iHiliaTuBY oAHi€El i3 CTOpiH B NOpsAJKY, epefd6adyeHOMY IUM /loroBOpOM;

B) B iHLIMX BUMAJKaX, NepeAbayeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHu.

10.4. BHeceHHs 3MiH Ta JONOBHEHb [0 AOTOBOPY:

10.4.1. 3MiHM 0 LBOTO AOTOBOPY BHOCATBLCS 3a 3T0/[010 CTOPiH, BoJgHo4ac CTopoHu noroauy, mo Typonepatop
BNpaBi 3MIHUTH CYTTEBI YMOBM [JOroBOpy, 30KpeMa JaTH 3[iMiCHEHHA aBialnepeBe3eHHs, 3MiHy TOTeJO, TOLIO.
[ToromxeHHs 3 60Ky TypucTa 3MiHM YMOB JIOTOBOPY CBiIYUTD CIIOKHMBaHHSA TypHCTOM iHIIOI Ta/a60 3aMiHeHOI MOC/IYTH.

11. 3ak/I104Hi 0J10KEeHHA
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11.1. Lle# JloroBip ckJiafeHUN yKpaiHCbKO MOBOIO B IBOX MPUMipHUKAX, L0 MAalOTh 0JHAKOBY IOPUUYHY CUJLY,
10 OAHOMY AJ1s1 KOXKHOI i3 CTOpiH.

11.2. BignosizHo g0 BuMoOr 3akoHy YkpaiHU «[Ipo 3aXUCT mepcoHaJbHUX JAaHUX», a TaKOXX METH 0Opo6KU
MEepPCOHAJbHUX JAaHUX, AKa BUXOAWUTD 3 MOJIOXKEHb YCTAHOBYUX AOKYMeHTIiB Typonepartopa i TypareHnTa, 3akoHy YKpaiHu
«[Ipo TypusM» - HalaHHS TYPUCTUYHUX NocayT, TypucT HaZjae CBOIO J0GPOBiNbHY 3ro/ly Ha 36ip Ta BUKOPHUCTAHHS HOTro
NepcoHaIbHUX JaHuX TyponepaTopoM i TypareHToM A/11 BAKOHAHHSA YMOB AjaHoro /lorosopy.

11.3. CtopoHawm, 1o nignucanau uei Jorosip, 3po3ymiJi ymoBu Jloroopy.

11.4. llignucanHaM 1poro gorosopy Typuct nigTBepaxye GakT HaZlaHHS oMy Bciel HeobxigHOI iHopManil s
3JliiICHEHHS] TYPUCTHUYHOI IOA0POKi.

11.5. 3 MmoMeHTY mignucaHHs uboro JoroBopy, Bci nonepeHi ycHi a60 nucbMoBi oMoBeHOCTi CTOPiH, [0 Tak
YM iHaKlIlle CTOCYIThCA 11boro JoroBopy, BTpayaloTh IOPUAUYHY CUJIY Ta He MOXKYTb OpaTHCA 0 yBaru Npu TJIyMadyeHHi
yMOB 11boT0 /loroBopy.

11.6. Y Bumnajkax, He Mnepej6adyeHUX JAaHUM /JloroBOpoM Npo HaJaHHA TYPUCTUYHUX TOCIYT, CTOPOHHU
KepyHTbC MOJIOXKEHHSAMHM YUHHOTO 3aKOHOJABCTBAa YKpaiHM, 30KpeMa - LIMBiIIBHUM KojekcoM YKpaiHM, 3aKOHOM
Ykpainu «[Ipo 3axucT npaB crioxuBaviB» Ta 3akoHoOM Ykpainu «I[Ipo Typusm».

a (IIIIT Typucra) o3HaiiomJieHMd 3 yMoBaMM CTpaxyBaHHA
¢iHaHCOBMX 36UTKIB BHACIiA0K BiIMiHM IOA0POXKi 32 KOPAOH a60 3MiHU CTPOKiB NepeGyBaHHA 32 KOPJOHOM
Ta MiATBep/Ky10, 10 BiAMOBJIAICH Bij, 6yAb-AKMX IpeTeH3ii 7o TyponepaTropa y pa3i HacTaHHA CTPaxoBOro
BUNA/JKY, 10 IepeA6a4aloThCA yMOBAMHM JAHOT0 CTPaxXyBaHHS.

(migmuc Typucra)

a (IIIII Typucra) orpumas Big TypareHTa Bcio iHdpopmariro
Ta mepesiik HEOOGXiJHUX AOKYMEHTIB /JJisl MEepeTHHY KOPJAOHY, B TOMY YMCJIi AJs oci6 Bij iMeHi skux jiio
(BK/IIOUAKOYHU MaJIOJIiTHIX/HEMOBHOJIITHIX) 3a YCHUM JOpPY4Y€HHSM, 3 MeTOI0 3/iliCHEHHS TYpHCTUYHOIL
noA0POXKi.

Jana inpopmalist JoHeceHa AT€HTOM JOCTYITHO Ta 3p03yMiJo.

HasiBHiCTb JAaHUX JOKYMEHTIB, 40 N0YaTKy 3JilCHEHHA TYPUCTUYHOI NOAOPOXKIi, NigTBEPAKYIO.

BigMmoBJisAl0Ch BiJ 6yaAb-IKUX NpeTeH3iid A0 Typomneparopa, y pa3i BiAMOBH B NepeTHHi KOPAOHY Y 3B’SI3Ky
3 BiICYTHiCTh HEOGXiJHUX JOKYMEHTIB.

(mignuc Typucrta)

12. PeKBi3UTH Ta NiANHUCH CTOPiH

TypareHT: Typucrt:
®.1.0.

Anpeca peecTpaliii:

JoinuP!

TYROnEpaTOR
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